How to reset the Version 3 CallPilot Manager Password

via the serial port on the faceplate or by using a remote communications program 

The Call Pilot Manager password will be changed back to default (124578).

Fact: CallPilot Manager V02.01.21

Fact: CallPilot Manager

Fix: Follow the steps below from the Call Pilot Windows desktop:

1.  Go to Start -> Programs -> CallPilot -> System Utilities -> Support Tools 

2.  Log in with the distributor level password (See support tools below)  

3.  Select Database Utilities [9], & then select Database API Utility (nbdbci) [3]

>resetadminpwd 

This resets the administrator password back to the default (124578) for Mailbox 000000

4.   Enter “quit” c/r (Takes you back to the previous dos screen)

5.   Press “1” c/r  (Takes you back to the Database Utilities dos screen)

6.   Press “1” c/r  (Closes down the dos screen & back to the CallPilot Windows desktop)

Support tools passwords:

Login name: distributor
Password: d</\>ST*cp3  (Note! This means … d < / \ > S T * c p 3 without any spaces!)

or          Login name: tas    Password: ns:;=,.ST&cp3 

Fact: CallPilot Manager 2.01.26.05

Fact: CallPilot Manager

Fix: Follow the steps below from the Call Pilot Windows desktop:

1.  Go to Start -> Programs -> CallPilot -> System Utilities -> Support Tools 

2.  Log in with the tas level   (See support tools below)

3.  Select database [10], then select Database API Utility (nbdbci) [4]

>resetadminpwd 

This resets the administrator password back to the default (124578) for Mailbox 000000

4.   Enter “quit” c/r (Takes you back to the previous dos screen)

5.   Press “1” c/r  (Takes you back to the Database Utilities dos screen)

6.   Press “1” c/r  (Closes down the dos screen & back to the CallPilot Windows desktop)

Support tools passwords:

User: distributor
Password: d</\>ST*cp3  ( Note! This means  d < / \ > S T * c p 3 without any spaces!)

Call Pilot version 4  ( CP4 ) reset Passwords

Support tools: 

Login name: distributor   Password: d</\>st.CP4 

Also for  CP4       Login name: distributor    Password : ns:;=,.st!CP4

(In english that is ns colon semi-colon equals comma full stop st exclaimation CP4)

pcAnywhere:        User: CallPilotDist            Password: d</\>ra.CP4
