This package contains: CPDSKPEPOO1S Version 1.2 Date: Nov 5/2007

1. PEP Number: CPDSKPEPO01S Version 1.2

2. Problem Description
The intent of this PEP is to free up disk space on C: drive prior to installing
PEP CPSECPEPSP2S

This PEP can be applied on CallPilot 3.0 or 4.0 and 2011, 703t or 1002rp
platform. It will need 1.5 GB ~ 2.0 GB free disk on D drive. Installation can
take up to 50 minutes.

Less time is needed If anti-virus software is temporarily disabled during
installation. This PEP may be installed remotely using pcAnywhere or Remote
Desktop, and it requires a reboot at the end.

3. Solution

This PEP

1). Moves 1386 folder to D:\ and sets registry value SourcePath
2). Moves ServivePackFiles folder to D:\ and sets registry values
ServicePackSourcePath / ServicePackCachePath pair

3). Compresses d:\windows

4. List of CRs that are fixed by this PEP
Q01691859 - Free Up space on C drive

5. Pre-installation notes
a). Make sure you are installing this PEP on a CallPilot 3.0 or 4.0 server

b). Make sure the CallPilot server is fully booted before beginning PEP
installation.

Stop any other applications running on the local console, including all
support tools and the CallPilot PEP Maintenance Utility (DMl Viewer).

c). Disable any active anti-virus software active on the server prior to
installing this PEP. (This makes the PEP install faster.) As a precaution,
it"s recommended the CLAN connection be disconnected prior to disabling the
anti-virus software.

d). Ensure the system has sufficient disk-space available to install this PEP.
IT needed, remove any unnecessary Ffiles and folders in the c:\temp or d:\temp
folders.

IT an error occurs while attempting to remove a particular file, ignore the
error, but try to remove as many files and folders as possible in the temp
folder. 1t is possible that the file is being used by Windows. Note: do not
remove the c:\temp and d:\temp, and D:\TEMP\CPDSKPEPOO1S folders. Once you
have finished cleaning up, empty the recycle bin.

e). Ensure there is a recent backup available prior to installing this PEP.

It"s always recommended that a backup be performed (or split RAID) just prior to
performing any server maintenance activity to ensure the most recent customer
data is available should a restore be needed.



6. Installing the PEP

a). Begin installation by double-clicking on CPDSKPEPOO1S.msi

NOTE: If you run the MSI from a network location (e.g. a shared network drive),
you will get an “Open File — Security Warning” window asking that “Are you sure
you want to run this software?” just click on the Run button to run it.

jii CPDSKPEPDO1S - InstallShield Wizard I

Welcome to the InstallShield Wizard for
CPDSEPEPOOLS

The Installshield(R) Wizard will install CPDSKPEPOOLS on wour
compuker, To continue, click Mexk,

WRMIMG: This program is protected by copyright law and
international treaties,

Cancel |

b). Click on Next button on window “Welcome to the InstallShield Wizard for
CPDSKPEP001S” and continue on to the Readme window.

i'x‘!:“ CPDSKPEPD01S - InstallShield Wizard I

Callrilot PEP CPDSKPEPOD1S Readme.txt

= Back

Please read the Following readme File carefully.

Thi=z package contains: CPDSKPEPOOL1S Yer=sion 1.2 ﬂ
Date: MNowv S5/Z007

1. PEP Humber: CPDSKPEPO0O1S Version 1.2

2. Problem Description
The intent of thi= PEP iz to free up disk space on C:
driwve prior to in=stalling PEPF CPIZECFEPIPES

-
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|'F I have read the readme.txt| Brint: |

(" Please wait, let me read the readme. bxk

InstallShield

= Baclk I Mext = I Cancel |

After reading through the readme, select Radio Button “l have read the
readme.txt” and click on Next button.




ji¥ CPDSKPEPOD1S - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqgin installation.

Click Install ko begin the installation,

If vou wank ko review or change any of your inskallation settings, click Back, Click Cancel ta
exit the wizard,

IrnstallEhield

Cancel

L

On next window ‘“Ready to install the Program”, click on Install button to
install.

i'% CPDSKPEPO01S - InstallShield Wizard P [t

Installing CPDSKPEPDO1S

The program features you selected are being installed.

Please wait while the Installshield Wizard installs CPDSKPERPOOLS, This may
kake several minutes,

Skatus:

@ Checking bath C: and [ partitionz, it takes lezs than 10 minutes, pleaze wai ..

IrskallEhield

= Back | Mext = | | Zancel I

c). PEP will do a check disk (chkdsk) on the system at this point,




CPDSKPEPOO1S - InstallShield Wizard
CPDSKPEPOD1S - Check Disk result

Following iz Check Dizk rezult related to wour CallFilot:
MOTE: 'ou might want to have your harddizk replaced if finding any bad sectors.

|
Check, disk result of C Drive:

J331650 KB tatal dizk space.
1 KB in bad zectors,
43270 KB in usge by the system,
17440 KB occupied by the log file.
29832 KB available on dizk.
4096 bytez in each allocation unit,
2345412 total allocation units on disk.
7458 allacation unitz available on digk.

i o

[rratal & hneld
¢ Back I Hent » I Cancel |

and you will get a window with the summary of the checking disk result, click on
Next button to continue.

i‘.._%l CPDSKPEPOO1S - InstallShield Wizard

Installing CPFDSKPEPOO1S

The progran features wou selected are being installed,

Fease wait while the Installshield Wizard installs CPDSKFEPOOLS, This may
take several mnutes.

S-akus:

CPDSKPEPOO1S - Confirmation of moving folders B

P woud vou like bo vave CWINDOWS\SEE andfor C:\WINDOWS) ServicePackFiles moved to D:\Windows! 386 andor
"{(} D windows ServicePackFiles respectively ¥

IrstallShield

d). In the Confirmation window "Would you like to have C:\Windows\i1386* and/or
C:\Windows\ServeicePackFiles moved to D:\Windows\i386 and/or
D:\Windows\ServeicePackFiles respectively?", click YES if you consent to have
the folders moved.



i % CPDSKPEPODIS - InstallShield Wizard

Installing CPDSKPEPDO1S

The program Features you selecked are being installed,

Please wait while the InstallShield Wizard installs CPDSEPEPODLS. This masy
kake several minutes,

Skatus:

@ Task 1 of 3 - Moving i386 folder from Cwindows to DwWindows, it takes about § minutes or 3o, please wait ...

Installshield
= Back [exk = | Cancel I

Task 1 of 3.

jlz CPDSKPEPDD1S - InstallShield Wizard

Installing CPDSKPEPDOLS

The program Features yvou selected are being installed.

[ Flease wait while the InstallShield Wizard installs CPDSKPEPOOLS, This may
kake several minukes.

Skatus:

% Tazk 2 of 3 - Moving ServicePackFiles folder from C:hindowsz to Dwindows., it takes about 10 minutes or zo. please waik ...

Imstallshis/d

< Back [dext = | Cancel I

Task 2 of 3.



|=§J CPDSKPEPOO1S - Installshield Wizard

Installing CPDSKPEPDOLS

The program features wou selected are being installed,

Please wait while the Installshield \Wizard installs CPDSKPEPOOLS, This may
take several minutes,

Skakus:

@ Tazk 3 of 3 - Compressing D:\wWindows, it takes about 20 minutes or 2o, pleaze wait .

IristallShield

= Back Mext = | Zancel I ‘

Task 3 of 3...

You will see screens above during PEP moving /compressing files and folders

{5 CPDSKPEPOD1S - Installshield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
CPDSKPEPODLS, Click Finish bo exit the wizard,

= Back

Zance| |

e). When the PEP installation is complete, a window will be displayed with the
title "InstallShield Wizard Completed”. Click on the Finish button to exit the
wizard,




ji& CPDSKPEP0O01S Installer Information

changes made ko CPODSKPEPODLS to take effect. Click

i() You sk reskart wour system For the configuration
T
Yes ko reskart now or Mo if you plan to restart later,

and then you will be prompted for option Yes to restart the server now and No to
restart at a later time. You need a reboot to make the configuration changes to
take effect.

Note: Do not reboot the system until the PEP installation is finished, otherwise
the PEP may not be properly registered on the server.

). ITf anti-virus software was disabled, check to ensure it is now enabled.

Note that it must be properly configured to scan "incoming" files only. See the
bulletin on configuring anti-virus software for CallPilot.

7. Installation Log

File "SecPEP.log" in the root folder of the system drive will contain a log of
the actions performed during PEP installation. In addition, a note will be
added to the file "os_ver.txt"”, also in the root folder of the system drive.

8. PEP Uninstall

Due to the nature of this PEP, it cannot be uninstalled. Once applied, if
removed from DMIViewer, only the references to PEP CPDSKPEPOO1S in both
DMIViewer and Windows Add/Remove Programs will be removed. Installation folder
CPDSKPEPOO01S under D:\TEMP will also be removed.

9. PEP Reinstallation

Due to the nature of this PEP, it cannot be reinstalled. You will find a
installation error in SecPEP.log saying that “Neither C:\WINDOWS\i386* nor
C:\WINDOWS\ServicePackFiles exists.” since they had been moved during the
initial install.

10. Special installation instructions for Opsware:

Public property “CONSENTOFMOVING=YES” is needed for PEP to be installed in non-
passive mode via Opsware. The default value of CONSENTOFMOVING is NO in the
following cases

a). No such property shows up as command line parameter

b). Non-YES value is passed in to Windows Installer via the property.

Sample code for this PEP to be able to install in non-passive mode:
Msiexec /1 <PATH_TO_MSI_PEP>CPDSKPEPOO1S.msi /qgn CONSENTOFMOVING=YES



