NECRTEL

CallPilot Release 4.0 Service Update 2
Date: 13 June 2006

Service Update 2 for CallPilot 4.04

Description:

This package contains Service Update 2 (SU02) and all General Available CallPilot 4.0 PEPs
required to be installed on a server that has been installed with, or upgraded to CallPilot 4.0
(build 04.04.04.00.).

CP40404SU02S CallPilot Server Software CP4.0 SU02:

This package includes many fixes and enhancements to the CallPilot Server software. For a
detailed list, please refer to the section "List of Fixes and Enhancements included in Service
Update 2" at the end of this document.

CP40404SU02S now becomes a prerequisite for installing all future PEPs on CP4.0 until the
introduction of SU03.

Important

It is required, that all CallPilot Manager software be upgraded to the latest CallPilot 4.0 release
version.

It is required, that all Application Builder Clients be upgraded with the latest CallPilot 4.0
release version of Application Builder.

It is required, that all CallPilot Reporter software be upgraded to the latest CallPilot 4.0 release
version.

PEPs for CallPilot Server (inside this package)

This SU contains the following General Available CP4.0 SU02 PEPs. These PEPs will be
automatically installed with the installation of CP4.0 SU02.

General Available CP4.0 SU02 PEPs:

PEP Name CR Title
CP404S02G09S | Q01294865 | Users Unable to Login to CallPilot. Event ID 36219
Generated
Q01312262 | The number specified for 'CDPCode' conflicts with mailbox
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Q01349246 LDAP service on CP Server is terminated
CP404S02G10S | Q01322944 | Call revert back to CallPilot get dropped after TAT
CP404S02G11S | Q01093739 | Generate major alarm if connection to Reporter is left down
for extended period
Q01159834 | Events 41015, 41016 need to be created
Q01164007 Event 41017 needs to be created
Q01303303 | Reporter shows all zero's OM not collecting on the Blue
database
Q01307621 Calls RNA/Event ID 1 SQLany Fatal Error Memory
Exhausted
Q01324083 CP Reporter fails to connect to CP Server
CP404S02G14S | Q01263772 | Unable to set Directory Sync password after upgrade
Q01347180 VPIM(SMTP) connection time-out configuration parameter
is required
CP404S02G19S | Q01358294 CallPilot Desktop message timestamp is 1 hour ahead of the
current time
CP404S02G20S | Q01150402 Backup/Restore - allows backup to local CallPilot server
disk drive
CP404S02G21S | Q01290499 Call Sender fails when remote users login to their mailbox at
the main site
Q01357470 | CallPilot rejects all login sessions
CP404S02G25S | Q01370713 Event Severity can no longer be overridden when using
NBflt ReportEvent
CP404S02G26S | Q01385691 Cannot play wav files when forwarded with MFR to email
address
Q01386419 MFR may not send all attachments
Q01353705 | Message forwarding rule fills up C:\windows\temp directory
Q01357848 | Names Across the Network does not propagate when using
VPIM networking
Q01306183 CallPilot didn't turn off MWI after receiving return receipt
from Exchange server

Limited Available CP4.0 SU02 PEPs:

PEP Name

CR

Title

CP404S02L06S

Q01344164

Cannot detect Dongle Serial Number after installing CP4.0
SUO02 on 1005t platform

For more details on the individual PEPs please refer to the readme.txt file that is included with

each PEP.

Installing SU02:

Please read this section in its entirety before proceeding.

PEP CP40404SUO02S is intended to be installed on a CallPilot Server running CallPilot 4.0
software (build 04.04.04.00).
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Note 1:
You must install both PEP CP40404SUO02S and the latest CallPilot 4.0 release CallPilot
Manager on the CallPilot Server at the same time. Just follow the instructions below.

The readme.txt file contains short instruction on how to install both PEP CP40404SU02S
and CallPilot Manager (CP404S02G04C or later) on the CallPilot Server. You can use
this document or the readme.txt file as a guide to install PEP CP40404SU02S and
CallPilot Manager.

Note 2:
If you are using CallPilot Reporter, you must install the latest CallPilot 4.0 release
CallPilot Reporter version.
If you are using the AppBuilder application, you must also install the latest CallPilot 4.0
release AppBuilder version.

Note 3:
Ensure there is a recent backup available prior to installing this Service Update. It's
always recommended that a backup be performed (or split RAID) just prior to performing
any server maintenance activity to ensure the most recent customer data is available
should a restore be needed.

Note 4:
Before installing any PEP please ensure that there is no any DFD PEP (CP404DFDxyzS)
installed on CallPilot Server. Any DFD PEP must be uninstalled before installing any
regular PEP (General, Limited, Diagnostic, or Restricted). DFD PEP provides site-
specific files and could have adverse affects if combined with other PEPs.
Please contact your next level of support before installing any other PEPs on the system
with DFD PEP installed.

Note S:
Once Cumulative PEP CP40404SU02S and CallPilot Manager have been installed on
CallPilot Server, please remove all temporary SU and CP Manager files by deleting the
CP40404SU02S and CP404S02G04C folders from D:\TEMP directory. After that empty
Recycle Bin.

Note 6:
PEPs that are in the limited or restricted status are removed during the installation of
CP40404SUO02S. The associated version of the limited or restricted PEP with
CP40404SU02S will have to be installed once the installation of CP40404SUO02S is

complete.
SUO01 Version SU02 Version
CP404S01L04S CP404S02L18S
CP404S01L14S N/A (Integrated into SU02)
CP404S01R16S N/A
CP404S01L21S N/A (Integrated into SU02)
CP404S01L22C N/A (Integrated into

CP404S02G04C)
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This PEP installs Service Update 2 and the following PEPs on the following
CallPilot platforms:

e Target platforms — 2011, 703t, 1002rp
CP40404SU02S
CP404S02G09S
CP404S02G10S
CP404S02G11S
CP404S02G14S
CP404S02G19S
CP404S02G20S
CP404S02G21S
CP404S02G25S
CP404S02G26S

N N N N N S N

e Target platform — 1005t
CP40404SU02S
CP404S02L06S
CP404S02G09S
CP404S02G10S
CP404S02G11S
CP404S02G14S
CP404S02G19S
CP404S02G20S
CP404S02G21S
CP404S02G25S
CP404S02G26S

NN O N NN
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Step by Step instructions for installing PEP CP40404SU02S and CallPilot
Manager on the CallPilot Server:

The installation of PEP CP40404SU02S should take place from the D:\TEMP folder:

e [fyou are going to install SU02 using the PEP CD, copy the CP40404SU02S folder to
the D:\TEMP folder.

e Ifyou are going to install SUO2 using the Enterprise Solutions PEP Library (ESPL), then
download CP40404SU02S.exe from ESPL and unzip the CP40404SU02S.exe to the
D:A\TEMP folder.

The installation of CallPilot Manager should take place from the D:\TEMP folder:
e If you are going to install CallPilot Manager using the PEP CD, copy the
CP404S02G04C folder to the D:\TEMP folder.
e Ifyou are going to install CallPilot Manager using the Enterprise Solutions PEP Library
(ESPL), then download CP404S02G04C.exe from ESPL and unzip the
CP404S02G04C.exe to the D:\TEMP folder.

Installing PEP CP40404SU02S
1. Close all programs currently executed on the CallPilot server.

2. Open the command window and change the current folder to the D\TEMP\CP40404SU02S
folder.

¢ O WINDOWS' system 32 cmd.exe

D:~TEMP~CP484845U628 »dir
Uolume in drive D has no lahel.
Uolume Serial Number is 6C?4-BBA1

Directory of D:~TEMP~CP484B45UB28

b6 .-13./2806 H <DIR>
b6 132806 H <DIR> .-
86 .-13.-2806 H <DIR> CP4A4A450UR2 5
b6 .-13./2806 <DIR> CP4B45082GA7S
@6 132806 H <DIR> CP484502 G188
86 .-13.-2806 H <DIR> CP4A4582G115
b6 ~13./2806 H <DIR> CP4A4502G1458
@6 132806 H <DIR> CP484502G198
b6 .-13./2806 H <DIR> CP4045082G2HAS
b6 132806 H <DIR> CP4A4502G218
86 .-13.-2806 H <DIR> CP4A45082G255
b6 .-13./2806 H <DIR> CP4A45082G265
@6 132806 H <DIR> CP484502LAGS
A4.-85 .-2806 H 24, ins.exe

b6 ~13./28086 H <DIR> PEPConfig

A6 .~86 .72 006 H 892, readme _pdf

a6.-89.-2806 H 15, readme . txt
a3.-86 2006 H 6. runme -bhat
Az-28.,2006 H 32, sidebar.bmp
5 Filed(s> 971,818 hytes
14 Dir<sd 686,184,576 hytes free

D:~TEMP~CP484845U0825 >runme . bat

3. Launch the RUNME.BAT included in the D:\TEMP\CP40404SUOQ2S folder to start the
installation.
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PEPs to install E2

NERTEL
HNETWDRKS

The following PEPs are available for installation, Check, the box
beside all the PEFz you wizh to install.

CallPilot™”

PBrogram and Yergion

4 PEF: CP4040450U025 CP40450025_C
B PEP: CP404502G035 CP404502G035
B4 PEP: CP404502G105 CP404502G105
B PEP: CP404502G115 CP404502G115
B4 PEP: CP404502G145 CP404502G145
B PEP: CP404502G135 CP404502G135
B PEP: CP404502G205 CP404502G205
B PEP: CP404502G215 CP404502G215

B PEP: CP404502G255 CP404502G255
[A PEP- CPANASNAGE 2R CRANASN?E RS j

| v

Clearll |

< Back | Ment » | Enit |

4. You will be prompted to select the PEP to be installed. Click on the “Select All” button.

5. Click on the “Next” button to continue.

The setup routine will analyze a set of installed PEPs, you will be prompted to uninstall the
previous PEPs.

Mortel System Operations E

Bazed on your request, Setup has decided ta install, upgrade, or uninstall the fallawing
components in the given order:

1: Uninztall of “PEP: CP404501G125" version "CP404501G125"
2 Uninztall of "PEP: CP404501G185" version "CP404501G185"
3 Uninztall of “PEP: CP404501G175" version "CP404501G175"
4: Uninztall of "PEP: CP4040450U015" version "CP40450015_C"
5: Install of "PEP: CP4040450025" version "CP40450025_C"

E: Install of “PEF: CP404502G0395" version "CP404502G095"

7: Install of “PEP: CP404502G105" version "CP404502G105"

8 Install of “PEP: CP404502G115" version "CP404502G115"

% Install of “PEP: CP404502G145" version "CP404502G145"
10: Install of "PEP: CP404502G195" version "CP404502:6195"
11: Install of "PEP: CP404502G205" version "CP404502G 205"
12: Install of "PEP: CP404502G215" version "CP404502G215"
13: Install of "PEP: CP404502G255" version "CP404502G 255" s
14: Install of "PEP: CP404502G265" version "CP404502G 265"

-
< ’
Do pou want zetup o continue?
Mo |

|»

A list of PEPs to uninstall on your CallPilot can be different from the list on the picture.

6. Click on the “Yes” button to continue.
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Setup starts to uninstall PEPs.

aF =121 x|

Urinstaling PEF: CP4040450015 CP4045U015_C ..

Shutting down service "FTP Publishing

|— Service"

#start| (2 @ W unktitled - Paint | B co\winDows... | & Nortel system .. [ & B 1:01PM

Please wait while the uninstall process completes.

Once the uninstall process completes, a window will appear with the uninstall status.

Mortel System Operations : ﬂ

Setup has finizhed FEP uninztall operation and here iz the zummary:

1: Application "PEP: CP404501G125 CPA04501G125" has been successfully uninztalled J
2 Application "PEF: CP404501G185 CPA04501G185" has been successfully uningtalled
3 Application "PEP: CP404501G175 CPA04501G175" has been successfully uningtalled
4 Application "PEF: CP4040451J015 CPA045U015_C" has been successfully uninstalled

. | -

7. Click on the “OK” button to start of SU02.
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5 = 8] x|
Installing PEP CP404SU025_C

Pleaze wait az Setup updates the fault
objects in the databaze...

&' start [ﬁ' & | 1} untitled - Paint B C:iWwWINDOWSsystem3Z, ., | t_‘,ﬂNorteI Sysker Cperations | 1:09 PM

Setup starts to install SU02 and PEPs. Please wait while the installation process completes.

Once the install process completes, a window will appear with the status of the install operation.

Mortel System Operations

Setup iz complete and here iz the summary;

1: Install of "PEP: CP404045U025" was successful 2]
2 Inztall of "PEF: CP404502G095" was successful.

3 Inztall of "PEP: CP404502G105" was successful.

4 Install of "PEP: CP404502G115" was successful.

5 Install of "PEP: CP404502G145" was successful.

B Install of "PEP: CP404502G195" was successful.

7 Inztall of "PEP: CP404502G 205" was successful.

3 Install of "PEP: CP404502G 215" was successful.

9 Install of "PEP: CP404502G 255" was successful.

10: Inztall of "PEP: CP404502G 265" was successful.

. | 7

8. Click “OK” to continue.
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You will be prompt that a reboot of the server is required.

Mortel Syztem Operations [ <]

@ I order for the changes to come into effect, setup must reboot the system., Feboot now?

] e |

9. Click on the “No” button to proceed without rebooting.

Hortel System Dperations E

For all changes ta become effective, pou should reboot the computer later,

10. Click on the “Ok” button not to reboot.

Please start installing of the latest version of CallPilot Manager on the CallPilot Server.
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Installing CallPilot Manager on the CallPilot Server

1. Disconnect all browsers currently connected to CallPilot Manager.

2. Change your current folder to the D:\TEMP\CP404S02G04C folder.

WINDOWS' system32\cmd.exe

D:~TEMP~CPF484502GA4C>d ir |
Uolume in drive D has no lahel.
Uolume Serial Wumber iz 6C?4-8BBA1

Directory of D:“\TEMP-~CP48435B2GA4C

@3 -86-2006 B3:29 <DIR> o

B3/86-2006 B3:29 <DIR> e

Al 06,2006 @3:29 <DIR> CallPilotManagerInstall
83032806 B5:32 46 catalog.ecs

B3/086-2806 B3:29 <DIR> CP484502GA4C
B6-27-2008 ©B3:44 45,136 psapi.dll
@3-83-2806 B5:51 ?.688 readme.txt
A7-28-2805 @7:33 28.761 runme.exe

A5 /27,2883 B2:379 AM 32.278 szidebar.bmp
5 File<{s> 115,981 hytes

4 Dirdsd 548,487,688 bytes free

D :~TEMP~CP484582GB4C > runme . exe

3. Launch the RUNME.EXE file included in the PEP CP404S02G04C folder.
A new window will appear.

Setup stops and restarts the IIS server and related services.

WINDOWS' system32' cmd.exe

Stopping the CallPilot Sewrvice Manager
The CallPilot Service Manager service is not started.

More help is available by typing NET HELPHEG 3521.

Stopping the CallPilot Service Daemon
The CallFilot Service Daemon service is not started.

More help is available by typing MET HELPMSEG 3521.

Stopping the IIS Admin service and dependant services

The following services are dependent on the IIS Admin Service service.
Stopping the II§ Admin Service service will alseo stop these services.

FIF Publizhing Service
HTTP S8L

The FIP Publizhing Service service iz stopping.
The FTP Publishing Service service was stopped successfully.

The HITP S58L service is stopping.

Please wait, it could take several seconds for the CallPilot Manager Installer to start.

Setup starts the installation of CallPilot Manager.
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=] :: %
+Z Nortel Application Installer
CallPilot Manager
Ungrade

Performing pre-checks...

Copying all files...

Setting the registry...

Creating services...

Creating Start Menu...

Performing custom actions...

Performing post-checks...

Copuing file nbeyvenet. dll

l;'l-}Startl & & 1 12,95 - Paint | B \wWINDOWS), .. | |53 DATEMPYCPAD, ., | 3 Nortel Applicati. . | @& | 4:29 PM

Wait for the installation to complete.
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Once the install process completes, a window will appear with the status of the install operation.

x|

NEIRTEL
ﬂNE‘I’W’ORKS

CallPilot”

CallPilot Manager has heen successfully installed.

To finish the installation, press the Finish button.

4. Click on the “Finish” button to finish the CallPilot Manager installation and start the
registration of CallPilot Manager in DMI Viewer.

PEPs to install x|

HQRTEL The following PEP: are available for installation. Check, the bos
METWORKS beside all the PEP: you wizh to install

CallPilot”

Program and Yerzion
A FEF: CP404502G04C CP404502G04C

Clear all |

< Back | Mewut » | Exit |

5. Click on the “Select All” button, the item “PEP: CP404S02G04C CP404S02G04C” will be
checked. Click on the “Next>" button to continue.
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Mortel System Operations _ : ll

Based on your request, Setup has decided to install, upgrade, or uninstall the following
components in the given order:

1: Uninstall of “PEP: CP404501G11C" version "CP404501G11C" ﬂ
2 Install of “PEP: CP404502G04C" version "CP404502G04C"

o o

Do pou want zetup o continue?

Ma |

If the previous version of CallPilot Manager was registered in DMI, then you will be prompted
to deregister the previous version of CallPilot Manager.

6. Click on the “Yes” button to proceed.

Wait for deregistration to complete.

Mortel System Operations ) ﬂ

Setup has finizhed FEF uninztall operation and here iz the summary:

1: Application "PEP: CP404501G11C CPA04S01G11C" has been successfully uninztalled ;l

7. Click on the “OK” button to start the registration of CP404S02G04C.
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Mortel System Operations ) ﬂ

Setup iz complete and here iz the summarny;

1: Inztall of "PEF: CP404502G04C" was successful :J

8. Wait for the DMI Viewer Registration to complete. Click on the “OK” button.

The final reboot

You will be prompt to reboot the CallPilot server.

Mortel System Operations ]

@ In order far the changes to come into effect, zetup must reboat the system. Feboot now?
J| Ho |

1. Click “Yes” to restart the CallPilot Server.

2. After rebooting, delete the CP40404SUO02S and CP404S02G04C folders from D:\TEMP
directory
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CallPilot 4.0 Service Update 2 (CP40404SU02S) replaces the following PEPs:

CP404S01G06S
CP404S01G09S
CP404S01G12S
CP404S01G15S
CP404S01G17S
CP404S01G18S
CP404S01G19S
CP404S01G20S
CP404S01G23S
CP404S01G24S
CP404S01G26S
CP404S02G28S
CP404S502G29S
CP404S02G31S
CP404S02G32S

The replaced PEPs will be automatically uninstalled when CP40404SUO02S is installed.
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Uninstall:

Go to Start>Programs>CallPilot>System Utilities>PEP Maintenance Utility.

Windows Catalog

Windows Lipdate

Programs

4 T Backup Restore Taol
Documents £ CPTrace Tool
FE# Diagnostic Toal

Setkings

Search g Session Trace Tool

zi Suppart Tools PEF Maintenance |Jtiliey
Help and Support y i F® System Monitor

R T TTS Engine Settings

4 Windows Server 2003 Standard Edition

Shut Dawr, .,
EN"-] B 1145 Trace Window | W untitled - Pairt | B si46PM
The DMI Viewer starts.
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£%. DMI ¥iewer E
—DMI component—————————————————
b arufacturer:

INorteI Mebwarks

Roat component "Suite’ |
[ CallPilot Server

Froduct M arne:
ICaIIF'iIDt Server

Wersion:
|04.u4.04

Lazt Operation Tirme:

EEF Type:

Thiz component is a zoftware package

Thiz component iz part of the root
component

This component iz prezent

1 Bemaove | F!eagl
Showa Suitesl

Click on the “Show PEPs” button.
DMI Viewer shows all PEPs installed on the CallPilot Server.

£¥ DMI Viewer x|
— | DMl component———————————
| L ist of al 5 b anufacturer:

PEP: CP404045 5

-PEP: CP404502G04C [Nortel Hatworks

.

&

- PEP: CPAMMS02G093 E—

¥l PEP:; CP404502G103 [PEP: CP404045U025
- PEP: CP404S02G11S _

- PEP: CP404502G145 Wersion

¥l PEP: CP404502G195 [cPan4sUDzs_C
- PEF: CPAMMS02G205 Lest Operaton Time:
[l PEP; CP404502G215 s 5 734772
- PEP: CPAMMS02G255

- PEF: CP4M4S02G 265 PEP Type:

ITEMPDH:&HY

Thiz companent is a PEP
Thiz companent iz the root companent
Thiz component iz present

ShowEEF‘sI Remove I Fleagl

Show Suites |

Select all of the PEPs you want to uninstall, and click Remove.
(For example: CP40404SU02S).
The “DMI Viewer Uninstall request” window will be appeared.
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Mortel System Operations E

Bagzed on your request, Setup has decided to install, uparade. or uninztall the following
components in the aiven order:

1: Uninztall of “PEP: CP404502G265" version "CP404502G265" ;I
2 Uninztall of “PEP: CP404502G255" version "CP404502G255"

3 Uninstall of “PEP: CP404502G145" version "CP404502G145"

4: Uninztall of “PEP: CP404502G115" version "CP404502G115"

5: Uninstall of “PEP: CP404502G215" version "CP404502G215"

E: Uninstall of “PEP: CP404502G105" version "CP404502G105"

72 Uninztall of “PEP: CP404502G205" version "CP404502G205"

& Uninstall of "PEP: CP404502G035" version "CP404502G095"

9 Uninstall of “PEP: CP404502G135" version "CP404502G195"

10: Urinstall of “PEFP: CP404045L025" version "CP404511025_C"

" o

Do pou veant zetup to continue?

You will be prompted to uninstall the SU02 and all PEPs on top of SU02.
Click on the “Yes” button.

The DMI Viewer will start to uninstall SU02 and all PEPs on top of SU02.

: | DMl component—————
List of all PEPs tarufacturer:

-PEP: CPA040450025
-PEP: CPA04502G04C
~PEP- CP404502G095 Product Nanme:

-PEP: CPA04502G105 [FEF: CPan4045U02S
-PEP: CPAD4502G115

- PEP: CPAD4502G145
~PEP: CPA430 | jinstalling PEP: CP404502G265 CP404502G265
-PEP: CP40450

~PEP- CP40450 Shutting down zervice "CallPilat IM& Service”
-PER:CPan4s0 [ —
-PEP: CP40450

IN arbel Metwarks

Wersion:

— - = akFEF

Thig component iz the root component
Thiz component iz present

ShowEEPsI Bemave I Heagll

Show Suites |

Setup starts uninstalling CP40404SU02S. Wait while the uninstall process completes.
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Mortel System Operations

Setup has finizhed PEF uninstall operation and here iz the summary:

1: Application "PEP: CP404502G265 CP404502G265" has been successfully uninstalled ;l
2. Application "PEP: CP404502G255 CP404502G255" has been successfully uninstalled

3 Application "PEP: CP404502G145 CP404502G1 45" has been successfully uninstalled

4: Application "PEP: CP404502G115 CP404502G115" has been successfully uninstalled

5. Application "FEP: CP404502G215 CP404502G215" has been successfully uninstalled

B: Application "FEF: CP404502G105 CP404502G105" has been successfully uninstalled

7 Application "FEF: CP404502G205 CP404502G205" has been successfully uninstalled

2 Application "PEF: CRP404502G035 CP404502G095" has been succezsfully uninztalled

9 Application "PEPF: CP404502G135 CP404502G195" has been succeszsfully uninztalled

10; Application "FEF; CP40404511025 CR4045U025_C" has been successfully uninstalled

i o

A window will appear with the status of the uninstall operation.
Click on the “OK” button to continue.

You will be prompt to reboot.

=¥ DMI Yiewer X
—— | DMl component———————————
Ligt of ] b anufacturer:

& PEP: CP4040450025

FEF: CP404502G04C

FEF: CP404502G095 Product MName:

FEF: CP404502G105 IF'EF': CP4040451J025

FEF: CP404502G115

PEF: CP404502G145

lroandciinae

e CP4”45”251’r

ime:

IN ortel Networks

Wersioh;:

DMI Yiewer
FEF: CP404502G2

PEP: CP404502G2°  Setup is about ko reboot the system after uninskall §q.02

PEP: CP404502G2!
Cancel |

- PEP: CP404502G21
Thiz companent is a PEP

Thiz companent iz the root companent

Thiz component iz present

ShowEEF‘sI Remove I Fleagl

Show Suites |

Click on the “OK” button to reboot the CallPilot server.
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List of Fixes and Enhancements included in Service Update 2:

The following fixes and enhancements are addressed with CP40404SUO02S:

CR Title
Q00492049 | Daylight Savings time switches at wrong time for Satelite users in different TZ
Q00681182 | Backup/Restore: Status is incorrect in many situations
Q00935690 | User can not modify the Device Name of the Backup device
Q00974310 | Incorrect values displayed in system monitor
Q01098052 | CallPilot desktop client cannot open some faxes intermittently
Q01113374 | Mixed media message delivery fails to deliver fax to fax machine
Q01144655 | Error handler blocking new backup/Restore operations
Q01150402 | Allows backup to local CallPilot server disk drive.
Q01153542 | Events 38007, 58207, & 55213 cause Ring-No-Answer
Q01159874 | Database skipped during restore of system backup - restore log needs enhancement
Q01161747 | ltis not possible to re-add previously used mailbox
Q01175376 | Get Single and Next Alarms always displays First Alarm in the nbflttst utility
Q01182198 | CallPilot says "CallPilot is up and able to accept calls" in error
Q01183921 | CallPilot is experiencing Ring-No-Answer when we make changes in DB values
Q01190522 | Logging into CDN After Receiving RN to Telephone Not Playing AUI
Q01191953 | MS outlook crashed, when a user compose the message with message forwarding rule
Q01192078 | Incoming call on second line while user is logged into voicemail disconnects
Q01194934 | A wrong message appears in Service Manager Window on platform 201i.
Q01197878 | CallPilot not answering calls for 20 minutes
Q01198237 | Upgrade Wizard utility can not continue after selecting backup medium
Q01200275 | Debug Mode does not work in (Setup wizard) Telephony Board Validation page
Q01205992 | Greetings restore for some user are skipped
Q01206692 | Cannot migrate Temporary Remote Users
Q01211286 | IMAP service crashes frequently with event 41505 rc=243
Q01212214 | Several MTA Events 54103 seen in event logs
Q01213280 | Incorrect RPL is used for thru-dialing after login
Q01214250 | Outbound fax stops working with IMA crash
Q01214442 | All Ports Busy Condition - causing Ring-No-Answer
Q01218326 | Ring-No-Answer - All DSPs active - All DSOs idle except for one
Q01221489 | CPU's not Correct in CallPilot Manager
Q01222317 | Synchronization Task ceaselessly runs, although Connection is lost
Q01228305 | CallPilot says "CallPilot is Booting" in error
Q01232454 | IMA Terminations with AMIS Networking
Q01241448 | nmaos service raises event EVT41505
Q01241548 | All calls have digitized or Garbaled Voice
Q01251169 | Minimum channels for CallPilot SDN's not working properly
Q01252012 | Trace Viewer (NBTView) Hangs
Q01252658 | Upgrade Wizard 4.04.04.02 fails after filling up D drive with 301MB free space
Q01260543 | M1 High Cap system stopped answering calls 11 hours into load test with CP4.0 SU01
Q01263060 | Cannot send Location specific broadcast message if overlap is defined
Q01267735 | Introducing 1005r platform to CallPilot 4.0
Q01267783 | Introduction of new platform 1005r
Q01270186 | One Number faxing fails 50% of the time
Q01274618 | Remote text notification intermittently fails sending to blackberry
Q01281519 | Unified tracing does not work properly
Q01281525 | Throttling implementation is not thread safe
Q01286922 | New System BIOS version 10 for 1005r platform
Q01288619 | Can not play CallPilot MFR messages from OWA
Q01290881 | User Archive restore terminates - error 41814 unanticipated exception error.
Q01293905 | System freezes under load with more than 2 MPB96 in 1002rp and 1005R
Q01297058 | European date format required on CP4.0
Q01311307 | Languages not present
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Q01330343

Can not install CP404S01G26S PEP on 1005r platform

Q01349123

Can not install PEP CP40404SU02S on 1005r after removing all existing PEPs
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