
BCM 3.6 Voicemail v.36.00.78.22 Update 
**WARNING: You must ensure that the RCC client is not polling the BCM at the time 
you apply this patch. If you are applying an RCC patch as well, first uninstall the RCC 
Client from the Web Host PC, apply the patches to the BCM, then install the new RCC 
Client. If you are not applying an RCC patch, you must either stop the RCC Launcher 
Service on the Web Host PC or shut down the Web Host PC before applying the VM 
patch to the BCM. 

The following issues are addressed: 

• Q01105802- BCM - Multiple fax pages sent to internal fax machine. Several 
copies of the same page will be sent and printed out by the fax machine. 

Status: 

• Generally Available  

 


