Service Update 10 for CallPilot 5.00

I nstructionsfor installing PEP CP50041SU10S and CallPilot M anager on the
CallPilot High Availability Server

NOTE: Ensure there is a recent backup available priordialling this Service Update. It's always
recommended that a backup be performed (and splDRust prior to performing any server
maintenance activity to ensure the most recenpoust data is available should a restore be
needed.

NOTE: All steps below are applicable only on the confegglHA pair. On unconfigured HA
system follow the instruction described in the doeat NN44200-311 "High Availability:
Installation and Configuration", section "Instatidcaconfigure the High Availability pair". To instal
CP50041SU10S and CallPilot Manager on unconfigit@dystem please follow the instruction
described in the CP50041SU10S_readme.txt.

NOTE: In accordance with Geo Redundancy (GR) featurddinons as described in the document
NN44200-322 "CallPilot Geographic Redundancy Amtimn Guide”, Geo Redundancy (GR) and
high availability (HA) cannot co-exist on the sassver.

NOTE: Known problem with MPB boards’ detection by High alability CallPilot system was
fixed in the scope of PEP CP500S10G11S. Pay aitenitis PEP must be installed along with
Service Update CP50041SU10S on both servers fromp&iraccording to the instructions below.

If a pop-up stating MPB boards were not used byRilat system still appears on attempt to launch
CallPilot on HA pair after CP50041SU10S and CP5@USNLS have been installed, follow the
instructions from Troubleshooting section at thd ehthis document or from PEP CP500S10G11S
ReadMe.

NOTE: A potential problem has been identified within @adbbt that may result in a situation when
some files in the D:\Nortel\Data\HA\HA_Unloaded_Texb folder become empty after Service
Update 10 (SU10) installation. Since the problem ba resolved only with the next Service
Update (SU11), it is recommended to back up theéetdrof HA_ Unloaded_Tables folder into
temporary directory in the D:\temp. Appropriatepst@re listed in the procedure below.

(1) Installation of the CP50041SU10S and CallPilot Manager on both Nodes.

Note: In this procedure, CP1 is the active server and iEFhe standby server. This process causes
the servers to go out of service while the PEPsnstalled.
Attention: Please make sure that both nodes are in the gtatrs on the Nodes list of the
AutoStart Console.
1. On CP1, do the following:

1.1. Launch the AutoStart Console.

1.2. Disable automatic failovers for CallPilot, Calitil [CP1] and CallPilot_[CP2] resource
groups (stop monitoring).

1.2.1. On AutoStart Console window, expand Domains > p8iart_ Domain] > Resource



Groups and then select CallPilot.
1.2.2. Click the Status tab.
1.2.3. Right-click Resource Groups > CallPilot.
1.2.4. From the shortcut menu, select Stop Monitoring.
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ResultOn the Status tab, the Monitoring State turns tloyweand shows a status
of Disabled. On the Domains pane, the ResoGroups > CallPilot changes to
a green light with a black question marke Butomatic failover is disabled.
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1.2.5. Right-click Resource Groups > CallPilot_[CP1].

1.2.6. From the shortcut menu, select Stop Monitoring.
ResultOn the Status tab, the Monitoring State turnseltow and shows a status
of Disabled. On the Domains pane, the RegoGroups > CallPilot_[CP1] changes to
a green light with a black question mark. &ématic failover is disabled.

1.2.7. Right-click Resource Groups > CallPilot_[CP2].

1.2.8. From the shortcut menu, select Stop Monitoring.
ResultOn the Status tab, the Monitoring State turnseltow and shows a status
of Disabled. On the Domains pane, the RegoGroups > CallPilot_[CP2] changes to
a green light with a black question mark. &ématic failover is disabled.

1.3. Take CallPilot, CallPilot_[CP1] and CallPilot_[€Presource groups offline (shutting down

CallPilot).

1.3.1. On the AutoStart Console window, select Domaim&esource Groups.
1.3.2. Right-click the CallPilot resource group.
1.3.3. From the shortcut menu, select the Take Offlinoop
Note:The following confirmation box appears. It appearseach of the resource groups that
you take offline. Click [Yes] to continue.
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1.3.4. Wait until the Group State turns gray and showdi&f This can take a few minutes.
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1.3.5. Right-click the CallPilot_[CP1] resource group.
1.3.6. From the shortcut menu, select the Take Offlintoop

Note:The confirmation box appears. Click [Yes] to cong.
1.3.7. Wait until the Group State turns gray and showiir@f This can take a few minutes.

1.3.8. Right-click the CallPilot_[CP2] resource group.
1.3.9. From the shortcut menu, select the Take Offlinoop

Note:The confirmation box appears. Click [Yes] to cang.
1.3.10. Wait until the Group State turns gray and showi#ir@f This can take a few minutes.

1.4. Wait for all resource groups to go offline.

1.5. If Service Update 10 (SU10) is installed on togsaf09, SU08 or SUQ7, back up the content
of D:\Nortel\Data\HA\HA_Unloaded_Tables folder irfb\temp\HA_Unloaded_Tables.

The backup is not necessary if SU10 is installetbprof SU06 and earlier Service Updates.

1.6. Attach the mirror drives, drive E and drive F tBLso that the disks can be accessed from

CP1. (NotePerform steps i, ii, iii below on drive E and drif).

1.6.i. In the AutoStart Console, select the [AutoStartniao] > Data Sources.

1.6.ii. Right-click the drive you want to connect.
1.6.iii. Select Attach Data Source.
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1.7. Installing Service Update 10

1.7.1. Close all programs currently executed on the @atiBerver.
(Including Auto start console)

1.7.2. Navigate to D:\temp and launch the CP50041SU1GSarssart the installation.
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Welcome to the InstallShield Wizard for
CP500415U105

The InstallShield{R) Wizard will install CPS004151J105 on wour

» CALLPILOT computer, To conkinue, click Mesxt,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

Cancel |

1.7.3. Click on the [Next >] button. Setup will show treadme file.

= Bach

@ CP500415U105 - InstallShield Wizard

CallPilot PEP Readme.txt

Please read the following description carefully,

Thiz package contains: il

30U number: CPS0041307103 CallPilot Serwver ZJoftware CP5.0
3U1i0

Version: 4
Date: June 285, 2010

hd
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% I have read the readme. bxt

" Please wait, let me read the readme. bzt

Irskall5hield

< Back I Mexk = I Cancel |

1.7.4. Read the readme file carefully, select “| havelrdee readme.txt” and press [Next >].



@ CP500415U105 - InstallShield Wizard

Custom Setup

Please seleck PEPs you wish ko inskall From the list below

Click on an icon in the list below to change how PEP is installed,

CREnna 5L 0s - Feature Description
e (=0 v | CPEO0S10G065 This Feature contains Service

Update and all General Available
o M allFilat 5.0 PEPs required to be
e 0 | CPRO0510G105 installed on a server that has

been installed with, or uparaded
ko CallPilok 5.0 (build
05.00.41.20)

Irskall5hield
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1.7.5. Setup will examine your system, and display adfsll individual PEPs available for
installation on your server. Click on tiNekt >] button, to select all PEPs for installation

@ CP500415U105 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the inskallation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Irskall5hield

< Back

Cancel |

1.7.6. Click [Install] to continue.

1.7.7. Setup will analyze a set of installed PEPs, ydulvei prompted to uninstall any
previous PEPs and SU.



Bl Avaya System Operations |

i‘) Based on your reguest, Setup has decided to install, uparade, or uninstall the Following components in the given order:
e

: Uninstall of "PEP: CPSO0S09G335" version "CPS00S09G335"
: Uninstall of "PEP: CPS004150U025" wersion "CPSO0SU095_C"
: Install of "PEP: CPS004150U105" version "CPS0041350U105"
: Install of "PEP: CPSO0S10E065" version "CPS0051 0G065"
i Install of "PEP: CPS00510G085" version "CPS0051 0G035"
: Install of "PEP: CPSO0510G105" version "CPS00S10G105"
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[ ywou want setup bo continue?

1.7.8. Click [Yes] to proceed. Setup starts to uninde&Ps. Please wait while the uninstall
process completes. Once the uninstall gcempletes, a window will appear with the
uninstall status.

Note:During the installation of CP50041SU10S severalpppvindows will appear stating that
the server has the high availability feainstalled and enabled and the PEP needs to adeess t
mirrored hard drives. Click [OK] to continue.

B PEP: CP500509G335 E

The server has the high availabilicy Feature installed and enabled and the PEP being uninstalled (CPS0030933355) needs to access the mirrored hard
! drives. Please Fallow the PEP installation instructions For dakabase PEPs in the High Awailabilicy Installation and Configroration dacument
(MN44200-311).

To exit please click Cancel otherwise, click Ok to continue with the PEP uninstallation,

i Cancel |

Avaya System Operations |

i 1: Application "PEP: CPS00S095335 CPS003095335" has been successfully uninstalled
= l) 21 Application "PEP: CPS004150U095 CPSO0SU09S_C" has been successfully uninskalled

1.7.9. Click on the [OK] button to start of SU10 instailan.
Setup starts to install SU10.



@ CP500415U105 - InstallShield Wizard

Installing CP500415U105

The program features you selected are being installed.

Please wait while the Installshield Wizard installs CPS0041510105, This may
kake several minutes,

Skakus:

Irskall5hield
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1.7.10. Wait for the installation to complete. Click [F&hi] to continue.

fi&# CP500415U105 - InstallShield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
> CALLPILOT CPSO04150U105, Click Finish to exit the wizard,

Cancel |

Note:During the installation you will be prompted abow&nual steps required
to finish installation of this PEP. Click KDto continue.
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B PEP: CP5004150U105 |

L] This PEP requires manual actions ko complete installation on configured HA syskem, You can find more details in the
] CP3004150105_HA_Inskructions, ExE,

1.7.11. You will be prompted that a reboot of the sergereiquired. Click [No] not to reboot.

fii CP500415U105 Installer Information |

changes made to CPS0041350105 to take effect, Click

il) Yau must reskart wour syskem Far the canfiguration
- Yes bo restark now or Mo if vou plan to restart later,

1.8. Installing CallPilot Manager on the CallPilot Serve

1.8.1. Disconnect all browsers currently connected tdRilak Manager.
1.8.2. Navigate to D:\temp and launch the CP500S10G15CGmssart the installation.
Note:After that the following information popup appedmairing the installation of Call Pilot
Manager it will appear again. Click [OK]d¢ontinue.

i'n'!:“ Callrilot Manager/Reporter Installer Information |

and enabled. Please Follow the PEP installation
instructions For database PEPs in the High Awailability
Installation and Configruration document
[MM44200-311),

il) The server has the high awailability Feature inskalled




fi Callpilot Manager/Repotter - InstallShield Wizard |

Welcome to the InstallShield Wizard for
callrilot Manager/Reporter

The InstallShield{R) Wizard will install CallPilok
Managet/Reporker on your computer, To conkinue, cick Mext,

> CALLPILOT

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

Cancel |

1.8.3. Click on the [Next >] button. Setup will show treadme file.

= Bach

fi Callpilot Manager/Repotter - InstallShield Wizard

PEP Readme.txt

Please read the Following readme File carefully,

PEP Mumwber: CPS00310G15C CallPilot ManagersReporter il
wersion 05.00.41.156

Version: 1
Date: Ooctober 3, 2011

Description:

Thiz PEF contains CallPilot Manager and CallPilot LI

Tl mamt mam  rrmamma = CC MO A4 ACE

% I have read the readme. bxt

" Please wait, let me read the readme. kxt

Irskall5hield

< Back I Mexk = I Cancel |

1.8.4. Read the readme file carefully, select “I havelrdee readme.txt” and press [Next >]



fi Callpilot Manager/Repotter - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the inskallation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Irskall5hield

Cancel |

< Back

1.8.5. Click [Install] to proceed.
Note:Please wait, it could take several seconds foCtd#Pilot Manager Installer to start.

i'-.% CallPilot Manager/Reporter - InstallShield Wizard

Installing CallPilot Manager,/Reporter

The program Features you selected are being installed.

Please wait while the Installshield Wizard installs CallPilak
Manager Reparter, This may kake several minukes,

Skatus:

Copving new Files

Imstallhield

< Bach I Hexh = I Zance| I

1.8.6. Setup starts the installation of CallPilot Manager
Note:This will stop and restart the IIS server andteglaservices, install/upgrade CallPilot
Manager, register of CallPilot Manager in Dilewer.



fi Callpilot Manager/Repotter - InstallShield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed CallPilat
Managet/Repaorker, Click Finish to exit the wizard,

> CALLPILOT

Cancel |

1.8.7. Wait for the installation to complete. Click [F&hi] to continue.

= Bach

fig Callrilot Manager /Reporter Installer Information |

® o iou must reskart wour system For the configuration
\l) changes made to CallPilok ManagerReporter to take
effect. Click Yes to restart now or Mo if you plan to
restart later,

1.8.8. You will be prompted that a reboot of the sergareiquired. Click [No] not to reboot.

1.9. Installing PEP CP500S10G11S on the CallPilot Serve
1.9.1. Navigate to D:\temp and launch the CP500S10G14iSastart the installation.



i CP500510G115 - InstallShield Wizard |

Welcome to the InstallShield Wizard for
CP500510G115

The InstallShield{R) Wizard will install CPS00510G115 on vour

» CALLPILOT computer, To conkinue, click Mesxt,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

Cancel |

1.9.2. Click on the [Next >] button. Setup will show treadme file.

= Bach

i@ CP500510G115 - InstallShield Wizard

CallPilot PEP Readme.txt

Please read the following description carefully,

Thiz package contains: il

1. PEF Nwber: CP500310G3113

Zz. Problem Description:

L potential problem has been identified within CallPilot
that, if experienced, _I
-
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™ I have read the readme. kxt

% Dlease wait, let me read the readme bxt:

Irskall5hield

< Back I Mexk = I Cancel |

1.9.3. Read the readme file carefully, select “| havelrdee readme.txt” and press [Next >]



i@ CP500510G115 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the inskallation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Irskall5hield

Cancel |

< Back

1.9.4. Click [Install] to proceed.

i@ CP500510G115 - InstallShield Wizard

Installing CP500510G115

The program Feature szelected are being installed.

Please wait while the Installshield Wizard installs CPS00510G115, This may
kake several minutes,

Skakus:

Irskall5hield

= Bach | Mexk = | Cancel

1.9.5. Setup starts the installation of the PEP.
Note: This will stop and restart the somell@ikdt services.

Note: During the installation of CP500S10G hbp-up windows may appear stating that the
server has the high availability featureaiistl and enabled and the PEP needs to access the
mirrored hard drives. Click [OK] to continue.



i CP500510G115 - InstallShield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
> CALLPILOT CPSO0510G115, Click Finish to exit the wizard,

Cancel |

1.9.6. Wait for the installation to complete. Click [Fahi] to continue.

= Bach

1.10. Installing PEP CP500S10L13S on the CallPilot Serve
1.10.1. Navigate to D:\temp and launch the CP500S10L188mrstart the installation.
i CP500510L135 - InstallShield Wizard |

Welcome to the InstallShield Wizard for
CP500510L135

The InstallShield{R) Wizard will install CPS00510L135 on your

» CALLPILOT computer, To conkinue, click Mesxt,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

= Bach

Cancel |

1.10.2. Click on the [Next >] button. Setup will show treadme file.




i@ CP500510L135 - Installshield Wizard

CallPilot PEP Readme.txt

Please read the following description carefully,

Thiz package contains: ﬂ

1. PEF Number: CP500310L133
* % % ¥ Cautiop * ¥ % %

Thiz PEFP is for distributions on CallPilot HL systems
only.

1 mmid S manm e mamnan T

™ I have read the readme. kxt

% Dlease wait, let me read the readme bxt:

Irskall5hield

< Back I Mexk = I Cancel |

1.10.3. Read the readme file carefully, select “I havelréee readme.txt” and press [Next >]

i@ CP500510L135 - Installshield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the inskallation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Irskall5hield

< Back C Imstall Cancel |

1.10.4. Click [Install] to proceed.



i@ CP500510L135 - Installshield Wizard

Installing CP500510L135

The program features you selected are being installed.

Please wait while the Installshield Wizard installs CPS00510L1:35, This may
kake several minutes,

Skakus:

Irskall5hield

= Bach | Mexk = Cancel

1.10.5. Setup starts the installation of the PEP.

fi CP500510L135 - InstallShield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
> CALLPILOT CPSO0510L135, Click Finish to exit the wizard.

= Bach

Cancel |

1.10.6. Wait for the installation to complete. Click [F&hi] to continue.

1.11. Installing PEP CP500S10G16S on the CallPilot Serve
1.11.1. Navigate to D:\temp and launch the CP500S10G1§iSarstart the installation.



i CP500510G165 - InstallShield Wizard |

Welcome to the InstallShield Wizard for
CP500510G165

The InstallShield{R) Wizard will install CPS00510G165 on vour

» CALLPILOT computer, To conkinue, click Mesxt,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

Cancel |

1.11.2. Click on the [Next >] button. Setup will show treadme file.

= Bach

i@ CP500510G165 - InstallShield Wizard

CallPilot PEP Readme.txt

Please read the following description carefully,

Thiz package contains: j
1. PEP Number: CPS0O0310G163

Zz. Problem Description:

L potential problem has been identified within CallPilot
ConfigWizard that,

hd
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™ I have read the readme. kxt

% Dlease wait, let me read the readme bxt:

Irskall5hield

< Back I Mexk = I Cancel |

1.11.3. Read the readme file carefully, select “I havelréee readme.txt” and press [Next >]



i@ CP500510G165 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the inskallation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Irskall5hield

Cancel |

< Back

1.11.4. Click [Install] to proceed.

i@ CP500510G165 - InstallShield Wizard

Installing CP500510G165

The program Feature szelected are being installed.

Please wait while the Installshield Wizard installs CPS00510G165, This may
kake several minutes,

Skakus:

Irskall5hield

= Bach | Mexk = | Cancel

1.11.5. Setup starts the installation of the PEP.
Note: This will stop and restart the somell@ikdt services.

Note: During the installation of CP500S10G #p-up windows may appear stating that the
server has the high availability featureaiistl and enabled and the PEP needs to access the
mirrored hard drives. Click [OK] to continue.



i CP500510G165 - InstallShield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
> CALLPILOT CPSO0510G165, Click Finish to exit the wizard,

= Bach

Cancel |

1.11.6. Wait for the installation to complete. Click [F&hi] to continue.

1.12. Detach the mirror drives, drive E and drive F frefl
(Note:Perform steps i, ii, iii below on drive E and i)

1.12.i. In the AutoStart Console, select the [AutoStartniam] > Data Sources.
1.12.ii. Right-click the drive/data source.
1.12.ii. Select Detach Data Source.
NoteThe following confirmation box appears. This popsfor both data sources that are being
detached. Click [Yes] to continue.

yConfirm Detach of Datasource x|

-
F L

Areyou sure you want to detach this datasource? drvE ¢

=
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Filz Action Miew Help
+hxXESED
Domainl Seftings | Advanced  Status

Domainz Selected Modes for DataSource
EI---asdomain

E|\.) Rezource Groups

#-4@ CallPilot (2 B
(- 4@ CallPilct_sphafirst
. E-4P CallFilet_cphasecond
0 Modes
----- Processzes
-4 Services Results
----- Process Proxies
\.J' Mode Proxies

----- Mode Aliases

E|Q Data Sources

‘ A drvF + Create Mew Daka Source ]
A2 1P Addre [ Copy a Data Source

0 s 3 Delete Curtent Data Source CrhrlH-Delet
F-MIC Groups = frbEiste
Lttty Proces b Abbach Data Source b

- Rules 4w Detach Data Source Ckrl4-Shift -+

[#-State Monito 7
: ) @ Cuery Data Source ] ¥ | |
[ Triggers

= Restart Mirror

i Temporarily Cwerride Operstion Timeowt 1 minutes

==

7 #1 Help

1.13. If Service Update 10 (SU10) has been installedbprof SU09, SUO8 or SUO7, move the
content of D:\temp\HA_ _Unloaded_Tables directoryitite
D:\Norte\Data\HA\HA Unloaded_Tables.

1.14. Restart the CP1 Server. Wait for the CP1 nodé¢ai. s

2. 0n CP2, do the following:

2.1. If Service Update 10 (SU10) is installed on tosaf09, SUO8 or SUO7, back up the content
of D:\Nortel\Data\HA\HA_Unloaded_Tables folder irfb\temp\HA_Unloaded_Tables.
The backup is not necessary if SU10 is installetbprof SU06 and earlier Service Updates.

2.2. Launch the AutoStart Console.

2.3. Attach the mirror drives, drive E and drive F tBZso that the disks can be accessed
from CP2. (Note: Perform steps i, ii, iii belan drive E and drive F)

2.3.i. In the AutoStart Console, select the [AutoStartmiam] > Data Sources.
2.3.ii. Right-click the drive you want to connect.
2.3.ii. Select Attach Data Source.



2.4. Install Service Update 10

2.4.1. Close all programs currently executed on the @atiBerver.
(Including Auto start console)

2.4.2. Navigate to D:\temp and launch the CP50041SU10Sass$art the installation.
2.4.3. Click on the [Next >] button. Setup will show treadme file.
2.4.4. Read the readme file carefully, select “I havelrdee readme.txt” and press [Next >].

2.4.5. Setup will examine your system, and display adfsdll individual PEPs available for
installation on your server. Click on tiNekt >] button, to select all PEPs for installation

2.4.6. Click [Install] to continue.

2.4.7. Setup will analyze a set of installed PEPs, ydulve prompted to uninstall any
previous PEPs and SU.

2.4.8. Click [Yes] to proceed. Setup starts to uninde&Ps. Please wait while the uninstall
process completes. Once the uninstall gcempletes, a window will appear with the
uninstall status.

Note:During the installation of CP50041SU10S severatpppvindows will appear stating
that the server has the high availabiligt@ee installed and enabled and the PEP needs to
access the mirrored hard drives. Click [@K¢ontinue.

2.4.9. Click on the [OK] button to start of SU10 instdikban.
Setup starts to install SU10.

2.4.10. Wait for the installation to complete. Click [Fahi] to continue.

Note:During the installation you will be prompted abouginual steps required to finish
installation of this PEP. Click [OK] to camte.

2.4.11. You will be prompted that a reboot of the sergareiquired. Click [No] not to reboot.

2.5. Install CallPilot Manager on the CallPilot Server.

2.5.1. Disconnect all browsers currently connected tdRilat Manager.

2.5.2. Navigate to D:\temp and launch the CP500S10G15CGassart the installation.
Note:After that the information popup appears. During installation of Call Pilot
Manager it will appear again. Click [OK]d¢ontinue.

2.5.3. Click on the [Next >] button. Setup will show treadme file.

2.5.4. Read the readme file carefully, select “I havelréee readme.txt” and press [Next >]

2.5.5. Click [Install] to proceed.
Note:Please wait, it could take several seconds foCtl#Pilot Manager Installer to start.

2.5.6. Setup starts the installation of CallPilot Manager



Note:This will stop and restart the IIS server andteglaservices, install/upgrade CallPilot
Manager, register of CallPilot Manager iNDViewer.

2.5.7. Wait for the installation to complete. Click [Fshi] to continue.

2.5.8. You will be prompted that a reboot of the sergarequired. Click [No] not to reboot.

2.6. Installing PEP CP500S10G11S on the CallPilot Serve
2.6.1. Navigate to D:\temp and launch the CP500S10G1l%onssart the installation.
2.6.2. Click on the [Next >] button. Setup will show treadme file.
2.6.3. Read the readme file carefully, select “I havelréee readme.txt” and press [Next >]
2.6.4. Click [Install] to proceed.

2.6.5. Setup starts the installation of the PEP.
Note: This will stop and restart the somell@ikdt services.

Note: During the installation of CP500S10G hbp-up windows may appear stating that the
server has the high availability featureafistl and enabled and the PEP needs to access the
mirrored hard drives. Click [OK] to continue.

2.6.6. Wait for the installation to complete. Click [F&hi] to continue.

2.7. Installing PEP CP500S10L13S on the CallPilot Serve
2.7.1. Navigate to D:\temp and launch the CP500S10L18Sarstart the installation.
2.7.2. Click on the [Next >] button. Setup will show treadme file.
2.7.3. Read the readme file carefully, select “I havelrdee readme.txt” and press [Next >]
2.7.4. Click [Install] to proceed.
2.7.5. Setup starts the installation of the PEP.

2.7.6. Wait for the installation to complete. Click [Fshi] to continue.

2.8. Installing PEP CP500S10G16S on the CallPilot Serve
2.8.1. Navigate to D:\temp and launch the CP500S10G16%onssart the installation.
2.8.2. Click on the [Next >] button. Setup will show treadme file.
2.8.3. Read the readme file carefully, select “I havealréee readme.txt” and press [Next >]
2.8.4. Click [Install] to proceed.

2.8.5. Setup starts the installation of the PEP.



Note: This will stop and restart the somell@ikdt services.

Note: During the installation of CP500S10G #p-up windows may appear stating that the
server has the high availability featureafistl and enabled and the PEP needs to access the
mirrored hard drives. Click [OK] to continue.

2.8.6. Wait for the installation to complete. Click [F&hi] to continue.

2.9. Detach the mirror drives, drive E and drive F frG2
(Note:Perform steps i, ii, iii below on drive E and @)

2.9.i. In the AutoStart Console, select the [AutoStart_Rorh> Data Sources.
2.9.ii. Right-click the drive/data source.
2.9.ii. Select Detach Data Source.
NoteThe confirmation box appears. This pops up for loatta sources that are being
detached. Click [Yes] to continue.

2.10. If Service Update 10 (SU10) has been installetbprof SU09, SUO8 or SUO7, move the
content of D:\temp\HA_Unloaded_Tables directoryitite
D:\Nortel\Data\HA\HA Unloaded_Tables.

2.11. Restart the CP2 Server. Wait for the CP2 nodeat. st

(1) Recreate and Import the AutoStart definition file

Note On CP1, do the following:
1. Recreate the AutoStart definition file.

1.1. Open the AutoStart Console.

1.2. In the left pane of the AutoStart Console, expBedource Groups, right click the CallPilot
resource group, and then click Delete Currezgdrrce Group.



ﬁEEME AutoStart Console - Yersion 5.2.2 !E E
Filz &ction Wiew Help

+ XB@r0&E O

Domsin | Settings | Options | Advanced | Awsilabilty Tracking Status |
Domainz Status of Resource Group
El-asdomsin Preferred Modes
---Modules Monitaring State: Dizabled [+ cphafirst
H U Ii;aouru:e Groups (& ] cphazecond
? g g + Create [ew F.esource Group Crl+Insert @ Offine
Q NCIDIE‘I p Group  Ctrl+De
Procesze Manitor Resource Group Chrl-+HM Element=
i;.r)nf:gr;ﬂ: B Stop Monitaring Chrl+ShifE+M vpe State Mode
O Node [ Bring Online P fta Source Detached =0 -
Plode Alia @ Tizke Offline Chrlpshifren At Source Detached E
ervice Stopped s
-4 Data sl gRl Relocate Resource Group ] PR .
Qo = Unassighed
sy @ Abork Resource Group Operation  Ckrl+4 Unassigned 24
O P Addresses W CP-AAC-MORMGr =ervice Stopped A
Q nics LoD Litility Process - A
NIC Groups W CP-A0S-Sve Service Stopped A
Utility Processes W CPLDAP-Sve Service Stopped Rk 1
Fules LoadTsP Liilty Process - x
State Maonitars W Telephaony Service Stopped A%
---Triggers W CP-Svo-Dastmon Service Stopped x
' CP-Sve-Manager Service Stopped A%
W CP-Multimedia-Yol... Service Stopped A
W CP-Muttimedia-al... Service Stopped s
W CP-Multimedia-Yol... Service Stopped A j
< [ 2l
7 ¢1 Help

Result:The Confirm Delete of Resource Group window appear

%Eunﬁrm Delete of Resource Group
Are you sure you want to delete the resource group CallPilot #

=

1.3. Click [Yes] to confirm the deletion of the CallBtlresource group.
1.4. In the left pane of the AutoStart Console, expBath Sources, right click drvE, and then
click Delete Current Data Source.
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File #&ction Wiew Help

+hxXE@FAS@ED

- .
el == e

Domsain I Settings | Advanced Status |
Domainz Selected Modes for DataSource
=-azdomain
: Mod Stat
o Moes _M
=143 Resource Groups
 [®@ CallPiot_cphafirst cphasecond ) Detached
: 4@ CalPilot_cphasecond
0 Modes
----- Processes
-4 Services
i~ Process Proxies —Resutts
\.J' Mode Proxies
----- Maode Aliazes
EI\J' Data Sources
9
-\JQ drv 4k Create New Data Source »
-4 1P A
0 i " [[3 Copy a Data Source
F-HIC Groups 7% Delete Current Data Source  Chrl+Delete
HH-Utiity Proce B3 ttach Data Source »
Bh-Rules Detach Data Source CErl+Shift+D
(- State Mot -
---Triggers @ Query Data Source ]

# Clear Resuits | H Eave Results |

r Ternpararily Creerride Cperation Timeouwt 1 minutes

P =|m o] =

Lty | @ Cancel || 2l Help

Result:The Confirm Delete of Datasource window appeatrs.

%Eunﬁrm Delete of Datasource

Are you sure you want to delete the datasource drk ?

es| | Mo

1.5. Click [Yes] to confirm the deletion of drvE.

1.6. In the left pane of the AutoStart Console, expBath Sources, right click drvF, and then
click Delete Current Data Source.




gaEME AutosStart Console - Yersion 5.2.2
File Action View Help

=] E3

+ G xXES@ED

Darmain |

Settings | Advanced Sh5"le3|

Domains
E---a_ﬁdumain
---Mndules
=142 Resource Groups
-4 CallPilct_cphafirst
-4 CallPilot_cphasecond
-4 Nodes
o-Proceszes
1#-4 Services
%"---Prucess Proxies
[#-4 Mode Praxies
;—-----Nnde Aliazes
=40 Data Sources
P < Create Mew Data Source
A T =
IS G

[[3 Copy a Data Source

Fules B Attach Data Source

-Stfate Dietach Data Source
“Trigge

@ Query Data Source

e PoESLARE MEFOE

Utilty 2% Delete Current Data Source  Ctri+Delete

Zelected Modes for DataSource

Mocle

Results

Status |

W} Detached

k
Ctr+-Shift+
k

| |

[ Temporarily Cverride Operation Timeowt 1 minutes

P|s|m 2|2
F ¢1 Help
Result:The Confirm Delete of Datasource window appears.
%Eunﬁrm Delete of Datasource

Are you sure you want to delete the datasource dreF ?

es| | Mo

1.7. Click [Yes] to confirm the deletion of drvF.

1.8. In the left pane of the AutoStart Console, expRutes, right click DisableAOS, and then
click Disable Rule if the rule Disable Rulesisabled (in green).
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File Action View Help
+ X @
Darmain | Settings I Rule Script I
Domains Settings
[E-azdommain
---Mndules Rule Mame: DisahlelDS
E|U Resource Groups o
. @@ CalPilct_cphafirst DesEiEiE
{ [#H-4® CallFilot_cphasecond - - ; i
0 Nodes Triggers To Drive Rule Avyailable Triggers
E—-----Prncesae& Mode_Status_Changed - APE_Failed ﬂ
.u. Sarvices —I CCR_Failed
~-Process Proxies + I IM&F_Failed =
u. NDdE PrDXiES hAararia el FL AR IO Faibhwa
;-----Nnde P — Rule Yariables
E—-----Data Sources Rule Yatishle I Walue |
-4 I Addresses
@ s
-"NIC Groups
---thil'rt\,f Proceszes
E-Rules T I
-4 APE_Filed BrEhlE:
40 CCR_FAILED
- Walue: I
et =4 Create Mew Rule Chrl+Insert Set | DEete |
D Sjgal 3 Delefe Current Bule  Chrl+Delete
e Sve || B Enable Rul Chrl+R:
) Disable Fule Chri+shift+R | ILDWESt o lE6s wathEes LI
[#-State Monitor =
- Triggers On Trace Output |Output sent to Event Log and CLI =]
Kl | LI Lpply | @ Cancel | Bl Help

Result:The Confirm Disable of Rule window appears.

ﬁa[unﬁrm Disahle of Rule | x|

Areyou sure you want to disable the rule DisahleA0S 7

es] | Mo

1.9. Click [Yes] to confirm the disabling of the rule.

1.10. Double-click the HighAvailabilityConfigurationWizd.exe file.

Result:The High Availability Configuration Wizard appeafi$he information that was
previously entered is automatically loaded #mednode information validation is

automatically rerun.




&High Availability Configuration Wizard

tanaged CLAN Host Mame Im Mumber of MPESE Boards I'I j
Managed CLAN IP |1 92.168.21.160 1 Iadministrator
tanaged ELAN P |1 92.168.22.160 Server Workgroup £ Domain Mame Iwu:urkgrcuup
MNode 1 Host Hame Icphafirxt EMC AutoStart Diomain Hame Iasdumain
Nods 2 Host Name [ephasecond CLAM Test IP [127.001
Stage 1 Stage 2
|7 Step 1: Get Miode [rformatiorn Step 2 Yalidate Hode Information |7 Step 3: Generate Definition File
Item | Node 1 [ Node 2 | - Resst |
Hoszt hame cphafirst cphazecond
Switch IP Address 1921682235 1592168.22.35
CLAM IP Address 192.168.21.87 1592168.21.150
CLAM Subnet Maszk 255.255.255.0 255, 255.255.0
CLAM Subnet 192.168.21.0 192.168.21.0
CLAM Default Gateway 192.168.21.1 192168.21.1
CLAM Domain
EL&M IP &ddress 192.168.22.87 192168.22.150
ELAM Subnet kask 255,255, 256.0 255, 255.255.0
ELAM Subnet 192168220 192168220
HET IP Address 193.168.21.151 193.168.21.154
HE1 Subnet Masgk 255.255.255.0 255.256.255.0
Mirror [P Address 195.168.21.153 195.168.21.156
Mirmor Subnet Mask 25665.256.255.0 256.256.255.0 _—
HEZ2 IP Address 194.168.21.152 194.168.21.155
HEB2 Subnet Mask 255.255.255.0 255.255.255.0
Ha Feature Ha. enabled Hi, enabled
EMC Agent Service Runining Running LI

1.11. Click the [Step 3: Generate Definition File] buttm validate the AutoStart software
configuration and generate the Definition File.
- If there are any errors, a message box @adised with the error. Correct the problem and then
click the [Step 3: Generate Definition Filejtton again.
- If there are no errors, a message is disgltlyat the Definition File is successfully genedate
and that you can exit the High Availability @guration Wizard.

Phase Z Complete E3

The definition file has been successFully generated. The definition file will be imported into the EMC AutoStart Console laker in the configuration process,

Yol must now exit the wizard and continue with the installation/upgrade process.

1.12. Click [OK] to return to the High Availability Corguration Wizard.

1.13. Click [Exit] and then confirm that you want to ekiom the
High Availability Configuration Wizard.

2. Importing the AutoStart definition file

Two AutoStart definition files are available, aidos:

- CallPilot-Mirroring-Single.def (For systems witime MPB96 board.)
- CallPilot-Mirroring.def (For systems with thr&#PB96 boards.)

2.1. Open the AutoStart Console window.



2.2. Expand Domains.

2.3. Right-click [AutoStart_Domain]. (This is the domaiame created when the AutoStart
agent is installed.)

2.4. Select the Import Domain Information option.

ﬁ,}EME AutoStart Console - Yersion 5.2.2

File Action Yiew Help

+ X prp@p rE

Domair I Settings | Licensing/Security | Statisticz/Domain Failure Detection  Event Log | |solation Settings
Doriains Type | Time I Message
= i A 10:04:06 PM Mar ... Connection established to cphafirst
+ Open Mew Daormain Chrl+O 10:04:06 PM Mar ... Installed Exchange200011 jar

3 Remove Curtent Domain Chrl4+Dielete 10:04:06 PM Mar ... Ihstalled Exchange200320 jar
10:04:06 PM Mar ... Installed oraclewindows31 jar
10:04:06 P Mar ... Ihstalled PrintServices11 jar
Chrl+D 10:04:06 PM Mar ... Installed sgl200020 jar

ﬂ Import Domain Information Cer+T 10:04:03 PR Mar .. Connecting to cphafivst

Conneck b Domain Chr4T

@ Disconnect From Domain

[ Export Domain Information  Ckrl4+E
: Wiews Event Log Chrl+-E
e e
- Data Sources
A P Addreszes
A nIcs

MIC Groups
LHility Processes
Fules

“State Montors
Triggers

&
-
B
&
&
&
-
B

Kl | i

[~ Errors Cinly ¥ Live Updste [~ Rule Tracing

+ Clear Events | E Save Everts

% #1 Help

Result:The Import dialog box appears.

2.5. In the Import window, select CallPilot-Mirroringetior CallPilot-Mirroring-Single.def
from the D:\Norte\HA\ToolkitInstaller2.0 fo&.



hlmpurt

Look: ir:

| Tookitinstalier2.0

-l &8 & EE

File narme:

Files of type:

CallPilot-Mirraring-=ingle def
E] CallPilct-Mirroring-Single pl
CallPilat-Mirraring-Template tpl
] calpict-Mirroring ol

E] config.input fx

|#] HaDefaults dat

CallPilct-Mirroring-Single- Template tpl [ install bat
: E instal pi
|ﬂ values dat

ICaIIF‘iIDt-MirrDring-SingIe.def

Itrport

I.&II File:s

ll Cancel

2.6. Click [Import].
Note:The import process takes approximately one mitautmmplete.
Note:During the Import process the AutoStart Consolkesdaot respond.

*EME Autostart Console - ¥ersion 5.2.2 !El
File Action Wew Help
+ X r@®P 7
Do I Settings | LicensingﬁSecurit'fl StatisticsDomain Failure Detection  Event Log | Izolation Settings
Dorrir : Type | Tirre | Message
=- il ﬂ Infa 10:06:22 P Mar ... IDO00047Y 38 Resource Group CallPilat is inthe Offline state. &
Fi-Mockles & o 10:06:16 PM Mar ... rule "Svc_Dae_Failed” Modified
=@ Resource Graups & inio 10:06:16 PM Mar ... rule "Svc_Man_Failed"” Modified
- B4 CallPilot_cphafirst @ nio 10:06:16 PM Mar ... hicgroup 1 92.168.21 0" Madiifisd
ﬂ Infa A0:06:16 P Mar ... nicgroup ™92 165 22 .0" Modified
6 Info 10:06:16 PM Kar ... [DOO001 605 Make Managed reguest received for datasource de
ﬂ Info A0:06:16 PM Mar ... [DOO004710 [=sued AAM_Mirror MAKEMANAGED drvE data sou
ﬂ' Infa 10:06:16 P Mar ... IDO000T 605 Make Managed reguest received for datasource de
. 6 Info 0:06:16 PM Mar ... Drive accessikilty check on target successtul. Drive E iz blocke
Process me"_ﬁ ﬂ Info 10:06:16 PM Mar ... [DOO001 605 Make Managed reguest received for datasource de
< Modke Prosies & nio 10:06:16 PM har . IDO0004710 Iz=ued AAM_Mirror MAKEMANAGED drvF data =ou
Mode Aliases ﬂ Infa 10:06:16 P Mar ... 000001605 Make Managed request received for datasource dr
& Data Sources 6 Info 10:06:16 PM Mar ... Drive accessibilty check on target successful. Drive F iz blocke
P Addresses @ nio 10:06:16 PM Mar ... IDO0001394 Rule CallPilat submitted to run on node cpharirst,
O nics ﬂ Infa A0:06:16 P har ... IDO0O004715 Rule CallPilot is enabled on cphafirst.
NI Sroups & nio 10:06:16 PM Mar ... IDO0D001 397 Rule Callbict_cphasecand disabled,
Lttty Pracesses & nic 10:06:16 PM Mar .. IDO0D001 394 Rule CallPit_cphasecond submitted to run on nods
Rules € inio 10:06:16 PM Mar ... IDOD004715 Rule CallPilat_cphasecond is enabled on cphafirst.
State Monitors & o 10:06:16 PM Mar ... ID00004715 Rule CallFilat is enabled on cphafirst.
- Trigoers [ 10:06:16 PM Mar ... IDO0004715 Rule CallFilat_cphasecond is enabled an cphafirst.
ﬂ' Info 10:06:16 PM Mar .. IDOO001 397 Rule CalPilot_cphafivst dizabled.
ﬂ Infa A0:06:16 P Mar ... 000001 384 Rule CallPilot_cphafirst submitted to run on node cpl
3 Info 10:06:16 PM Mar ... IDOO004715 Rule CalPilot_cphatirst iz enabled on cphafirst. d
4 3
[ Errars Oy v Live Upcizte I Rule Tracing
+ Clear Events E Save Events
¢ Help

2.7. Verify that the AutoStart definition file was swssfully imported by doing the following:

2.7.a. Check the information bar at the top of the AutsSConsole
window for any error or warning messages.




2.7.b. In the AutoStart Console, expand Data Sourcexhadk that
the drvE and drvF data sources were created.
2.7.c. In the AutoStart Console, expand Resource Grongsheck
that the CallPilot resource group was created.
3. Adding the Windows administrator account passwordhe AutoStart Utility Processes

Attention: Windows administrator account names and passwouds be the same on both High
Avalilability servers for the AutoStart softwarework properly.

3.1. Open the AutoStart Console window.

3.2. Expand Domains.

3.3. Expand [AutoStart_Domain]. (This is the domain eatreated when the AutoStart
agent is installed.)

3.4. Expand Utility Processes.

kEME AutoStart Console - ¥ersion 5.2.2 !E E
File Action Wew Help
+ @8 & X
Domain I Matmne | Type IDescripﬁnn |
Domains Dizable A0S Litility Process
E---a&dnmain KillSetvices Ltility Process Hill All CP Services

---Modules LoacdDh Ltility Process

=4 Resource Groups Load TSP Lttility Process

@ CallPilot_cphafirst UrloadT=P Ltility Process Unload TSP from Windowes Regi...

-4 CallPilat_cphasecond
[#-4 CallPilot

&) Services
Process Proxies
4} Maode Proxies
Mode Aliases

40 Data Sources

-4 P Addresses

2s

-Dizablea0
~KillServices
~LoadDh
~Load TSP
~Unload TSP

= Inload TSPONRStandby Server
Rules
[ -State Monitors
---Triggers

UnlosdTSPOnStandby Server

Litility Process

Result:The Utility Processes are displayed:

- DisableAOS
- KillServices
- LoadDN

- LoadTSP



- UnloadTSP

- UnloadTSPONStandbyServer

3.5. Select the DisableAOS Utility Process.

3.6. Select the Settings tab and do the following:

3.6.a. In the Login Info section, enter the passwordtf@ Windows
administrator account in the Password and i@uarffelds.

3.6.b. Check the Domain, User Name, and Directory fiéddensure they are correct.
- Domain must be the Windows domain thatGh#éPilot servers are on (if applicable) or
the Windows workgroup in which the serveeslacated.
- User name must be the administrator accfourgelected domain.
- The default directory is D:\Nortel\Data\HAA_DB_ Scripts.

ﬁgEME AutoStart Console - Yersion 5.2.2 !El E
File Action View Help
+ H B Xk
Datnain | Seftings I Optinnsl Scriptl
Dotrisins =ettings
E---aﬂnmain
[#-Modules Mame: Disable£0S
-4 Resource Groups
L -4 CallPilot_cphafirst Description: |
-4 CallPilot_cphasecaond
: (=49 CalPilct ~Execution Environmment
0 Modes
----- Processes Operation Type: IElatc:h Comtran LI
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3.6.c. Click [Apply].

3.7. Repeat Step 3.6. for each of the remaining Utiitgcesses.

Note If applicable, follow step 4 for email notificati.

4. Adding e-mail addresses to the Managed_ELAN_IRufeaiNotif rule




4.1. Open the AutoStart Console.

4.2. On the left pane of the AutoStart Console, expRuakbs.
4.3. Select Managed_ELAN_IP_Failure_Notif.

4.4. Select the Rule Script tab.
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4.5. Look for the @recipientList = () line in the rudeript.

4.6. Add the recipient’s e-mail address in the paresith@ of the @recipientList line. You must
add the backslash symbol (\) before the at syif@) in the e-mail address. If multiple e-mail
addresses are added, separate each e-maisadbgra comma (,).

4.7. Click [Apply].

4.8. Configure the Simple Mail Transfer Protocol (SM&e)ver so that the AutoStart software
can provide e-mail notification for failoversdaresource group state changes. The SMTP server
domain must first be configured for recipietttgeceive notification that a failover or state
change has occurred.



5. Bring the CallPilot Resource Group online on CP1

5.1. In the AutoStart Console window, expand Resounaauf3s
(Domains > [AutoStart_Domain] > Resource Groups)

5.2. Right-click CallPilot.
5.3. Select the Bring Online option, and then select kG&de name>.
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Result:The following occurs:

- The Group State changes to Online Pending.

- The data sources (drive E and drive F) atemaatically attached and initialized. While the
data sources are initialized, they are in taenimg state and their icons are yellow.

- The CallPilot services start on CP1.
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Note:A new message informs you that the data soureebeang mirrored. The status
of the data sources is updated to show the essgrf the synchronization. It can take between
30 minutes to 2 hours for the data sources tmib@red between the two servers.

Initializing Mirror ¥Yolume

At leazt one mirmar valume iz being initialized
ar repaired.

IF & zerver iz taken down while a mirmor
valume is being intialized ar repaired, the
volume may hot be available to the cluster.

Mirraring Speed [all volumez]: 41.69 MB/zec

Note: If a pop-up appears stating MPB boardsewet used by CallPilot system, bring the
CallPilot Resource Group offline on CP1 anddwilithe instructions from the Troubleshooting
section of this document. Then proceed with (Hjt“Reprogram all DSPs on both CP Nodes
using Config Wizard” of this ReadMe.

If PEP CP500S10G11S still has not been installe@P1 and CP2 servers, install this PEP and
following the instructions from related ReadMe.fThen proceed with part (lll) “Reprogram all
DSPs on both CP Nodes using Config Wizard” of ReadMe.

5.4. Wait while the data sources are mirrored.



5.5. Verify that the Group State field turns green ahdws as Online.
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6. Bring the Resource Groups CallPilot_[CP1] and Ri&t_[CP2] online.

6.1. In the AutoStart Console window, expand Resounaaif3s
(Domains > [AutoStart_Domain] > Resource GrQups

6.2. Bring CallPilot_[CP1] online (where [CP1] is thame of the CP1server).

6.2.i. Right-click CallPilot_[CP1].
6.2.ii. Select the Bring Online option, and then seled®¥@ode name>.
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6.3. Bring CallPilot_[CP2] online (where [CP2] is thame of the CP2 server).

6.3.i. Right-click CallPilot_[CP2].
6.3.ii. Select the Bring Online option, and then seled®?2@ode name>.
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6.4. Verify that the Group State field turns green anoves as Online.
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6.5. Enable monitoring for CallPilot_[CP1] resource @po

6.5.i. Right-click CallPilot_[CP1].
6.5.ii. Select the Monitor Resource Group option.
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6.6. Enable monitoring for CallPilot_[CP2] resource gpo

6.6.i. Right-click CallPilot_[CP2].
6.6.ii. Select the Monitor Resource Group option.
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6.7. Verify that the Monitoring State field turns gre@nd shows as Enabled.
Result: When the Group State appears grego@me, CallPilot is started.
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(1) Reprogram all DSPs on both CP Nodes using Config Wizard.

1. On CP1 (the active High Availability server) de tlollowing:

1.1. Ensure the dongle is plugged into CP1. If the trgnot on CP1, move it to CP1 and wait
for 3 minutes. For more information about tleagle, see 1005r Server Hardware Installation
(NN44200-308).

1.2. Launch the AutoStart Console.
1.3. Stop monitoring on the CallPilot resource group.

1.3.i. On AutoStart Console window, expand Domains > tp8tart_Domain]
> Resource Groups and then select CallPilot.

1.3.ii. Click the Status tab.

1.3.iii. Right-click Resource Groups > CallPilot.

1.3.iv. From the shortcut menu, select Stop Monitoring.
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ResultOn the Status tab, the Monitoring State turns tlmyweand shows a status of Disabled.
On the Domains pane, the Resource GroupallPi®t changes to a green light with a black

guestion mark. The automatic failover isabied.
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1.4. Stop Rules on the CallPilot resource group.
1.4.i. In the left pane of the AutoStart Console, expBates, right click APE_Failed, and then
click Disable Rule if the rule is enabled (iregn).
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Result:The Confirm Disable of Rule window appears.

E;p__l:unﬁrm Disable of Rule | x|
Are you sure yau want to [_ii'sahl_e the rule APE_Failed 7

il‘r‘@ Mo

1.4.ii. Click [Yes] to confirm the disabling of the rule.
1.4.ii. Right-click CCR_FAILED rule and then click DisalfRaile if the rule is enabled (in green).
Result:The APE_Failed and CCR_FAILED rules are disabled.
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1.5. Close the EMC AutoStart Console window.

1.6. Log on to CallPilot Manager on CP1 and start thefigoration Wizard.
1.6.1. Click [Next] on Welcome screen. Configuration Masigeen appears.

1.6.2. Select the CallPilot System Configuration (Stadddode) option and then click [Next].
The Keycode and serial number screen appears

1.6.3. No changes required. Click [Next]. The Featureifitation screen appears.
1.6.4. No changes required. Click [Next]. The Server tnfation screen appears.
1.6.5. No changes required. Click [Next]. The Passwofdrmation screen appears.
1.6.6. No changes required. Click [Next]. The Multimeddocation screen appears.

1.6.7. Check Multimedia Allocation settings. Make chandesis necessary. Click [Next].
The M1 Switch Information screen appears.

1.6.8. No changes required. Click [Next]. The Meridia@QDN Information screen appears.



1.6.9. No changes required. Click [Next]. The LanguagarSe Directory screen appears.

1.6.10. Select Skip Language installation and click [Ne&tfontinue.
The CallPilot Local Area Network Interface een appears.

1.6.11. No changes required. Click [Next]. The Ready tof@ure screen appears.

1.6.12. Click [Finish] to complete the Configuration WidaiAfter that the following information
popup about disable AutoStart Monitoring apeClick [OK] to continue.

Microsoft Internet Explorer

Next dialog box prompts you to confirm tlenfiguration.

1.6.13. Click [OK] to configure CallPilot. The system dtathe configuration process and the
Progress Information screen appears. Pleageimid the process is complete. After the
configuration is applied to the server, aalighox reminds you to restart the server for the
configuration to take effect.

1.6.14. Click [OK] to dismiss the dialog box. The systegturns you
to the main CallPilot Manager screen.

1.7. Perform a manual failover.

1.7.i. On the AutoStart Console window, expand Domaif&utoStart_Domain] >
Resource Groups and then select CallPilot.

1.7.ii. Click the Status tab.

1.7.iii. Right-click Resource Groups > CallPilot.

1.7.iv. On the shortcut menu, select Relocate ResourcepGamd then select the
<standby CallPilot server>. (This servethis standby CallPilot server.)



gq_,EME Autostart Console - Yersion 5.2.2 !El
File Action View Help
+ XO@Ar®&E0
Dt | Settingsl Optiansl Advanced | Availability Tracking Status |
Domains Status of Resource Group
El-asdommsin Preferred Modes
---Edules Monitaring State: Dizakled 9 cphafirst
Resaurc mups Q s
H [n]
<+ Create Mew Resource Group Cerl+Insert Orling
K Delete Current Resource Group Chri+Delete
Manitor Resource Group Ckrl-+M &
B Stop Monitering Chrl+Shift+r State Mode |
Ering Cnline » Rurning cphafirst :I
@ Take Offline Ckrl-+Shif o Running cphafirst
=5 Group @ cohiafirst o cphafirst
- — 5] cphafirat
Sbork Resource Group Cperation. Chrl+-4 o cphafirst
P &ddresses W CP-Blue-Call-Recar... Service Stapped G
& CP-ACCESS-Protoc... Service Running cphafirst
& CP-ResourcePacka... Service Failed cphafirst
| tility Processes & CP-Maintenance-Sv... Service Failed cphafirst
Rules L} CP-SLEE-Svo Service Stopped A
State Maonitors & CP-til-Sve Service Funning cphafirst
[ Trigoers Q CP-Motification-Sve  Service Running cphafirst
& CP-IMA-Svi Service Running cphafirst
& CP-IMAP-Sve SErvice Rurnning cphafirst
O CP-MTA-Sve Service Running cphafirst |
& CP-Time-Sve Service Running cphafirst [~
D #1 Help

ResultThe Confirm Relocated of Resource Group dialog dyopears.

Confirm Relocate of Resource Group

Are wol sure you want to relocate Resource Group CallPilat ?

s | Mo

1.7.v. Click [Yes]. The failover starts in seconds.

ResultThe CallPilot resource group is automatically lgtauonline on the standby

High Availability server (CP2).
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1.8. After the CallPilot resource group is online on2CRestart CP1.

2. Move the dongle to CP2. For more information alibatdongle, see 1005r Server Hardware
Installation (NN44200-308).

3. On CP2, do the following:
3.1. Launch the AutoStart Console.

3.2. Wait until node CP1 and both drvE and drvF aregfenline in the AutoStart Console.

3.3. Stop Rules on the CallPilot resource group.
3.3.i. In the left pane of the AutoStart Console, expButks, right click APE_Failed, and then
click Disable Rule if the rule is enabled (iregn).
Result:The Confirm Disable of Rule window appears.

3.3.ii. Click [Yes] to confirm the disabling of the rule.

3.3.iii. Right-click CCR_FAILED rule and then click DisalfRale if the rule is enabled (in green).
Result:The APE_Failed and CCR_FAILED rules are disabled.

3.4. Close the EMC AutoStart Console window.

3.5. Log on to CallPilot Manager on CP2 and start thefiguration Wizard.



3.5.1. Click [Next] on Welcome screen. Configuration Mabeeen appears.

3.5.2. Select the CallPilot System Configuration (Stadddode) option and
then click [Next]. The Keycode and serial n@nbcreen appears.

3.5.3. No changes required. Click [Next]. The FeatureifiGation screen appears.
3.5.4. No changes required. Click [Next]. The Server infation screen appears.
3.5.5. No changes required. Click [Next]. The Passwofdrmation screen appears.
3.5.6. No changes required. Click [Next]. The Multimediocation screen appears.

3.5.7. Check Multimedia Allocation settings. Make changesis necessary. Click [Next].
The M1 Switch Information screen appears.

3.5.8. No changes required. Click [Next]. The Meridia@DN Information screen appears.
3.5.9. No changes required. Click [Next]. The Languagar8e Directory screen appears.

3.5.10. Select Skip Language installation and click [Neg&tfontinue.
The CallPilot Local Area Network Interface esen appears.

3.5.11. No changes required. Click [Next]. The Ready tofiyure screen appears.

3.5.12. Click [Finish] to complete the Configuration WidatAfter that the information
popup about disable AutoStart Monitoring agpeClick [OK] to continue. Next dialog box
prompts you to confirm the configuration.

3.5.13. Click [OK] to configure CallPilot. The system gtathe configuration process and the
Progress Information screen appears. Pleagamtil the process is complete. After the
configuration is applied to the server, datjsdbox reminds you to restart the server for the
configuration to take effect.

3.5.14. Click [OK] to dismiss the dialog box. The systesturns you to the main
CallPilot Manager screen.

3.6. Perform a manual failover.

3.6.i. On the AutoStart Console window, expand Domain8ut¢Start Domain] >
Resource Groups and then select CallPilot.

3.6.ii. Click the Status tab.

3.6.iii. Right-click Resource Groups > CallPilot.

3.6.iv. On the shortcut menu, select Relocate ResourcepGamd then select the
<standby CallPilot server>. (This servethis standby CallPilot server.)

ResultThe Confirm Relocated of Resource Group dialog dygpears.
3.6.v. Click [Yes]. The failover starts in seconds.

ResultThe CallPilot resource group is automatically lyftuonline on the standby
High Availability server (CP1).

3.7. After the CallPilot resource group is online onlCRestart CP2.



Note Move the dongle back to CP1.

4. On CP1, do the following:

4.1. Launch the AutoStart Console.

4.2. Wait until node CP2 and both drvE and drvF arermiireen in the AutoStart Console.
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4.3. Enable monitoring for the CallPilot resource group.

4.3.i. On the AutoStart Console window, expand DomaipautoStart Domain] >

Resource Groups and then select CallPilot.
4.3.ii. Click the Status tab.
4.3.iii. Right-click Resource Groups > CallPilot.
4.3.iv. From the shortcut menu, select Monitor Resourauf®r
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Result:On Status tab, the Monitoring State turns to gasahshows a status of Enabled.
On the Domains pane, the Resource Groups IPi@lchanges to green.
The automatic failover is enabled.
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Uninstall:

NOTE: Ensure there is a recent backup available priontostalling this Service Update. It's
always recommended that a backup be performedsf@itdRAID) just prior to performing any
server maintenance activity to ensure the moshtemestomer data is available should a restore be
needed.

NOTE: All steps below are applicable only on the confeglHA pair. On unconfigured HA
system follow the instruction described in the doeat NN44200-311 "High Availability:
Installation and Configuration”, section "Instatidaconfigure the High Availability pair”. To
uninstall CP50041SU10S and CallPilot Manager oronfigured HA system please follow the
instruction described in the CP50041SU10S_readine.tx

NOTE: CallPilot 5.0 Service Update 10, CP50041SU10S, wgsddatabase structure. The changes
are reversible and they are rolled back to thel leV€allPilot 5.0 SUQ9, after uninstalling SU10.

NOTE: If you wish to uninstall CallPilot 5.0 Service Ugd 10, we should install CallPilot 5.0
Service Update 9, CP50041SUQ9S, after uninstaBidg0. (the latest CallPilot 5.0 release version
of CallPilot Manager should be used together widtti3lot 5.0 Service Update 9 after uninstalling
SU10).

Note: For instructions to uninstall the CallPilot Manag&P see the readme file of PEP
CP500S10G15C.

(1) Uninstallation of the CP50041SU10S from both Nodes.

Note: In this procedure, CP1 is the active server andl KFhe standby server. This process causes
the servers to go out of service while the PEPsnatalled.

Attention: Please make sure that both nodes are in the gtatrs on the Nodes list of the
AutoStart Console.

1. On CP1, do the following:
1.1. Launch the AutoStart Console.

1.2. Disable automatic failovers for CallPilot, Calitil [CP1] and CallPilot_[CP2] resource
groups (stop monitoring).

1.2.1. On AutoStart Console window, expand Domains > p8iart_ Domain] > Resource
Groups and then select CallPilot.

1.2.2. Click the Status tab.

1.2.3. Right-click Resource Groups > CallPilot.

1.2.4. From the shortcut menu, select Stop Monitoring.
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ResultOn the Status tab, the Monitoring State turns tlmyweand shows a status of Disabled.
On the Domains pane, the Resource GroupsllPi®t changes to a green light with a black

guestion mark. The automatic failover isabied.
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1.2.5. Right-click Resource Groups > CallPilot_[CP1].

1.2.6. From the shortcut menu, select Stop Monitoring.
ResultOn the Status tab, the Monitoring State turnseltow and shows a status
of Disabled. On the Domains pane, the RegoGroups > CallPilot_[CP1] changes to
a green light with a black question mark. &ématic failover is disabled.

1.2.7. Right-click Resource Groups > CallPilot_[CP2].

1.2.8. From the shortcut menu, select Stop Monitoring.
ResultOn the Status tab, the Monitoring State turnseltow and shows a status
of Disabled. On the Domains pane, the RegoGroups > CallPilot_[CP2] changes to
a green light with a black question mark. &ématic failover is disabled.

1.3. Take CallPilot, CallPilot_[CP1] and CallPilot_[CR2source groups offline (shutting down
CallPilot).

1.3.1. On the AutoStart Console window, select Domai&esource Groups.
1.3.2. Right-click the CallPilot resource group.
1.3.3. From the shortcut menu, select the Take Offlintoop
NoteThe following confirmation box appears. It appearseach of the resource groups that
you take offline. Click [Yes] to continue.
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1.3.4. Wait until the Group State turns gray and showdi@f This can take a few minutes.
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1.3.5. Right-click the CallPilot_[CP1] resource group.
1.3.6. From the shortcut menu, select the Take Offlintoop
Note:The confirmation box appears. Click [Yes] to cang.
1.3.7. Wait until the Group State turns gray and showiir@f This can take a few minutes.

1.3.8. Right-click the CallPilot_[CP2] resource group.
1.3.9. From the shortcut menu, select the Take Offlintoop
Note:The confirmation box appears. Click [Yes] to cang.
1.3.10. Wait until the Group State turns gray and showi#ir@f This can take a few minutes.

1.4. Wait for all resource groups to go offline.

1.5. Attach the mirror drives, drive E and drive F tBLso that the disks can be accessed from
CP1. (NotePerform steps i, ii, iii below on drive E and dif).

1.5.i. In the AutoStart Console, select the [AutoStartmiao] > Data Sources.
1.5.ii. Right-click the drive you want to connect.
1.5.iii. Select Attach Data Source.
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1.6. Uninstalling Service Update 10.

1.6.1. To uninstall CP50041SU10S, go to Start > Prograr@allPilot > System Utilities
> PEP Maintenance Utility.
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1.6.2. Click [Show PEPs]. DMI Viewer shows all PEPs itisth on the CallPilot Server.
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1.6.3. Select all of the PEPs you want to uninstall, elick [Remove].

1.6.4. The DMI Viewer Uninstall request window will be @gared.
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3 Uningtall of "PEP: CPS00510G105" version "CPE00510G105"
4: Uninstall of "PEP: CPE00415U105" version "CPE004150U105"
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1.6.5. You will be prompted to uninstall the CallPilob55U10 and all PEPs on top of SU10.
Click on the [Yes] button.
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1 PEP: CPS00510G09C IF'E P: CP500415U103
#-PEP: CP500510G105 :
. Yersian;

Unirstalling PEP: CP50041510105 CP5004151705 ...

iz componert 1 a CEF
Thiz component iz the root component

Thiz compaonent iz present

Show PEPz I
Show Suites I

1.6.6. The DMI Viewer starts to uninstall all PEPs on tdpCallPilot 5.0 SU10 and
CP50041SU10S. Wait while the uninstall preagampletes.

Note:During the un-installation of CP50041SU10S sevpogl-up windows will appear stating
that the server has the high availabilitytdea installed and enabled and the PEP needs to
access the mirrored hard drives. Click [G&KEontinue.



Bl PEP: CP500415U105
The server has the high availability Feature installed and enabled and the PEP being uninstalled (CPS004150105) needs to access the mirrored hard
I drives, Please Follow the PEP installation instructions For daktabase PEPs in the High Awailability Installation and Configroration document
fNMN44200-311,

To exit please click Cancel otherwise, click &k o continue with the PEP uninstallation,

Note: During the un-installation of CP50041SU10S théofeing information popup appears. Click
[OK] to continue.

B DMI Yiewer |

L] This PEP requires manual actions ko complete uninstallation on configured HA swskem, You can find more details in the
] CP3004150105_HA_Inskructions, ExE,

Avaya System Dperations |

Setup has finished PEF uninstall operation and here iz the summary:

1: &pplication "PEF: CPRO0OS10G035 CRAR00ST0G085" has been succeszsfully uninstalled ;I
2 Application "PEF: CPA005S10G06S CRE00ST0G0ES" has been successfully uninstalled
3 Application "PEF: CPE00S10G105 CRE00S10G105" has been succezsfully uninztalled
4: Application "PEF: CPR0041510105 CPR004150U705" haz been succeszsfully uninztalled

1.6.7. A window will appear with the status of the unaisbperation.
Click on the [OK] button to continue.

DMI Yiewer

Setup is about to rebook the swstem after uninstall

Cancel |

1.6.8. You will be prompted to reboot, select [Cancelbypass rebooting, then install
CP50041SU09S.

1.6.9. Do not reboot CP1 after installation of CP50041$80



1.7. Detach the mirror drives, drive E and drive F frGfAl.
(Note: Perform steps i, ii, iii below on drived&d drive F).

1.7.i. In the AutoStart Console, select the [AutoStartniao] > Data Sources.
1.7.ii. Right-click the drive/data source.
1.7.iii. Select Detach Data Source.
NoteThe following confirmation box appears. This popsfor both data sources that are being
detached. Click [Yes] to continue.

%Eunﬁrm Detach of Datasource x|
Areyou sure you want to detach this datasource? drE 7

es| | Mo
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1.8. Restart the CP1 Server. Wait for the CP1 nodéai. s

2. 0On CP2, do the following:
2.1. Launch the AutoStart Console.

2.2. Attach the mirror drives, drive E and drive F tBZso that the disks can be accessed
from CP2. (Note: Perform steps i, ii, iii belan drive E and drive F).



2.2.i. In the AutoStart Console, select the [AutoStartmiam] > Data Sources.
2.2.ii. Right-click the drive you want to connect.
2.2.ii. Select Attach Data Source.

2.3. Uninstalling Service Update 10.

2.3.1. To uninstall CP50041SU10S, go to Start > Prograr@sllPilot > System Utilities
> PEP Maintenance Utility.

2.3.2. Click [Show PEPs]. DMI Viewer shows all PEPs ifisthon the CallPilot Server.
2.3.3. Select all of the PEPs you want to uninstall, elick [Remove].
2.3.4. The DMI Viewer Uninstall request window will be zgared.

2.3.5. You will be prompted to uninstall the CallPiloD55U10 and all PEPs on top of SU10.
Click on the [Yes] button.

2.3.6. The DMI Viewer starts to uninstall all PEPs on tdCallPilot 5.0 SU10 and
CP50041SU10S. Wait while the uninstall preasempletes.

Note:During the un-installation of CP50041SU10S theinfation popup appears.
Click [OK] to continue.

2.3.7. A window will appear with the status of the unalsbperation.
Click on the [OK] button to continue.

2.3.8. You will be prompted to reboot, select [Cancelbtgpass rebooting, then install
CP50041SU09S.

2.3.9. Do not reboot CP2 after installation of CP50041980

2.4. Detach the mirror drives, drive E and drive F frGf2.
(Note:Perform steps i, ii, iii below on drive E and driF).

2.4.i. In the AutoStart Console, select the [AutoStartmiam] > Data Sources.
2.4.ii. Right-click the drive/data source.
2.4.ii. Select Detach Data Source.
NoteThe confirmation box appears. This pops up for luatta sources that are being
detached. Click [Yes] to continue.

2.5. Restart the CP2 Server. Wait for the CP2 nodéatt. s
Note This may take some time.
3. Bring the Resource Groups CallPilot, CallPilot_JjgBnd CallPilot_[CP2] online.

3.1. In the AutoStart Console window, expand Resouncai@s
(Domains > [AutoStart_Domain] > Resource @s).

3.2. Bring CallPilot_[CP1] online (where [CP1] is thame of the CP1server).

3.2.i. Right-click CallPilot_[CP1].



3.2.ii. Select the Bring Online option, and then seled®¥@ode name>.
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3.3. Bring CallPilot_[CP2] online (where [CP2] is thame of the CP2 server).

3.3.i. Right-click CallPilot_[CP2].
3.3.ii. Select the Bring Online option, and then seled®?2@ode name>.
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3.4. Bring the CallPilot Resource Group online on CP1

3.4.i. Right-click CallPilot.

3.4.ii. Select the Bring Online option, and then select k@&de name>.
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3.5. Verify that the Group State field turns green ahdws as Online.
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3.6. Enable monitoring for CallPilot_[CP1] resourseupo

3.6.i. Right-click CallPilot_[CP1].
3.6.ii. Select the Monitor Resource Group option.
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3.7. Enable monitoring for CallPilot_[CP2] resourseugo

3.7.i. Right-click CallPilot_[CPZ2].
3.7.ii. Select the Monitor Resource Group option.
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3.8. Enable monitoring for CallPilot resourse group.

3.8.i. Right-click CallPilot.
3.8.ii. Select the Monitor Resource Group option.
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3.9. Verify that the Monitoring State field turns greamd shows as Enabled.
Result: When the Group State appears greewomliee, CallPilot is started.
%EME Autostart Console - Yersion 5.2.2 !E
File Action ‘iew Help
+ XO@EArO&EO
Damain | Settings | Options | Advanced | Avallabilty Tracking Status |
Domains Statuz of Resource Group =l
E---a:sdomain Preferred Modes
"-gdules Moritoring State: Q) Enabled Q cphafirst
: R;e;rce mUpS @ cphasecond
o ¥ ]
-4 CallPilot cphasecond
- G State: Ol
@ CallPilot_cphafirst ouR=EE @ onine
2 Maodes
“Processzes Status of Resource Group Elements
A Services
“Process Proxies Harme | L state I Hade
4D Naode Proxies Q drvE Data Source Attached cphafirst
Mode Migses @ drvF Data Source Attached cphafirst
Q Deta Sources Q Az Service Running cphafirst
LD dreE @ 192168 22 160 P Azzigned cphafirst
: 0 drvE & 192.168.21 160 IP Azzighed cphafirst
: QP Addresses Q) CP-CTMS-Sve Service Running cphafirst
@ NICs & CP-HAL-Moritor Service Funhing cphafirst
NIC Groups LosdDrl |tility Process - ar
1-Ltiity Processes Q@ CP-A0S-Sve Service Funhing cphafirst e
@ CP-LDAP-Svc Service Running cphafirst
“Rulez
State Monitors LoadTSP Ltilty Process - R
(- Triggers (e Telephory Service Running cphafirst
Caruima R i mnbafivet

j‘l O Sue Pacmon
4

/| Help




(111 Reprogram all DSPs on both CP Nodes using Config Wizard.

1. On CP1 (the active High Availability server) de tlollowing:

1.1. Ensure the dongle is plugged into CP1. If the trggnot on CP1, move it to CP1 and wait
for 3 minutes. For more information about tleegle, see 1005r Server Hardware Installation
(NN44200-308).

1.2. Launch the AutoStart Console.
1.3. Stop monitoring on the CallPilot resource group.

1.3.i. On AutoStart Console window, expand Domains > tp8tart_Domain]
> Resource Groups and then select CallPilot.

1.3.ii. Click the Status tab.

1.3.iii. Right-click Resource Groups > CallPilot.

1.3.iv. From the shortcut menu, select Stop Monitoring.
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ResultOn the Status tab, the Monitoring State turns tlmyweand shows a status of Disabled.
On the Domains pane, the Resource GroupallPi®t changes to a green light with a black
question mark. The automatic failover isablied.
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1.4. Stop Rules on the CallPilot resource group.
1.4.i. In the left pane of the AutoStart Console, expButks, right click APE_Failed, and then
click Disable Rule if the rule is enabled (iregn).
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Result:The Confirm Disable of Rule window appears.

E;p__l:unﬁrm Disable of Rule | x|
Are you sure yau want to [_ii'sahl_e the rule APE_Failed 7

il‘r‘@ Mo

1.4.ii. Click [Yes] to confirm the disabling of the rule.
1.4.ii. Right-click CCR_FAILED rule and then click DisalfRaile if the rule is enabled (in green).
Result:The APE_Failed and CCR_FAILED rules are disabled.
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1.5. Log on to CallPilot Manager on CP1 and start thef@aration Wizard.
1.5.1. Click [Next] on Welcome screen. Configuration Maigeen appears.

1.5.2. Select the CallPilot System Configuration (Stadddode) option and then click [Next].
The Keycode and serial number screen appears

1.5.3. No changes required. Click [Next]. The FeatureifitGation screen appears.

1.5.4. No changes required. Click [Next]. The Server tnfation screen appears.

1.5.5. No changes required. Click [Next]. The Passwofdrimation screen appears.

1.5.6. No changes required. Click [Next]. The Multimeddocation screen appears.

1.5.7. No changes required. Click [Next]. The M1 Switafiormation screen appears.
1.5.8. No changes required. Click [Next]. The Meridia@DN Information screen appears.
1.5.9. No changes required. Click [Next]. The LanguagarSe Directory screen appears.

1.5.10. Select Skip Language installation and click [Ne&tfontinue.
The CallPilot Local Area Network Interface esen appears.



1.5.11. No changes required. Click [Next]. The Ready tof@ure screen appears.

1.5.12. Click [Finish] to complete the Configuration WidaAfter that the following information
popup about disable AutoStart Monitoring apeClick [OK] to continue.

Microsoft Internet Explorer

Next dialog box prompts you to confirm tlenfiguration.

1.5.13. Click [OK] to configure CallPilot. The system dtathe configuration process and the
Progress Information screen appears. Pleageimid the process is complete. After the
configuration is applied to the server, aalighox reminds you to restart the server for the
configuration to take effect.

1.5.14. Click [OK] to dismiss the dialog box. The systesturns you
to the main CallPilot Manager screen.

1.6. Perform a manual failover.

1.6.i. On the AutoStart Console window, expand Domaif&utoStart_Domain] >
Resource Groups and then select CallPilot.

1.6.ii. Click the Status tab.

1.6.iii. Right-click Resource Groups > CallPilot.

1.6.iv. On the shortcut menu, select Relocate ResourcepGamd then select the
<standby CallPilot server>. (This servethis standby CallPilot server.)



gq_,EME Autostart Console - Yersion 5.2.2 !El
File Action View Help
+ XO@Ar®&E0
Dt | Settingsl Optiansl Advanced | Availability Tracking Status |
Domains Status of Resource Group
El-asdommsin Preferred Modes
---Edules Monitaring State: Dizakled 9 cphafirst
Resaurc mups Q s
H [n]
<+ Create Mew Resource Group Cerl+Insert Orling
K Delete Current Resource Group Chri+Delete
Manitor Resource Group Ckrl-+M &
B Stop Monitering Chrl+Shift+r State Mode |
Ering Cnline » Rurning cphafirst :I
@ Take Offline Ckrl-+Shif o Running cphafirst
=5 Group @ cohiafirst o cphafirst
- — 5] cphafirat
Sbork Resource Group Cperation. Chrl+-4 o cphafirst
P &ddresses W CP-Blue-Call-Recar... Service Stapped G
& CP-ACCESS-Protoc... Service Running cphafirst
& CP-ResourcePacka... Service Failed cphafirst
| tility Processes & CP-Maintenance-Sv... Service Failed cphafirst
Rules L} CP-SLEE-Svo Service Stopped A
State Maonitors & CP-til-Sve Service Funning cphafirst
[ Trigoers Q CP-Motification-Sve  Service Running cphafirst
& CP-IMA-Svi Service Running cphafirst
& CP-IMAP-Sve SErvice Rurnning cphafirst
O CP-MTA-Sve Service Running cphafirst |
& CP-Time-Sve Service Running cphafirst [~
D #1 Help

Result:The Confirm Relocated of Resource Group dialog djgpears.

ﬁatunﬁrm Relocate of Resource Group

Are wol sure you want to relocate Resource Group CallPilat ?

s | Mo

1.6.v. Click [Yes]. The failover starts in seconds.

ResultThe CallPilot resource group is automatically lgtauonline on the standby

High Availability server (CP2).
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1.7. After the CallPilot resource group is online on2CRestart CP1.

2. Move the dongle to CP2. For more information alibatdongle, see 1005r Server Hardware
Installation (NN44200-308).

3. On CP2, do the following:

3.1. Launch the AutoStart Console.

3.2. Wait until node CP1 and both drvE and drvF aregfenline in the AutoStart Console.

3.3. Stop Rules on the CallPilot resource group.
3.3.i. In the left pane of the AutoStart Console, expButes, right click APE_Failed, and then
click Disable Rule if the rule is enabled (iregn).
Result:The Confirm Disable of Rule window appears.

3.3.ii. Click [Yes] to confirm the disabling of the rule.

3.3.iii. Right-click CCR_FAILED rule and then click DisalfRule if the rule is enabled (in green).
Result:The APE_Failed and CCR_FAILED rules are disabled.

3.4. Log on to CallPilot Manager on CP2 and start thefiguration Wizard.



3.4.1. Click [Next] on Welcome screen. Configuration Mabeeen appears.

3.4.2. Select the CallPilot System Configuration (Stadddode) option and
then click [Next]. The Keycode and serial n@nbcreen appears.

3.4.3. No changes required. Click [Next]. The FeatureifiGation screen appears.

3.4.4. No changes required. Click [Next]. The Server infation screen appears.

3.4.5. No changes required. Click [Next]. The Passwofdrmation screen appears.

3.4.6. No changes required. Click [Next]. The Multimedi#ocation screen appears.

3.4.7. No changes required. Click [Next]. The M1 Switalfokmation screen appears.
3.4.8. No changes required. Click [Next]. The Meridia@DN Information screen appears.
3.4.9. No changes required. Click [Next]. The Languagar8e Directory screen appears.

3.4.10. Select Skip Language installation and click [Né&ttontinue.
The CallPilot Local Area Network Interface esen appears.

3.4.11. No changes required. Click [Next]. The Ready tof@yjure screen appears.

3.4.12. Click [Finish] to complete the Configuration WidatAfter that the information
popup about disable AutoStart Monitoring apeClick [OK] to continue. Next dialog box
prompts you to confirm the configuration.

3.4.13. Click [OK] to configure CallPilot. The system gtathe configuration process and the
Progress Information screen appears. Pleagauntil the process is complete. After the
configuration is applied to the server, datjdbox reminds you to restart the server for the
configuration to take effect.

3.4.14. Click [OK] to dismiss the dialog box. The systesturns you to the main
CallPilot Manager screen.

3.5. Perform a manual failover.

3.5.i. On the AutoStart Console window, expand Domainaut¢Start_Domain] >
Resource Groups and then select CallPilot.

3.5.ii. Click the Status tab.

3.5.iii. Right-click Resource Groups > CallPilot.

3.5.iv. On the shortcut menu, select Relocate Resourcepiamd then select the
<standby CallPilot server>. (This servethis standby CallPilot server.)

ResultThe Confirm Relocated of Resource Group dialog dyopears.

3.5.v. Click [Yes]. The failover starts in seconds.
ResultThe CallPilot resource group is automatically lgimionline on the standby
High Availability server (CP1).

3.6. After the CallPilot resource group is online onlCRestart CP2.
Note Move the dongle back to CP1.



4. On CP1, do the following:

4.1. Launch the AutoStart Console.

4.2. Wait until node CP2 and both drvE and drvF arermiireen in the AutoStart Console.
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4.3. Enable monitoring for the CallPilot resource group.

4.3.i. On the AutoStart Console window, expand DomaipautoStart Domain] >

Resource Groups and then select CallPilot.
4.3.ii. Click the Status tab.
4.3.iii. Right-click Resource Groups > CallPilot.
4.3.iv. From the shortcut menu, select Monitor Resourauf®r
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Result:On Status tab, the Monitoring State turns to gasahshows a status of Enabled.
On the Domains pane, the Resource Groups IPi@lchanges to green.
The automatic failover is enabled.
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TROUBLESHOOTING

If a pop-up stating MPB boards were not used byRilat system still appears after Service Update
10 and CP500S10G11S have been installed, follown#tructions below.

1. On CP1, do the following:

1.1. Launch the AutoStart Console.

1.2. Disable automatic failovers for CallPilot, Caligtil[CP1] and
CallPilot_[CP2] resource groups (stop monitgyi

1.2.1. On AutoStart Console window, expand Domains > p8iart_ Domain]
> Resource Groups and then select CallPilot.

1.2.2. Click the Status tab.
1.2.3. Right-click Resource Groups > CallPilot.

1.2.4. From the shortcut menu, select Stop Monitoring.
Result: On the Status tab, the MonitoringeStarns to yellow and shows a status of Disabled.
On the Domains pane, the Resource GroupdIPifdachanges to a green light with a black
guestion mark. The automatic failover is died.

1.2.5. Right-click Resource Groups > CallPilot_[CP1].

1.2.6. From the shortcut menu, select Stop Monitoring.
Result: On the Status tab, the MonitoringéStarns to yellow and shows a status of Disabled.
On the Domains pane, the Resource GroupdIPifoa [CP1] changes to a green light with a
black question mark. The automatic failowedisabled.

1.2.7. Right-click Resource Groups > CallPilot_[CP2].
1.2.8. From the shortcut menu, select Stop Monitoring.
Result: On the Status tab, the MonitoringeStarns to yellow and shows a status of Disabled.

On the Domains pane, the Resource GroupdIPifda [CP2] changes to a green light with a
black question mark. The automatic failowedisabled.

1.3. Take CallPilot, CallPilot_[CP1] and CallPilot_[CR2source groups offline (shutting down
CallPilot).
1.3.1. On the AutoStart Console window, select Domai&esource Groups.
1.3.2. Right-click the CallPilot resource group.
1.3.3. From the shortcut menu, select the Take Offlinoop
Note: The confirmation box appears. It appdar each of the resource groups that you take
offline. Click [Yes] to continue.

1.3.4. Wait until the Group State turns gray and showitir@f This can take a few minutes.

1.3.5. Right-click the CallPilot_[CP1] resource group.



1.3.6. From the shortcut menu, select the Take Offlintoop
Note: The confirmation box appears. Click $§Y® continue.

1.3.7. Wait until the Group State turns gray and showfir@{
Note: This can take a few minutes.

1.3.8. Right-click the CallPilot_[CP2] resource group.

1.3.9. From the shortcut menu, select the Take Offlintoop
Note: The confirmation box appears. Click $§Y® continue.

1.3.10. Wait until the Group State turns gray and showiir{ef
This can take a few minutes.

1.4. Wait for all resource groups to go offline.
1.5. Attach the mirror drives, drive E and drive F tBXso that the disks can be accessed from
CP1 (Note: Perform steps i, ii, iii below onverE and drive F).
1.5.i. In the AutoStart Console, select the [AutoStartniao] > Data Sources.
1.5.ii. Right-click the drive you want to connect.
1.5.iii. Select Attach Data Source.
1.6. Run CallPilot services by D:\Norte\HA\Start_srathutility.
1.7. Log on to CallPilot Manager on CP1 and start tbef@uration Wizard.
1.7.1. Click [Next] on Welcome screen. Configuration Maigeen appears.

1.7.2. Select the Individual Feature Configuration (Exgsr&ode) option and then click [Next].
The Express Configuration List screen appears

1.7.3. Select Media Allocation option. Click [Next]. TiMultimedia Allocation screen appears.

1.7.4. Configure the MPB96 boards settings. Click [NeXtie Ready to Configure screen
appears.

1.7.5. Click [Finish] to complete the Configuration WidatAfter that the information popup
about disable AutoStart Monitoring appealgckJOK] to continue. Next dialog box prompts
you to confirm the configuration.

1.7.6. Click [OK] to configure CallPilot. The system gtathe configuration process and the
Progress Information screen appears. Pleagamtil the process is complete. After the
configuration is applied to the server, datjsdbox reminds you to restart the server for the
configuration to take effect.

1.7.7. Click [OK] to dismiss the dialog box. The systesturns you to the main CallPilot
Manager screen.

1.8. Restart the CallPilot server. Wait until the selgeaccessible.



2. Move the dongle to CP2. For more information alibatdongle, see 1005r Server Hardware
Installation (NN44200-308).

3. On CP2 repeat the actions from step 1 (actiond B)JL

4. Bring the CallPilot Resource Group online on CP1

4.1. In the AutoStart Console window, expand Resouncaufds
(Domains > [AutoStart_Domain] > Resource Groups)

4.2. Right-click CallPilot.
4.3. Select the Bring Online option, and then seledP¥@ode name>.
Result: The following occurs:
- The Group State changes to Online Pending.
- The data sources (drive E and drive F) ateraatically attached and
initialized. While the data sources areiatized, they are in the warning
state and their icons are yellow.
- The CallPilot services start on CP1.
Note: A new message can appear informing youthigadata sources are being mirrored.
The status of the data sources is updated tw g progress of the synchronization. It can take
between 30 minutes to 2 hours for the data esu@be mirrored between the two servers.
4.4. Wait while the data sources are mirrored.
4.5. Verify that the Group State field turns green ahdws as Online.
4.6. Enable monitoring for CallPilot Resource Group.

4.6.i. Right-click CallPilot Resource Group.
4.6.ii. Select the Monitor Resource Group option.

4.7. Verify that the Monitoring State field turns greamd shows as Enabled.

5. Bring the Resource Groups CallPilot_[CP1] and Ri&t_[CP2] online

5.1. In the AutoStart Console window, expand Resounaais
(Domains > [AutoStart_Domain] > Resource Groups)

5.2. Bring CallPilot_[CP1] online (where [CP1] is thame of the CP1 server).

5.2.i. Right-click CallPilot_[CP1].
5.2.ii. Select the Bring Online option, and then seled®¥@ode name>.

5.3. Bring CallPilot_[CPZ2] online (where [CP2] is thame of the CP2 server).

5.3.i. Right-click CallPilot_[CP2].
5.3.ii. Select the Bring Online option, and then seled?2@ode name>.



5.4. Verify that the Group State field turns green ahdws as Online.
5.5. Enable monitoring for CallPilot_[CP1] resoursegro

5.5.i. Right-click CallPilot_[CP1].
5.5.ii. Select the Monitor Resource Group option.

5.6. Enable monitoring for CallPilot_[CP2] resoursegro

5.6.i. Right-click CallPilot_[CP2].
5.6.ii. Select the Monitor Resource Group option.

5.7. Verify that the Monitoring State field turns greammd shows as Enabled.
Result: When the Group State appears greeoime, CallPilot is started.



