BCM 3.6 IVR Patch

This patch includes the following IVR updates: mps1.0.1.51, mps1.0.1.52, globl2.0.1.43,
hostp1.0.1.6 and hostp1.0.1.7

Patch ID: mps1.0.1.51

Synopsis:

ANI/DNIS not propogated to the application.
Symptom Description:

Applications are unable to obtain ANI/DNIS.
CRs Resolved:

e QO00950753: Multiple upgrade issues after upgrading BCM from 3.5 to 3.6.

Patch ID: globl2.0.1.43
Synopsis:

e IVR application crashes due to memory leak in psched.
e perisvc needs to support multiple service dependecies.

Symptom Description:

e IVR application crashes due to memory leak in psched.
e perisvc needs to support multiple service dependecies.

CRs Resolved:

« Q00734287
« Q00787523

Patch ID: mps1.0.1.52

Synopsis:

BCM upgrades loose some configuration/data files.
Symptom Description:

During upgrades config/data files are lost and causes system to function properly.



CRs fixed with this patch:

e Q01005093: Upgrade from BCM 3.0 to 3.6 removed vasdblist.
Patch ID: hostpl1.0.1.6 (NEW)
Synopsis:
Host Protocols (vpstn3270) fails to get license on startup for BCM IVR.
Symptom Description:

On BCM ivr, Even though valid licenses are available, host protocols fails to get license
and goes to demo mode.

CRs fixed with this patch:
« Q00787523
Patch ID: hostpl1.0.1.7 (NEW)
Synopsis:
Host Fail Problem on VPSTN3270 on MPS100
Symptom Description:
Bad parameter when attempting to disconnect from the host
CRs fixed with this patch:
o Q00866146
Status:

Generally Available



