
BCM050.055-VOICEMAIL--- VERSION:1.0--- RELEASE:1.0 
 
Applicable Platform: BCM50 R1 
 
Recommendation: Non-critical - Enhancement for Simultaneous ringing and continuous 
announcement at the attendant set. In addition, this patch introduces a new feature found 
in other Call Pilot products called "Service Directory Numbers" SDN's can be used to 
assign a variety of services, such as express messaging, name dialing, auto attendant and 
greeting tables, to a Directory Number. When a caller dials this DN, they connect to the 
various services that can be setup in the Service DN Table. Documentation for this new 
feature can be found through www.Nortel.com/Support. On the support page, a search for 
the title "Call Pilot Setup and Operation Guide" will find the correct document. A new 
chapter, Chapter 11, has been added to provide feature details. 
 
Component & Version: voicemail-10.00.93.22 
 
Dependencies: None 
 
Size: 4.38 MB  
 
System Impact: Time to apply is 3 minutes, no reboot is required. 
 
Limitations: Voicemail is shut down for the period when this patch is being applied 
 
The following issues are addressed: 
o Q01267240 - Simultaneous Ring and Continuous Announcement  
o Q01105802-02 - Multiple fax pages sent to internal fax machine  
o Q01160532-01 - CallPilot Manager inacessible  
o Q01220393-02 - Fax Overflow gives multiple blank  
 
Plus all fixes in previous patches: None 


