
i2050 Software Phone (build 314) 
Patch Description: The purpose of this patch is to transfer the i2050 Software Phone 
client to the BCM 3.0 system. 

SR/CRs fixed (versus BCM 3.0 GA):  

• Q00630199: i2050 Directory: crash when reading Outlook XP (2002) contact 
email addresses  

• Q00630190: i2050 Directory: crash if decline access while importing Outlook XP 
contacts   

• Q00621685: i2050 couldn't import phone details from vcf file   
• Q00635222: i2050 phone feature keys do not illuminate when active  
• Q00420401: ACD Agent logged in on i2050 has no Lgged In Information  
• Q00112436: i2050 call center phone icons are incorrect  
• Q00319367: i2002/50 set when a CFWD (F4) is programmed on a key Indicator 

does not work  

Software Components Changed:  

i2050 Software Phone client  

BCM Release and Affected Profiles:   

• BCM 3.0 RC 2.2 version 4  
• BCM 3.0 RC 2.2U version 4  

 


