How to access & change the Call Pilot 000000 passcode via the Windows 2003 server

This guide has been written to explain how to reset the top level mailbox “000000” account via remote desktop connection or direct access onto the Call Pilot Server via access using a Keyboard Mouse and keyboard being plugged into the front of the CP card.

If you are using Microsoft RDC to access the CP server, then check that you can ping the server OK via i.e. the MS-DOS command line. 

C:\Documents and Settings\David>ping 10.48.1.15

Pinging 10.48.1.15 with 32 bytes of data:

Reply from 10.48.1.15: bytes=32 time=372ms TTL=127

Reply from 10.48.1.15: bytes=32 time=251ms TTL=127

Reply from 10.48.1.15: bytes=32 time=250ms TTL=127

Reply from 10.48.1.15: bytes=32 time=272ms TTL=127

Ping statistics for 10.48.1.15:

    Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),

Approximate round trip times in milli-seconds:

    Minimum = 250ms, Maximum = 372ms, Average = 286ms

For Call Pilot systems release 3 and 4? That can use RDC, I’ve found that you can access RDC via the command line using “mstsc.exe /console”.
e.g.
C:\Documents and Settings\David>mstsc.exe /console

For Call Pilot release 5, I think you now need to use mstsc.exe /admin.. 
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Enter in the IP details, Server account and password as normal to login. The big difference when using this method is that you will be able to view the MAS Trace Window. This isn’t available when using standard RDC login.
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At Call Pilot release 5, the old ngensys account was replaced with administrator.

From within the Call Pilot server, you now need to 

1.  Go to Start -> Programs -> CallPilot -> System Utilities -> Support Tools 

2.  You will now need to log in and use the same login name of distributor.

 Log in with the distributor level password for the version of Call Pilot that you have accessed. 
Here are the codes that I have below.

Release 2   <ZagUNot:9
Release 3    d</ \>ST*cp3     (Note! This means … d < / \ > S T * c p 3 without any spaces!)

Release 4    d</ \>st.CP4
Release 5    %d</\>St.cP5 

Please be aware on how you enter the password in as shown against a note for release 3..

Once you have logged in. you will get some options as shown for this release 5 example.
e.g.
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3.  Select Database Utilities [9], & then select Database API Utility (nbdbci) [3]

>resetadminpwd 
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This resets the administrator password back to the default (124578) for Mailbox 000000

4.   Enter “quit” c/r (Takes you back to the previous DOS screen)

5.   Press “1” c/r  (Takes you back to the Database Utilities dos screen)

6.   Press “1” c/r  (Closes down the dos screen & back to the Call Pilot Windows desktop)

All that needs to be done now is to log in onto the browser and access the mailbox using the above details. You should be forced to change the passcode again.
