
Product Bulletin      
 
Bulletin Number: P-2004-0385-Global 
Date:    21 October 2004 
 

New CallPilot Mini Power Supply and Cords 
 
Introduction 
Effective September 20, 2004, Nortel Networks* replaced the power supply and associated power 
cord shipped with the NTHY06BA CallPilot Mini Base Package.    
 
The improved power supply (included in the NTHY06BA Base Hardware Package) and power cord 
can also now be ordered as merchandise for spare parts replacement inventory.   
 

Original Replaced by Description 
NTAB9824 NTAB9507 Base Hardware package containing the power supply 

A0838158 A0517863 
Power Supply.   
Note: The A0838158 power supply used a three-prong 
power cord.  The A0517863 uses a two prong power cord. 

 
Ordering Guidelines and Procedures 
 
Meridian Configurator 
Quotes configured by Meridian Configurator prior to October 4, 2004 will need to be manually 
changed.  Please reference table below for changes: 
 

Original 
Quoted Part 

Change To Description 

NTHY06BA No change required CallPilot Mini Base Package 
A0645811 * A0537033 Power Cord (North America) 
A0838158 * A0517863 Power Supply 

NTAB9824 * NTAB9507 CallPilot Mini Base Hardware Package 
 
* Note: These parts will be removed from the CallPilot product offering however, will remain 
orderable for other products.  Please ensure the quotes are modified as above prior to submission. 
 
Following the October 4, 2004 Change control, these changes will be automatic within the tool. 
 
NNEC  5.1 EMEA and APAC: 
New CallPilot Mini Base Packages will continue to use Functionality Base Package code NTHY26BA 
CallPilot Mini Base Package.  The CallPilot Mini Base Package will contain the new NTAB9507 Base 
Hardware Package beginning September 20, 2004.   
 
For merchandise orders please use the table below: 
 

Original Replace By Description 
NTAB9824 NTAB9507 CallPilot Mini Base Hardware package 
A0838158 A0517863 Power Supply   
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Original Replace By Description 
A0645811 A0537033 Power Cord (North America) 
A0506464 A0537034 Power Cord (U.K. & Ireland) 
A0506456 N0013908 Power Cord (Standard European) 
A0386026 N0013908 Power Cord (Denmark) 
A0735065 A0537180 Power Cord (Australia/New Zealand) 
A0381307 N0013908 Power Cord (France/Belgium) 
A0386027 N0013908 Power Cord (Italy) 
A0386024 N0013908 Power Cord (Switzerland) 

A0609217 Not Applicable Power Cord (JIS 8303-Japan) - Customer provided 
from preferred 3rd-party supplier 

 
NNEC 6.0 Functionality Based Pricing – EMEA and APAC: 
New CallPilot Mini Base Packages will continue to use Functionality Base Package code NTHY26BA 
CallPilot Mini Base Package.  The CallPilot Mini Base Hardware package can be ordered as 
merchandise as NTAB9507. 
 
NNEC 6.0 Engineered Americas: 
Quotes engineered with NNEC 6.0 will need to be manually changed.  Please reference table below 
for changes: 
 

Original 
Quoted Part 

Change To Description 

NTHY06BA No change required CallPilot Mini Base Package 
A0645811 * A0537033 Power Cord (North America) 
A0838158 * A0517863 Power Supply 

NTAB9824 * NTAB9507 CallPilot Mini Base Hardware Package 
 
* Note: These parts will be removed from the CallPilot Mini product offering however, will remain 
orderable for other products.  Please ensure quotes are modified as above prior to submission. 
 
When ordering the CallPilot Mini Base Hardware Package as a spare part, the order must be changed 
to NTAB9507. 
 
NNEC 6.1  Functionality Based Pricing – EMEA and APAC 8 November 2004: 
No change is required. 
 
NNEC 6.1 Engineered Americas: 
No change is required. 
 
Catalogs: 
All Product Catalogs will be updated to include the revised codes effective October 4, 2004. 
 
Additional Information: 
For any further information regarding this Product Bulletin please contact your Nortel Networks 
Account prime. 
 
 
* Nortel Networks, the Nortel Networks logo, and the Globemark are trademarks of Nortel Networks.  
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