How to reset the Call Pilot Mini Admin passcode

1. Get to any mailbox greeting message and press 8* as if logging into mail remotely

2. Listen to options and select “login” (1)

3. Enter mailbox number 1000#
4. Enter mailbox passcode (default 0000 but try 1234 or 4321)

5. Enter 8 0 8
6. At enter new passcode prompt enter 73738767793#  (Spells RESETSMPSWD)
7. Enter # again when requested

8. The admin passcode has now been reset to 0000#
How to reset Password for Call Pilot MINI via Telnet

1.   Access Call Pilot Mini system using a Telnet connection. Screen shows “Login:”

2. Enter “tas“ followed by the Password: “POU4F3“. 

3.   Screen shows “Welcome to Telnet Shell session” &  “Telnet+>” or “CallPilot+>”    4.   Enter “vmu  pswd itas”. Screen shows “vmu enabled.”

5. Enter “vmu  resetadmin“ Screen shows “Administrator Password Reset                  Successful” &  “Telnet+>” or “CallPilot+>”.

6.   Enter “exit” & close your telnet session.

7.   Open up your normal Internet browser & enter the Call Pilot Mini HTTP address (The same one as your Telnet connection!). 

8.   Use the default passcode of  “0000“ to log into the Call Pilot Mini.                                                  
 Default IP address = 192.168.110.10      Default Subnet Mask = 255.255.255.0

How to reset the BCM Call Pilot Manager passcode

PRIVATE "TYPE=PICT;ALT="

  If the Call Pilot Passcode has been lost or forgotten, then it can be reset again by using the following procedure listed below...

1.   Locate any 2 Line display Nortel Norstar / BCM system phone i.e. M7310.                                              
2.   Key the “Feature” button & “985” (should now display Voicemail DN)
3.   Key “9” (Set should display Pswd)
4.   Key RESETSMPSWD (73738767793) - (Set should display Reset pswd?)
5.   Key the “Yes” button

This should then reset the System Manager passcode back to four 0000.                  Logon to Call Pilot using “0000”.                                                                                    The system will then prompt you to change your passcode to a  number of your choice. 

How to reset the Norstar Startalk passcode

  This is the same method as used for the BCM Call Pilot system. The default passcodes for the Startalk system are different.    

Login will be changed to a default of 1020000 or 120000, depending upon the DN digit range used (1020000 = 3-digit DNs or 120000 = 2-digit DNs).                                                                                                                                                                                                                                 

