EMC AutoStart Version 5.2.2 Hotfix Installation Procedure.

EMC AutoStart Version 5.2.2 Hotfix, A_EAS522_WIN_HF 53320, 8-Aug-2008
Fixed problems:
URMO00053320 - Back port of URM00037007 for AutoStart 5.2 SP2
URMO00037007 - Drive letter missing after plugging in removable drive on target
The documentation for the AutoStart 5.2.2 product is available for download at
http://powerlink.emc.com

This hotfix should be installed on the configured High Availability pair only.

How to install hotfix:

Note: In this procedure, CP1 is the active server and CP2 is the standby server.
This process causes the servers to go out of service while the hotfix is installed.

1. On CP1, do the following:

a. Launch the AutoStart Console.

b. Stop monitoring. For more information, see "Disabling automatic failovers (stop monitoring)" in
NN44200-311 “High Availability: Installation and Configuration”

c. Take the resource group offline (shutting down CallPilot). For more information, see "Taking the
CallPilot resource group offline” in NN44200-311 “High Availability: Installation and Configuration”.
d. Wait for the CallPilot resource group to go offline.

2. On CP1 and CP2 do the following:
a. Copy EMC_Hotfix.exe file to the D:\temp folder.
b. Run EMC_Hotfix.exe. (WinZip Self-Extractor)
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c. Click “Browse...” and select the D:\temp folder. Then click “Unzip”.
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d. Click “Ok”. Then click “Close”.
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e. Go to the D:\temp\A_EAS522 WIN_HF 53320 folder and run Setup.exe.

Welcome |

YWelcome to the EMC AutaStart Hotfix
A& _HF 52 53320 program. ou mugt run this program
- under an account that iz a member of the
Adrmingtrators Group.

It iz ztrangly recommended that pou exit all Windows programs
before munning thiz Setup program.

Click Cancel ta quit Setup and then cloze any programs pau
have running. Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

|Inauthorized reproduction or distibution of this program, or any
portion of it, may result in severe civil and ciminal penalties, and
will be progecuted to the maximum extent poszible under lawv.

Cancel |

f. Hotfix installer is running. Click “Next >”.



Setup Type |
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g. Click “Next >”.

Setup Complete, Reboot the system?

Setup haz finished copying files to your computer,

Before you can wze the program, you must restart Windows or
your cormnputer.

= Yes, | want o restart my computer now.;

= Mo, | will restart my computer later,

Remowve any dizks from their drives, and then click Finizh to
complete zetup.

h. Select “Yes, | want to restart my computer now’ and click “Finish”.

i. Wait for CP1 and CP2 restart.

3 0On CP1, do the following:

a. Launch the AutoStart Console.

b. Start monitoring (to enable automatic failovers). For more information, see "Enabling automatic
failovers (start monitoring)™ in NN44200-311 “High Availability: Installation and Configuration”.

c. Bring the resource group online (starting up CallPilot). For more information, see "Bringing the
CallPilot resource group online™ in NN44200-311 “High Availability: Installation and Configuration”.

Result: Both servers are updated with the hotfix.



How to verify that hotfix is installed:

Note: In this procedure, CP1 is the active server and CP2 is the standby server.

On CP1 and CP2 do the following:

a. Go to C:\WINSOWS\system32\drivers directory.

b. Check if file named VincaMv.sys.A_ HF 52 53320 exists.

c. If it does, than EMS AutoStart hotfix A_EAS522_WIN_HF_53320 is installed.

& C: WINDOWS' system 32 drivers
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Address |75 C\WINDOWS|system32drivers | 3 so
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vdmindvd.sys S KB Svstem file 3/25)2003 3:00 PM i}

Y03, 5y 23KB  System file 3/25)2005 1:26 AM i}

videoprt, sws B3 KB System file 3/25/2005 1:26 AM A

YincahMy . svs 343KE  Svskem file 8/6/2003 2:20 AM A

Yine M HF f 360KE A _HF 52 S3320Fle  7/25/2006 3:46 PM A

vnckranspork, sys 31KE  System file 11/4/2005 4:11 PM &

volsnap, sys 149 KB Syskem file 312512005 1:26 AM i}

Wanarp, svs 3BKE  System file 312502005 1:26 AM i}

wakchdog. sys AKE Swskem file 3/25)2005 1:26 AM i}

winacush, svs 982 KB  Swskem file 7114)2004 10:59 PM [=Fi}

wilbs, sws 166 KB  Sysktem file 3/25/2005 1:26 AM A

wnilib, sws 7EE  Swystem file 3/25/2003 3:00 PM A

wpdush, sys 19KE  Syskem file 3/25/2005 1:26 AM &

wszifsl,sys 15KE  System file 312512005 1:26 AM & j

How to uninstall hotfix:

Note: In this procedure, CP1 is the active server and CP2 is the standby server.
This process causes the servers to go out of service while the hotfix is uninstalled.

1. On CP1, do the following:

a. Launch the AutoStart Console.

b. Stop monitoring. For more information, see "Disabling automatic failovers (stop monitoring)™ in
NN44200-311 “High Availability: Installation and Configuration”

c. Take the resource group offline (shutting down CallPilot). For more information, see "Taking the
CallPilot resource group offline” in NN44200-311 “High Availability: Installation and Configuration”.
d. Wait for the CallPilot resource group to go offline.

2. On CP1 and CP2 do the following:
a. Copy EMC_Hotfix.exe file to the D:\temp folder.
b. Run EMC_Hotfix.exe. (WinZip Self-Extractor)
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c. Click “Browse...” and select the D:\temp folder. Then click “Unzip”.
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d. Click “Ok”. Then click “Close”.
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e. Go to the D:\temp\A_EAS522_WIN_HF 53320 folder and run Setup.exe.
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Welcome

YWelcome to the EMC AutaStart Hotfis

A_HF 52 53320 program. “v'ou must run thiz program
- under an account that iz a member of the
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It iz gtrongly recommended that pou exit all wWindows programs
befare running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
have mnning. Click Mest to continue with the S etup program.

WIARMIMG: Thiz program is pratected by copyright law and
international treaties.

|Inautharized repraduction or diztribution of this pragran, or any
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will be prozecuted to the maximum extent pozsible under lav.
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f. Hotfix installer is running. Click “Next >”
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g. Click “Next >”.



Setup Complete, Reboot the system?

Setup haz finished copying files to your computer.

Before you can wuze the program, vou must restart Windows or
your cormputer.

% ¥es | want to restart my compuber now

™ Ma, | will restart my computer later,

Remove any disks from their drives, and then click Finish to
complete zetup.

¢ Back I Finizh i

h. Select “Yes, | want to restart my computer now’ and click “Finish”.

I. Wait for CP1 and CP2 restart.

3 0On CP1, do the following:

a. Launch the AutoStart Console.

b. Start monitoring (to enable automatic failovers). For more information, see "Enabling automatic
failovers (start monitoring)™ in NN44200-311 “High Availability: Installation and Configuration”.

c. Bring the resource group online (starting up CallPilot). For more information, see "Bringing the
CallPilot resource group online™ in NN44200-311 “High Availability: Installation and Configuration”.

Result: Hotfix has been removed from both servers.

Known Issue: During uninstall you may receive the following message:

Remove Failed |

L] "_q,‘ Failed ko remowve the File: Wincally,svs.deleted. Please remowve this manually,
Lw

Click “OK” button to continue.

After reboot go to C:\WINDOWS\system32\drivers\ folder and delete VincaMv.sys.deleted file.
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Mame = | Size | Type | Date Modified | Aktributes |:|
vdmindvd,sys S KB System file 3252003 00 PM A

WA, 5SS Z3KE  Svystem file 312502005 2:26 &AM A

videoprt, sys B3 KB  Svystem file 3/25)2005 2:26 &AM A

Wincally, svs 360 KE  Swskem file FI2Siz006 346 PM A

5 343 KB DELETED File 8/6/2008 2:20 AM

wnctransport.sys 31 KE Svystem file 1142005 4:11 PM A

volsnap.sys 149 KE  System file 3/25/2005 2:26 &M A

Wanarp, sys 36 KR System file 3I25)2005 2:26 &AM A

wakchdog, sys AKE  Swstem file /2502005 2:26 &AM A

winacush, sys 352 KB Swskem file FI14)z004 1159 FM RA

wibs, syws 166 KB Swstem file 3/25)2005 2:26 &AM A

wriilib, sws TKE Swskem file 3252003 4:00PM A

wpdush, sys 19KE  Syskem file 3/25/2005 2:26 AM A

wsZifsl sws 15 KE Syskem file 3/25/2005 2:26 &AM A j




