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SOFTWARE RELEASE NOTE

	Release Note: ipView SoftBoard
	Date: 26th May 2005

	From: Dave McKay
	To: Paul Martin

	Revision/Version No. of Software: 2.0.009

	Title/Description of Software:

Nortel Networks ipView SoftBoard (Multi-Language)



	Change Request Note No: N/A
	Dated: N/A

	Purpose of Issue/Problems Rectified:

See the continuation sheets.



	Outstanding Items:




Build 2.0.009 — Issued to Nortel 26-May-2005

	Ref
	SR 
	Priority
	Gating
	Description of Problem Corrected

	009.1
	Q01077534
	3
	
	RCC:  IP Wallboards lose Connectivity overnight


Build 2.0.008 — Issued to Nortel 28-March-2005

	Ref
	SR 
	Priority
	Gating
	Description of Problem Corrected

	008.1
	Q01088786
	3
	
	BT/ RCC 2.1.047 / QT parameter fouled x thousand to x thousand one hundred.


Build 2.0.007 — Issued to Nortel 30-March-2004

	Ref
	SR 
	Priority
	Gating
	Description of Problem Corrected

	007.1
	Q00880351-01
	3
	
	Nucleus:IPview:Need the ability to choose what network card it uses - sw fix.  In the Echoing tab the user can now choose the IP Address to use a drop down menu. Help About dialog box shows the IP Address that ipView is listening on.  (Before it used to show the first one it found.)


Build 2.0.006 — Issued to Nortel 30-March-2004

	Ref
	SR 
	Priority
	Gating
	Description of Problem Corrected

	006.1
	Q00876424
	3
	
	French and Candian French ipView wouldn’t install if the default Skillset was left as Système.

	006.2
	Q00876427
	3
	
	Danish ipView did not recognise the correct word for Summary.  Danish for Summary is OVERSIGT.

	006.3
	Q00876433
	3
	
	Spanish and Latin American Spanish ipViews were rejecting the regular parameter strings. 


Build 2.0.005 — Non-Issued Build – ITEL PV only

Build 2.0.004 — Non-Issued Build – ITEL PV only

Build 2.0.003 — Issued to Nortel 24-February-2004

	Ref
	SR 
	Priority
	Gating
	Description of Problem Corrected

	003.1
	Q00829052
	2
	GA
	ipView does not connect.


Build 2.0.002 — Non-Issued Build – ITEL PV only

Build 2.0.001 — Non-Issued Build – ITEL PV only

Build 2.0.000 — Issued to Nortel 7-January-2004

	Ref
	SR Number
	Description of Problem Corrected

	00.1
	
	First release of the ipView SoftBoard 2.0 product for Nortel Networks Reporting for Call Center.

Languages increased to include UK English, US English, French, Canadian French, Spanish, Latin American Spanish, Italian, German, Dutch, Brazilian Portuguese, Danish, Norwegian and Swedish.

	00.2
	
	The Installation will ask which Port you wish the ipView SoftBoard to operate with.  

This allows multiple instances of the ipView softboard to be installed on each desktop, eachusing a different Port.  

In the wallboard configuration within Reporting for Call Center each wallboard is assigned a Port, so that each instance of ipView on a desktop can be driven independently of the others.
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