How to update EMC AutoStart 5.2.2 to EMC AutoStart 5.3 SP3.

NOTE: The procedure should be applied on both CP servers from HA pair.

NOTE: Please verify which version of EMC AutoStart is currently running on the system. This can be
done by navigating to the Control Panel->Add\Remove Programs -> Ensure the AutoStrart 5.2.2 is

installed:

Components

E Add or Remove Programs

=] E3
Currently installed programs: [T show updates Sort by INamE j
¢l Adobe Reader 7.0.9 Size 65.15MB
2 CallPilat Size  5.95ME
,E' ZallPilot Manager/Reporter Size 189.00ME
£ CPS004150U06S Size  75.36ME

o2 EMC AutoStart 5.2.2

To change this program, dick Change.

Cf LiveReqg (Symantec Corporation)

9} Liveldpdate 3.0 (Symantec Corporation)
ﬁ_,'-?—rl Microsoft MET Framewark 2.0

Pawer Console Plus Package

T_EE-,' Server Appliance Kik

B symantec pcanmywhere

5 u.5. Robotics Sek Faxmoden USE

ﬁ_,'-?—rl Windows Server 2003 Service Pack 1

Used

Last Used On

Size
Size
Size
Size
Size
Size

Size

51

1.30ME
5.82ME
gd. 36ME
3.25ME
10,20ME
24, 60ME

0.52ME

1. Split RAID. For more information see “Splitting the RAID” (NN44200-311 High Availability:
Installation and Configuration, page 266)

2. On both CP1 and CP2 navigate to the “Services” applet.

2.1. Stop the “EMC AutoStart <Domain_Name> Agent” service.




File  Action Wew Help
= EEFRE 2] 80
@ Services (Local)

Services (Local)

EMC AutoStart - asdomain Agent Marne | Description | Status | Startup Type | Lo
CTM3 Server Started Automatic Lo
Stap the service 4 DCOM Server Process Launcher Pravides la...  Started Automatic Lo
Restart the service %DHCP Client Reqisters a..,  Skarbed Aukomnatic Me
%Distributed File System Inteqrates ... Disahlad Lo
Description: 8 Distributed Link Tracking Client Enables cli... Disabled Lo
Manages EMC AutaStart Agent Actividies %Distributed Link Tracking Server Enables th... Disabled Lo
%Distributed Transaction Coordinatar Coordinate,,,  Started Automatic Ne

Resolves a...

Skarted Aukomatic Te
Skarted Aukaoratic

Manages E...  Starbed Bukornatic

%EMC AutoStark Mirror Service Manages E...  Skarted Automatic Lo
%EMC AukoStart Transport Service Manages E... Disabled Lo
%Errnr Reporting Service Collects, st... Disabled Lo
%Event Liog Enables ev...  Skarted Aukomatic Lo
SREvtRLr Started  Automatic Lo
%File Replication Allows files... Disabled Lo
%FTP Publishing Service Enables thi..,  Started Automatic Lo
%Help and Suppork Enables He. .. Maral Lo
%HTTP S50 This setvic..,  Skarbed Manual Lo
%Human Interface Device Access Enables ge... Disabled Lo
%IIS Admin Service Enables thi...  Started Manual Lo
%IMAPI CD-Burning CoOM Service Manages C... Disabled _LDILI
4 4

Extended ,{ Standard _,"'

2.2. Stop the “EMC AutoStart <Domain_Name> Backbone” service.

File Action 'iew Help
= | mEFHE 2> 80w
@ Services (Local)

Services (Local)

EMC AutoStart - asdomain Mame  / | Descripkion | akatus | Starbup Tvpe | Luil
Backbone %CTMS Server Started Automatic Lo
) %DCOM Server Process Launcher Provides la...  Skarted Aukomnatic Lo
%Ds%;::etligr:;iice %DHCP Client Registers a.,, Skarbed Aukomatic Me
- %Distributed File System Integrates ... Disabled Lo
%Distributed Link Tracking Clienk Enables cli... Disabled Lo
quasn:;p::gwc futostart Communication % Distributed Link Tracking Server Enables th. .. Disabled Lo
ckivities %Distributed Transaction Coordinator Coordinate,..  Skarted Aukomnatic Me
%DNS Client Resolves ... Started Automatic Me
%EMC AukoStart - asdomain Agent Manages E... Aukornatic

1 EMC AubaStart - asdomain Backbone Manages E...  Starked Aukamatic

%EMC &ukasStart Mirrar Service Manages E...  Started Aukamatic Lo
%EMC AutoStart Transport Service Mananges E... Disahled Lo
%Errnr Reporting Service Collects, st.., Disabled Lo
%Event Log Enables ev...  Skarted Aukomnatic Lo
S EvtRir Started  Automatic La
%File Replication Allows Files... Disabled Lo
%FTP Publishing Service Enables thi...  Started Aukomnatic Lo
%Help and Suppork Enables He. ., Manual Lo
%HTTP SaL This servic..,  Skarbed Manual Lo
%Human Interface Device Access Enables ge... Disabled Lo
%IIS Admin Service Enables thi... Started Maral Lo
%IMF\PI CD-Burning COM Service Manages C... Disableld _LDILI
4 4

Extended /{ Standard f"

NOTE: AutoStart 5.3 SP3 can be installed on either a fresh installed system or as upgrade of an earlier
AutoStart version. However, only existing AutoStart customers running AutoStart 5.3 or AutoStart
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5.3 SP1 can upgrade to AutoStart 5.3 SP 3. For AutoStart 5.2.x, you must first upgrade to AutoStart 5.3,
and then upgrade to AutoStart 5.3 SP 3.

3. Installing EMC AutoStart 5.3.

3.1. Launch the EMC AutoStart 5.3 installer: EAS53_WIN_x86.exe.

Installshield Wizard |

AutoStart 5.3 Setup iz preparing the InstallShield wWizard, which wil
v guide pou through the program setup procezs. Pleaze wai,

Canfiguring Yindaws [nstaller

Cancel

fi AutoStart 5.3 |

Welcome to the AutoStart 5.3 Installation.

Copyright € 2001-2007 EMC Carporation, Al rights reserved, All
trademarks used herein are the property of their respective owners,

WARMIMNG: This program is protected by copyright law and inkernational
treaties,

Unautharized repraduction ar distribution of this pragram, ar any porkion
af it, may resulk in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under law.

It is strongly recommended that you exic all Windowsi® programs before
continuing with the installation,

The InstallShield® wWizard will install AutoStart 5,3 on wour compuker, To
continue, click Mext,

Build 264

' Zancel |

< Back

3.2. Click the “Next >” button to continue.

jii AutoStart 5.3 |
The release notes and install guide contain important information that wou
should know before installing AukoStart 5.3 or upgrading wour currenk version
of AutoSkart,
The upgraded SQL 2000 is no longer supported in AukaSkark 5,3 and alsa the
new SOL 2005 module does nok suppaort S0L 2000,

Make sure that you have read these documents before continuing with install
ar upgrade,

Mo, I want to exit installation I

3.3. In the pop-up window click the “Yes, I have read the documents” button to close it.



fi AutoStart 5.3 |

Welcome to the AutoStart 5.3 Installation.

WARMIMNG: This program is protected by copyright law and inkernational
treaties,

Unautharized repraduction ar distribution of this pragram, ar any porkion
af it, may resulk in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under law.

It is strongly recommended that you exic all Windowsi® programs before
continuing with the installation,

The InstallShield® wWizard will install AutoStart 5,3 on wour compuker, To
continue, click Mext,

Build 264

Zancel |

< Back

3.4. Click the “Next > button again.

jii AutoStart 5.3 |

License Agreement EMCZ

Please read the Follmwing license agreement carefully, - -t
where infermation lives

EMC Corporation End-user License Agreement i’

Thiz Product contaits computer programs and other proprietary material and
information, the use of which is subject to and expressly conditioned upon
acceptance of this end-user license and services agreement (A greement™). Unless
ELIC agtees otherwize in writing, this Agreement governs Customer's use of the
Product except to the extent all or portion of the Product: (&) iz the subject of a
separate written agreement; (b) iz the subject of a separate written agreement
between Customer and a Distributor (provided such complies with EMC's agreement
with the Distributod), or (¢) is governed by a third paty Hcensotr’s terms and
conditions,  Capitalized terms hawve the definitions in Section 1 or as l:utherwiseﬂ

¥ 1 accept the berms in the license agreement; Print |

I donot accept the berms in the license agreement

Installshield

< Back. I Mexk = I Zancel |

3.5. Select “I accept the terms in the license agreement” and press the “Next > button.




fi AutoStart 5.3 |

Custom Setup 2
EMC

Select th Feal b installed.
elect the program Features you want installs where information ves

Click on an icon in the lisk below ko change how a Feature is installed,

= Feature Descriphian

The Autostart Agent may be
installed on systems that will run
setvices, applications ar ather
resources that should be
monitored by the product.

= - | AutoStart Console 5.3

This feature requires 25ME on
wour hard drive. It has 2 of 2
subfeatures selected. The
subfeatures require 12ME on
wour hard drive.

Install ko
[ YProgram Files\EMC AutoStart),

Installshield

Help Space < Back. I Mexk = I Zancel

3.6. No changes required. Click the “Next >” button to continue.

jiz AutoStart 5.3 |

& previous version of AukaStart 5.2 has been Found on this syskem,

There is no aukomatic downgrade process available in AukoStart 5,3
& and only manual downgrade process is available, and is documented in

the AutoStart 5.3 release documnents,

Click Ok to continue,

3.7. AutoStart installation will inform us about manual downgrade process.
Press the “OK” button to close pop-up window.



fi AutoStart 5.3 |

Custom Setup EMCZ
Select the program Features wvou want installed.

whiere infermation lives

Click on an icon in the lisk below ko change how a Feature is installed,

______ (=@~ | AutoStart Agent = Feature Descriphian
E =1

The Autostart Agent may be
installed on systems that will run
setvices, applications ar ather
resources that should be
monitored by the product.

This feature requires 25ME on
wour hard drive. It has 2 of 2
subfeatures selected. The
subfeatures require 12ME on
wour hard drive.

Install ko
[ YProgram Files\EMC AutoStart),

Installshield

Help I Space | < Back.

Zancel |

3.8. Click the “Next > button again.

jii AutoStart 5.3 |
Confirm Settings EMCZ
We are going ko do an upgrade For EMC AutoStart Agent, Werify the here inf. oy
installation settings you have selected, where information lives
Autoskart 5.3 -

Selected Feakture(s):
Aukostart Agent
AukaStart Consale
Darnain Mame:
asdomain
Firsk Prirary Agent:
Installing on cp703_& b
Agent Service Display Mame:
EMC AutoSkart Agent Service
Backbone Service Display Mame;
EMC AukoStart Backbone Service
Buthorized User;
Adrinistrator
Target Direckary: bl

Installshield

< Back. Install

3.9. Click the “Install” button to start installation.



fi AutoStart 5.3 [_ ] |
Installing AutoStart 5.3 EMCZ

Th Feal lected are being installed.
e program Features you selected are being installs where Information lives

Flease wait while the Installshield Wizard installs AutaSkark 5.3, This may
kake several minukes.

Skatus:

Yalidating install

Installshield

<= Back | Mext =

3.10. Setup starts to install EMC AutoStart 5.3

jii AutoStart 5.3 |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed AukoStart 5,3, Click,
Finish ko exit the wizard,

Camcel |

3.11. Once the install process completes, a window will appear with the status of the install operation.
Click “Finish” to continue.

< Back




iiF AutoStart 5.3 |

L] Yol must reskart your system Far the configuration
“'-Ij) changes made to Aukoskart 5.3 to take effect, Click
‘es bo restart now or Mo if you plan to restart later,

3.12. You will be prompted that a reboot of the server is required. Click “Yes” to restart the CallPilot
Server.

NOTE: After reboot, an error can appear, indicating that “At least one service or driver failed to start.”
This is normal, as the AutoStart mirroring service is not yet fully configured so the server cannot start.

NOTE: Two EMC AutoStart entries are observed in the “Start->Programs” Menu after reboot:

Activate \Windows

Windows Cakalog

Windows Update

ACcessories
Startup k

Diocuments P & Inkernet Explorer

Programs

Remote Assistance

a i—=
Settings k
CallPilot >

Search » Dialogic T Media Applications  *
Power Consale Plus ]

3

4

Q) Help and Support Sybase SOL Amywhere 9
=
2

Fun Administrative Tools
- Adobe Reader 7.0

Symantec pcanywhers

in Y

Log OFF Adrministratar, ..

EMC Autostart Console ;A; EMC AutosStart Console 5.2
EMC AutoStart v

Shut Down, ..

d | Windows Server 2003 Standard Edition

B 1MaS Trace Windaw




Ackivate Windows

Windows Catalog

Windows Update

ACcessaries k
Skartup k

Docurnents r Internet Explorer

Programs

ENEL

Remoke Assistance
ZallPilak 3

-

R E e ERE I

Settings

Dialogic CT Media Applications  #

-

B
&
p Search

Power Console Plus »
Q,J Help and Support Svbase SQL Anvwhere 9 r
=7 Administrative Tools J
2
©

Adobe Reader 7.0

Run...

Symantec pcanwhers
EMC AutoStart Console »

EMC AutoSta

Log OFF Administrataor. ..

Shut Do, .,

f

S EMC AutoStart Consale 5.3

d | Windows Server 2003 Standard Edition

(& & B8 MaS Trace Window |

NOTE: Also two “EMC AutoStart” entries appear in the “Add or Remove Programs” applet:

8 Add or Remove Programs =] 3

Currently installed programs: [T show updates Sort by INamE j
¢l Adobe Reader 7.0.9 Size 65.15MB
:;t AuktoStart 5.3 Size  &7.49MB
2 CallFilat Size  5.95ME
ﬂ CallPilok Manager/Reporter Size 189.00ME
ﬂ CPS00415065 Size  79,36MB
&3 EMC AutoStart 5.2.2 Size

Click here For support information, sed

Last Used On 5

To change this program, cli

£ LiveReq (Symankec Corporation) Size  1.50ME
9} Liveldpdate 3.0 (Symantec Corporation] Size  5.82MB
ﬁ_,'-?—r! Microsoft MET Framewark 2.0 Size  §8.36MB
Power Console Plus Package Size 3.25MB
ﬁl Server Appliance Kit Size  10,20ME
B Symantec pcanywhere Size  24.60MB
ﬁ_,'-?—rl 11,5, Robotics 56k Faxmodemn USE Size  0.52MB
ﬁ' Windows Server 2003 Service Pack 1




4. The following workaround can help us to resolve these issues:

4.1. Navigate to Start>Settings>Control Panel. Click Add/Remove Programs.
4.2. Select EMC AutoStart 5.2.2, and click Change.

iz EMC AutoStart 5.2.2 |

Welcome to the EMC AutoStart 5.2.2 Maintenance
Installation.

Copyright @ 2001-2006 EMC Corporation. All rights reserved. All
trademarks used herein are the property of their respective owners,

WARMNING: This program is protected by copwright law and international
freaties,

Unauthorized reproduction ar distribution of this program, ar any porkion
af it, may result in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under [aw,

It is strongly recommended that vou exit all Windows® programs before
continuing with the inskallation,

The InstallShield® wWizard will allow you to modify or remowve EMC
AutosStark 5.2.2, To continue, click, Mext,

Build Vetzsion: IS02052007d4

= Back | hext =

4.3. Click the “Next > button to continue.

{i§ EMC AutoStart 5.2.2 |

Removal Method

EMC’
Select the removal type,

whiere infermation lives

What Features would like to remaove?

AutosStart Agent

Completely Uninstall EMC AukoStart Agent

Autostart Console

Do Miathing

‘Completely Uninstall EMC Aukoskart 5,2 Copsale

Installshield

< Back I hext = I Cancel |

4.4. Select “Do Nothing” in the “AutoStart Agent” list, and select “Completely Uninstall EMC
AutoStart 5.2 Console” in the “AutoStart Console” list, as shown above.
Click the “Next > button to continue.

10



{5 EMC AutoStart 5.2.2 |

Remove the Program

EMC’
‘fou have chosen to remove the program From your system,

whiere infermation lives
.-%ﬂﬂf%

Click Remove to remove EMC AutosStart 5.2, 2 From wour computer, After removal, this
program will no longer be available For use,

If wou wankt ko review or change any settings, click Back,

Installshield

< Back. | Remove

4.5. Click “Remove”.

i EMC AutoStart 5.2.2 |

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled EMC AutoStart 5.2,2,
Click. Finish to exit the wizard,

< Back

Camcel |

4.6. Once the uninstall process completes, a window will appear with the status of the install operation.
Click “Finish” to continue. Reboot is not required.
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4.7. These actions will remove EMC AutoStart 5.2.2 entries from the “Add or Remove Programs”
applet

E Add or Remove Programs M=1E3

% Currently installed programs: [T sShow updates Sort by IName j
' h,:n S| [ adobe Reader 7.0.9 Size  65.15MB
= E® autoStart 5.3

% Click here For suppork information.
add
Programs To change this program, click Change.

Ef- #h CallFilat Size  5.9G5MEB
Add ﬂ CallPilok Manager/Reporter Size 189.00ME
o ,E.'i.;,;r, = €Y crenn4isings Size  75.36ME

£ LiveReq (Symankec Corporation) Size  1.50ME
9} Liveldpdate 3.0 (Symantec Corporation) Size  5.82MB
ﬁ' Microsoft .MET Framewark 2.0 Size §8.36MB
Power Console Plus Package Size 3.25MB
ﬁl Server Appliance Kit Size  10,20ME
B symantec pcanywhere Size  24.60MB
ﬁ_,'-?—rl 11,5, Robotics 56k Faxmodemn USE Size  0.52MB

ﬁ' Windows Server 2003 Service Pack 1

and from the “Start->Programs” menu.

Ackivate Windows
Windows Catalog

Windows Update

Accessaries 4
Skartup k

Programs

ERED

Q) Documents * Internet Explorer

Remate Assistance
B’ Settings 3

CallPilak J
p Search 3 Dialogic T Media Applications  »

Power Console Plus ]
Swbase SOL Anywhere 9 b
Adrninistrative Tools ]
Adobe Reader 7.0

Q) Help and Suppork
=]

Run...

Symantec pcAnywhere

EMC AutoSkart

"'] Log CFF administratar.. .,

@ Shuk Do, .,

(& & B MAS Trace Window

Yo e FIEIET

.ﬁ" Windows Server 2003 Standard Edition
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NOTE: Navigate to D:\Program Files and rename EMC AutoStart.backup to EMC
AutoStart.backup_5.2.2.

& D:'Program Files

File Edit Wiew Favorites Tools Help | ;’,'
(JBak = | - T | 4~ Search Folders | & o ) | [~

Address |- 0:\Program Files j Go
Mame = | Size | Tvpe | Crake Modified | F'.I:l:ril:uutesl
[JEMC AukoStart File: Folder 52502009 2:24 PM

[CFEME &ukaStart, backup 5.2.2 File Folder 51252009 2:09 PM

5. Installation of AutoStart 5.3 SP3.

5.1. Launch the EMC AutoStart 5.3 SP3 installator: EAS53SP3_WIN_x86.exe.

AutoStart 5.3 SP3 |

::?I') This setup will petfarm an upgrade of ‘BukaStart 5,3, Do you want ko continue?

5.2. Setup informs about upgrade of “AutoStart 5.3”. Click “Yes” to continue

Installshield Wizard |

@ AtoStant 5.3 SP3 Setup iz preparing the InstallShield wizard,
. I

which will guide vou through the program setup procesz. Please
" iait,

Checking Operating Syatem Yersion

13



jii AutoStart 5.3 SP3 |

Resuming the InstallShield Wizard for AutoStart
5.3 5P32

The InstallShield(R) Wizard will complete the installation of AukoStart 5.3
SP3 on your computer, To continue, click Mext,

Build 150

Zancel |

< Back

5.3. Click the “Next >” button to continue.

ji AutoStart 5.3 SP3 [_ ] |

Installing Autostart 5.3 5P3 EMCZ

Th Feal lected are being install=d.
e program Features you selected are being installs where Information lives

Flease wait while the InstallShield Wizard installs Aukastart 5.3 SP3, This
may take several minutes,

Skatus:

Yalidating install

Installshield

< Back | exk =

5.4. Setup starts to install EMC AutoStart 5.3 SP3.

14



jii AutoStart 5.3 SP3 |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed AutoSkart 5,3 53PS, Click,
Finish ko exit the wizard,

< Back

Camcel |

5.5. Once the install process completes, a window will appear with the status of the install operation.
Click “Finish” to continue.

jiz AutoStart 5.3 SP3 |

changes made to AukoStart 5.3 SP3 to take effect,
Click. es to reskart now or Mo if you plan to reskart
later,

i:) You must reskart your system For the configuration

5.6. You will be prompted that a reboot of the server is required. Click “Yes” to restart the CallPilot
Server.

NOTE: After reboot, an error can appear, indicating that “At least one service or driver failed to start.”
This is normal, as the AutoStart mirroring service is not yet fully configured so the server cannot start.

5.7. After the reboot, two EMC AutoStart items appear in the “Start->Programs” menu. Each of them
launches EMC AutoStart Console 5.3 SP3 version. Delete the EMC AutoStart Console 5.3
shortcut icon:

15



i:_?\)} Activake Windows
w Windows Catalog
% Windows Update

ErEEETE b ACcessoties

Startup 3 Open
_"S: [ 5 Documents b & Internet Explorer Run as...
E ; . Remote Assistance Send To b
P B’ Setkings e e Fl R
= Power Console Plus cut
E /':) Search 3 CallPilak 3 Copy
w Dialogic CT Media Applications  # Cronto Shartet
Help and Suppaort reake Shortoul
E 9) =ep £ Sybase SOL &nywhere 9 ] Delete
§ #7 Run... Adrministrative Tools C Rename
Adobe Reader 7.0
g Sort by Mame
"'I Log OFF adminiskrator. .. Symantec pchnywhere Properties
rﬁ EMC AukaStart M= EMC AuboStart Consaole 5.3
i'ﬂl Shut Dowr, . _ $ EMC AukoStart Consale 5.3 SP3

f’:!; EMC AukoStart Console -, | B3 MAS Trace Window |

6. Execute the same procedure to upgrade the next node in the AutoStart domain.
(Repeat steps 3, 4 and 5 on CP2).

7. After that, on CP1, perform the following actions:

7.1. Launch the AutoStart Console.
7.2. Take the CallPilot, CallPilot_[CP1] and CallPilot_[CP2] resource groups online.
7.3. Enable automatic failovers (start monitoring).

8. Perform synchronization of the RAID if no error or abnormal issues were encountered as described in
"Synchronize the RAID after a successful maintenance procedure™ (NN44200-311 High Availability:
Installation and Configuration, page 268) or return the system back to it’s original configuration if
something has gone wrong as described in "Synchronize the RAID after an unsuccessful maintenance
procedure Step Action™ (NN44200-311 High Availability: Installation and Configuration, page 268).

Downgrade from EMC AutoStart 5.3.3 to EMC AutoStart 5.2.2.

To performing downgrade to AutoStart 5.2.2, you must first uninstall AutoStart 5.3.3, and then install
AutoStart 5.2.2.

1. On CP1 do the following actions:

1.1. Launch the AutoStart Console.

1.2. Disable automatic failovers (stop monitoring).

1.3. Take the CallPilot, CallPilot_[CP1] and CallPilot_[CP2] resource groups offline.
1.4. Exit AutoStart Console.

1.5. Click “Start > Settings >Control Panel”

1.6. Double-click the “Add/Remove Programs” icon in the Control Panel.

16



5 Add or Remove Programs M=1E3

Currently installed programs: [T show updates

Sort by IName

[

71 Adobe Reader 7.0.9

[z Autostart 5.3 SP3

To change this program of remove it From wour computer, click Change or Remowve,

#h CallFilat

7 CallPilat Manager Reporter

&7 CPenn415U07s

S LiveReq (Symantec Corporation)

9} Liveldpdate 3.0 (Symantec Corporation)
ﬁ' Microsoft .MET Framewark 2.0

Power Console Plus Package

ﬁl Server Appliance Kik

B symantec pcanywhere

#5 U.5. Robotics 56K Faxmodem USB

ﬁ' Windows Server 2003 Service Pack 1

Size
Used

Last Used On

65, 15MB

Size
Size
Size
Size
Size
Size
Size
Size
Size

Size

5.90MB
155.00MEB
79, 20MB
1.50ME
5.32MB
83, 26ME
3.25MB
10, 20MB
24, 60ME

0.52MB

1.7. Select “AutoStart 5.3 SP3” and click “Change”.

E 1["_

fi§ AutoStart 5.3 SP3

Welcome to the AutoStart 5.3 SP3 Maintenance
Installation.

Copyright € 2001-2009 EMC Corporation. &l rights reserved, All
trademarks used herein are the property of their respective owners,

WARMIMNG: This program is protected by copyright law and inkernational
treaties,

Unautharized repraduction ar distribution of this pragram, ar any porkion
af it, may resulk in severe civil and criminal penalties, and will be
prosecuted to the maximum extent possible under law.

It is strongly recommended that you exic all Windowsi® programs before
continuing with the installation,

The InstallShield® wWizard will allow wou ba modify of remove AokoSkart 5.3

SP3. To continue, click Mext,

Build 150

]|

< Back

Zancel |

1.8. Click “Next” button to continue. The Program Maintenance screen appears.
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jii AutoStart 5.3 SP3 |

Program Maintenance EMCZ

Madify, repair, or remaove the program, - -
¥y TERAI, prog where information lives

i~ modify

Zhange which program features are installed, This option displays the
ﬁ Cuskom Selection dialog in which vou can change the way Features are
installed.

@ Remove AukoStart 5.3 SP3 from wour computer,
& |

Installshield

< Back. I Mexk = I Zancel |

1.9. Select “Remove” and click “Next” button.

ji AutoStart 5.3 SP3 |

Remove the Program EMCZ

‘fou have chosen to remove the program From your system, - -t
where infermation lives

Click Remaowe ko remove BukoSkart 5,3 SP3 Fram wour computer, After remaval, this
program will no longer be available for use,

If wou want ko review or change any settings, click Back,

Installshield

< Back.

Zancel |

1.10. Click “Remove” at the Remove the Program screen.

18



jii AutoStart 5.3 SP3 [_ ] |
Uninstalling AutoStart 5.3 SP3 EMCZ

Th Feal lected are bei installed.
e program Features you selected are being uninstalle where Information lives

Flease wait while the Installshield Wizard uninstalls AutaSkart 5.3 SP3. This
may take several minutes,

Skatus:

Yalidating install

Installshield

<= Back | Mext =

1.11. Setup starts to uninstall EMC AutoStart 5.3 SP3.

ji AutoStart 5.3 SP3 |

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled AutoSkart 5.3 SP3,
Click. Finish to exit the wizard,

< Back

Camcel |

1.12. Once the uninstall process completes, a window will appear with the status of the uninstall
operation. Click “Finish” to continue.

ji AutoStart 5.3 SP3 |

changes made to AukoSkart 5.3 SP3 to kake effect,
Click es to restart now or Mo if vou plan to restart
later,

i) Yol must reskart your system Far the configuration
=
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1.13. You will be prompted that a reboot of the server is required. Click “Yes” to restart the CallPilot
Server.

1.14. After the reboot, go to “Start > Programs” and delete the 5.3 Console shortcut icon.

@?‘}& Ackivate Windows
\w Windows Cakalog
% Windows Update

Prograns

@ ACcessaties

@ Startup L4

Diocuments r ﬂ Internet Exploret

= Pemote Assistance

Settings r
= ) callPilat b
Search » I Dialogic CT1 Open
@ Power Cons  Explore
Help and Suppork @ Sybase SOl

Delete

) Administrati
7l Adobe Reac
B Symantec p

R.ename

Run...

Sart by Mame

Log OFf Administratar. . . Properties

G EMC Autostae

5= EMC AutoStart Console 5.3

Shuk Down, ..

IBE Qe v

dl Windows Server 2003 Standard Edition

B a3 Trace Window |

2. Uninstall EMC AutoStart 5.3.3 on another node.
3. After that, install and configure EMC AutoStart 5.2.2. For more information, see “High Availability

Server: Installation and Configuration” (NN44200-311), Chapter 5, “Install the AutoStart Agent and
Console software” and "Configure the AutoStart software".
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