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Interactive Communications Portal (ICP) support through KRS

Depending on the method used to order ICP and the information available at the time of order, the Keycode may be produced and saved on KRS via several different methods.

Method 1:  License Manager Server MAC Address available to Nortel at Order Time.
At the time of order configuration via EC (Enterprise Configurator) the user will be prompted to identify the system ICP will be licensed to ( i.e. License Manager MAC address).
The keycode License file will be produced during the order processing phase and the resulting keycode License file will be sent to the KRS and saved as any typical applications keycode.   Customer retrieval of this Keycode License file is identical to the retrieval process used for all other application keycodes.

Retrieval of the keycode can be performed by querying KRS for the MAC address, and once found, select the product (Contact Center) from the dropdown product list box and the KRS will display the current keycode license file for ICP.  Then the user can select the download keycode option at the bottom of the page and save the license file to their client PC.

Method 2:  License Manager Server MAC address not available at Order Time
User accesses Nortel’s Enterprise Configuration Tool. 

This tool allows the user to configure an ICP.0 solution and receive a quotation. 

User is asked if the MAC address for the License Manager Server is currently available.
If available, the user is asked to enter the License Manager MAC address.
If not available, the user is informed that order configuration can continue but that the keycode license file will not ship with the order. It must be retrieved after shipment when the MAC address is known via KRS.
User enters configuration inputs, features, etc. for the quotation.
User will be asked to provide the License Manager MAC address, if available. This will allow compatibility checking of platforms.

EC configures the solution based on the inputs and provides the user with a Quote Reference Number (QRN).

An XLATE file is created which contains information which may allow a keycode license file to be created by Nortel’s Software Manufacturing System (SMS) for a particular configuration.

If the License Manager MAC address has been entered into EC, it will be included in the XLATE file.
If the License Manager MAC address has not been entered into EC, it will not be included in the XLATE file.
User places an order with Nortel using the QRN.

SMS accesses the related order XLATE file for keycode processing.
If the License Manager MAC Address is available, SMS extracts the MAC address and keycode features and creates the various keycodes and wraps them in a Keycode License File. This license file is made available for retrieval on KRS.

SMS also creates a Unique Reference Number (URN) that is associated with the order XLATE and the MAC address.
If the License Manager MAC Address is not available, SMS extracts the keycode features and creates a Unique Reference Number (URN) that is associated with the order XLATE file.

Nortel’s Global Keycode Database (GKDB) is updated with the new order keycode parameters including the Unique Reference Number and the License Manager MAC Address, if available.

Order is fulfilled and shipped.

Installer installs the software on the License Manager Server.

If the installer has received the License Manager Server Keycode License, the software can be successfully installed.

However, if the Installer has only received the Unique Reference Number, then the License Manager Server MAC address should first be noted.

The installer should accesses KRS and enter the Quote Reference Number.
KRS will ask the installer to enter the License Manager Server MAC address twice.  KRS validates the 2 entries to be the same and creates a license file. 

Nortel’s Global Keycode Database (GKDB) is updated with new MAC address and the License Manager license file will be created.  The installer can now install the license file on the License Manager Server to enable the ICP features.
Please note that the screen shots used represent the Contact Center product, however both ICP and Contact Center use the exact same KRS process.

Retrieval of ICP Keycode (License File) from KRS 

User will provide the MAC address used for the EC quote or the URN (Unique Reference Number) that was provided when the order was fulfilled. Knowing one of these two unique values is required to retrieve the keycode license from KRS.
In the following example of Keycode license retrieval we will use both the URN and MAC address to retrieve the keycode license.
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After entering URN or MAC address, user selects <Search> and the keycode is retrieved.
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Generating a new ICP License file when the MAC address of the license server is not known at the time the EC quote is prepared.

When the order is complete, user will receive the URN (Unique Reference Number) in order to use the KRS to initiate the Keycode generation and provide the actual MAC address.

Step 1: From KRS main page, select Generate using URN (see screen below)
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Selecting <Generate using URN> will bring up the screen below.  Enter the URN you were provided and the MAC address of the server to be licensed.
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In this example, we will use URN # CCC8805334.  In our configuration we will assume a Standby server is a part of the system.  Therefore, we will have 2 MAC addresses:  

00:11:22:AA:BB:CC
00:11:22:AA:BB:CF
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Once the MAC’s are confirmed, KRS will initiate the keycode license generation process.  This can take a couple minutes.  
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.
When complete, the KRS will display the Retrieve keycode page from which you can retrieve (download) the keycode license.
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Keycode License Regeneration

From time to time it may be necessary to create a new license in the event one of the licensed servers fails or needs to be replaced for some reason.  In this event the KRS supports the USER in performing License regeneration.  Part of the License regeneration will require the USER to indicate the reason why regeneration is required.  The Regeneration process will cause a “time-limited” keycode license to be produced (sort of a temporary License) which will expire in 60 days.  

After the time-limited license is produced the KRS will generate an automated email to a KRS support prime who will determine if the regeneration event occurred for a valid reason, if so then the support prime will cause a permanent license to be produced and the USER will need to retrieve the new NON time-limited license and apply to their servers.

Let us assume the License we just produced in the previous steps has had a server fail and thus require the license to be regenerated for the MAC address of the server which is selected to replace it.
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KRS will then present the current product features for review:
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Making a Temporary (time limited) keycode license permanent

Performed by KRS Administrators ONLY, this is NOT customer facing functionality.
As is displayed above the current license for this URN is temporary and will expire 90 days from when it was created.  In order to convert it to a permanent (non time-limited) keycode license a KRS support administrator must regenerate the license after validating the reason for initial customer regeneration.

To change a Temporary license to Permanent, the KRS support administrator selects <Regenerate using URN> from the side bar and enters the URN into the query field (see below).
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After clicking on continue, Step 1A will be presented with the following options for the administrator:
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KRS will request you to confirm the new MAC address, and then click <Continue>





KRS will display the current MAC address’s and a Box to select the reason for regeneration.





KRS will ask you to re-enter the MAC addresses to verify correct entry … click <Confirm>











Sample MAC address





Sample URN














Two new functions are enabled on KRS in support of ICP.  





Generate using URN 





and 





Regenerate using URN





Enter the URN and both MAC addresses then click <Continue>








The keycode may be downloaded at the bottom of the screen 








Clicking on <Download Keycode> will bring up the following screens with which to save the file to your client PC.





After saving the keycode license to your Client PC, opening the file will resemble this  sample Notepad file. 





Note that each licensed feature will be displayed and duplicated due to this configuration being for both a primary and standby server environment.





Step 1


Select <Regenerate using URN> from the sidebar.





Enter the URN (which acts as the server identifier within the databases).








Step 2


Enter the new MAC address for the server you are replacing.  Then select the best reason for regeneration from the dropdown box.


Click <Continue> 








The bottom of the Product Features screen provides the user with the terms and conditions related to keycode license regeneration as well as identifying next steps for the user.  When ready, click  <Continue> to initiate the temporary keycode license generation.





When regeneration is complete the KRS will direct the user to the standard Keycode Retrieve and download page.





Note the yellow banner indicating this is a Temporary keycode license.





Note the license contains an expiration date for each licensed feature.
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