NECRTEL

CallPilot Release 3.0 Service Update 2
Date: 14 June 2006

Service Update 2 for CallPilot 3.0

Description:

This package contains Service Update 2 (SU02) and all General Available CallPilot 3.0 PEPs
required to be installed on a server that has been installed with, or upgraded to CallPilot 3.0 (build
03.03.06.02).

CP30306SU02S CallPilot Server Software CP3.0 SU02:

This package includes all CallPilot 3.0 PEPs (excluding Security Updates) plus many other fixes
and enhancements to the CallPilot Server software. For a detailed list, please refer to the section
"List of Fixes and Enhancements included in Service Update 2" at the end of this document.

CP30306SU02S now becomes a prerequisite for installing all future PEPs on CP3.0 until the
introduction of SU03.

Important

It is recommended that all Application Builder Clients be upgraded to version 04.04.04.04 using
PEP CP404S02G05A. Application Builder version 04.04.04.04 is compatible with CallPilot 3.0
SUO02 and later.

It is recommended that all CallPilot Manager software be upgraded to version 04.04.04.10 using
PEP CP404S02G08C. CallPilot Manager version 04.04.04.10 is compatible with CallPilot 3.0
SU02 and later.

It is recommended that all CallPilot Reporter software be upgraded to version 04.04.04.10 using
PEP CP404S02G08C. CallPilot Reporter version 04.04.04.10 is compatible with CallPilot 3.0
SU02 and later.

PEPs for CallPilot Server (inside this package)

This SU contains all active Generally and Limited available CP3.0 SU02 PEPs released to date.
These PEPs will be automatically installed with the installation of CP3.0 SUO02.

General Available CP3.0 SU02 PEPs:

PEP Name CR Title
CP303S02GO1S | Q01307621 Calls RNA/Event ID 1 SQLany Fatal Error Memory
Exhausted
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Limited Available CP3.0 SU(02 PEPs:

PEP Name CR Title
CP303S02L.04S | Q00776186 | Server outage when saving application

For more details on the individual PEPs, please refer to the readme.txt file included with each PEP.

Installing SU02:

Please read this section in its entirety before proceeding.

PEP CP30306SUO02S is intended to be installed on a CallPilot Server running CallPilot 3.0 software
(build 03.03.06.02).

Note 1:
You must install both PEP CP30306SU02S and CallPilot Manager (CP404S02G08C or
later) on the CallPilot Server at the same time. Just follow the instructions below.

The readme.txt file contains short instruction on how to install both PEP CP30306SU02S
and CallPilot Manager (CP404S02GO08C or later) on the CallPilot Server. You can use this
document or the readme.txt file as a guide to install PEP CP30306SU02S and CallPilot
Manager.

Note 2:
If you are using CallPilot Reporter, you must install the latest CallPilot 4.0 release Reporter
version (PEP CP404S02G08C). If you are using the AppBuilder application, you must also
install the latest CallPilot 4.0 release AppBuilder version (CP404S02G05A).

Note 3:
Ensure there is a recent backup available prior to installing this Service Update. It's always
recommended that a backup be performed (or split RAID) just prior to performing any
server maintenance activity to ensure the most recent customer data is available should a
restore be needed.

Note 4:
Before installing any PEP please ensure that there is no any DFD PEP (CP303DFDxyzS)
installed on CallPilot Server. Any DFD PEP must be uninstalled before installing any
regular PEP (General, Limited, Diagnostic, or Restricted). DFD PEP provides site-specific
files and could have adverse affects if combined with other PEPs.

Please contact your next level of support before installing any other PEPs on the system
with DFD PEP installed.

Note S:
Once Cumulative PEP CP30306SUO02S and CallPilot Manager have been installed on
CallPilot Server, please remove all temporary SU and CP Manager files by deleting the
CP30306U02S and CP404S02G08C folders from D:\TEMP directory. After that empty
Recycle Bin.

Note 6:
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PEPs that are in the Limited and Restricted status are removed during the installation of
CP30306SUO02S. The associated version of the limited or restricted PEP with
CP30306SU02S will have to be installed once the installation of CP30306SUO02S is

complete.

GA Version SUO01 Version
CP303S01R04S CP303S02R03S
CP303S01L06S CP303S02L02S
CP303S01L12S CP303S02L.04S
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This PEP installs Service Update 2 and the following PEPs on the following
CallPilot platforms:
e Target platforms - 2011i:

v' CP30306SU02S
v' CP303S02G01S

e Target platforms - 703t, 1002rp:
v' CP30306SU02S
v' CP303S02G01S
v CP303S02L04S
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Step by Step instructions for installing PEP CP30306SU02S and CallPilot
Manager on the CallPilot Server:

The installation of PEP CP30306SUO02S should take place from the D:\TEMP folder:
e Ifyou are going to install SUO2 using the Enterprise Solutions PEP Library (ESPL), then
download CP30306SU02S.exe from ESPL and unzip the CP30306SU02S.exe to the
D:A\TEMP folder.

The installation of CallPilot Manager should take place from the D:\TEMP folder:
e Ifyou are going to install CallPilot Manager using the Enterprise Solutions PEP Library
(ESPL), then download CP404S02G08C.exe from ESPL and unzip the CP404S02G08C.exe
to the D:\TEMP folder.

Installing PEP CP30306SU02S
1. Close all programs currently executed on the CallPilot server.

2. Open the command window and change the current folder to the DN\TEMP\CP30306SU02S
folder.

LY WINDDWS' system32' cmd.exe

D:\temp~CP3R3IBGEUB2E >dir
Uolume in drive D has no lahel.
Uolume Serial Wumber i= 6C94-8BA1

Directory of D:stemp~CP3B3B6SUAZS

B6.-14.-2086 : <DIR>

A6.14.-2006 : <DIR> .-
A6.14.-2006 : <DIR> CP3 uazs
#6.-14-2006 : <DIR> GP3 GALS
86142086 : <DIR> CP3 B2L.848
18152004 : 24.665 ins.exe

#6.-1 420086 H <DIR> PEPConf ig
@6 142006 H 18,887 readme.txt

B6.713.-2806 H 6.869 runme.bat

#1.714.-2083 25 PM 32,278 sidebar.bmp
4 File<s) 73.899 huytes

b Dirdsl 1,.068,.896,.768 hytes free
D:NtempnN\CP383868UB28 >runme . hat

3. Launch the RUNME.BAT included in the DA\TEMP\CP30306SUOQ2S folder to start the
installation.
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PEPs to install E

Nﬂ'RTEL The following PEPs are available for installation. Check the box
NMETWORKS beside all the PEPz you wizh ta install.

CallPilot”

Program and Werzion

B PEF: CP3030651025 CP30350U025_C
B4 PEF: CP303502G015 CP303502G015

Clear all |

< Bach | Hewt » | Exit |

4. You will be prompted to select the PEP to be installed. Click on the “Select All” button.
A list of PEPs to install on your CallPilot can be different from the list on the picture.

5. Click on the “Next” button to continue.

The setup routine will analyze a set of installed PEPs, you will be prompted to uninstall the
previous PEPs and SU.

MNortel System Operations E

Bazed on your reguest, Setup hag decided to install, upgrade, or uninztall the following
compohents in the given arder:

1: Uninstall of "PEP: CP303501G035" version "CP303501G095" ;I
& Uningtall of "PEP: CP303501G055" version "CP303501G055"

3: Uninstall of "PEP: CP303501G115" version "CP303501G115"

4: Uningtall of "PEP: CP303501G105" version "CP303501G105"

&: Uninstall of "PEP: CP303065U015" version "CP3035U015_C"

£: Install of "PEP: CP2030651025" version "CP303510025_C"

72 Inztall of "PEP: CP303502G015" version "CP303502G015"

.
[ ¥
Do you want setup to continue’?
Mo |

A list of PEPs to uninstall on your CallPilot can be different from the list on the picture.

6. Click on the “Yes” button to continue.
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Setup starts to uninstall PEPs.

Uninstalling PEP: CF303065UM S CR3035U015_C ...

[ WEZ

Bstart| |G @ | @wsTocwndow | ity voruments | W uitied-rort [ noreelsystem 0p... |B 5oz

Please wait while the uninstall process completes.
Once the uninstall process completes, a window will appear with the uninstall status.

Nortel System Operations

Setup has finished PEF uninstall operation and here iz the summarny:

1: Application "PEF: CP303501 G035 CP303501G095" has been successfully uninstalled ;l
2: tpplication "PEP: CP303501 G055 CP303501G055" has been successfully uninstalled
3 Application "PEP: CP303501G115 CP303501G115" has been successfully uninstalled
4: Application "PEP: CP303501G105 CP303501G105" has been successfully uninstalled
B Application "PEP: CP303065L0715 CP3035U015_C" haz been successfully uninztalled

0 __ o

7. Click “OK” to proceed installation process.
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Installing PEP CP3038U025_C

Fleaze wait az Setup updates the fault
ohjects in the databasze. ..

d-Start] | (3 & | W untitled - Paint ] )2 Windows Explorer -i|g§j Nortel System Dperat... [BE 4s1pm

Please wait while the installation process completes.
Once the installation process completes, a window will appear with the installation status.

Nortel System Operations

Setup iz complete and here iz the summany;

1: Install of "PEP: CP303065L1025" wasz successful ;l
2 Install of "PEP: CP303502G015" waz successful.

8. Click the “OK” button.
You will be prompt that a reboot of the server is required.
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Hortel System Operations [ ]

@ In order for the changes to come inta effect, setup must reboot the system. Reboot now?

o |

9. Click on the “No” button to proceed without rebooting.

Mortel System Operations E

For all changes to become effective, wou should reboot the computer later,

10. Click on the “Ok” button not to reboot.

Please start installing of the latest version of CallPilot Manager on the CallPilot Server.
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Installing CallPilot Manager on the CallPilot Server
1. Disconnect all browsers currently connected to CallPilot Manager.

2. Change your current folder to the D:\TEMP\CP404S02G08C folder.

WINDDWS  system 32 cmd.exe

D:“\temp~CP4B45082GABC>dir
Uolume in drive D has no lahel.
Uolume Serial Wumber i= 6C?4-8BA1

Directory of D:stemp~CP4B84502GHABC

B6-14-2086 B9:32 <DIR> .

B6-14-2086 B9:32 <DIR> .-
B6.-14-2006 @A9:32 <DIR> CallPilotManagerInzstall
B5-02-28006 B5:1@ 46 catalog.ecs
B6-14-2086 B9:32 <DIR> CP4B84502GARC
B6-28-2000 12:44 45,136 psapi.dll

@5 /83,2006 B2:47 11.872 readme.txt
A7-20-2005 B4:33 28,761 runme.exe
A@5,27-2883 11:39 AM 32,278 sidebar.bmp
5 File<{s> 117.293 hytes

4 Dirdsd 1,.856,.473,.6088 bytes free

D:xtemp~CP484582GAEC > runme . exe

3. Launch the RUNME.EXE file included in the PEP CP404S02G08C folder.
A new window will appear.
Setup stops and restarts the IIS server and related services.

WINDOWS' system32 cmd.exe
topping the CallPilot Service Manager
The CallPilot Service Manager service is not started.
More help is availahbhle by typing MET HELPMSG 3521.

Stopping the CallPilot Service Daemon
The CallFilot Service Daemon service is not started.

More help is availahle by typing NET HELPMSG 3521.

Stopping the IIS§ Admin service and dependant services
The following services are dependent on the IIE§ Adnmin Service service.
Stopping the II8 Admin Service service will also stop these services.

World Wide Web Publishing Serwvice
FIP Publizhing Service
HTTP SS5L

The World Wide Weh Publishing Service service is stopping.
The UYorld Wide Webh Publizhing Service service was stopped successfully.

The FTP Publishing Service service is stopping.

Please wait, it could take several seconds for the CallPilot Manager Installer to start.

You can be prompt to upgrade the previous version of CallPilot Manager. In this case click on the
“OK” button to proceed.

Setup starts the installation of CallPilot Manager.
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‘_',:—_ Nortel Application Installer
CallPilot Manager
Lngrde

Performing pre-checks:..

Copying allfiles:..

Setting the registry...

Creating services...

Creating Start Menu...

Performing custom actions...

Performing post-checks...

Stopping zervice FTP Publishing Service.

| %Nnrtel Application Installer “.

ﬂ_';'5tart| | @ & | B C:AWINDOWStsystem32

B M 1z:26pm

Wait for the installation to complete.
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Once the install process completes, a window will appear with the status of the install operation.

Callrilot Manager Installation Completed E

NEIRTEL
ﬂNETWDRKS

CallPilot Manager has been successfully installed.

CallPilot”

To finish the installation, press the Finish button.

9
3

4. Click on the “Finish” button to finish the CallPilot Manager installation and start the registration
of CallPilot Manager in DMI Viewer.

PEPs to install E

HﬂRTEL The following PEP: are available for installation, Check the box
NETWORKS beside all the PEPs you wish ta install

CallPilot”

Program and Yerzion
4 PEF; CP404502G03C CP404502G08C

Clear Al |

< Back | Heut » | Exit |

5. Click on the “Select All” button, the item “PEP: CP404S02G08C CP404S02G08C” will be
checked. Click on the “Next>" button to continue.
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Nortel System Operations

Bazed on your request, Setup has decided to install, upgrade, or uninstall the fallowing
components in the given order;

1: Uningtall of "PEP: CP404502G04C" version "CP404502G04C" ;I
2 Inztall of "PEP: CP404502G08BC" version "CP404502G08C"

L o

Do you want zetup to continue?

& [x] |

If the previous version of CallPilot Manager was registered in DMI, then you will be prompted to
deregister the previous version of CallPilot Manager.

6. Click on the “Yes” button to proceed. Wait for deregistration to complete.

Nortel System Operations E

Setup has finished PEF uninstall operation and here is the summarny;

1: &pplication "PEF: CP404502G04C CP404502G04C" haz been successfully uninstalled ;I

7. Click on the “OK” button to start the registration of CP404S02G08C.
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Nortel System Operations

Setup iz complete and here is the summary:

1: Install of "PEF: CP404502G03C" waz successful ;I

8. Wait for the DMI Viewer Registration to complete. Click on the “OK” button.
The final reboot

You will be prompt to reboot the CallPilot server.

Hortel System Operations [ ]

@ In order for the changes to come inta effect, setup must reboot the system. Reboot now?

1. Click “Yes” to restart the CallPilot Server.

2. After rebooting, delete the CP30306SU02S and CP404S02G08C folders from D:\TEMP
directory

Nortel Networks
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CallPilot 3.0 Service Update 2 (CP30306SU02S) replaces the following PEPs:

CP30306SUO1S
CP303S01GO5S
CP303S01GO08S
CP303S01G09S
CP303S01G10S
CP303S01G11S
CP303S01G14S
CP303S01G15S

The replaced PEPs will be automatically uninstalled when CP30306SUO02S is installed.
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Uninstall:

Go to Start>Programs>CallPilot>System Utilities>PEP Maintenance Utility.

Windows Catalog

Windows Update

[T Accessories
I Administrative Tools 3 t
Docurents M Backup Restore Tool
| |7 Dislogic €T Media Applications T Diagnostic Tool
[T PrintMe Internst Printing b
1 ~
Search 3 @ Skartup g Session Trace Tool

@ Svbase SOL Anywhere 7 i Suppart Tagls [PEP Maintenance Litility
Bo e SUph E' Adobe Reader 6.0 ﬁ System Maonitar
g Internet Explorer @ TT3 Engine Settings

Settings

Bun...

p. Pemote Assistance

shut Down,

| (3 & | W s.bmp - Paint 7:15 PM

The DMI Viewer starts.

Windows Server 2003 Standard Edition

£¥ DMI Yiewer
| —DMI compaonent
Manufacturer:

Hu:-ot component 'Suite’
[~ CallPilat Server

IN-:-rteI Hetwarks

Product Hame:
IEaIIF’iIot Server

Wersion:
|03. 03.08

Lazt Operation Tirme:

FER Type:

This component is a software package

This component is part of the root
component

This component is present

51 Bemove | Heagll

Show Suites |
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Click on the “Show PEPs” button.
DMI Viewer shows all PEPs installed on the CallPilot Server.

: DMl component—————————————
_!_lst of all PEP: | Manufacturer:
E3® FEF: C :

PEP: CP303502G015 [Morte! Netvvorks

- PEP: CP404502G,05C Product Mame:
[PEP: CPa03085UI025

Yerzion:
|cp3uasuuzs_c:

Lazt Operation Time:
IJun 14, 05 14:48:40)

FPEF Type:
ITEMPDF!ﬂF!Y

This companent is a PEP

Thizs companent is the root component

This componett iz present

ShnwEEF’sl Bemove I F!ea;ll

Show Suitez |

Select all of the PEPs you want to uninstall, and click Remove.
(For example: CP30306SU02S).
The “DMI Viewer Uninstall request” window will be appeared.

MNortel System Operations E

Bazed on your reguest, Setup hag decided to install, upgrade, or uninztall the following
compohents in the given arder:

1: Uninstall of "PEP: CP303502G015" version "CP303502G015" ;I
& Uningtall of "PEP: CP303065 025" version "CP30350U025_C"

f o

Do you want setup to continue’?

You will be prompted to uninstall the SU02 and all PEPs on top of SU02.
Click on the “Yes” button.

The DMI Viewer will start to uninstall all PEPs on top of SU02 and SU02.
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X DMI Yiewer
DMl compaonent
b anufacturer:

Iantel Metworks

List of all PEFs |
- PEP: CP3030BSUI02S
(- PEP: CPA03S02G015
(- PEP: CP404502G0RC Froduct Mame:
|PEF': CRAN30ESL0ZS

Werzion:

Uninstaling PEP: CP303502G015 CRI03502GMS ...
Shutting dovn zervice "'CallPilot A0S
I_ Service” —

[ ]]

S = EarEF

This component is the root component
This companent is present

Sh-:-wEEF'sl Bemove I Heagl

Show Suites |

Setup starts uninstalling PEPs and CP30306SU02S. Wait while the uninstall process completes.

Nortel System Operations

Setup has finished PEF uninstall operation and here is the summarny;

1: Application "PEP: CP303502G015 CP303502G015" has been successfully uninstalled ;I
2 tpplication "PEP: CP303065U025 CP3035U025_C" haz been successfully uninztalled

A window will appear with the status of the uninstall operation.
Click on the “OK” button to continue.

You will be prompt to reboot.
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X DMI Yiewer

List of all FEPs

PEP: CP303065SU025
PEP: CP303502G015
[+~ PEP: CP404502G08C

DMI Yiewer

— DMI companent
b anufacturer:

Iantel Metworks

Product Hame:
IF'EF': CP3030851025

Werzion:

lFoan2ciinae f

irme:

Setup is about to reboot the system after uninstall Ja-an

Cancel |

This component is a PEP
This component is the root component
This companent is present

Sh-:-wEEF'sl Bemove I Heagl

Show Suites |

Click on the “OK” button to reboot the CallPilot server.
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List of Fixes and Enhancements included in Service Update 2:

The following fixes and enhancements are addressed with CP30306SUO02S:

CR Title
Q00492049 | Daylight Savings time switches at wrong time for Satellite users in different TZ
Q00858851 | CallPilot doesn't drop/release DSP if not recording any command during training
Q00869407 | User mailbox with User admin right could not view/open other mailbox
Q01011396 | SCCS-CP integration - a lot of phantom calls on CallPilot site
Q01076995 | Discrepancy between the number of mailboxes on the server and Reporter
Q01125942 | T1 Remote Notification Disabling Itself after SU02 install
Q01146189 | Incorrect Time stamp on Email by Phone
Q01153542 | Events 38007, 58207, & 55213 cause RNA
Q01159874 | Database skipped during restore of system backup - restore log needs enhancement
Q01183067 | Unable to deliver fax to more than 29 recipients using DTF Feature
Q01183921 | CP is experiencing ring no answer when we make changes in DB values
Q01190522 | Logging into CDN After Receiving RN to Telephone Not Playing AUI
Q01211286 | IMAP service crashes frequently with event 41505 rc=243
Q01213280 | AUI: Incorrect RPL is used for thru-dialing after login
Q01214250 | Outbound fax stops working with IMA crash
Q01218326 | RNA - ALL DSPs active - All DSOs idle except for one
Q01241448 | "EVT41505 NMAOS"
Q01241548 | All calls have digitized or Garbaled Voice
Q01274618 | Remote text notification intermittently fails sending to blackberry
Q01303303 | Reporter shows all zero's OM not collecting on the Blue database
Q01307621 | Calls RNA/Event ID 1 SQLany Fatal Error Memory Exhausted
Q01332316 | OM Server: Event 41052 needs to be added
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