
BCM 3.6 BRU - Voice Mail Service 

Description: 

The purpose of the patch is to stop only the 'Voice Mail' service during backup 
instead of stopping all the 'Voice CTI' services 

CR Resolved: 

• Q01135679 - BCM 400: Voicemail Down  

Note: Delete the Scheduled Backups if any, before applying the patch and 
reschedule the backups once the patch is applied. 

Status: 

• Generally Available  

 


