Keycode Retrieval System 

User Guide

Product Content & Functionality Content

Issue: 1.2
Dated: 13 December, 2005


NORTEL NETWORKS CONFIDENTIAL
The information contained in this document is the property of Nortel Networks. Except as specifically authorized in writing by Nortel Networks, the holder of this document shall keep the information contained herein confidential and shall protect same in whole or in part form disclosure and dissemination to third parties and use same for evaluation, operation, and maintenance purposes only.
1) Table of Contents

21)
Table of Contents


32)
Revision History


43)
Introduction


54)
Accessing the Keycode Retrieval System


65)
Retrieving “Current” keycodes for a specific Site or Product


76)
Viewing and downloading “Current” keycodes


87)
Downloading the Keycode to your desktop


98)
Downloading All keycodes for a specific site


109)
Retrieving All Historical Keycodes for a specific site.


1210)
Downloading and installing the Keycode Management Tool (KMT)


1311)
Keycode Management Tool (KMT) Client side application


1512)
Download S/W Order Forms


1613)
Retrieving Site information when not the current Distributor of record


1714)
KRS Support (by Region)


15)
Large System Small System product labeling change………………..17
16)
Contact Center 6 and support through KRS……………………………23
17)
E-Authorizations……………………………………………………………..46



2) Revision History

	Date
	Issue
	Changes
	Issued By

	06.01.04
	0.1
	First Draft
	Steve Swan

	07.01.04
	0.2
	Updated for format & style
	Paul Tucker

	08.05.04
	0.3
	Updated with Large System/Small System product labeling changes
	Steve Swan

	06.07.05
	0.4
	Updated with current Nortel main web page.
	Steve Swan

	06.09.05
	1.0
	Updated for format & style
	Steve Swan

	12.07.05
	1.1
	Updated for Contact Center 6
	Steve Swan

	12.13.05
	1.2
	Updated CC6 section per review
	Steve Swan

	08.27.08
	1.3
	Updated with E-Authorization (sec 17)
	Steve Swan


3) Introduction 

This version of KRS2 User Guide describes the method of operation covering features available to ‘standard’ users. This functionality is comparable to the functionality provided by the previous version of KRS.
This version of the User Guide does not cover topics related to the new ISM Transfer functionality, introduced with KRS2.  

4) Accessing the Keycode Retrieval System 
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5) Retrieving “Current” Keycodes for a Specific Site or Product
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6) Viewing and Downloading “Current” Keycodes 
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7) Downloading the Keycode to Your Desktop 
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8) Downloading All Keycodes for a Specific Site 
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9) Retrieving All Historical Keycodes for a Specific Site.  (this option was known previously as Retrieve by Date) 
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10) Downloading and Installing the Keycode Management Tool (KMT) 
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11) Keycode Management Tool (KMT) Client Side Application 
The Keycode Management Tool (KMT) is used to view and compare keycode files that have been downloaded from the KRS web site.  

The icons on the toolbar allow you to:

· View a single keycode selected from the product list displayed on the left of the screen above.
· Compare two Keycodes brings up a second screen where you select the two files to compare and then specify which keycodes within the two files to compare.  Allows the difference between 2 keycodes to be easily seen.  Note:  Identical keycodes cannot be compared.
· Search for a keycode.  This option allows you to search through the logical devices contained on your computer to find a specific keycode (a variety of search criteria is allowed).
· Management  allows for the manipulation of keycodes on the local system to be managed (moved, deleted etc.)
· Save Current Keycode  allows the keycode seen in the "Keycode" window to be saved to disk (i.e. large systems will be saved with all necessary formatting in proper file convention keycode.kcd ).
· Save All Keycodes  allows all keycodes (only that portion that would be seen in the Keycode window) to be saved to disk (separate file or to diskette).
· Print Preview  allows the viewing of the keycode file as it would be printed.
· Print  initiates the printing of the keycode.
· Print Preview All allows the preview of ALL keycodes within the selected keycode file.
· Print ALL  Prints all keycodes contained within the keycode file.
12) Download S/W Order Forms 
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13) Retrieving Site Information When Not The Current Distributor of Record (Owner of Keycode)
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14) KRS Support (by Region) 
· Americas

· KRS Tools issues: Contact 1-800-4Nortel (option 5, option 1)

· Keycode Order queries :  Contact your Customer Services Representative

· EMEA

· KRS Tools queries: email escpm@nortelnetworks.com
· Keycode Order queries :  Contact your Customer Services Representative

· Asia Pac
· KRS Tools queries: Direct:     02-8870-5027,  Email:  jmagtiby@nortelnetworks.com
· Keycode Order queries:  Contact your Customer Services Representative

15) Product Labeling Changes on KRS
· Large Systems 

· Naming conventions used on KRS to indicate Large System keycodes have been names such as OPT81c, OPT61c, OPT51c, IODUC, etc.  We are now standardizing globally to use the single product name of Large System when referring to any of the above system keycodes.
· Small Systems

· Naming conventions used on KRS to indicate Small System keycodes have been names such as OPT11C, OPT11P, CSE1K, Option 11c, etc.  We are now standardizing globally to use the single product name of SMALL SYSTEM when referring to any of the above system keycodes. 

· Examples of new screen presentation (see below)

Large System and Small System renaming (labeling change).
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What’s being put in place will look like the following.
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16) Contact Center 6 support through KRS

Depending on the method used to order CC6 and the information available at the time of order, the Keycode may be produced and saved on KRS in a couple of different methods.

Method 1:  Site ID or License Manager Server MAC Address available to Nortel at Order Time.

At the time of order configuration via EC (Enterprise Cofigurator) the user will be prompted to identify the system CC6 will be licensed to i.e. the PBX site ID or License Manager MAC address.

The keycode License file will be produced during the order processing phase and the resulting keycode License file will be sent to the KRS and saved as any typical applications keycode.   Customer retrieval of this Keycode License file is identical to the retrieval process used for all other application keycodes.


Retrieval of the keycode can be performed by querying KRS for the PBX site ID or MAC address, once found, select the product (Contact Center) from the dropdown product list box and the KRS will display the current keycode license file for CC6.  Then the user can select the download keycode option at the bottom of the page and save the license file to their client PC.

Method 2:  License Manager Server MAC address not available at Order Time

User accesses the web based Nortel Networks Enterprise Configuration Tool (NNEC X.X). 

This tool allows the user to configure a CC6.0 solution and receive a quotation. 

User is asked if MAC address for the Licence Manager Server is available at this time.

If available, the user is asked to enter the Licence Manager MAC address
If not available, the user is informed that order configuration can continue but that the keycode license file will not ship with the order. It must be retrieved after shipment when MAC address is known via KRS 
User enters configuration inputs such a number of agents, features, etc. 

User will be asked if License Manager MAC addresse is available and if so be asked to enter. This will allow compatibility checking of platforms.

The user will be asked to re-enter the Licence Manager MAC address again if available.

NNEC will compare the 2 entries. 

If they are the same, proceed.

If not the same, the user will be asked to clarify MAC addresses

NNEC configures the solution based on the inputs and provides the user with a Quote Reference Number (QRN).

An XLATE file is created which contains information which may allow a keycode licence file to be created by the Software Manufacturing System (SMS) for a particular configuration.

If the Licence Manager MAC address has been entered into NNEC, it will be included in the XLATE file

If the Licence Manager MAC address has not been entered into NNEC, it will not be included in the XLATE file

User places an order on Nortel Networks Order Centre (NNOC) using the QRN.

SMS accesses the related order XLATE file.

If the Licence Manager MAC Address is available, SMS extracts the MAC address and keycode features and creates the various keycodes and wraps them in a Keycode License File. This license file is made available for retrieval on KRS.

SMS also creates a Unique Reference Number (URN) that is associated with the order XLATE and the Address

If the Licence Manager MAC Address is not available, SMS extracts the keycode features and creates a Unique Reference Number (URN) that is associated with the order XLATE file.

The Global Keycode Database is updated with the new order keycode parameters including the Unique Reference Number and the Licence Manager MAC Address if available.

Order is fulfilled and shipped.

Installer installs the Software on the Licence Manager Server.

If the installer has received the Licence Manager Server Keycode License this is installed.

If the Installer has only received the Unique Reference Number, then the License Manager Server MAC address should be noted.

· Installer then accesses KRS  and enters the Quote Reference Number ( KRS is portal & SMS actually generates license file)
· KRS asks the installer to enter License Manager Server MAC address twice.

· KRS validates the 2 entries to be the same and creates a license file. 

· The Global Keycode Database (GKDB) is updated with new MAC address & License Manager License file will be created.

· Installer installs the License file on the License Manager Server to enable the CC6.0 features

Retrieval of CC6 Keycode (License File) from KRS 

1. When keycode license is produced via Method 1. 
a. Access KRS for Meridian 1 / CS 1000 per normal process

b. Query for CC6 Keycode by entering Site ID (see screen shot)
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The KRS will return the search results and you will be able to select the site where you will be presented with all products associated with the site including CC6 or you can select the specific CC6 aux ID which will be the Site ID with a _01 following.  (see screen shot below).
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After specifying the CC6 ID click on continue and the KRS will bring you to the Retrieve and download page.  The next few screen shots are necessary to show all that KRS will display for CC6.
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At this point selecting Download Keycode will cause the CC6 keycode license to be copied to your client PC.  The next view will be the CC6 license after retrieval and opening via Notepad, you will notice it matches the keycode displayed in the Keycode field of the KRS.
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Retrieving Keycode License when produced via Method 2 (License Server MAC address)


Similar to Method 1, Method 2 requires that you identify to the KRS query field the MAC address used when the EC quote was prepared or the URN (Unique Reference Number provided when the order was fulfilled. Knowing one of these two unique values is required to retrieve the keycode license from KRS.
In the following example of Keycode license retrieval we will use both the URN and MAC address to retrieve the keycode license.
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After entering URN or MAC user selects Search.
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The above screens also offer the opportunity to Download the Keycode just as we saw in the Nodal example, the process is the same so we won’t show it again here.

Generating a new CC6 License file when Method 2 is used and the MAC address of the license server is not known at the time the EC quote is prepared.


When the order is complete you will receive the URN (Unique Reference Number) with this number you can use the KRS to initiate the Keycode generation and provide your MAC address.


Step 1. From KRS main page select Generate using URN (see screen below)
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Selecting the Generate using URN will bring up the screen below.  Enter the URN you were provided and the MAC address of the server to be licensed.
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In our example we will use URN # CCC8805334 In our configuration we will assume a Standby server is a part of the system therefore we will have 2 MAC addresses.
MAC address #  00:11:22:AA:BB:CC and  00:11:22:AA:BB:CF
After entering the URN and MAC info your screen would look like the following.
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Keycode License regeneration


From time to time it may be necessary to create a new license in the event one of the licensed servers fails or needs to be replaced for some reason.  In this event the KRS supports the USER in performing License regeneration.  Part of the License regeneration will require the USER to indicate the reason why regeneration is required.  The Regeneration process will cause a “time-limited” keycode license to be produced (sort of a temporary License) which will expire in 60 days.  


After the time-limited license is produced the KRS will generate an automated email to a KRS support prime who will determine if the regeneration event occurred for a valid reason, if so then the support prime will cause a permanent license to be produced and the USER will need to retrieve the new NON time-limited license and apply to their servers.

Let us assume the License we just produced in the previous steps has had a server fail and thus require the license to be regenerated for the MAC address of the server which is selected to replace it.
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Making a Temporary (time limited) keycode license permanent. Performed by KRS Administrators ONLY, this is NOT customer facing functionality.

As is displayed above the current license for this URN is temporary and will expire 90 days from when it was created.  In order to convert it to a permanent (non time-limited) keycode license a KRS support administrator must regenerate the license after validating the reason for initial customer regeneration.

To change a Temporary license to Permanent the KRS support administrator selects Regenerate using URN from the side bar and enters the URN into the query field (see below).
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After clicking on continue the new screen will be presented with the following options for the administrator.
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17) E-Authorization Codes
Please refer to the two attached presentations which describe use of KRS with eAuthorization codes.  The first presentation is a Training pack for use of eAuthcodes within the KRS (CS1K environment), and the second presentation goes into more detail with respects to other functionality supported for both partners and Stocking Distributors.  Note the second presentation was written with the BCM & BCM50 but the functionality is identical on the CS1K instance of KRS.
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☺ Last Page ☺
Contains data about the distributor, PO, order #, end user, site ID, software release, features and packages and limit levels enabled by this particular keycode.





File name being displayed is shown here.





Contains data about the distributor, PO, order #, end user, site ID, software release, features and packages and limit levels enabled by this particular keycode.





This window contains the actual Keycode (regardless of size). 





Contains the name and date of the user who downloaded this file.





Contains the list of product Keycodes contained within the Keycode file selected.  











Open your web browser and go to � HYPERLINK "http://www.nortelnetworks.com" ��www.nortel.com�


Under Support select Keycode Retrieval.


This will take you to the two login steps.


Before you can login to the KRS you must first register for access to this secure tool.  If you haven’t registered select Register from the left side bar and follow the registration instructions.


If you have registered, in step 1 select the appropriate location (i.e. North American, European, registered employee, or employee guest (note: this login will only work if you are a Nortel employee).


Step 2, choose the product family whose keycodes you would like to access.  In this case select *NEW: Meridian 1 KRS2.


When the Log in screen appears, enter your user ID and password.  Then click on Login key.











After logging in, the KRS comes up with a default screen to support the Retrieve Keycode function.


You can query the KRS for a particular Keycode by any one of three query fields:


Entering the System ID (site ID), or Product ID* .


Entering the Nortel Order number (NTI#).


Or entering the Customers PO# and then clicking on the Search button.


In the following example we will query on a site ID.  


The KRS also supports wildcard searches; if you enter only part of a site or product ID, the KRS will find and display in a drop down box the first 50 sites that match your wildcard entry.


After you identify the site which you wish to view keycodes for, click on Continue.

















After KRS retrieves the specified site’s keycode data, you can select any individual products keycode to view.


Just select the product from the Product List box and the KRS will retrieve that particular Keycode and display in the two data fields (Keycode & Product Information).


In the first example you see the display for a large system keycode and in the following screen you see the Keycode and order data for the OTM keycode.











To download the current keycode being displayed on KRS, select the Download Keycode button.


This will result in your File Download box to appear where you need to ensure the Save to Disk radio button is selected then click on OK.


Your “Save As” dialogue box will pop up and you can specify where on your local disk to save the file.  The KRS will apply a default file name which consists of Site ID, time stamp, sequence number and keycode name (in this case keycode.kcd).  Click on Save and the file will be saved to the location you have specified.











If you were to select the other download option, Download Envelope, you would be able in one operation to download all current keycodes for a given site.  This option allows you to use the Keycode Management Tool (KMT) to view keycodes when you are “off-line” from the KRS.  To use the KMT you must first download this tool and install it on your computer, this is described later in this document.  Note the file extension is .key, the remainder of the file name is consistent with site ID, date/time and sequence number.  The sequence number allows you to repeat the downloading of the same file without overwriting previous files.

















Select Retrieve History option from the sidebar.


Search for the site by entering any one of the query fields.


Once the site is found, select continue.


The KRS will search and display a list of every keycode produced for the site.


Use the check boxes to indicate which keycodes you wish to view in detail.  In this example we will select all of them.





Once you’ve selected the keycodes you wish to view, click on Retrieve Keycode(s).


The KRS will then take you to the view and download screens, where you can view each keycode by selecting from the Product List box. 


Note in the first example that older “out of date” or “obsolete” keycodes are indicated by the banner in Red.


Downloading individual keycodes or All keycodes is accomplished as described in the previous section for retrieving “Current Keycodes”.





Downloading and installing the Keycode Management Tool (KMT)


From the sidebar select download KMT.


The “Save As” box will pop up and you can choose where to save the KMT installation program.  In this example we will save to our desktop.  Note that the file name needs to have the .exe extension, if the file is saved with a .txt or .bin extension, you will need to rename the file after it is downloaded to your PC.


After the file is downloaded , double click on the icon to initiate the Setup Wizard.  Follow all prompts during setup.


After the KMT is installed , please read the README.TXT file for more details on using the KMT utility.








There are many forms and communications available from the Download S/W Order Forms link.  To view all forms, select the Download S/W Order Forms link from the sidebar.


This will bring up a drop down box containing all the forms available for downloading.


Select the form you would like and save it to your computer in a similar fashion to saving keycodes to your desktop.











.


If you wish to view a site configuration and you are not the distributor of record, query the KRS just as you would normally.  After the site is found, click on Continue.


You will be taken to the View Keycode screen where you can scroll through all of the product information.  You can also highlight that information and cut and paste into other documents.


Notice that the Keycode display is suppressed as are the download buttons.


If Auxiliary products are associated with the site, you can select each from the Product List box and view the current configurations for each product.





Customer sees two names for the Large system keycode.  The OPT81C and the IODUC labels are produced by two external data feeds.  The KRS treats these as two unique products for the same site.  They both are large system keycodes





The Product information section of KRS will still carry the specific system type information regardless of the labeling used in the above Product list section. This information is currently provided by external data feeds.





After the labeling change the KRS will look like this to users.





Then click on Search





The site ID you queried for will be returned first and below it will be the aux ID of the CC6 as you can see from the drop down box.  To have the KRS display the CC6 keycode file initially, select the CC6 ID.





Example of URN




















Example of MAC address.





Two new functions are enabled on KRS in support of CC6.  Generate using URN and Regenerate using URN. (more on regenerate  later)





Enter the URN and both MAC addresses then click on Continue.












































The KRS will ask you to reenter the MAC’s to catch any human entry error, when complete click on Confirm.











If the entry of the MAC’s the second time match the first entry the KRS will initiate the keycode license generation process.  This can take a couple minutes.  When complete the KRS will display the normal Retrieve keycode page which you can scroll through and retrieve (download) the keycode license.





Clicking on Download Keycode will bring up the following screens with which to save the file to your client PC.





After saving the keycode license to your Client PC, opening the file will resemble the Notepad file below; with each licensed feature displayed on each line, and duplicated due to this configuration being for both a primary and standby server environment..





Step 1 select Regenerate using URN from the sidebar.





Enter the URN (which acts as the server identifier within the databases)





KRS will display the current MAC address’s and a Box to select the reason for regeneration.





Enter the new MAC address in the place of the server you are replacing.  Then select the best reason for regeneration from the dropdownbox.


Click Continue.








KRS will request you to reenter the new MAC address.  Enter it and click on Continue. 





This larger screen view shows a step by step summary .





























The KRS will ask you to confirm the features and if correct then click on Continue.





The bottom of the above screen view provides the user with the terms and conditions related to keycode license regeneration as well as identifying next steps for the user.  When ready click on Continue.





After clicking Continue the KRS will initiate the temporary keycode license generation, this can take a few minutes to complete.





When regeneration is complete the KRS will direct the user to the standard Keycode Retrieve and download page.  Note the yellow banner indicating this is a Time limited keycode license.





Retrieval of the license is just as was performed earlier.  Note however the license contains an expiration date for each licensed feature.
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CS1000 E-Authorizations

		CS 1000 E-Authorization Overview & Administration

		Generating Keycodes Using POs & Authcodes

		PO History Reports

		Generating Numeric Authcodes (Stocking Dist)





Generating Keycodes:

All registered KRS users have the ability to generate keycodes using the Electronic Authcode Process.  No Admin access is required!



However, Resellers do not have access to their Stocking Distributor’s/ VAD’s Purchase Order on KRS 



CS 1000 eAuthcodes are accessed via Purchase Orders

Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes

Stocking Distributors/VADs must convert the electronic authcodes to Numeric Authcodes and provide them to the Resellers
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CS1000 E-Authorizations

What is being introduced on Sept. 1?



New E-Authorization software licenses for CS 1000 Rls 5.0 and above [Product Bulletin:  P-2008-0160- Americas]

Merchandise ordering only, with or without EC



Intent is for simple SW license expansions only

EC still required for new system software, software upgrades or complex expansions which require engineering



Benefits of CS 1000 E-Authorizations

Reduced lead times for keycodes; immediate availability

EC quote not required for simple s/w license expansions 

PO’s fulfilled electronically by KRS; S/W licenses assigned by users to a system ID in order to generate a keycode

Licenses can be bulk ordered ahead of system installations (not tied to a system ID)



Admin access to CS 1000 e-Auth will be automatically 

enabled for existing e-Auth administrators.  

There is no special access to request !
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Channel Administration is a critical function for E-Authorization users to notify their internal users when a PO has become available on the KRS for generating keycodes

		Administration functionality:



Ability to set email addresses for auto-notification of when a Purchase Order has been posted on KRS and keycode generation is available using the purchased eAuthcodes

Generate license inventory reports

Generate history reports on POs, that identify where the licenses were consumed

Required for the returning unused eAuthcodes via online RMA process

For stocking distributors: enables the ability to generate numeric authorization codes from eAuthcodes for subsequent distribution to Resellers (to generate keycodes)

Admin Feature Links appear according to your “User Type”

CS 1000 eAuthcode Management

– Channel Administration 
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		Submit a request to the Nortel eBusiness Support requesting KRS eAuthcode Administrative User (AU) privileges:  



email to ask@nortel.com

		You will be asked to provide the following information:



Name, phone number, & email address of your Manager AND your Purchasing Manager for approval

Identify if you are a stocking distributor

Identify which training class date you attended or date you plan on attending (or webinar in lieu of a leader led session)

		Partners are allowed up to 3 Admin Users and 16 Secondary Admin Users

		Secondary Admin Users must be added by the Partner Admin



How to request eAuthcode Administration
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Other Nortel eAuthcode Products - Review

		The following products are offered via electronic authcodes only:



SCS500

IP Softphone 2050

Agile Communication Environment (ACE)

		The following product keycodes are generated electronically via PO only (electronic authcodes available Q4 2008):



MCS 5100/5200

Application Gateway

		BCM50, BCM 200/400:



Channel Partners have the option to order paper or electronic authcodes (different order codes)

Now introducing CS 1000 electronic authcodes for merchandise purchase only
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CS1000 E-Authorizations

What are the User Level Software License 

E-Authorization Order Codes?



  Premium  Services                                               Enhanced Services

Introducing a new combined order code for Digital/Analog/Class eAuth Licenses

		PEC		Description

		NTE907AC		1 Premium Service Pkg Digital, Analog or Class eAuth User License
(Note: This is a combined order code all 3 licenses).

		NTE907DE		1 Premium Service Pkg DECT eAuth User License   

		NTE907EC		1 Premium Service Pkg IP eAuth User License   

		NTE907FC		1 Premium Service Pkg Basic IP eAuth User License   

		NTE907GC		1 Premium Service Pkg Temporary IP eAuth User License   

		NTE907HC		1 Premium Service Pkg ACD Agent eAuth User License   

		NTE907JB		1 Premium Service Pkg MOBX eAuth User License 
(applicable to R5.5 only)    

		NTE907LB		1 Premium Service Pkg SIPN eAuth User License 
(applicable to R5.5 only)       

		NTE907MB
 		1 Premium Service Pkg SIP3 eAuth User License  
(applicable to R5.5 only)     

		NTE980VB		1 Converged Office Premium eAuth User License for Microsoft OCS 2007 (applicable to R5.5 only)    



		PEC		Description

		 NTE906AC		1 Enhanced Service Pkg Digital, Analog or Class eAuth User License
(Note: This is a combined order code all 3 licenses).

		 NTE906KC		1 Enhanced Service Pkg DECT eAuth User License    

		 NTE906EC		1 Enhanced Service Pkg IP eAuth User License  

		 NTE906FC		1 Enhanced Service Pkg Basic IP eAuth User License  

		 NTE906GC		1 Enhanced Service Pkg Temporary IP eAuth User License  

		 NTE906HC		1 Enhanced Service Pkg ACD Agent eAuth User License  

		 NTE906LB		1 Enhanced Service Pkg MOBX eAuth User License                    (applicable to R5.5 only)    

		 NTE906NB		1 Enhanced Service Pkg SIPN eAuth User License  
(applicable to R5.5 only)    

		 NTE906PB		1 Enhanced Service Pkg SIP3 eAuth User License 
(applicable to R5.5 only)       

		NTE980UB		1 Converged Office Enhanced eAuth User License for Microsoft OCS 2007 (applicable to R5.5 only)        
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CS1000 E-Authorizations

What are the System Level Software License 

E-Authorization Order Codes?

































E-Authorization Software License order codes follow the same rules as the CS 1000, Release 5.0/5.5 Commercial Offer for System Type Applicability.  KRS will validate Keycodes per the Commercial Offer.

		PEC		Description

		NTE980PB		Personal Call Assistant

		NTE980TB		ITG  ISDN   Trunk 

		NTE980HB		H323 Access Port  

		NTE980JB		SIP Access Port  

		NTE980XB		AST license

		NTE980RB		RAN  CON license

		NTE980MB		MUS  CON license

		NTE980SB		Survivability license

		NTE980AB		SIP CONVERGED DESKTOPS

		NTE980BB		SIP  CTI TR87
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CS 1000 eAuthcode Process Flow



































































































































Eliminates 

Physical Shipment

3. Purchase Order is processed and features are fulfilled

4. eAuthcodes are posted on KRS according to CRD

*Notes:

		Email occurs only when the Channel Admin utilizes this feature

		EDI Partners will also receive 856





1. Channel needs additional CS 1000 S/W Licenses

2. Channel places merchandise order for CS 1000 eAuthorization SW licenses

Channel Partner

Order Management

Keycode Retrieval

System

6. Channel uses PO# or Sales order # to access electronic authcodes. Provide SYSTEM ID to generate the keycode

5. On CRD, Email is sent to Channel indicating the PO is activated* on KRS
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CS1000 E-Authorizations

		CS 1000 E-Authorization Overview & Administration

		Generating Keycodes Using POs & Authcodes

		PO History Reports

		Generating Numeric Authcodes (Stocking Dist)





Generating Keycodes:

All registered KRS users have the ability to generate keycodes using the Electronic Authcode Process.  No Admin access is required!



However, Resellers do not have access to their Stocking Distributor’s/ VAD’s Purchase Order on KRS 



CS 1000 eAuthcodes are accessed via Purchase Orders

Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes

Stocking Distributors/VADs must convert the electronic authcodes to Numeric Authcodes and provide them to the Resellers
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KRS Log-In for CS 1000 E-Authorizations

http://www.nortel.com/servsup/krs/



		Select “Communication Server 1000” or “Meridian 1” as the product family upon login 



	(either option takes users to the same instance of KRS)
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Generate Keycode using PO





		Select Generate Keycode from the Product Control menu               



	NEW Link for M1 & CS 1000!



		Step 1:  Enter the System ID of the M1 or CS 1000 system for which you want to generate keycodes



		Select <Continue>
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Generate Keycode using PO

		Step 2:  KRS allows you to generate keycodes via:





Entering Numeric Authcodes generated by a Stocking Distributor

		      or 

Entering Purchase Orders to access eAuthcodes



		The Search may be accomplished using:



Customer Purchase Order

Nortel Sales Order#

Nortel SAP non-stock PO#.













Nortel Confidential Information



Generate Keycode using PO

		If more than one Nortel order # (SO#) or NPSO is available for a PO, they will be displayed for selection

		Choose the appropriate order and select <Go>
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Generate Keycode using PO

		The PO Details will be displayed



Note the PO# is populated once Step 2 is completed



		 Step 3: Enter Quantity desired for each line item in the “Qty Taken” column



		To apply the entire Purchase Order, select “Add All”



		Select <Continue>
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Generate Keycode using PO

		KRS will confirm the licenses selected from the PO



		To accept the licenses, select <Continue>



		<Cancel> will start over with System ID selection
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Generate Keycode using PO

		KRS returns to Step 2 to allow licenses from additional PO’s to be added to the Keycode, if desired.  Simply enter the next PO and select      <Go to PO>.



		When ready to generate the Keycode, select    <Go to Summary>
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Generate Keycode using PO

		KRS will validate the features selected for applicability on the system ID and display a message ..









		Once the features are validated, KRS will present a summary of the new keycode contents, and hi-light the changes



		Select <Generate Keycode> to complete the generation process
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Generate Keycode using PO

		Once KRS obtains the generated keycode, it will be automatically retrieved and displayed for the user
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Generate Keycode using PO

		The Keycode can be downloaded
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		The Digital, Analog or Class eAuth License is a single combination order code



		For Step 3: Enter Quantity desired in “Qty Taken” column



		In Step 4: Distribute “Qty Taken” amongst Digital, Analog and Class.  All licenses must be assigned.



		Select <Continue>



Using the Combo Codes – PO example Sample Feature Assignment - NTE906AC (Enhanced)

Assigned licenses must = Qty Taken
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		KRS will confirm the licenses selected from the PO(s) and report the distribution of Analog, Digital and/or Class features chosen by the user



		When ready to generate the Keycode, select                        <Go to Summary>



		Resellers & Stocking Distributors may also distribute the combo licenses when generating keycodes from numeric authcodes



Using the Combo Codes – PO example Sample Feature Assignment - NTE906AC (Enhanced)











Nortel Confidential Information





		Once the features are validated, KRS will present a summary of the new keycode contents, illustrating the chosen ISM feature distribution



Using the Combo Codes – PO example Sample Keycode Generation - NTE906AC (Enhanced)



9
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Generate Keycode using Numeric Authcode

(Reseller)





		Step 1:  Enter System ID





	Reference the Numeric Authcode notification used in this example (received from Stocking Distributor)



		Step 2:  Enter Numeric Authcode(s) generated by a Stocking Distributor.  Case Sensitive => Capital ‘A’



		Select <Add> to add the Numeric Authcode to the keycode



	*** AUTHORIZATION NUMERIC CODES *** 

======================================================

PURCHASE ORDER #: 	eAuth-test-1

NORTEL ORDER # (COEO):   1001831383

ALTERNATE ORDER #: 	4503067981

CUSTOMER:  BellSouth (620935)

======================================================

AUTH CODE	 PEC             FEATURE PKG              QTY ORDERED

-----------------------------------------------------------

K444493556	NTE906HC   1 Enh ACD Agent eAuth License        5

-----------------------------------------------------------

AUTH NUM CODE	CREATED DATE

-----------------------------------------------------------

A309053731	2008-08-13 14:28:24

CS 1000E Rls 5.5 

Enhanced S/W
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		KRS will validate that the authcode is available to use.  The full quantity must be consumed in the keycode (no partial quantities)



		Use the check box only to <Remove> an authcode.  A check is not required to add authcodes



		Continue adding more numeric authcodes in Step 2, if desired



		When ready to generate the Keycode, select                        <Go to Summary>



Generate Keycode using Numeric Authcode

(Reseller)
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		KRS will validate the features selected for applicability on the system ID and display a message ..









		Once the features are validated, KRS will present a summary of the new keycode contents under “System Profile”, and hi-light the changes



		Select <Generate Keycode> to complete the generation process









Generate Keycode using Numeric Authcode

(Reseller)
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		Once KRS obtains the generated keycode, it will be automatically retrieved and displayed for the user



		The Keycode can be downloaded



Generate Keycode using Numeric Authcode

(Reseller)
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CS1000 E-Authorizations

		CS 1000 E-Authorization Overview & Administration

		Generating Keycodes Using POs & Authcodes

		PO History Reports

		Generating Numeric Authcodes (Stocking Dist)





Generating Keycodes:

All registered KRS users have the ability to generate keycodes using the Electronic Authcode Process.  No Admin access is required!



However, Resellers do not have access to their Stocking Distributor’s/ VAD’s Purchase Order on KRS 



CS 1000 eAuthcodes are accessed via Purchase Orders

Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes

Stocking Distributors/VADs must convert the electronic authcodes to Numeric Authcodes and provide them to the Resellers
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PO History Reports







The PO History Report function for CS 1000 works exactly the same as per existing eAuthcode products (ACE, i2050, SCS500, BCM50, BCM 200/400) . Users can download all information and activity associated with a specific Purchase Order.



Numeric Authcode Histories by PO# are also viewable for users with Stocking Distributor privileges.
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PO History Reports

		Purchase Order histories my be accessed under the PO History Report from the eAuth Code Management menu
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CS1000 E-Authorizations

		CS 1000 E-Authorization Overview & Administration

		Generating Keycodes Using POs & Authcodes

		PO History Reports 

		Generating Numeric Authcodes (Stocking Dist)





Generating Keycodes:

All registered KRS users have the ability to generate keycodes using the Electronic Authcode Process.  No Admin access is required!



However, Resellers do not have access to their Stocking Distributor’s/ VAD’s Purchase Order on KRS 



CS 1000 eAuthcodes are accessed via Purchase Orders

Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes

Stocking Distributors/VADs must convert the electronic authcodes to Numeric Authcodes and provide them to the Resellers
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		Select Gen Numeric Auth Code under eAuth Code Management



		 Step 1: Retrieve PO



		 Step 2: Select PO by clicking on the hyperlink if there are multiple SO#’s or NPSO#’s



Generate Numeric Authcode

(Stocking Distributor)
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		Enter the quantity of licenses to convert to numeric authcodes for each feature desired from the PO





		One numeric authcode will be generated for each license.  Note that numeric authcode qty’s must be entirely consumed in the keycode (no partial quantities)



		Select <Generate Codes> to generate the numeric authcodes



Generate Numeric Authcode

(Stocking Distributor)
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		KRS will summarize the expected numeric authcode generation for final review



		Select <Modify Quantity> to change the number of eAuthorization licenses to convert to numeric authcodes



		When ready to save (i.e. generate) the numeric authcode(s), select                        <Save>



Generate Numeric Authcode

(Stocking Distributor)
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		KRS will display the numeric authorization code(s)



	Note that the numeric authcode begins with the letter ‘A’ not ‘K’



		The numeric authcode(s) may be downloaded to a file by selecting <download>



Generate Numeric Authcode

(Stocking Distributor)
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		This is a sample of the electronic numeric authcode file that can be created and emailed to Resellers



Generate Numeric Authcode

(Stocking Distributor)

	*** AUTHORIZATION NUMERIC CODES *** 

================================================================

PURCHASE ORDER #: 	eAuth-test-1

NORTEL ORDER # (COEO): 	1001831383

ALTERNATE ORDER #: 	4503067981

CUSTOMER: 		BellSouth Communication Systems LLC (620935)

================================================================

AUTH CODE	PEC		FEATURE PKG	QTY ORDERED

----------------------------------------------------------------------------------------------------------------

K444493556	NTE906HC	1 Enh ACD Agent eAuth License	2

-----------------------------------------------------------

AUTH NUM CODE	CREATED DATE

-----------------------------------------------------------

A566870417	2008-08-13 16:46:55

AuthNumeric_YYYYMMDD_HHMMSS.txt
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		The Numeric Authcode report may be viewed by selecting the PO History Report from the eAuth Code Management menu



		Only Stocking Distributors have access to the <View Numeric Auth Codes> report for a selected PO



Generate Numeric Authcode - Reports

(Stocking Distributor)
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		This is a sample numeric authcode report which indicates the complete history of numeric authcodes generated against a PO



		The ‘Transactions’ section reports the system ID’s for which numeric authcodes have been applied.





Generate Numeric Authcode - Reports

(Stocking Distributor)
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Questions

		If I allocated the new Combo code to the wrong ISM’s (Dig/Analog/Class distribution) or I assigned eAuth codes to a wrong System ID, how can I correct my errors?



	Contact Order Management for a new keycode (chargeable remake fee)

	Per Product Bulletin:  P-2008-0160- Americas 

	Requesting a change, return or credit of a used E-Authorization Code after a Serial ID has been assigned or a keycode has been generated must be accomplished using the existing Keycode Remake process through the Order Management/Order Engineering team. Keycode remake fees will apply and no credit will be issued. 
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eBusiness Tools Support

		Feedback, Training or Application Questions:



Phil Scott – 919-905-3489  (ESN 355);  plscott@nortel.com

		Please take the on-line Training survey for this session



http://app101.nortelnetworks.com/sA/survey/training-08

		KRS Technical Support



Email (preferred):  ask@nortel.com

North America:  1-800-4NORTEL, Option 1, ERC 4560

CALA:  919-905-4210, Option 1, ERC 4560

		KRS Documentation & Information:



www.nortel.com/krspic

		KRS URL:



http://www.nortel.com/servsup/krs/

		All eBusiness tools Portal Page:



www.nortel.com/ebizn











Nortel Confidential Information



End of document
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> Refrieve Keycode,
> Generate Keycode
> Retrieve History Step 1: Select your System Id

> Download KMT SYSTEM 10 318810321

> Documentation, Forms &  Distibuter - TESTOT
USER GUIDES End User -

> Generate using URN SOFTWARE VERSION 05.50

B ehuth Code
Management
B Help Step 2: Enter the Auth Code. Select Add to validate your Auth Cods and add
itto the list. To remove an Auth Code, check the check box next to a
validated Auth Code, and click Remove.
Note: No more than 100 Auth Codes can be entered at one tirme

[

Search for Purchase Order
o
Order #

TRicirias




: Technical Support: Keycode Retrieval System (KRS) - Microsoft Internet Explorer provided by Nortel Networks

Bt Uow Fartes Dok Hop  ress €] e nonecomfasporticofusindecianl

Desk - O - @) @) G O seach Frravones @ (3 % 1 - D
Lnis @] vahoot ] Goode (5 Phi's (IRTP () A0 o5 E)esaT E)UAT ElEC ] sben E]ok E]a0p [ Support E]FndRPC ] 15Epress &) Westher

SEARCH 51T

SOLUTIONS | PRODYCT PUSORRIOVONSN  cacinces | ABOUT | NEwWs s EVENTS
Welcome, (KRS)
Frit e

coma NETwoRKS 1855
> Log out oA Tlon Serv 1000 orme products. After the Online Registration is complete it wil take

E-MOBILITY LOCATION CENTER mation and provide access to restricted keycodes.
sosn

B Security Advisories i

B by Profile MEiA caTEWAY 15000

iEDis PROCESSING SERVER SERIESOICE PROcEsS G series |J8r 10 register for access,

B Praducts by Category MOGILE COMMUNICATION 3100 SERIES
B Products 42 MULTIMEDIA COMMUNICATION PORTFOLIOIS2K.SSI8CP
MULTISERVICE DATA MANAGER (4D
MULTISERVICE PROVIDER EDGE (4PE) e Keycode Retrieval Systern
B Oniine SelfSenice orern
5C500 (S0F TWARE COMMUNICATION SYSTEM 500)
B by Support Center SiP CONTACT CENTER bk
SURVIVABLE REMOTE GATEWAY 10
> My Produsts SuRVIVABLE REMOTE GATEWAY 50 .
My Bookmarke [vorTex 0 access

PRODUCT FAMILY
> My Ermail Alerts 6o

> What's New

B3 FORKEYCODE SUPPORT:
If you are having diffculties accessing the Keycode Retrieval System or are unable to generate keycodes for your product, please
contact KRS support for assistance. To ensure the highest quality of customer senice, please use this link to report any keycode-related
issues

> CONTACT KRS SUPPORT

B Help Using This Site

G
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B efuth Code
Management
B Help Step 2: Enter the Auth Code. Select Add to validate your Auth Cods and add
itto the list. To remove an Auth Code, check the check box next to a

validated Auth Code, and click Remove.
Note: No mare than 100 Auth Cades can be entered at one time.

[

T T =
Alternate/Other :I

Order #

Search Results

Select your Purchase Order, and click Go
T NTORDER# _[ALT.GRDER# _[STATUS

®  |shuttetr  |iooiesizes  |doosverest  |Dpan

O |ewutntenr |wooiesizes  |soosveress  |opan
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Lns @] vahoot 8] Goode (5 Phi's CIRTP () Ap20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suport &]FndRPC ] ARACA ] I5Exress
T

FTRRE VERSTT T

B eAuth Code 3
Management

B Help

Step 2: Select your Purchase Order

NORTEL GROER # (COED) 1001831383
cusTOMER PO & eAuthtest-1
ALTERNATE PO # 4503067981

Step 3: Select the quantity of features you wish to add
To add all features, click Add Al
Or select the quantities of features you want, and click Continue

Purchase Order Details

PeC DESCRIPTION ary QT TAKEN
AviLABLE

INTESOBHC (1 Enh ACD Agert esuth License (62

NTES0BAC [1 Enh AnigDigicls st Lic oo

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

NTES0LE! (1 Enh MO euth Licznse a5

NTES08PE (1 Enh SP3 eauth License. s

NTE0BNE (1 Enh SN sauth License s

I

NTES08GC |1 Enn Temp I Set st Lic 5

G
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Bl Edt Vew Favortes Toos Help  Address ] httpifacars0ss.canortel.comfnortelnetuorksfeserviceleldfspsiauth_GerhumCode.fspdstep2

Qback ~ O - [A [2) O Psearch FoFavortes € (2v i [ [J

Lnis @) vahoot 8] Goode (5 Phi's (IRTP () A0 Elos ElesaT E)UAT ElEc ] sben Elok E]a0p () support E]FndRPC ] ARACA E]ISExpress
e e ———

» KEYCODE RETRIEVAL » MERIDIAN 1

Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows Administrative users and Secondary Administrative users to generate numeri authorization codes.
BRegister
Adminlser; Stocking
F BT Tvee g
B Product Control BT BTIL Distributar; User

B shuth Code 784520 - NextiraOne Espana; eAuth-bellsouth test
Management

> ;‘;L”::“ OrderHIson  gtep 1; Retrieve Purchase Order. Please enter your search criteria,

> Inventory Report Nortel Order # (COEO): |:|
> Manage Users Customer PO #: EAUTHTEST

> Gen Numeric Auth Cade

Notiication

B Help

Step 2: Flease select a Purchase Order #

URCHA NORTEL ORDER #  [ALTERNATE DATE
bR (coe0) ROER #

uthtest e Zaaaverast 2008 05
o

Rute Tontea1aE Zensnaras 2005 05
o

G
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B Product Contral
> Retrieve Keycode user BTI-F BTI-L Tvee
> Generate Keycode
> Retrieve History

AdrinUser, Stocking
Distributor; User

oRouP 784520 - NextiraOne Espana; eAuth-bellsouth test
., Download KiT Step 1: Select your Systerm Id

> Documentation, Forms & °Y°TEM ™ 3teg10321
USER GUIDES Distributor - TESTO!

> Generate using URN End User -
SOFTWARE VERSION: 05,50

B eAuth Code
Management

Bhe Step 2: Select your Purchase Order

NORTEL ORDER #
(cogoy 1001831383

cusTOMERPO#:  eAuthtest-]
ALTERNATE PO # 4503067981

Step 4: Assign the quantity taken to the appropriate features
When you have assigned the ertire quantity taken, click Continue

Combined Feature Assignment
PEC  [oEscmipTion DIGITAL[ANALDG [RssioNED|

“must equal the Gty Taken

G
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B Hel b
" Step 2: Please select features for which you want to generate numeric
authorization codes

Purchase Order (COEO) Details

arvi
|AUTH CODES  |FEATURE PACKAGE T [oATE

se
53
£

aa4a03555 |1 Enh ACD Agent sauth Lisense

20080801

k170581225 |1 Enn AnlaiDigiCls euth Lic 20080801

\B02180388 |1 Enh DECT Set ahuth Licanse 20080801

(a8TE0328 |1 Enh DECT Set ahuth Licanss 20080801

\a0s07E08 |1 Enh DECT Set ehuth Licanse

20080801

(17870057 |1 Enh MOBX shuth Lisense 20080801

(17789128 |1 En SIP3 ehuth Licenze 20080801

azazaaane |1 Enn SIPN shuth Lisense 20080801

(535225311 |1 Enh Temp IF Set euth Lic

LLLLLLELL

20080801

OO0

Generate Codes

CETr
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Ble Edt Vew Favortes Toos Help  Address [ £] hitpyfacars0ss.canortel comfnortehnetworksfeserviceleldfspsigen poac_ac.sp
Qbak - © - @ @ | O search JrFavories @ ‘ @-a380
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click Remove. '
Note: No more than 100 Auth Codes can be entered at one time.

[

Search for Purchase Order
o E— | R
ey

Order #

The following table lists the PO items added so far.

FO# NT ORDER |ALT. PEC  |DESCRIPTION
# ORDER #

eAuthtcst-1 [1001831383 [4503067581 _|NTESDEHC |1 Enh ACD Agent sAuth License
eauthiest1 [1001831383 [4503067581 _|NTESDBAC1 Enh AngiDia/Cls eAuth Lic

The following table lists combined features selected o far.

PEC  |DESCRIPTION Ty [DiGiTaL [anALOG|
TAKEN

NTES0BAC[1 Enh AnigDigiCls sauth Lic s

Go To Summary

T




>THIS IS NEYRTEL.




3 Nortel Networks: Customer Support: Keycode Retrieval System; Generate Keycode with Auth Code & - Microsoft Internet Explorer p
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B eAuth Code
Management The following Auth Codes will be used in the generation of this

bl keycode
[AUTHCODE [aTY [DESCRIPTION
one

The following Purchase Order iterns will be used in the generation of this keycode.

PO# |NTORDER |ALT ORDER |PEC  |DESCRIPTION arY
# #

R T y———

R e T ——

System Profile
FEATURE INSTALLED | NEW TOTAL
sen 16 unts 16 unts
BRAND 2units 2units
e 16 unts 16 unts
TRADITIONAL TRUNKS 32760 unts | 32760 uns
MOBILE EXT 9unts 9unts
svsTiS 32760 unts | 32760 uns
P 15 unts 15 unts
RANRTE Si2uts | st2unts
TEMP I USERS 10 unts 10 unts
PHANTOM_PORTS 32760 unts | 32760 uns
ST TRe7 7units 7units
SP CONVERGED DESKTOPS Sunts Sunts
Lo 32760 unts | 32760 uns
DECT USERS Sunts Sunts
P USERS Sunts Sunts

G
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DecTUsERS Tuie e 3
P users Suis Suis
DecT VTR Suis Suis
WSt con Suis Suis
7o 0N TRUIKC Suts Suts
DaTA_PORTS Serevwis | sareunis
DAL SETS suis
325 Access PORTS Suis
asssseTs Suis
SP access PoRTS e | 2vus
550, PHONES. AT Tunis Tunis
Besc P UsERS sus Sus
anevo0 sers Suis
Foa Suis sunis
ATTENGANT CONSOLES Serevwis | sareunis
o auEUEs 2w000uts | 2400wt
aco AceTS St
Rencon Suis sunis
WeHDSL Stunte | stuis
e Toute | suis
oo Zounis | 2stunts
Eriost Toooounts | oseounts
Cop 20w Suts Suts
Looe LT Sus Sus
v Tuis Tuis

Review the summary and select the Generate Keycode button below to generate the
keycode

Generate Keycade

G
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B Technical Support This section allows Administrative users and Secondary Adrinistrative users to generate numetic authorization codes
B Register

Adminlser; Stocking
B Product Control BT BTIL Y% Distrbutor, User

B shuth Code 784520 - NextiraOne Espana; eAuth-bellsouth test
Management

> ;‘;L”::“ OrderHIson  gtep 1; Retrieve Purchase Order. Please enter your search criteria,

PURCHASE DRDER #: eAuthtest-1
» Manage Ussrs NORTEL DRDER # (COED): 1001831363
> GenNumeric Auth Cade  ALTERNATE ORPERE 4503067981

BellSouth Communication Systems LLC
> Manage Email cuSTOMER
Notification (620935)

> Inventory Report

Bl
e Step 2: Please verlfy each quantity selected. If guantities selected are

corect, please click on Save

Purchase Order (COE) Details

AvAILABLE

[ caves [resrune racrace miusovs [ooveesr o

ConvesT
[Kaaasaasse_[1 Enn AGD Agent skt Lcenze_|73 B =

[ Moify Quantty ] [Bave] [cancel ]

G




Keyc@de Retrieval System

We are checking to insure that your unique site configuration can
support the additional features you have requested.

Please wait,
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Ble Edt Vew Favortes Toos Help  Address ] httpyfacars0ss.canortel comfnortenetorksfeserviceleldfspsiauth_GenhumCode_dowrload.jsp
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SoLUTIONS | PRoDUCTS | sERvices [SUIISREINNING

HOME » TECHN T » KEYCODE RETRE N NUMER)

Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows Administrative users and Secondary Adrinistrative users to generate numetic authorization codes
B Register

T UTRORTERTION WOWERIC CoES T
B Product Control
B eAuth Code [PURCHASE ORDER #: eluth-test-1
Nanagement WoRTeL Grok # (coror:  io0i6ises
\bTemiats omors 4 aso30s1o8s
,
puee o o Beiisouth Commntcaion Systems LLC
1620935)
> Inventary Report =
* Manage Users Lot cont e e
» GenNumercaucose |-
sl [V —— L Enn ach Apent suen

Notiication License 2

AUTH NUN CODE  CREATED DATE

a566870417 2008-08-13 1

B Help

Lacal ntranet




L

My Documents

My Computer

-

Fils

v

Recycl B

marriageln.

Enterprise
RPCs on ]

Support
Presentatio

RPC
Process.txt

Kelly's
Transition

. = =

oc SUPPORT EC Ephip
DEPLOYHENT

- -

Metrics 2008
KRS

DEPLOYHENT ™

Keycode Policy

a Authitumer,

EC August
Release Authiumerc_
2008081315

465568

OME 6500
TRAINING

Commercia,
Awareness

AcCOUNT
ACTIVITY s

ww ul
st doc

Gone From My American
Sohtdoc  Tobac,

CrFuy el upgrade
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NERTEL

soLuTions | PropucTs | strvices [SULICISREINVIVER PARTNERS | ABOUT | NEWS & EVENTS | HELP

EVCODE RETRE!

Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows a Nortel Networks customer to generate a keycode with an auth code or a purchase order (COEO)

B Register
user: BT2F BT2L TvPE: User

B Froguct Coriol oRour BellSouth; BT PLC; Testn1; Westcon Inc
> Retrieve Keycode
> Generate Keycode

> Retrieve History Step 1: Enter the Systern Id for which you want to generate the keycode,
> Download KT Then select continue to proceed.

> Documentation, Farms &
USER GUIDES

. Generae using URN Enter System Id: (318810321

B eAuth Code
Management

G
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B eAuth Code
Management

Step 1: Select your Purchase Order

> Purchase Order History  NORTEL ORDER #
Report (coE0) 1001831383 PODATE 20080801

> Inventory Report cusTOMER PO eAuthtest-1 CRDDATE:  2008-07-31
> Manage Users ALTERNATEPOR. 4503067981 POSTATUS: Open

» Gen Numeric Auth Code BellSouth
cusTamEr
> Manage Email CuSTOMER NAME:  Comrmunication - 620935
Natication Systems LLC

B Help
Click the Download Report button to download a report that shows the transactions
that have occured on this Purchase Order
Click the View Nurneric Auth Codes button to view the Numeric Auth Codes that have
been created on this Purchase Order.

Purchase Order Summary

LINE NUMBER_[ORDERED [USED [PEC [NAME,

0 100 INTES08AC[1 Enh AnlgDig/Cis cAuth Lic

£ 100 NTES08KC [1 Enh DECT Sef eauth License

& 100 INTES08KC [1 Enh DECT Sef eauth License

o 100 INTES08KC [1 Enh DECT Sef eauth License

& 100 NTES05GC [1 Enh Temp P Set efuth Lic

& 100 NTESO8HC [1 £ ACD Agert euth Ucense

@ 100 NTES06LE [1 Enh MOBX At License

& 100 NTES06NB [1 Enh SN cAuth Lisense

%0 100 [NTES06P [1 Enh SP3 eAuth License

Download Report | [___View Numeric Auth Codes

£ Bsmewe B conTacTus BFRvACY B TERMS

G
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B eAuth Code
Management Step 2: Select your Purchase Order

B Help NORTEL DRDER # (COED): 1001831383
cusTOMER PO % eAuthtest-1

ALTERNATE PO #: 4503067981

Step 3: Select the quantity of features you wish to add
To add all features, click Add Al
Or select the quantities of features you want, and click Continue

Purchase Order Details

PeC DESCRIPTION ary QT TAKEN
AviLABLE

INTESOBHC (1 Enh ACD Agert esuth License (80

NTES0BAC [1 Enh AnigDigicls st Lic oo

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

NTES0LE! (1 Enh MO euth Licznse oo

NTES08PE (1 Enh SP3 eauth License. =

NTE0BNE (1 Enh SN sauth License =

I

NTES08GC |1 Enn Temp I Set st Lic =

G
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Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows a Nortel Networks customer to generate a keycode with an auth code or a purchase order (COEO)
B Register

user: BT2F BT2L TvPE: User

B Product Control GROUP, BellSouth; BT PLC; Test01; Westcon Inc.

> Refrieve Keycode
> Generate Keycode
> Retrieve History Step 1: Select your System Id

> Download KMT SYSTEM 10 318810321

> Documentation, Forms &  Distibuter - TESTOT
USER GUIDES End User -

> Generate using URN SOFTWARE VERSION 05.50

B eAuth Code
Management Step 2: Select your Purchase Order

B Help NORTEL DRDER # (COED): 1001831383
cusTOMER PO % eAuthtest-1

ALTERNATE PO #: 4503067981

Step 3: Select the quantity of features you wish to add

Purchase Order Details
PEC DESCRIFTION
[NTESO8HC |1 € ACD Agent sauth License

G
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> Documentation, Forms &  End User -
USER GUIDES

> Generate using URN

SOFTWARE VERSION: 05.50

B eAuth Code
Management Step 2: Enter the Auth Code. Select Add to validats your Auth Code and add it to the

B Help fist. To remove an Auth Code, check the check box next to a validated Auth Code, and
click Rermove.

Note: No mare than 100 Auth Cades can be entered at one time.

[

T
Alternate/Other :I

Order #
The following table lists the PO items added so far.

FO# NT ORDER |ALT. PEC  [DESCRIFTION
# ORDER #

eAuthicst-1 1001531383 |4506067351 |NTES0BHC 1 Enh ACD Agent eAuth License

Go To Summary

&) Local ntranet.
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B euth Code The following Auth Codes will be used in the generation of this.

Management keycode.
B Help [AUTHCODE [aTY __ |DESCRIPTION

ore

The following Purchase Order iterns will be used in the generation of this keycode.

PO# |NTORDER |ALT ORDER #PEC |DESCRIPTION arY
#

enuth-test-

° 1001831383 [4503087881  |NTEGDBHC 1 Enh ACD Agert eAuth License.

System Profile
FEATURE INSTALLED | NEW TOTAL
sen 5 units 5 units
BRAND 2units 2units
e Sunts Sunts
TRADITIONAL TRUNKS 32760 unts | 32760 uns
MOBILE EXT Sunts Sunts
svsTiS 32760 unts | 32760 uns
P 15 unts 15 unts
RANRTE Si2uts | st2unts
TEMP I USERS Sunts Sunts
PHANTOM_PORTS 32760 unts | 32760 uns
ST TRe7 Sunts Sunts
SP CONVERGED DESKTOPS Sunts Sunts
Lo 32760 unts | 32760 uns
DECT USERS Sunts Sunts
P USERS Sunts Sunts
DECT VISITORS Sunts Sunts
MUSIC CoN Sunts Sunts
TG ISON TRUNK Ounts Ounts

G




3 Nortel Networks: Customer Support: Keycode Retrieval System; Generate Keycode with Auth Code & - Microsoft Internet Explorer p
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Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
Lnis @) vahoot 8] Goode (5 Phi's CORTP (A0 Elos ElesaT E)UAT ElEc ] sben Elok E]a0p () support E]FndRPC ] 15Epress &) westher

SECTTsERS T Tt a
P USERS 5 units 5 units |
secr viToRs Sume | sums
Wsc con Sume | sums
o son TR vus | owms
oaTa_poRTS 70 wis | o wis
DAL sETs Sums | sums
W33 AccESS PORTS Sume | sums
aLasssers Sume | sums
5P access porTs Sume | sums
2550, PHONES. ST Sume | sums
Sascr Users Sume | sums
AaLos sETS Sume | sums
rca Sume | sums
ATTEGAT CoNOLES S0 wis | sz wis
acoaELEs e s | 21000 s
acoacents . |
rancon Sums | s
W osL Srunts | st
[ Towts | towms
oo Ssrums |25t
EN Toossunts | oo s
cop o Sums | owms
Coop LT Sus | owms
oo Sums | sums

Review the summary and select the Generate Keycode button below to generate the
keycode

Generate Keycade

G
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Mo t& Vew Foviss Toob e Arer | €] s cororcomatshetvonseserveledpienere Joycodes pamacn—oend

Qback ~ O - [A [2) O Psearch FoFavortes € (2v i [ [J

Lirks @) Yahoo$ &) Google (Phi's RTP ()Ap20 @05t ElEsaT @EIUAT EIEC @) ebiN E1GK E]Gk0B () Support E]FndRPC @] 15 Express ] Weather
= X

SoLUTIONS | PRoDUCTS | sERvices [SUIISREINNING

HOME (EVCODE RETREVAL » MERIDIAN 1 » RETRIEVE KEY

Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support In this section you can search for and retrieve keycodes

B Register
user: BT2FETZL  Tvee User

B Frosuct Cortiol oRour BellSouth; BT PLC; Testn1; Westcon Inc
> Retrieve Keycode

> Generate Keycode Site ID/System Id : 318810321
> Retrieve History

> Download KT Product Li LARGE SYSTEM v

> Documentation, Farms &
USER GUIDES

> Generate using URN

Auth Codes Used:

1 Enh ACD Agent eAuth
B eAuth Code License :
Management

B Help

Kd44493555

Keycode Numbe [
Last Update Date: 2006-05-13 14:23:000
Created By:  SMS Data Feed
Customer | TESTO!

Hota: I order to sutfpaste corterts, please selact the box heading first . Keyoode?)and
then drag dow to get 3l cortent

G




3 Nortel Networks: Customer Support: Keycode Retrieval System: Retrieve Keycode - Microsoft Intennet Explorer, provided by Nortel

Motk Vew Fowiss Toob e Atree €] s cororcomiatshetvonsesrveledpiereve Jeycodz smacon

Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
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Product Information:

pistributor No=TESTOL
pistribucor Neme=TESTOL

pist PO No:

lOrder Number=AC00003272

lSerial Number=318510321

[End User Name:

lorder Date:

jship Date:

jsecurity 1d=10235041, 10234985

b 1a=

[Feature Set=ENHNCED SERVICE PACKAGE (NTES1LLE
lidditional Package:
Packages=0-2,4,5,7-14,16-21,23-29,32-37, 40-56, 58-61, 63—
65,70-77,79-81,83,86-93, 95, 98-103, 105, 107-111, 113-121,1
25,127, 129,132,133, 139-141, 145155, 157, 160-164, 167, 170,
172-174, 176-181, 184-186, 191, 202206, 208-210,212,214-216
,218,222-225,227-229,233-235, 240, 242,243, 245-247,249-25
1,253,254, 256,258,259, 263, 286,291, 296,297, 299,301,306, 3
l07,310-312, 315, 324,327-334, 337, 350,351, 362, 364, 368, 380
ls82,384-388, 393, 394, 397404, 406-408, 410, 412, 415, 416, 418
/8/U Release=05.50

ISH Paremeters=

[RANRTE

s con

[BRAND

DECT USERS

DIGITAL TELEPHONES

MIVALOGUE TELEPHONES

TTG_18DN_TRUNES

(CL1SS_TELEPHONES

BASIC IP USERS

lcap 1pmIN

licp 26TS

lacp quEvES

G
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Ble Edt Vew Favortes Toos Help  Address [£] hitpyfacars0ss.canortel comfnortenetuorksfeserviceleldfspsigen poac_acspix
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> Generate Keycode
> Refieve History
. Download KT Step 1: Select your Systern Id
> Documentation, Forms &~ >0 - 1 318810521
USER GUIDES Distributor - TESTO!
> Generate using URN End User -
SOFTWARE VERSION 0550

B eAuth Code
Management

B Help

Step 2: Enter the Auth Cade. Select Add to validate your Auth Code and add
itto the list. To remove an Auth Cade, check the check box next o @
validated Auth Code, and click Remove.

Note: No mare than 100 Auth Cades can be entered at one time.

A309053731

Search for Purchase Order
o
Order #

TRicirias




EAUI DL VIGNA \g07013572
Stations :

eAuth BCMS0 Digital | oq,00000
Stations :

eAuth BCMS0 Voice Ma

K7BE306277

Keycode Number: 4
Last Update Date: 2007-04-18 10:40:37.0
Created By: westcon3@westcon. corm
Westcon Group North
America Inc
Customer ID: 101192

Nota: In order to sutfpaste cortents, please select the box heading first 1.e. Keyoods:)
3 then drag dovn o gt ol sontert

Keycode:

Customer Name:

SystemId: DO016CAIEF2CC
Sequence
ReyTyp:
# VI sear
202 18

# Digital stn

117 6

ReyCode:
167244711401931901954424

2

Download Keycode
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B eAuth Code
Management

B Help

Step 2: Enter the Auth Cade. Select Add to validate your Auth Code and add
itto the list. To remove an Auth Cade, check the check box next o @
validated Auth Code, and click Remove.

Note: No mare than 100 Auth Cades can be entered at one time.

[0 Validated:  A309053731 1 Enh ACD Agent

eAuth License

Search for Purchase Order
o
Order #

Go To Summary

£ osmewe B coNTACTUS BrRvACY B TeRMS

seARCH SITE Bl ADVANCED SEARCH
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Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
Lns @] vahoot 8] Goode ([ Ph's CORTP () Ap20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suwport @]FndRC E]ARACA ] I5Exress

BHelp Numeric Auth Codes

Lne  [pec  [naMe [AUTHCODE | GUANTITY [AVAILABLE | CREATED [DATE
NuvEER ey
1€ 2008-0-

10 |TEStBaC|anigDigics  [as14552599) jtt@st com (07
et Lic 1538330

T
rsonc | 06T S s I
fessseo

T
st | 06T S s I
fessseo

T
st | 06T S essanto I

fessseo

T
tssrers I

fessseo

T
fm— swer ot

tesszo

T
tssrers I

fessseo

T
fm— swer ot

tesszo

e o e
IR iy p— R

e assso

e e
IR iy pe— R

e timzeo

e o5
o g et |s75s54538 swer [

1 En Temp P

NTESECC | Set catn L

1 En Temp P

NTESECC | Set catn L

1 En Temp P

NTESECC | Set catn L

1 En Temp P

NTESECC | Set catn L

G
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Qack ~ © - [{ @ | POsearch Feravorkes @ | A+ & B [

Lns @] vahoot 8] Goode (5 Ph's CORTP () Apr20 Elos Elesar ElUAT ElEc ] sben Elok E]@08 () suwport @]FndReC ] ARACA ] I5Exress
e T T ™

TTETEPe T @Rz
Jeauh License 1533330

T
e[| BRSPS uestsaons swer ot
tesszo

o e
e[| B3 oo R
timzeo

T
e[| E0FSucssnars I
fessseo

T
e[| BRSPS uestsaons swer ot
tesszo

o e
e[| B3 oo R
timzeo

T
e[| E0FSucssnars I
fessseo

T
e[| BRSPS uestsaons swer ot
tesszmo

Transactions

Lhe  [rec [wawE [AUTRCODE |SYSTEM |CREATED [DATE  [STATUS
NuvEER o ey

1 Enh ACD Agert [SMS Deta [2008-08-04
Jetuin License | 39%7891 4 318810270 ey ™ f15.51.000

1 Enh ACD Agert [SMS Deta [2008-06-08
Jetuin License | 733543338 318810270 ey ™ f1g4535.0

1 Enh ACD Agert [SMS Deta [2008-05-11
Jetuin License | 733543538 318310270 |y ™ f17.33.55.0

1 Enh ACD Agert [SMS Deta [2008-05-11
Jetuin License | 733543538 318810270 ey ™ f1901:500

o0 INTES08HC| Jactive

o0 INTES08HC| Jactive

o0 INTES08HC| Jactive

o0 INTES08HC| Jactive

G





NEQORTEL

PRODUCTS & SERVIGES | SUPPORT 8 TRANNG | PARTNERS | ABOUT

| search | conTacrus

Technical Support
Register

Product Control -

efuth Code
Management

Purchase Order fistor
Haper -
oyertory Repert -
Mnage Users -

e Numerie futh Code
(Gen Return Crecit Report -
Menag Emsil Netficstion -

You can oontact us ot
Noth America
1.800-4 NORTEL
+.200.460.7838

Iotemstionsl Contacts

Your Location: Home / Technical Support / Keycode Retrieval / BCM
Model 50 / Purchase Order History Report

Keyc@de Retrieval System

This section allows users to generate a PO History Report

- WestCon-F WestConl- ... AdminUser, Stocking

L Distributor; User

Step 1 : Please enter your search criteria

Search for Purchase Order
Nortel Order # (COEQ) Search
Customer PO #

Altermate/Other Order [
#




The following Purchase Order has been 


activated on Nortel's Meridian 1 KRS System: 


NORTEL ORDER # (COEO):   1001831970


CUSTOMER PO #:   cs1keauth_test1B


ALTERNATE #:   4503089315
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Ble Edt Vew Favortes Toos Help  Address | £] hitpyfacars0ss.canortel comfnortenetworksfeserviceleldspsigen poac_confimjsax

Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
Lns @] vahoot 8] Goode ([ Ph's CORTP () Ap20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suwport @]FndRC E]ARACA ] I5Exress

B esuth Cod
Samsgement The following Auth Codes will be used in the generation of this
keycode
BHelp
[AUTHCODE [aTY DESCRIPTION

passza s 1 £ ACD Agent sauth License

The following Purchase Order iterns will be used in the generation of this keycode.

PO# |NTORDER |ALT ORDER |PEC |DESCRIFTION arY
# #

Mane

System Profile
FEATURE INSTALLED | NEW TOTAL
sen 5 units 5 units
BRAND 2units 2units
e Sunts Sunts
TRADITIONAL TRUNKS 32760 unts | 32760 uns
MOBILE EXT Sunts Sunts
svsTiS 32760 unts | 32760 uns
P 15 unts 15 unts
RANRTE Si2uts | st2unts
TEMP I USERS Sunts Sunts
PHANTOM_PORTS 32760 unts | 32760 uns
ST TRe7 Sunts Sunts
SP CONVERGED DESKTOPS Sunts Sunts
Lo 32760 unts | 32760 uns
DECT USERS Sunts Sunts
P USERS Sunts Sunts
DECT VISITORS Sunts Sunts
MUSIC CoN Sunts Sunts
TG ISON TRUNK Ounts Ounts

G
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Ele Edt View Favortes Toos Help

address | €] htpsffzcarsnss.canartelcomfortelnetworksfesersie/eldjspsfaen_poac_ac.jspi

Qosck + O ) @ G Osearch Jrrmvortes @) ‘ 2-aB0
Lris @] vahoot 8] Goodle (S Phi's CORTP () Apr20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suwport @]rndReC ] ARACA ] I5Exress

Management
B Help

Step 2: Enter the Auth Cade. Select Add to validate your Auth Code and add it
tathe list. To remave an Auth Cade, check the check box next to a validated
Auth Code, and click Remove.

Note: No mare than 100 Auth Cades can be entered at one time.

O Validated:  ASBE70417 1 Enh ACD Agent

eAuth License

Search for Purchase Order
o
Order #

Go To Summary

£ osmewe B coNTACTUS BrRvACY B TeRMS

SEARCH SITE Bl ADVANCED SEARCH
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DECT USERS. 5 urits 5 urits &
P users Sume | sums
secr viToRs Sume | sums
Wsc con Sume | sums
o son TR vus | owms
oaTa_poRTS 70 wis | o wis
DAL sETs Sums | sums
W33 AccESS PORTS Sume | sums
aLasssers Sume | sums
5P access porTs Sume | sums
2550, PHONES. ST Sume | sums
Sascr Users Sume | sums
AaLos sETS Sume | sums
rca Sume | sums
ATTEGAT CoNOLES S0 wis | sz wis
acoaELEs e s | 21000 s
acoacents Touns [T
rancon Sums | s
W osL Srunts | st
[ Towts | towms
oo Ssrums |25t
EN Toossunts | oo s
cop o Sums | owms
Coop LT Sus | owms
oo Sums | sums

Review the summary and select the Generate Keycode button below to generate the
keycode

Generate Keycade

G
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THem

Keycode Number: 9
Last Update Date: 2008-05-13 17:15:27.0
Created By:  SMS Data Feed
Customer ID: TESTO!
Product Informa

pist PO No=
Order Number

lSerial Number=318510321

lorder Date:

jship Date:

jsecurity 1d=10235041, 10234985

b 1a=

[Feature Set=ENHNCED SERVICE PACKAGE (NTES1LLE
lidditional Package:
Packages=0-2,4,5,7-14,16-21,23-29,32-37, 40-56, 58-61, 63—
65,70-77,79-81,83,86-93, 95, 98-103, 105, 107-111, 113-121,1
25,127, 129,132,133, 139-141, 145155, 157, 160-164, 167, 170,
172-174, 176-181, 184-186, 191, 202206, 208-210,212,214-216
,218,222-225,227-229,233-235, 240, 242,243, 245-247,249-25
1,253,254, 256,258,259, 263, 286,291, 296,297, 299,301,306, 3
l07,310-312, 315, 324,327-334, 337, 350,351, 362, 364, 368, 380
ls82,384-388, 393, 394, 397404, 406-408, 410, 412, 415, 416, 418
/8/U Release=05.50

ISH Paremeters=

[RANRTE

s con

[BRAND

DECT USERS

DIGITAL TELEPHONES

MIVALOGUE TELEPHONES

TTG_18DN_TRUNES

CL1SS TELEPHONES

G
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pist PO No=
Order Number=ACDO0D3281

lSerial Number=318510321

lorder Date=

jship Date:

jsecurity 1d=10235041, 10234985

b 1a=

[Feature Set=ENHNCED SERVICE PACKAGE (NTES1LLE
lidditional Package:
Packages=0-2,4,5,7-14,16-21,23-29,32-37, 40-56, 58-61, 63—
65,70-77,79-81,83,86-93, 95, 98-103, 105, 107-111, 113-121,1
25,127, 129,132,133, 139-141, 145155, 157, 160-164, 167, 170,
172-174, 176-181, 184-186, 191, 202206, 208-210,212,214-216
,218,222-225,227-229,233-235, 240, 242,243, 245-247,249-25
1,253,254, 256,258,259, 263, 286,291, 296,297, 299,301,306, 3
l07,310-312, 315, 324,327-334, 337, 350,351, 362, 364, 368, 380
ls82,384-388, 393, 394, 397404, 406-408, 410, 412, 415, 416, 418
/8/U Release=05.50
ISH Parameter
[RANRTE

s con

[BRAND

DECT USERS

DIGITAL TELEPHONES
MIVALOGUE TELEPHONES
TTG_18DN_TRUNES
(CL1SS_TELEPHONES
BASIC IP USERS

lcap 1pmIN

licp 26TS 23
lacp quEvEs 24000
st s
BRI DSL 10000
TP USERS s
\TTENDANT CONSOLES 32760
DATA_PORTS 32760

G




UNKNOWN-0.ppt

Nortel Confidential Information





CS 1000 E-Authorizations


via Merchandise Ordering


Keycode Retrieval System











Customer Implementation


Version 1.0


August 2008

















Nortel Confidential Information





CS1000 E-Authorizations


			CS 1000 E-Authorization Overview


			Generating Keycodes Using POs & Authcodes


			PO History Reports


			Generating Numeric Authcodes (Stocking Dist)








Generating Keycodes:


All Regular KRS users have the ability to generate keycodes using the Paper or Electronic Authcode Process.  No Admin access is required!








CS 1000 eAuthcodes are accessed via Purchase Orders


CS 1000 eAuthcodes are converted to Numeric Authcodes when generated by Stocking Distributors


Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes





Explain defn of terms
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CS1000 E-Authorizations


What is being introduced on Sept. 1?





New E-Authorization software licenses for CS 1000 Rls 5.0 and above


Merchandise ordering only 


EC quote not required for simple software lic. expansions





Intent is for simple SW license expansions only


EC still required for new system software, software upgrades or complex expansions which require engineering





Same functions & benefits per existing E-Authorizations


Electronic versus paper authorization licenses


PO’s fulfilled electronically by KRS


Purchased licenses are accessed via KRS and assigned to a system ID in order to generate a keycode


Electronic Inventory and Reporting


Faster lead times, NO paperwork





Admin access to CS 1000 e-Auth will be automatically enabled for existing e-Auth administrators.  


There is no special access to request !
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Other Nortel eAuthcode Products - Review


			The following products are offered via electronic authcodes only:





SCS500


i2050


Agile Communication Environment (ACE)


			The following product keycodes are generated electronically via PO only (electronic authcodes available Q4 2008):





MCS 5100/5200


Application Gateway


			BCM50, BCM 200/400:





Channel Partners have the option to order paper or electronic authcodes (different order codes)


Now introducing CS 1000 electronic authcodes for merchandise purchase only
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CS1000 E-Authorizations


What are the User Level Software License 


E-Authorization Order Codes?





  Premium  Services                                               Enhanced Services


			PEC			Description


			NTE907AC			1 Premium Service Pkg Digital, Analog or Class eAuth User License  (Note: This is a combined order code all 3 licenses).


			NTE907DE			1 Premium Service Pkg DECT eAuth User License   


			NTE907EC			1 Premium Service Pkg IP eAuth User License   


			NTE907FC			1 Premium Service Pkg Basic IP eAuth User License   


			NTE907GC			1 Premium Service Pkg Temporary IP eAuth User License   


			NTE907HC			1 Premium Service Pkg ACD Agent eAuth User License   


			NTE907JB			1 Premium Service Pkg MOBX eAuth User License 
(applicable to R5.5 only)    


			NTE907LB			1 Premium Service Pkg SIPN eAuth User License 
(applicable to R5.5 only)       


			NTE907MB
 			1 Premium Service Pkg SIP3 eAuth User License  
(applicable to R5.5 only)     


			NTE980VB			1 Converged Office Premium eAuth User License for Microsoft OCS 2007 (applicable to R5.5 only)    





			PEC			Description


			 NTE906AC			1 Enhanced Service Pkg Digital, Analog or Class eAuth User License (Note: This is a combined order code all 3 licenses).


			 NTE906KC			1 Enhanced Service Pkg DECT eAuth User License    


			 NTE906EC			1 Enhanced Service Pkg IP eAuth User License  


			 NTE906FC			1 Enhanced Service Pkg Basic IP eAuth User License  


			 NTE906GC			1 Enhanced Service Pkg Temporary IP eAuth User License  


			 NTE906HC			1 Enhanced Service Pkg ACD Agent eAuth User License  


			 NTE906LB			1 Enhanced Service Pkg MOBX eAuth User License                    (applicable to R5.5 only)    


			 NTE906NB			1 Enhanced Service Pkg SIPN eAuth User License  
(applicable to R5.5 only)    


			 NTE906PB			1 Enhanced Service Pkg SIP3 eAuth User License 
(applicable to R5.5 only)       


			NTE980UB			1 Converged Office Enhanced eAuth User License for Microsoft OCS 2007 (applicable to R5.5 only)        
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CS1000 E-Authorizations


What are the System Level Software License 


E-Authorization Order Codes?


















































E-Authorization Software License order codes follow the same rules as the CS 1000, Release 5.0/5.5 Commercial Offer for System Type Applicability.  KRS will validate Keycodes per the Commercial Offer.


			PEC			Description


			NTE980PB			Personal Call Assistant


			NTE980TB			ITG  ISDN   Trunk 


			NTE980HB			H323 Access Port  


			NTE980JB			SIP Access Port  


			NTE980XB			AST license


			NTE980RB			RAN  CON license


			NTE980MB			MUS  CON license


			NTE980SB			Survivability license


			NTE980AB			SIP CONVERGED DESKTOPS


			NTE980BB			SIP  CTI TR87
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CS 1000 eAuthcode Process Flow





































































































































































































Eliminates 


Physical Shipment


Purchase Order is processed and features are fulfilled


eAuthcodes are posted on KRS according to CRD


*Notes:


			Email occurs only when the Channel Admin utilizes this feature


			EDI Partners will also receive 856








Channel needs additional CS 1000 S/W Licenses


Channel places merchandise order for CS 1000 eAuthorization SW licenses


Channel Partner


Order Management


Keycode Retrieval


System


Channel uses PO# or Sales order # to access electronic authcodes and generate the keycode


Email is sent to Channel indicating the PO is activated* (by CRD) on KRS
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CS1000 E-Authorizations


			CS 1000 E-Authorization Overview


			Generating Keycodes Using POs & Authcodes


			PO History Reports


			Generating Numeric Authcodes (Stocking Dist)








Generating Keycodes:


All Regular KRS users have the ability to generate keycodes using the Paper or Electronic Authcode Process.  No Admin access is required!








CS 1000 eAuthcodes are accessed via Purchase Orders


CS 1000 eAuthcodes are converted to Numeric Authcodes when generated by Stocking Distributors


Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes





Explain defn of terms
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KRS Log-In for CS 1000 E-Authorizations


http://www.nortel.com/servsup/krs/





			Select “Meridian 1” as the product family upon login
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Generate Keycode








			The Main Page defaults to the Generate Keycode page





			Step 1:  Enter the System ID of the M1 or CS 1000 system for which you want to generate keycodes





			Select <Continue>











BCM 50 :  colons not required on MAC address
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Generate Keycode


			Step 2:  KRS allows you to generate keycodes via:








Entering Numeric Authcodes generated by a Stocking Distributor


		      or 


Entering Purchase Orders to access eAuthcodes





			The Search may be accomplished using:





Customer Purchase Order


Nortel Sales Order#


Nortel SAP non-stock PO#.
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Generate Keycode using PO


			If more than one Nortel order # (SO#) or NPSO is available for a PO, they will be displayed for selection


			Choose the appropriate order and select <Go>
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Generate Keycode using PO


			The PO Details will be displayed





Note the PO# is populated once Step 2 is completed





			 Step 3: Enter Quantity desired for each line item in the “Qty Taken” column





			To apply the entire Purchase Order, select “Add All”





			Select <Continue>

















BCM 200/400 will not edit against max value


BCM 50 will warn for max value allowed
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Generate Keycode using PO


			KRS will confirm the licenses selected from the PO





			To accept the licenses, select <Continue>





			<Cancel> will start over with System ID selection
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Generate Keycode using PO


			KRS returns to Step 2 to allow licenses from additional PO’s to be added to the Keycode, if desired.  Simply enter the PO and select      <Go to PO>.





			When ready to generate the Keycode, select    <Go to Summary>
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Generate Keycode using PO


			KRS will validate the features selected for applicability on the system ID and display a message ..














			Once the features are validated, KRS will present a summary of the new keycode contents, and hi-light the changes





			Select <Generate Keycode> to complete the generation process
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Generate Keycode using PO


			Once KRS obtains the generated keycode, it will be automatically retrieved and displayed for the user
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Generate Keycode using PO


			The Keycode can be downloaded
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			The Digital, Analog or Class eAuth License is a single combination order code





			For Step 3: Enter Quantity desired in “Qty Taken” column





			In Step 4: Distribute “Qty Taken” amongst Digital, Analog and Class.  All licenses must be assigned.





			Select <Continue>





Using the Combo Codes – PO example NTE906AC (Enh), NTE907AC (Prem) 


Assigned licenses must = Qty Taken
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			KRS will confirm the licenses selected from the PO(s) and report the distribution of Analog, Digital and/or Class features for the Combo codes





			When ready to generate the Keycode, select                        <Go to Summary>





			Resellers & Stocking Distributors may also distribute the combo licenses when generating keycodes from numeric authcodes





Using the Combo Codes – PO example 


NTE906AC (Enh), NTE907AC (Prem) 
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			Once the features are validated, KRS will present a summary of the new keycode contents, and hi-light the changes as normal








Using the Combo Codes – PO example NTE906AC (Enh), NTE907AC (Prem) 





9
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Generate Keycode using Numeric Authcode


(Reseller)








			Step 1:  Enter System ID





			Step 2:  Enter Numeric Authcode(s) generated by a Stocking Distributor.  





	Reference Numeric Authcode notification used in this example





			Select <Add> to add the Numeric Authcode to the keycode





	*** AUTHORIZATION NUMERIC CODES *** 


======================================================


PURCHASE ORDER #: 	eAuth-test-1


NORTEL ORDER # (COEO):   1001831383


ALTERNATE ORDER #: 	4503067981


CUSTOMER:  BellSouth (620935)


======================================================


AUTH CODE	 PEC             FEATURE PKG              QTY ORDERED


-----------------------------------------------------------


K444493556	NTE906HC   1 Enh ACD Agent eAuth License        5


-----------------------------------------------------------


AUTH NUM CODE	CREATED DATE


-----------------------------------------------------------


A309053731	2008-08-13 14:28:24


CS 1000E Rls 5.5 


Enhanced S/W
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			KRS will validate that the electronic authcode is available to use.  The entire quantity must be consumed (no partial quantities)





			Continue adding additional numeric authcodes in Step 2, if desired





			When ready to generate the Keycode, select                        <Go to Summary>





Generate Keycode using Numeric Authcode


(Reseller)











BCM 200/400 will not edit against max value


BCM 50 will warn for max value allowed
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			KRS will validate the features selected for applicability on the system ID and display a message ..














			Once the features are validated, KRS will present a summary of the new keycode contents under “System Profile”, and hi-light the changes





			Select <Generate Keycode> to complete the generation process














Generate Keycode using Numeric Authcode


(Reseller)
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			Once KRS obtains the generated keycode, it will be automatically retrieved and displayed for the user





			The Keycode can be downloaded





Generate Keycode using Numeric Authcode


(Reseller)
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CS1000 E-Authorizations


			CS 1000 E-Authorization Overview


			Generating Keycodes Using POs & Authcodes


			PO History Reports


			Generating Numeric Authcodes (Stocking Dist)








Generating Keycodes:


All Regular KRS users have the ability to generate keycodes using the Paper or Electronic Authcode Process.  No Admin access is required!








CS 1000 eAuthcodes are accessed via Purchase Orders


CS 1000 eAuthcodes are converted to Numeric Authcodes when generated by Stocking Distributors


Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes





Explain defn of terms
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PO History Reports











The PO History Report function for CS 1000 works exactly the same as per existing eAuthcode products (ACE, i2050, SCS500, BCM50, BCM 200/400) . Users can download all information and activity associated with a specific Purchase Order.





Numeric Authcode Histories by PO# are also viewable for users with Stocking Distributor privileges.





BCM 450
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PO History Reports


			Purchase Order histories my be accessed under the PO History Report from the eAuth Code Management menu
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CS1000 E-Authorizations


			CS 1000 E-Authorization Overview


			Generating Keycodes Using POs & Authcodes


			PO History Reports 


			Generating Numeric Authcodes (Stocking Dist)








Generating Keycodes:


All Regular KRS users have the ability to generate keycodes using the Paper or Electronic Authcode Process.  No Admin access is required!








CS 1000 eAuthcodes are accessed via Purchase Orders


CS 1000 eAuthcodes are converted to Numeric Authcodes when generated by Stocking Distributors


Resellers use Numeric Authcodes (in lieu of PO’s) to generate Keycodes





Explain defn of terms
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			Select Gen Numeric Auth Code under eAuth Code Management





			 Step 1: Retrieve PO





			 Step 2: Select PO by clicking on the hyperlink if there are multiple SO’s or NPSO’s





Generate Numeric Authcode


(Stocking Distributor)











BCM 200/400 will not edit against max value


BCM 50 will warn for max value allowed
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			Enter the quantity of licenses to convert to numeric authcodes for each feature desired from the PO








			One numeric authcode will be generated for each license.  Note that numeric authcode qty’s must be entirely consumed in the keycode (no partial quantities)





			Select <Generate Codes> to generate the numeric authcodes





Generate Numeric Authcode


(Stocking Distributor)
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			KRS will summarize the expected numeric authcode generation for final review





			Select <Modify Quantity> to change the number of eAuthorization licenses to convert to numeric authcodes





			When ready to save (i.e. generate) the numeric authcode(s), select                        <Save>





Generate Numeric Authcode


(Stocking Distributor)
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			KRS will display the numeric authorization code(s)





	Note that the numeric authcode begins with the letter ‘A’ not ‘K’.





			The numeric authcode(s) may be downloaded to a file.  Select <download>.





Generate Numeric Authcode


(Stocking Distributor)
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			This is a sample of the electronic numeric authcode file that can be created and emailed to Resellers





Generate Numeric Authcode


(Stocking Distributor)


	*** AUTHORIZATION NUMERIC CODES *** 


================================================================


PURCHASE ORDER #: 	eAuth-test-1


NORTEL ORDER # (COEO): 	1001831383


ALTERNATE ORDER #: 	4503067981


CUSTOMER: 		BellSouth Communication Systems LLC (620935)


================================================================


AUTH CODE	PEC		FEATURE PKG	QTY ORDERED


----------------------------------------------------------------------------------------------------------------


K444493556	NTE906HC	1 Enh ACD Agent eAuth License	2


-----------------------------------------------------------


AUTH NUM CODE	CREATED DATE


-----------------------------------------------------------


A566870417	2008-08-13 16:46:55


AuthNumeric_YYYYMMDD_HHMMSS
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			The Numeric Authcode report may be viewed by selecting the PO History Report from the eAuth Code Management menu





			Only Stocking Distributors have access to the <View Numeric Auth Codes> report for a selected PO





Generate Numeric Authcode - Reports


(Stocking Distributor)
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			This is a sample numeric authcode report which illustrates the complete history of numeric authcodes generated against a PO





			The ‘Transactions’ section illustrates the systems ID’s for which numeric authcodes have been applied.








Generate Numeric Authcode - Reports


(Stocking Distributor)
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Questions
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eBusiness Tools Support


			Feedback, Training or Application Questions:





Phil Scott – 919-905-3489 or ESN 355-3489


plscott@nortel.com


			Technical Support





Nortel Employees:  For questions, contact Support:  ESN NT4-Help


Channel Partners:  ask@nortel.com


North America:  1-800-4NORTEL, Option 1, ERC 4560


CALA:  919-905-4210, Option 1, ERC 4560


			KRS Documentation & Information:





www.nortel.com/krspic


			KRS URL:





http://www.nortel.com/servsup/krs/


			All eBusiness tools Portal Page:





www.nortel.com/ebizn
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End of document
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Ble Edt Vew Favortes Toos Help  Address [£] hitpyfacars0ss.canortel comfnortenetuorksfeserviceleldfspsigen poac_acspix
Qosck + O ) @ G Osearch Jrrmvortes @) ‘ 2-aB0
ks ] vahoot ] Goode Ph1s DRI apr20 @losm @lesar EluaT @lec @lemn @lok @laoe ) support @FndRPC 15 xpress ] weather

> Refrieve Keycode,
> Generate Keycode
> Retrieve History Step 1: Select your System Id

> Download KMT SYSTEM 10 318810321

> Documentation, Forms &  Distibuter - TESTOT
USER GUIDES End User -

> Generate using URN SOFTWARE VERSION 05.50

B ehuth Code
Management
B Help Step 2: Enter the Auth Code. Select Add to validate your Auth Cods and add
itto the list. To remove an Auth Code, check the check box next to a
validated Auth Code, and click Remove.
Note: No more than 100 Auth Codes can be entered at one tirme

[

Search for Purchase Order
o
Order #

TRicirias





: Technical Support: Keycode Retrieval System (KRS) - Microsoft Internet Explorer provided by Nortel Networks

Bt Uow Fartes Dok Hop  ress €] e nonecomfasporticofusindecianl

Desk - O - @) @) G O seach Frravones @ (3 % 1 - D
Lnis @] vahoot ] Goode (5 Phi's (IRTP () A0 o5 E)esaT E)UAT ElEC ] sben E]ok E]a0p [ Support E]FndRPC ] 15Epress &) Westher

SEARCH 51T

SOLUTIONS | PRODYCT PUSORRIOVONSN  cacinces | ABOUT | NEwWs s EVENTS
Welcome, (KRS)
Frit e

coma NETwoRKS 1855
> Log out oA Tlon Serv 1000 orme products. After the Online Registration is complete it wil take

E-MOBILITY LOCATION CENTER mation and provide access to restricted keycodes.
sosn

B Security Advisories i

B by Profile MEiA caTEWAY 15000

iEDis PROCESSING SERVER SERIESOICE PROcEsS G series |J8r 10 register for access,

B Praducts by Category MOGILE COMMUNICATION 3100 SERIES
B Products 42 MULTIMEDIA COMMUNICATION PORTFOLIOIS2K.SSI8CP
MULTISERVICE DATA MANAGER (4D
MULTISERVICE PROVIDER EDGE (4PE) e Keycode Retrieval Systern
B Oniine SelfSenice orern
5C500 (S0F TWARE COMMUNICATION SYSTEM 500)
B by Support Center SiP CONTACT CENTER bk
SURVIVABLE REMOTE GATEWAY 10
> My Produsts SuRVIVABLE REMOTE GATEWAY 50 .
My Bookmarke [vorTex 0 access

PRODUCT FAMILY
> My Ermail Alerts 6o

> What's New

B3 FORKEYCODE SUPPORT:
If you are having diffculties accessing the Keycode Retrieval System or are unable to generate keycodes for your product, please
contact KRS support for assistance. To ensure the highest quality of customer senice, please use this link to report any keycode-related
issues

> CONTACT KRS SUPPORT

B Help Using This Site

G
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address | €] htpsffzcarsnss.canartelcomfortelnetworksfesersie/eldjspsfaen_poac_ac.jspi

Ele Edt View Favortes Toos Help

Qosck + © - (1 @ G Osearch Jrrmvortes @ ‘ 2-aB0
Lris @) vahoot 8] Goode (3 Phis CORTP () Aprz0 E]osn Elesar EuAT Elec @]sbin &6k E]a08 () Swport E]rndRec 2] 15Express (2] Westher

B efuth Code
Management
B Help Step 2: Enter the Auth Code. Select Add to validate your Auth Cods and add
itto the list. To remove an Auth Code, check the check box next to a

validated Auth Code, and click Remove.
Note: No mare than 100 Auth Cades can be entered at one time.

[

T T =
Alternate/Other :I

Order #

Search Results

Select your Purchase Order, and click Go
T NTORDER# _[ALT.GRDER# _[STATUS

®  |shuttetr  |iooiesizes  |doosverest  |Dpan

O |ewutntenr |wooiesizes  |soosveress  |opan
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Edt Vew Favortes Tooks Help  Address ] httpyfzcarsdss.ca.nortel cominartenetmorksfeservicefeldfipsigen poac_po_add_features.jsp

Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
Lns @] vahoot 8] Goode (5 Phi's CIRTP () Ap20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suport &]FndRPC ] ARACA ] I5Exress
T

FTRRE VERSTT T

B eAuth Code 3
Management

B Help

Step 2: Select your Purchase Order

NORTEL GROER # (COED) 1001831383
cusTOMER PO & eAuthtest-1
ALTERNATE PO # 4503067981

Step 3: Select the quantity of features you wish to add
To add all features, click Add Al
Or select the quantities of features you want, and click Continue

Purchase Order Details

PeC DESCRIPTION ary QT TAKEN
AviLABLE

INTESOBHC (1 Enh ACD Agert esuth License (62

NTES0BAC [1 Enh AnigDigicls st Lic oo

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

NTES0LE! (1 Enh MO euth Licznse a5

NTES08PE (1 Enh SP3 eauth License. s

NTE0BNE (1 Enh SN sauth License s

I

NTES08GC |1 Enn Temp I Set st Lic 5

G
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Bl Edt Vew Favortes Toos Help  Address ] httpifacars0ss.canortel.comfnortelnetuorksfeserviceleldfspsiauth_GerhumCode.fspdstep2

Qback ~ O - [A [2) O Psearch FoFavortes € (2v i [ [J

Lnis @) vahoot 8] Goode (5 Phi's (IRTP () A0 Elos ElesaT E)UAT ElEc ] sben Elok E]a0p () support E]FndRPC ] ARACA E]ISExpress
e e ———

» KEYCODE RETRIEVAL » MERIDIAN 1

Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows Administrative users and Secondary Administrative users to generate numeri authorization codes.
BRegister
Adminlser; Stocking
F BT Tvee g
B Product Control BT BTIL Distributar; User

B shuth Code 784520 - NextiraOne Espana; eAuth-bellsouth test
Management

> ;‘;L”::“ OrderHIson  gtep 1; Retrieve Purchase Order. Please enter your search criteria,

> Inventory Report Nortel Order # (COEO): |:|
> Manage Users Customer PO #: EAUTHTEST

> Gen Numeric Auth Cade

Notiication

B Help

Step 2: Flease select a Purchase Order #

URCHA NORTEL ORDER #  [ALTERNATE DATE
bR (coe0) ROER #

uthtest e Zaaaverast 2008 05
o

Rute Tontea1aE Zensnaras 2005 05
o

G
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Ble Edt Vew Favortes Toos Help  Address | £] hitpyfacars0ss.canortel comfnortehetworksfeserviceleldfispsigen poac_po_cambined

Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
Lns @] vahoot 8] Goode ([ Ph's CORTP () Ap20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suwport @]FndRC E]ARACA ] I5Exress

B Product Contral
> Retrieve Keycode user BTI-F BTI-L Tvee
> Generate Keycode
> Retrieve History

AdrinUser, Stocking
Distributor; User

oRouP 784520 - NextiraOne Espana; eAuth-bellsouth test
., Download KiT Step 1: Select your Systerm Id

> Documentation, Forms & °Y°TEM ™ 3teg10321
USER GUIDES Distributor - TESTO!

> Generate using URN End User -
SOFTWARE VERSION: 05,50

B eAuth Code
Management

Bhe Step 2: Select your Purchase Order

NORTEL ORDER #
(cogoy 1001831383

cusTOMERPO#:  eAuthtest-]
ALTERNATE PO # 4503067981

Step 4: Assign the quantity taken to the appropriate features
When you have assigned the ertire quantity taken, click Continue

Combined Feature Assignment
PEC  [oEscmipTion DIGITAL[ANALDG [RssioNED|

“must equal the Gty Taken

G
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Ble Edt Vew Favortes Toos Help  Address | £] hitpufacars0ss.canortel comfnortenetworksfeserviceleldfspsiauth _GenNumCode?.jspi#sten?

Qosck + O ) @ G Osearch Jrrmvortes @) ‘ B-aB0
Lns @] vahoot 8] Goode ([ Ph's CORTP () Ap20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suwport @]FndRC E]ARACA ] I5Exress

B Hel b
" Step 2: Please select features for which you want to generate numeric
authorization codes

Purchase Order (COEO) Details

arvi
|AUTH CODES  |FEATURE PACKAGE T [oATE

se
53
£

aa4a03555 |1 Enh ACD Agent sauth Lisense

20080801

k170581225 |1 Enn AnlaiDigiCls euth Lic 20080801

\B02180388 |1 Enh DECT Set ahuth Licanse 20080801

(a8TE0328 |1 Enh DECT Set ahuth Licanss 20080801

\a0s07E08 |1 Enh DECT Set ehuth Licanse

20080801

(17870057 |1 Enh MOBX shuth Lisense 20080801

(17789128 |1 En SIP3 ehuth Licenze 20080801

azazaaane |1 Enn SIPN shuth Lisense 20080801

(535225311 |1 Enh Temp IF Set euth Lic

LLLLLLELL

20080801

OO0

Generate Codes

CETr
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Ble Edt Vew Favortes Toos Help  Address [ £] hitpyfacars0ss.canortel comfnortehnetworksfeserviceleldfspsigen poac_ac.sp
Qbak - © - @ @ | O search JrFavories @ ‘ @-a380
trke ot @ cooe @ Gar Gasen Glose Glemar Gl G @lome G Flave @ wrent Greivec Gleinsch Grees

click Remove. '
Note: No more than 100 Auth Codes can be entered at one time.

[

Search for Purchase Order
o E— | R
ey

Order #

The following table lists the PO items added so far.

FO# NT ORDER |ALT. PEC  |DESCRIPTION
# ORDER #

eAuthtcst-1 [1001831383 [4503067581 _|NTESDEHC |1 Enh ACD Agent sAuth License
eauthiest1 [1001831383 [4503067581 _|NTESDBAC1 Enh AngiDia/Cls eAuth Lic

The following table lists combined features selected o far.

PEC  |DESCRIPTION Ty [DiGiTaL [anALOG|
TAKEN

NTES0BAC[1 Enh AnigDigiCls sauth Lic s

Go To Summary

T





>THIS IS NEYRTEL.
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Ble Edt Vew Favortes Toos Help  Address | £] hitpyfacars0ss.canortel comfnortenetworksfeserviceleldspsigen poac_confimjsax
Qoxk - © - [{ B 6] Psearch Feravertes @ | (3 % B [
Lrks ] vahoot ] Goode 1 Ph1s RTP ) apr0 @losm @lesar Euar @lec @lemen Elok 1608 () support @E1FndRC E]ARACA E]15Express

B eAuth Code
Management The following Auth Codes will be used in the generation of this

bl keycode
[AUTHCODE [aTY [DESCRIPTION
one

The following Purchase Order iterns will be used in the generation of this keycode.

PO# |NTORDER |ALT ORDER |PEC  |DESCRIPTION arY
# #

R T y———

R e T ——

System Profile
FEATURE INSTALLED | NEW TOTAL
sen 16 unts 16 unts
BRAND 2units 2units
e 16 unts 16 unts
TRADITIONAL TRUNKS 32760 unts | 32760 uns
MOBILE EXT 9unts 9unts
svsTiS 32760 unts | 32760 uns
P 15 unts 15 unts
RANRTE Si2uts | st2unts
TEMP I USERS 10 unts 10 unts
PHANTOM_PORTS 32760 unts | 32760 uns
ST TRe7 7units 7units
SP CONVERGED DESKTOPS Sunts Sunts
Lo 32760 unts | 32760 uns
DECT USERS Sunts Sunts
P USERS Sunts Sunts

G
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Ble Edt Vew Favortes Toos Help  Address | £] hitpyfacars0ss.canortel comfnortenetworksfeserviceleldspsigen poac_confimjsax

Qoack ~ O - [ @ | Psearch Jeravorkes & | (3 & B [J
Lrks ] vahoot ] Goode Ph1s ERTP D apr0 @losm @lesar EuaT Elec Elemen Elok 108 ) support @1FndReC E]ARACA E]15Express

DecTUsERS Tuie e 3
P users Suis Suis
DecT VTR Suis Suis
WSt con Suis Suis
7o 0N TRUIKC Suts Suts
DaTA_PORTS Serevwis | sareunis
DAL SETS suis
325 Access PORTS Suis
asssseTs Suis
SP access PoRTS e | 2vus
550, PHONES. AT Tunis Tunis
Besc P UsERS sus Sus
anevo0 sers Suis
Foa Suis sunis
ATTENGANT CONSOLES Serevwis | sareunis
o auEUEs 2w000uts | 2400wt
aco AceTS St
Rencon Suis sunis
WeHDSL Stunte | stuis
e Toute | suis
oo Zounis | 2stunts
Eriost Toooounts | oseounts
Cop 20w Suts Suts
Looe LT Sus Sus
v Tuis Tuis

Review the summary and select the Generate Keycode button below to generate the
keycode

Generate Keycade

G
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Te Ch e Fatss Dok tob  Ares €]l cororecomiatshenonseserveleplaut_Geruncods sunmry.saheon

Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
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B Technical Support This section allows Administrative users and Secondary Adrinistrative users to generate numetic authorization codes
B Register

Adminlser; Stocking
B Product Control BT BTIL Y% Distrbutor, User

B shuth Code 784520 - NextiraOne Espana; eAuth-bellsouth test
Management

> ;‘;L”::“ OrderHIson  gtep 1; Retrieve Purchase Order. Please enter your search criteria,

PURCHASE DRDER #: eAuthtest-1
» Manage Ussrs NORTEL DRDER # (COED): 1001831363
> GenNumeric Auth Cade  ALTERNATE ORPERE 4503067981

BellSouth Communication Systems LLC
> Manage Email cuSTOMER
Notification (620935)

> Inventory Report

Bl
e Step 2: Please verlfy each quantity selected. If guantities selected are

corect, please click on Save

Purchase Order (COE) Details

AvAILABLE

[ caves [resrune racrace miusovs [ooveesr o

ConvesT
[Kaaasaasse_[1 Enn AGD Agent skt Lcenze_|73 B =

[ Moify Quantty ] [Bave] [cancel ]

G





Keyc@de Retrieval System

We are checking to insure that your unique site configuration can
support the additional features you have requested.

Please wait,
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Ble Edt Vew Favortes Toos Help  Address ] httpyfacars0ss.canortel comfnortenetorksfeserviceleldfspsiauth_GenhumCode_dowrload.jsp
Qbak - O - B B G| Lsearch Ferovorkes @ | 3+ 5 B 0
Liks ] vahoot 8] Googe 3Ph1s RTP () Apr20 @losm Elesar EJuaT ElEc @lemen Elok @l ) support E1FndRPC B]ARACA &]I5Eress

SoLUTIONS | PRoDUCTS | sERvices [SUIISREINNING
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Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows Administrative users and Secondary Adrinistrative users to generate numetic authorization codes
B Register

T UTRORTERTION WOWERIC CoES T
B Product Control
B eAuth Code [PURCHASE ORDER #: eluth-test-1
Nanagement WoRTeL Grok # (coror:  io0i6ises
\bTemiats omors 4 aso30s1o8s
,
puee o o Beiisouth Commntcaion Systems LLC
1620935)
> Inventary Report =
* Manage Users Lot cont e e
» GenNumercaucose |-
sl [V —— L Enn ach Apent suen
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NERTEL

soLuTions | PropucTs | strvices [SULICISREINVIVER PARTNERS | ABOUT | NEWS & EVENTS | HELP

EVCODE RETRE!

Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows a Nortel Networks customer to generate a keycode with an auth code or a purchase order (COEO)

B Register
user: BT2F BT2L TvPE: User

B Froguct Coriol oRour BellSouth; BT PLC; Testn1; Westcon Inc
> Retrieve Keycode
> Generate Keycode

> Retrieve History Step 1: Enter the Systern Id for which you want to generate the keycode,
> Download KT Then select continue to proceed.

> Documentation, Farms &
USER GUIDES

. Generae using URN Enter System Id: (318810321

B eAuth Code
Management

G
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B eAuth Code
Management

Step 1: Select your Purchase Order

> Purchase Order History  NORTEL ORDER #
Report (coE0) 1001831383 PODATE 20080801

> Inventory Report cusTOMER PO eAuthtest-1 CRDDATE:  2008-07-31
> Manage Users ALTERNATEPOR. 4503067981 POSTATUS: Open

» Gen Numeric Auth Code BellSouth
cusTamEr
> Manage Email CuSTOMER NAME:  Comrmunication - 620935
Natication Systems LLC

B Help
Click the Download Report button to download a report that shows the transactions
that have occured on this Purchase Order
Click the View Nurneric Auth Codes button to view the Numeric Auth Codes that have
been created on this Purchase Order.

Purchase Order Summary

LINE NUMBER_[ORDERED [USED [PEC [NAME,

0 100 INTES08AC[1 Enh AnlgDig/Cis cAuth Lic

£ 100 NTES08KC [1 Enh DECT Sef eauth License

& 100 INTES08KC [1 Enh DECT Sef eauth License

o 100 INTES08KC [1 Enh DECT Sef eauth License

& 100 NTES05GC [1 Enh Temp P Set efuth Lic

& 100 NTESO8HC [1 £ ACD Agert euth Ucense

@ 100 NTES06LE [1 Enh MOBX At License

& 100 NTES06NB [1 Enh SN cAuth Lisense

%0 100 [NTES06P [1 Enh SP3 eAuth License

Download Report | [___View Numeric Auth Codes

£ Bsmewe B conTacTus BFRvACY B TERMS

G
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B eAuth Code
Management Step 2: Select your Purchase Order

B Help NORTEL DRDER # (COED): 1001831383
cusTOMER PO % eAuthtest-1

ALTERNATE PO #: 4503067981

Step 3: Select the quantity of features you wish to add
To add all features, click Add Al
Or select the quantities of features you want, and click Continue

Purchase Order Details

PeC DESCRIPTION ary QT TAKEN
AviLABLE

INTESOBHC (1 Enh ACD Agert esuth License (80

NTES0BAC [1 Enh AnigDigicls st Lic oo

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

INTES0BIKC (1 Enh DECT Set eduthLicense (98

NTES0LE! (1 Enh MO euth Licznse oo

NTES08PE (1 Enh SP3 eauth License. =

NTE0BNE (1 Enh SN sauth License =

I

NTES08GC |1 Enn Temp I Set st Lic =

G
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Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support This section allows a Nortel Networks customer to generate a keycode with an auth code or a purchase order (COEO)
B Register

user: BT2F BT2L TvPE: User

B Product Control GROUP, BellSouth; BT PLC; Test01; Westcon Inc.

> Refrieve Keycode
> Generate Keycode
> Retrieve History Step 1: Select your System Id

> Download KMT SYSTEM 10 318810321

> Documentation, Forms &  Distibuter - TESTOT
USER GUIDES End User -

> Generate using URN SOFTWARE VERSION 05.50

B eAuth Code
Management Step 2: Select your Purchase Order

B Help NORTEL DRDER # (COED): 1001831383
cusTOMER PO % eAuthtest-1

ALTERNATE PO #: 4503067981

Step 3: Select the quantity of features you wish to add

Purchase Order Details
PEC DESCRIFTION
[NTESO8HC |1 € ACD Agent sauth License

G
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> Documentation, Forms &  End User -
USER GUIDES

> Generate using URN

SOFTWARE VERSION: 05.50

B eAuth Code
Management Step 2: Enter the Auth Code. Select Add to validats your Auth Code and add it to the

B Help fist. To remove an Auth Code, check the check box next to a validated Auth Code, and
click Rermove.

Note: No mare than 100 Auth Cades can be entered at one time.

[

T
Alternate/Other :I

Order #
The following table lists the PO items added so far.

FO# NT ORDER |ALT. PEC  [DESCRIFTION
# ORDER #

eAuthicst-1 1001531383 |4506067351 |NTES0BHC 1 Enh ACD Agent eAuth License

Go To Summary

&) Local ntranet.
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B euth Code The following Auth Codes will be used in the generation of this.

Management keycode.
B Help [AUTHCODE [aTY __ |DESCRIPTION

ore

The following Purchase Order iterns will be used in the generation of this keycode.

PO# |NTORDER |ALT ORDER #PEC |DESCRIPTION arY
#

enuth-test-

° 1001831383 [4503087881  |NTEGDBHC 1 Enh ACD Agert eAuth License.

System Profile
FEATURE INSTALLED | NEW TOTAL
sen 5 units 5 units
BRAND 2units 2units
e Sunts Sunts
TRADITIONAL TRUNKS 32760 unts | 32760 uns
MOBILE EXT Sunts Sunts
svsTiS 32760 unts | 32760 uns
P 15 unts 15 unts
RANRTE Si2uts | st2unts
TEMP I USERS Sunts Sunts
PHANTOM_PORTS 32760 unts | 32760 uns
ST TRe7 Sunts Sunts
SP CONVERGED DESKTOPS Sunts Sunts
Lo 32760 unts | 32760 uns
DECT USERS Sunts Sunts
P USERS Sunts Sunts
DECT VISITORS Sunts Sunts
MUSIC CoN Sunts Sunts
TG ISON TRUNK Ounts Ounts

G
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SECTTsERS T Tt a
P USERS 5 units 5 units |
secr viToRs Sume | sums
Wsc con Sume | sums
o son TR vus | owms
oaTa_poRTS 70 wis | o wis
DAL sETs Sums | sums
W33 AccESS PORTS Sume | sums
aLasssers Sume | sums
5P access porTs Sume | sums
2550, PHONES. ST Sume | sums
Sascr Users Sume | sums
AaLos sETS Sume | sums
rca Sume | sums
ATTEGAT CoNOLES S0 wis | sz wis
acoaELEs e s | 21000 s
acoacents . |
rancon Sums | s
W osL Srunts | st
[ Towts | towms
oo Ssrums |25t
EN Toossunts | oo s
cop o Sums | owms
Coop LT Sus | owms
oo Sums | sums

Review the summary and select the Generate Keycode button below to generate the
keycode

Generate Keycade

G
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Welorne, KEYCODE RETRIEVAL SYSTEM

B Technical Support In this section you can search for and retrieve keycodes

B Register
user: BT2FETZL  Tvee User

B Frosuct Cortiol oRour BellSouth; BT PLC; Testn1; Westcon Inc
> Retrieve Keycode

> Generate Keycode Site ID/System Id : 318810321
> Retrieve History

> Download KT Product Li LARGE SYSTEM v

> Documentation, Farms &
USER GUIDES

> Generate using URN

Auth Codes Used:

1 Enh ACD Agent eAuth
B eAuth Code License :
Management

B Help

Kd44493555

Keycode Numbe [
Last Update Date: 2006-05-13 14:23:000
Created By:  SMS Data Feed
Customer | TESTO!

Hota: I order to sutfpaste corterts, please selact the box heading first . Keyoode?)and
then drag dow to get 3l cortent

G
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Product Information:

pistributor No=TESTOL
pistribucor Neme=TESTOL

pist PO No:

lOrder Number=AC00003272

lSerial Number=318510321

[End User Name:

lorder Date:

jship Date:

jsecurity 1d=10235041, 10234985

b 1a=

[Feature Set=ENHNCED SERVICE PACKAGE (NTES1LLE
lidditional Package:
Packages=0-2,4,5,7-14,16-21,23-29,32-37, 40-56, 58-61, 63—
65,70-77,79-81,83,86-93, 95, 98-103, 105, 107-111, 113-121,1
25,127, 129,132,133, 139-141, 145155, 157, 160-164, 167, 170,
172-174, 176-181, 184-186, 191, 202206, 208-210,212,214-216
,218,222-225,227-229,233-235, 240, 242,243, 245-247,249-25
1,253,254, 256,258,259, 263, 286,291, 296,297, 299,301,306, 3
l07,310-312, 315, 324,327-334, 337, 350,351, 362, 364, 368, 380
ls82,384-388, 393, 394, 397404, 406-408, 410, 412, 415, 416, 418
/8/U Release=05.50

ISH Paremeters=

[RANRTE

s con

[BRAND

DECT USERS

DIGITAL TELEPHONES

MIVALOGUE TELEPHONES

TTG_18DN_TRUNES

(CL1SS_TELEPHONES

BASIC IP USERS

lcap 1pmIN

licp 26TS

lacp quEvES

G
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> Generate Keycode
> Refieve History
. Download KT Step 1: Select your Systern Id
> Documentation, Forms &~ >0 - 1 318810521
USER GUIDES Distributor - TESTO!
> Generate using URN End User -
SOFTWARE VERSION 0550

B eAuth Code
Management

B Help

Step 2: Enter the Auth Cade. Select Add to validate your Auth Code and add
itto the list. To remove an Auth Cade, check the check box next o @
validated Auth Code, and click Remove.

Note: No mare than 100 Auth Cades can be entered at one time.

A309053731

Search for Purchase Order
o
Order #

TRicirias





EAUI DL VIGNA \g07013572
Stations :

eAuth BCMS0 Digital | oq,00000
Stations :

eAuth BCMS0 Voice Ma

K7BE306277

Keycode Number: 4
Last Update Date: 2007-04-18 10:40:37.0
Created By: westcon3@westcon. corm
Westcon Group North
America Inc
Customer ID: 101192

Nota: In order to sutfpaste cortents, please select the box heading first 1.e. Keyoods:)
3 then drag dovn o gt ol sontert

Keycode:

Customer Name:

SystemId: DO016CAIEF2CC
Sequence
ReyTyp:
# VI sear
202 18

# Digital stn

117 6

ReyCode:
167244711401931901954424

2

Download Keycode
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B eAuth Code
Management

B Help

Step 2: Enter the Auth Cade. Select Add to validate your Auth Code and add
itto the list. To remove an Auth Cade, check the check box next o @
validated Auth Code, and click Remove.

Note: No mare than 100 Auth Cades can be entered at one time.

[0 Validated:  A309053731 1 Enh ACD Agent

eAuth License

Search for Purchase Order
o
Order #

Go To Summary

£ osmewe B coNTACTUS BrRvACY B TeRMS

seARCH SITE Bl ADVANCED SEARCH
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BHelp Numeric Auth Codes

Lne  [pec  [naMe [AUTHCODE | GUANTITY [AVAILABLE | CREATED [DATE
NuvEER ey
1€ 2008-0-

10 |TEStBaC|anigDigics  [as14552599) jtt@st com (07
et Lic 1538330

T
rsonc | 06T S s I
fessseo

T
st | 06T S s I
fessseo

T
st | 06T S essanto I

fessseo

T
tssrers I

fessseo

T
fm— swer ot

tesszo

T
tssrers I

fessseo

T
fm— swer ot

tesszo

e o e
IR iy p— R

e assso

e e
IR iy pe— R

e timzeo

e o5
o g et |s75s54538 swer [

1 En Temp P

NTESECC | Set catn L

1 En Temp P

NTESECC | Set catn L

1 En Temp P

NTESECC | Set catn L

1 En Temp P

NTESECC | Set catn L

G
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e T T ™

TTETEPe T @Rz
Jeauh License 1533330

T
e[| BRSPS uestsaons swer ot
tesszo

o e
e[| B3 oo R
timzeo

T
e[| E0FSucssnars I
fessseo

T
e[| BRSPS uestsaons swer ot
tesszo

o e
e[| B3 oo R
timzeo

T
e[| E0FSucssnars I
fessseo

T
e[| BRSPS uestsaons swer ot
tesszmo

Transactions

Lhe  [rec [wawE [AUTRCODE |SYSTEM |CREATED [DATE  [STATUS
NuvEER o ey

1 Enh ACD Agert [SMS Deta [2008-08-04
Jetuin License | 39%7891 4 318810270 ey ™ f15.51.000

1 Enh ACD Agert [SMS Deta [2008-06-08
Jetuin License | 733543338 318810270 ey ™ f1g4535.0

1 Enh ACD Agert [SMS Deta [2008-05-11
Jetuin License | 733543538 318310270 |y ™ f17.33.55.0

1 Enh ACD Agert [SMS Deta [2008-05-11
Jetuin License | 733543538 318810270 ey ™ f1901:500

o0 INTES08HC| Jactive

o0 INTES08HC| Jactive

o0 INTES08HC| Jactive

o0 INTES08HC| Jactive

G






3 Nortel Networks: Customer Support: Keycode Retrieval System; Generate Keycode with Auth Code & - Microsoft Internet Explorer p

Ble Edt Vew Favortes Toos Help  Address | £] hitpyfacars0ss.canortel comfnortenetworksfeserviceleldspsigen poac_confimjsax

Qbsck + O [ @ G Psewch raverkes €@ (3 5 (3 1
Lns @] vahoot 8] Goode ([ Ph's CORTP () Ap20 Elos Elesar ElUAT ElEc ] sben Elok |08 () suwport @]FndRC E]ARACA ] I5Exress

B esuth Cod
Samsgement The following Auth Codes will be used in the generation of this
keycode
BHelp
[AUTHCODE [aTY DESCRIPTION

passza s 1 £ ACD Agent sauth License

The following Purchase Order iterns will be used in the generation of this keycode.

PO# |NTORDER |ALT ORDER |PEC |DESCRIFTION arY
# #

Mane

System Profile
FEATURE INSTALLED | NEW TOTAL
sen 5 units 5 units
BRAND 2units 2units
e Sunts Sunts
TRADITIONAL TRUNKS 32760 unts | 32760 uns
MOBILE EXT Sunts Sunts
svsTiS 32760 unts | 32760 uns
P 15 unts 15 unts
RANRTE Si2uts | st2unts
TEMP I USERS Sunts Sunts
PHANTOM_PORTS 32760 unts | 32760 uns
ST TRe7 Sunts Sunts
SP CONVERGED DESKTOPS Sunts Sunts
Lo 32760 unts | 32760 uns
DECT USERS Sunts Sunts
P USERS Sunts Sunts
DECT VISITORS Sunts Sunts
MUSIC CoN Sunts Sunts
TG ISON TRUNK Ounts Ounts

G
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Management
B Help

Step 2: Enter the Auth Cade. Select Add to validate your Auth Code and add it
tathe list. To remave an Auth Cade, check the check box next to a validated
Auth Code, and click Remove.

Note: No mare than 100 Auth Cades can be entered at one time.

O Validated:  ASBE70417 1 Enh ACD Agent

eAuth License

Search for Purchase Order
o
Order #

Go To Summary

£ osmewe B coNTACTUS BrRvACY B TeRMS

SEARCH SITE Bl ADVANCED SEARCH
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DECT USERS. 5 urits 5 urits &
P users Sume | sums
secr viToRs Sume | sums
Wsc con Sume | sums
o son TR vus | owms
oaTa_poRTS 70 wis | o wis
DAL sETs Sums | sums
W33 AccESS PORTS Sume | sums
aLasssers Sume | sums
5P access porTs Sume | sums
2550, PHONES. ST Sume | sums
Sascr Users Sume | sums
AaLos sETS Sume | sums
rca Sume | sums
ATTEGAT CoNOLES S0 wis | sz wis
acoaELEs e s | 21000 s
acoacents Touns [T
rancon Sums | s
W osL Srunts | st
[ Towts | towms
oo Ssrums |25t
EN Toossunts | oo s
cop o Sums | owms
Coop LT Sus | owms
oo Sums | sums

Review the summary and select the Generate Keycode button below to generate the
keycode

Generate Keycade

G
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THem

Keycode Number: 9
Last Update Date: 2008-05-13 17:15:27.0
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eAuthcode Admin & Overview



		What is eAuthorization?

		Paper vs. Electronic Differences

		Benefits

		Channel Administration

		Roll Out Schedule

		Order Process Overview

		User Types

		Administration Functionality:



Manage eMail Notification

Inventory Reports

Return Credit Reports

Manage Admin Users

Numeric Authorization Codes (Stocking Distributors only)

		KRS User Functions



PO History Reports

Generating keycodes using POs & authcodes

		How do I become an Administrator?
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eAuthcode Overview



		Traditionally, product licenses have been fulfilled using authorization codes that are shipped via a paper document.  

		Nortel introduces, authorization codes electronically





		The Electronic Authorization Licenses, (eAuthcodes), have no physical components.  When a Purchase Order is placed for an eAuthcode product, it is electronically fulfilled by KRS.  

		When an order is processed, the installer will be able to use KRS to access the purchased licenses and assign the licenses to a system ID to generate a keycode.
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Do Partners have to use eAuthcodes?

		Channel Partners have the option to order the regular authcodes using the paper process or the electronic authcodes (i.e. both paper and electronic authcode when both processes are offered)

		Enterprise Configurator will default the configuration to electronic authcodes however, the EC user will be allowed to select the paper authcode configuration if the product offers  both.



An enhancement will be implemented in the future in which EC users will select which process they wish to utilize if the product supports both types of authcodes.

eAuthcodes have different part #s than the paper authcode order codes!!
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Paper vs. Electronic - Differences









Electronic Authorizations Codes:



Unique Orderable Part #s

Not physically shipped to the Channel

Stored electronically on KRS

Accessed using the Channel PO or Nortel Sales Order # 

Notification of electronic codes posted and available for a particular PO on KRS:

EDI customers via 856

or via email notification as assigned by the Channel Administrator





Paper Authorization Codes: (if available)



Unique Orderable Part #s

Sheet of paper listing authorization codes shipped to Partner

Partner receives receipt of shipment

Paper work lost = authorization codes lost (no database stored at Nortel)
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eAuthcodes Benefits

		Reduced time to receive authcodes (no shipping, duty, handling)

		Partner will never lose nor misplace authorization codes, (true traceability & accountability)

		Ability to automatically produce keycodes without manually typing in each authorization code

		Ability to quickly determine available authcodes for keycode generation

		Ability to perform inventory reports

		Ability to assign a partial or complete PO to a particular system

		Ability to utilize both numeric authcodes and multiple POs for a single keycode transaction for one system



Faster Lead times & NO more paper work!!
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Channel Administration

In response to Channel requirements, KRS has been upgraded to allow a designated Channel Administrator to identify email notification to users when a PO has become available on KRS for generating keycodes

		Administration functionality:



Ability to set email addresses for auto-notification of when a Purchase Order has been posted on KRS and keycode generation is available using the eauthcodes purchased;

Generate license inventory reports;

Generate history reports on POs, that identify where the licenses were consumed;

Support a product return process;

For stocking distributors: the ability to generate a numeric authorization code from the eAuth for subsequent distribution to enable Resellers’ ability to generate keycodes using eAuthcodes purchased from the Stocking Distributor.





Nortel Confidential Information



eAuthcode Process Flow



































































































































Eliminates 

Physical Shipment

Nortel Order Management processes order

eAuthcodes are posted on KRS according to CRD

*Notes:

		Email occurs only when the Channel Admin utilizes this feature

		EDI Partners will also receive 856





Channel needs BCM Keycodes



Channel places purchase order onto Nortel

Channel Partner

Order Management

Keycode Retrieval

System

Channel uses PO# or Sales order # to apply electronic authcodes to generate keycode

Email is sent to Channel indicating the PO is activated* (by CRD) on KRS
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eAuthcode User Types & Privileges





SAU:  Secondary Administration User

All “User” privileges + (within assigned Customer Number):

		Manage Email Notifications

		Generate Inventory Report

		Generate a Return Credit Report



AU:  Administration User

All “User” & “SAU” privileges + (within Customer Group)

		Assign and manage SAU’s access to Customer Numbers



Stocking Distributor

Generate Numeric Authorization Codes

User:  

Ability to generate the following:

		Keycodes with known PO#

		Keycodes using authorization code

		PO History Report
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KRS Log-In

http://www.nortel.com/servsup/krs/

		Go to KRS Log-In url



		Step 1:  Select user type log-in



		Step 2:  To enter KRS, select one of the following:



		BUSINESS COMMUNICATION MANAGER

		BUSINESS COMMUNICATION MANAGER 50



		Enter your Log-in ID and Password



		KRS will then display the home page.
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KRS BCM Main Page (example)

		User type will appear to the right of User Name

		If you do not agree with the user types listed, contact         1-800-4Nortel for assistance

		New Admin features appear when you select the “eAuth Code management” selection header
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eAuthcode Management

		New Admin Features

		Links appear according to your “User Type”
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Channel Administration Functions

		Manage eMail Notification

		Inventory Reports

		Return Credit Reports

		Manage Admin Users

		Numeric Authorization Codes (Stocking Distributors only)





Manage eMail Notification:  



Allows Channel Admin to set up a list of recipients that will receive an email notification when a purchase order has been fulfilled (i.e. the PO is available on KRS for generating keycode licenses).
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Manage Email Notifications

		Select the “Manage Email Notification” Link











		Select desired account #
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Manage Email Notifications

		KRS will provide the current summary of email addresses that will receive emails when a PO has been posted on KRS and is available for generating keycodes

		KRS will also show the current text written by the Admin that will be sent in every email notification

		To modify the list of email addresses, select “Manage Email Address” link
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Manage Email Notifications

		To remove an existing email address, select the checkbox, and choose “remove”



		To add an email recipient, you must enter the email address twice and select “add”
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Manage Email Notifications

		New address will appear in the list



		When complete, select “Save”
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Manage Email Notifications

		Once saved, KRS will bring you back to the main “Manage Email Notifications” page.









		To change the email text, select the “Manage Email Text” button
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Manage Email Notifications

		You may enter up to 4000 characters.













		Upon completion, select “save”
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Manage Email Notifications

		KRS will save the information and display the edited/additional information.
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Manage Email Notifications

		Sample email notification:



		Email will provide the purchase order information:  



PO#

Nortel Sales Order #

Nortel Part ID

Description

Quantity Ordered



		The Channel Admin created text will appear at the bottom of the email



eMail address set up must be done for both product instances on KRS:  

BCM & BCM50
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Channel Administration Functions

		Manage eMail Notification

		Inventory Reports

		Return Credit Reports

		Manage Admin Users

		Numeric Authorization Codes (Stocking Distributors only)





Inventory Reports:  



Allows Channel Admin to generate a report which lists POs in their inventory.  Report is generated according to the desired criteria (date range & PO status).
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Inventory Report

		Select the “Inventory Report” Link











		Select desired account # & Click “Go.”
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Inventory Report

		Search will default:



All Dates

Both (closed and active Purchase orders)

		PO status definitions:



Active:  

Open:  Current POs with features still available for applying keycode licenses

Pending:  Purchase Orders that are pending release against Customer Request Date (“Pending” status becomes “open” upon CRD date)

Closed:

Orders whereby the features on the PO have already been applied as keycodes (licenses)

		Make appropriate search selections and click “Search”



(Open & Pending)
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Inventory Report

		KRS will display the search results

		Features ordered and used details for each purchase order is available via the downloaded document.

		Select the “Download CSV” and save the document to your desktop or view within the browser
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Inventory Report

		Downloaded Inventory Report will provide the following:



PO#

Nortel Sales Order #

PO Date

CRD Date

Customer Name

Customer Number

Status

Line Number

Quantity ordered

Quantity Used

Nortel Part ID

Description
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Channel Administration Functions

		Manage eMail Notification

		Inventory Reports

		Return Credit Reports

		Manage Admin Users

		Numeric Authorization Codes (Stocking Distributors only)





Return Credit Reports:  



Allows Channel Admin to generate a return credit report which deactivates the authcodes purchased on a PO.  Report is required as proof of returned authcodes (similar to returning the shrink wrapped paper authcodes).
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Generate Return Credit Report

		Return of eAuthcodes must meet the following criteria and process:



Only an unused PO may be returned

The entire list of features ordered on an PO will be credited.

You must request an RMA and receive the RMA # first!

Follow the regular RMA process for paper authcodes, when required to return the authcodes, provide the downloaded credit report you generate from KRS

		Begin by selecting the “Gen Return Credit Report” link on the left hand menu.



		Enter the PO# you desire to return



This process will be enhanced in the future to eliminate the need to deactivate your PO
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Generate Return Credit Report

		If you enter a Purchase Order that has used any of the licenses, you will not be allowed to return the authcodes on the purchase order.
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Return Credit Report

		If you entered a Purchase Order that has not been used (100% unused), you will be allowed to credit the PO.



		Verify this is the order you wish to return



		Continue by entering the RMA # and click “continue”
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Return Credit Report

		After entering the RMA #, KRS will again display the RMA#, PO content, and will allow you to “Confirm” or “Cancel”
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Return Credit Report

		After selecting “Confirm” KRS will display the credit report.  Select the “Download” button to save the report to your desktop.



		You will be required to return the Credit Report to Nortel in order to complete the RMA process!
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Return Credit Report

		Sample Credit Report:
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Channel Administration Functions

		Manage eMail Notification

		Inventory Reports

		Return Credit Reports

		Manage Admin Users

		Numeric Authorization Codes (Stocking Distributors only)





Manage Admin Users:  



AU User and AU Stocking Distributor Users are given the ability to allow additional secondary administrators (SAU) access to perform admin functions against specific customer account IDs (AUs have access to all Customer #’s within their associated customer group, SAUs have access to only assigned Account ID).
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Manage Admin Users

		Admin selects the “Manage Users” link from the left hand menu.



		Step 1:  Select the Customer Group





		Select “Continue”
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Manage Users

		Step 2:  Select the Account ID from the list and Continue
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Manage Secondary Users

Step 3: 

		Perform a user search by entering one of the following: 



email address

Registration ID (SAM ID)

Full Name

		Select Search

		If user’s name is found, it will appear in the “Available Users’ list

		Select the name and “Add” button.  The user’s name will move from the “Available Users” list to the “Assigned Users” list.

		Select “Save”
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Manage Secondary Users

		To remove a user from the list, select the desired email address from the “Assigned Users” list



		Select “Remove”



		Select “Save”



Admin set up must be done for both product instances on KRS,  

BCM & BCM50 and for each account number
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Channel Administration Functions

		Manage eMail Notification

		Inventory Reports

		Return Credit Reports

		Manage Admin Users

		Numeric Authorization Codes (Stocking Distributors only)





Numeric Authorization Codes:  



Allows Channel Admin to generate a numeric authorization code that can be either manually handled or emailed and used in similar ways to the existing paper based product.
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Stocking Distributors – VADs & Resellers

		Resellers do not have access to their Stocking Distributor’s/VAD’s Purchase Order on KRS

		Stocking D’s/VAD’s must convert the electronic authcodes to numeric authcodes

		Resellers use numeric authcodes (= paper authcodes)

		Stocking D’s/VAD’s have the responsibility to provide Resellers with the numeric authcodes (converted electronic authcodes)

		Resellers should speak with their Stocking D/VAD to determine if the Stocking D/VAD is using the eAuthcode program
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Generate Numeric Authorization

		Select the “Gen Numeric Auth Code” Link



		Enter the PO and click “Search.”
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Generate Numeric Authorization

		KRS will display a summary of the features, Qty Available & Qty to Convert on the screen

		Enter the desired Qty of the feature for your numeric Authcode generation

		Select “Generate Codes”
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Generate Numeric Authorization

		KRS will summarize the quantities entered for verification prior to creating the numeric authcodes

		To modify the quantities, select the “Modify Quantity” button.  KRS will go back to the previous screen to allow editing.

		To continue with generating numeric authcodes, select, “Save” 
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Generate Numeric Authorization

		KRS will generate and display the numeric authorization codes.

		Select the “Download” button to save the numeric authcodes in text format on your desktop

		Be sure to send the numeric authcodes to your Reseller  
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Generating Numeric Authcodes

		Authcodes are generated with 1 authcode for the total quantity of the feature selected

		If user desires a numeric authcode for each quantity of the feature, user should generate numeric authcodes as a quantity one each time

		The Kxxxxxxxxx code is the electronic authcode now considered consumed

		The Axxxxxxxxx code is the numeric authcode that should be utilized by the Reseller when generating keycodes



Numeric authcodes are now stored on KRS!  See Purchase Order History

		BCM50:  KRS will disallow numeric authcode generation should the technically maximum allowable feature has been exceeded.  (i.e. no more than 10 digital stations are technically possible on a system)  
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User Functions (non-admin functions)

		PO History Reports

		Generating Keycodes using Pos & authcodes





PO History Report:  



Allows User to download all information and activity associated with a specific Purchase Order.
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PO History Report

		Select the “Purchase Order History Report”



		Enter the PO or Sales Order #



		Select “Search”
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PO History Report

		KRS will display the PO details along with the quantities ordered and used.

		To view details on quantities used, download the report

		Stocking Distributors will see the “View Numeric Auth Codes” link to view numeric authcode details
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PO History Report

		Line Number:  Line Number on the PO

		TYPE:  CR= Credit or DB= Debit

		CATEGORY:  



Applied to System from PO =  Used on a system identified in Column E

Generate Numeric Auth Code = Feature removed from PO and converted into authcode

Reset from authcode Kxxxxxxxx = a previously used portion of a line item is reset by Nortel Support

CR – Credited from Original PO Purchase
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View Numeric

Authcodes

		KRS will display all numeric authcodes generated

		KRS will also display details of the numeric authcodes when utilized
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User Functions (non-admin functions)

		PO History Reports

		Generating Keycodes Using POs & Authcodes





Generating Keycodes using POs & Authcodes:  



All users will have the ability to generate keycodes using a PO# or authcode.  Details on how to generate keycodes is provided in a separate training session as found on the KRS Partner Information Center:  http://www.nortel.con/krspic
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How Do I become a KRS eAuthcode Administrator?

		Submit a ticket to the Nortel Support Group requesting KRS eAuthcode Administrative User (AU) privileges:  



1-800-4Nortel, Option 5, 1  or email to ask@nortel.com

		You will be asked to provide the following:



Name, phone number, & email address of your manager AND Purchasing Manager for approval

Identify whether you are a stocking distributor

Identify which training class date you attended or date you plan on attending

		Partners are allowed up to 3 Admin Users and 16 Secondary Admin Users

		Secondary Admin Users must be added by the Partner Admin 
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eBusiness Tools Support

		Technical Support



Nortel Employees:  For questions, contact Support:  ESN NT4-Help

Channel Partners:  Use any of the contact methods below:

North America:  1-800-4NORTEL, Option 1, ERC 1112#

CALA:  919-905-4210, Option 1, ERC 1112#

ask@nortel.com

		KRS Documentation & Information:



www.nortel.com/krspic

		KRS URL:



http://www.nortel.com/servsup/krs/

		All eBusiness tools:  Documentation & Training Class Info



GPPC, visit www.nortel.com/gppc

OC, visit www.nortel.com/ocinfo

Enterprise Configurator, visit www.nortel.com/ecpic

Order Pro, visit www.nortel.com/orderpropic 

DesignXpert, visit www.nortel.com/designxpert 

KRS, visit www.nortel.com/krspic 
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End of document



















Keyc§de Retrieval System

This section allows users to manage email notifications

WestCon3-F
user Weagonat TYE: SecandaryAdminUser, User

Step 1: Select your Custorner

cusTomER
s Westcon Group North America Inc

cusTOMER D% 101182

The following email addresses are set up to receive email notifications for
this Custorner. To remove an email address, check the checkbox, and click
Rermove

REMOVE |EAIL ADDRESS
© lishnmayer@mayer com
sl Ibutton@nortel. com
sl Igorgen@nortel. com
sl ptucker@nortel com
=l rolling@stone.com

Remaove

Enter a new email address to associate to this customer and click Add.
EMAIL CONFIRM
lliorgens@nortel.com lliorgens@nortel.cor| Add

Click Save to save your changes, or Cancel to cancel

Save | Cancel
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From:  krs2@nortel.com Sent: Man 3/26/2007 4:12 PM
Tor

o

Subject: KRS2 Purhase Order Completed

Automated Email, please do not reply to the sender of this E-mail.
The following Purchase Order has been activated on Nortel's 9 KRS System
NORTEL ORDER # (COEO): 1001090452

CUSTOMER PO #: Test PO#C
ALTERNATE #: 4504003699

[Purchase order Details

[ec [oescrpTion [QuANTITY
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You are receiving this email as a part of the eAuth testing. Please respond via email to sswan@nortel.com after receiving
this notice.
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(Gen Return Crecit Report -
Manage Emsil Noification -

Keyc@de Retrieval System

This section allows users to generate an Invertory Report

- WestCon-F WestConl- ... AdminUser, Stocking

L Distributor; User

Step 1 : Select the Custorner you wish to view Inventory for

You can oontact us ot

Noth America
1.800-4 NORTEL
+.200.460.7838

Iotemstionsl Contacts
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Technical Support - | Keyc@de Retrieval System

Register

This section allows users to generate a PO History Report

Product Control -

efuth Code

Management -

Management- | WestCon!-F WestCon- .., AdminUser; Stocking
Erchase s bt U Distibutor; User

Haper -

oyertory Repert -

Mnage Users -

Gen Numeric futh Code -
(Gen Return Creoit Rzport

Menag Emsil Netficstion -

Step 1 : Please enter your search criteria

Search for Purchase Order
Nortel Order # (COEO) ftestpo13 Search
Customer PO #

Alternate/Other Order [
#

You an contact us at




Keyc@de Retrieval System

This section allows Adrministrative users and Secondary Administrative users
to generate numeric authorization codes.

- WestCon-F WestConl- ... AdminUser, Stocking
L Distributor; User
sRouP: Westoon Inc

Step 1: Retrieve Purchase Order. Please enter your search criteria

PURCHASE DRDER #: LADELL3
NORTEL DRDER # (COED): LADELL3
ALTERNATE ORDER #: LADELL3
cusTomER Westcon Group North America Inc (101192)

Step 2: Please select features for which you want to generate numeric
authorization codes

Purchase Order (COEO) Details

i cooes [reatune paciace T e [Pz [oa7e
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789195108 | eAuth BCM Unified Messaging 798 ,2‘— |2007-03-27

Generate Codes Cancel




RMA Number  [TestRMA-]
Continue_|  Cancel




Technical Support - | Keyc@de Retrieval System

Register

Product Control -

This section allows eAuth administrative users to create or edit Secandary
eAuth Code  Administrative users in the Keycode Retrieval System.
Management

Eurshase Order bistor
apart -
I - WestCon-F WestConl- ... AdminUser, Stocking

Mnage Users - L Distributor; User

520 Hureric futh Code. Westcon Inc.
Gen Retum Crecit Report - | **0U7

Menag Emsil Netficstion -

Step 1: Selectthe custore group you wish to wor with

Customer Group Inform

SELECT CUSTOMER GROUP.

[Westean Inc.

You can oontact us ot

Noth America
1.800-4 NORTEL

+.200.460.7838

Cantinue
Intemational Contacts








Technical Support - | Keyc@de Retrieval System

Register

This section allows users to generate a Retum Credit Report

Product Control -

efuth Code

Management -

Management- | WestCon!-F WestCon- .., AdminUser; Stocking
Erchase s bt U Distibutor; User

Haper -
oyertory Repert -
Mnage Users -

e Numerie futh Code
(Gen Return Creoit Rzport
Menag Emsil Netficstion -

Step 1 : Please enter your search criteria

Search for Purchase Order
Nortel Order # (COEO) [LADELLT Search
Customer PO #

Alternate/Other Order [
#
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Keyc@de Retrieval System

This section allows eAuth administrative users to create or edit Secondary
Adrministrative users in the Keycode Retrieval System

- WestCon-F WestConl- ... AdminUser, Stocking
L Distributor; User
srouP: Westoon Inc

Step 1: Select the customer group you wish to work with

Customer Group Informat

[cusTomeR oRouR

[Wesoon .

Step 2: Select the customer you wish to assign Secondary Administrative
users

Customer Information

SELECT CUSTOMER

[Westcan Group North America Inc (101192) f’
[WESTCON(UK) LTD. (4525)

[Westcon Canada Systems Inc (5009)

Westcon (000427) =l

Continue | Cancel




Step 3: Search for the user by entering one of the following search criteria. It
is suggested that searches be performed using email addresses when ever
possible.

EMAL
REGISTRATION 1D
FULL NAME:

(Fistname Lastname, E.G. John Do)

Search

Assigned Users

[westcon3@westcon com

E=|
Remove

Save Cancel




Step 3: Search for the user by entering one of the following search criteria. It
is suggested that searches be performed using email addresses when ever
possible.

EMAL
REGISTRATION 1D
FULL NAME:

(Fistname Lastname, E.G. John Do)

Search

Available Users Assigned Users
Add

Remaove

[westcon3@westcon com

Save Cancel
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Keyc@de Retrieval System

Product Control -

This section allows Administrative users and Secandary Administrative users

eAuth Code |ty generate numeric authorization codes.
Management

Purchase Order History | g, WestCon'-F WestConl- . AdminUser, Stocking

e
Repart - L Distributor; User
oyertory Repert -

Manags Users - | GROUP: Westcon Inc.
e Numerie futh Code
(Gen Return Crecit Report -

Menag Emsil Netficstion -

Step 1: Retrieve Purchase Order. Please enter your search criteria

Nortel Order # (COEO): [rESTPOR
Customer PO #:
Alternate/Other Order #:

ou can conactus a: Search Clear

North America









A B c D E F H L M
NTORDER | ALT cusrover UKE_ quanmTy quany
ileoe 4 ORDER® PODATE  CRODATE | CUSTOMERNAME “ STATUS WUMEER ORDERED USED  PEC_ DESCRPTION
2 |TESTPOG TESTPOW | TESTPOG | /2207000 42302007 000 Vestoon Graup orth Amsrcaine 10152 Dpan o an 0 KGO85 ofuth BCISD Voios il
3 [TESTROR TESTPOR | TESTPOR | 1122007 000232007 D00 vestoon Group Nerth Amrioano| 10152 Open £ an 0 TCosa e BT BV DTS
§{TESTPOR TESTPOW | TESTPOG | 22007000 232007 000 Vet Graup ort Amercaing 1152 Dpan £ an 0 NTKCO5C Pk BCMIUed ez aaing
5 |TESTPOW TESTPOW | TESTPOG | 22007000 232007 000 Vetoon Graup ort Amercaing 10152 Dpan » an 0 TKEO815 efuth BEMIP olphom et
& |TESTPOW TESTPOW | TESTPOG | 22007000 232007 000 Vestoon Graup Nort Amercaing 10152 Dpan = [ 0 NTKEOIC uth BCMS0 101620 Uparsde
7 |TESTPOR TESTPOW | TESTPOG | 22007000 2302007 000 Vet Graup Nort Amercaing 10152 Dpan o o 0 NTKEO3E sfuth SAG50 101020 uparsde
& |TESTPOW TESTPOW | TESTPOG | 22007000 232007 000 Vet Graup ort Amercaing 10152 Dpan » o 0 TKCO72E efuth BEMSO el (152 00l 12
9 |TESTPOR TESTPOW | TESTPOG | 22007000 232007 000 Vestoon Graup ot Amercaing 10152 Dpan @ [0 0 TKEOS52 efuth BEMinel O kil
10| TESTPOG TESTPOT: | TESTPOG | J2i2007 000 232007 000 Vestoon Grous North Ameros ne 10152 pen @ an 0 NTKCO02 efuth BEMIP Seo s urns!
I |TESTPO TESTPOD | TESTPOI | JRi2007000 72007000 Vestoon Grous North Ameros e 10152 pen [ an 15 NTKC0551 ofath BCVSG Voice Ml
2 |TESTPO TESTPOD | TESTPOI | JRi2007000  3/T2007 000 Vestoon Grous North Ameros e 10152 pen £ an 15 NTKC062C efuth BCS0 Diga Statons
12 |TESTPO TESTPOD | TESTPOI | JNRA2007000  3/T207 000 Vestoon Grous North Ameros e 10152 pen £ an 10/ NTKCOSSC & uth ECM Ui Meszsging
14 |TESTPO TESTPOD | TESTPOI | JRA2007000  3/T2007 000 Vestoon Grous North Ameros e 10152 pen » an 1 NTKCOE1 ofuth ECMIPtlephony sient
15 TESTPO3 TESTPO TESTPOI | IZM2007000  MITI20070.00 Westoon Group Noh Americale 101192 Open 50 o 0 NTKCO83C #Aath BCMS01010 2.0 Upgrade.





Keyc@de Retrieval System

This section allows Administrative users and Secondary Adrinistrative users
to generate numeric authorization codes,

- WestCon-F WestConl- ... AdminUser, Stocking
L Distributor; User
sRouP: Westoon Inc

Step 1: Retrieve Purchase Order. Please enter your search criteria

PURCHASE DRDER #: LADELL3
NORTEL DRDER # (COED): LADELL3
ALTERNATE ORDER #: LADELL3
cusTomER Westcon Group North America Inc (101192)

Step 2: Please verify each quantity selected. If quantities selected are
cortect, please click on Save

Purchase Order (COE) Details

[ caves [resrune racrace |

[Kr90005205 [suth BCM ntel CC 154112 sqnt |5 [2 [zvor-0027
[K133503087 [smuth BOMIF Sec5tunnel [797. [ [zvor-0027
[KB50203525 [uth BEM P telephony afent _[735 [+ [zvor-0027
[Kr89190108 [smuth BCM Unitied Messaging |75 B [zvor-0027

Modify Quantity Save Cancel





B AuthNumeric_20070924_120853.tx
Fie Edt_Fomst Vew b

Notepad =101 x|

W% AUTHORIZATION NUMERIC CODES %

PURCHASE ORDER #:

TESTPOL3
NORTEL ORDER # (COEO): TESTPOL3

|ALTERNATE ORDER #: TESTROLZ
lcusTOMER westcon Group North America Inc (101102)

laUTH cope PEC FEATURE PKG  QTY ORDERED

k374343504 NTKCO582 eauth oM Intel cC 1skill, 2 agnt 3

AUTH NUM CODE  CREATED DATE

la911741135 2007-09-24 12:08:47

lauTH CopE PEC FEATURE PKG QTY ORDERED

k476446417 NTKC0626 eauth BCM IP Sec 5 tunnel 20

AUTH NUM CODE  CREATED DATE
ln644363854

lauTH CopE PEC FEATURE PKG QTY ORDERED

k593710404 NTKCO613 eauth BcM TP Telephony client 10

AUTH NUM CODE  CREATED DATE

lao00828127 2007-09-24 12:08:48

lauTH CopE PEC FEATURE PKG QTY ORDERED

k857785762 NTKCO590 eauth BCM Unified Messaging 14

AUTH NUM CODE  CREATED DATE

la305024267





KEYCODE RETRIEVAL SYSTEM
CcPOMisoyReport

This section allows users to generate a PO History Report

user:

SuperF Superl.

vee Super User

Step 1: Select your Purchase Order
NORTEL GROER # (COED)
cusTOMER PO &

ALTERNATE PO #:

CUSTOMER NAME:

TESTPO13
TESTPO13
TESTPO13

Westcon Group

North America

Inc

PODATE  2007-03-12
CRODATE:  2007-03.23
POSTATUS:  Open

cusTomER#: 101192

Click the Download Repart button to download a report that shows the transactions that have

occured on this Purchase Order.

Click the View Numeric Auth Codes buttan ta view the Numeric Auth Codes that have been

created an this Purchase Order.

Purchase Order Summary

LNE NuMBER |ORDERED [USED [PEC  [NAME
0 a0 95 |NTKCDSE7 |eruth BOMSD Valcs el

£ a0 o5 |NTKC820 [eruth BCMSD Digta Statians.

£ a0 14 |NTKCDS80 [euth BCM Unified Messaging

m a0 10 |NTKCDE13 [euth BCM P telephany olient

£ 10 10 [NTKCD830 [euth BCMED 1.0t 20 Upgrade

o 10 i [NTKC0835 [euth SRG80 1010 2.0 upgrade.

@ 10 g [NTKCO728 [euth BCMSD itel CC (s 2 oiy) 172
& 10 g [NTC0S52 [euth BOM Intel CC 1541, 2 agnt

o a0 20 [TKCoe26 [eruth BOM P See 5 tunnel

Download Report

View Numeric Auth Codes





View Numeric Auth Codes
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10
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PEC  NAME
NTKCO587 eAuth BOMSD Voice Mail
NTKCO587 eAuth BOMSD Voice Mail
NTKCO587 eAuth BOMSD Voice Mail
NTKCO587 eAuth BOMSD Voice Mail
NTKCO587 eAuth BOMSD Voice Mail
NTKCOS87 eAuth BOMSD Voice Mail
NTKCOB2C euth BOMSD Digital Stations
NTKCOB2C euth BOMSD Digital Stations
NTKCOB2C euth BOMSD Digital Stations
NTKCOB2C euth BOMSD Digital Stations
NTKCOB2C euth BOMSD Digital Stations
NTKCOB2C euth BOMSD Digital Stations
NTKCOSAC euth BOM Unified Messaging
NTKCOSAC efuth BOM Unified Messaging
NTKCOB1 ZeAuth BOM IP telephany client
NTKCOB1 ZeAuth BOM IP telephany client
NTKCOB3C eAuth BOMSD 1.0 1o 2.0 Upgrade
NTKCOB3C eAuth BOMSD 1.0 10 2.0 Upgrade
NTKCOB3C eAuth BOMSD 1.0 10 2.0 Upgrade
NTKCOB3£ eAuth SRGS0 1.0 1o 2.0 uporade
NTKCOB3£ eAuth SRGS0 1.0 1o 2.0 upgrade
NTKCOB3£ eAuth SRGS0 1.0 1o 2.0 upgrade
NTKCDB32 euth SRGA0 1.0 to 2.0 upgrade.

D E

TYPE CATEGORY

CR R
DB Generate Numeric Auth Cade
DB Generate Numeric Auth Cade
DB Applied to System from PO
DB Generate Numeri Auth Cade
CR  Reset from Authcade K37434350
CR R

DB Generate Numeric Auth Cade
DB Generate Numeric Auth Cade
DB Applied to System from PO
DB Generate Numeric Auth Cade
DB Generate Numeri Auth Cade
CR CR

DB Generate Numeric Auth Cade
CR CR

DB Generate Numeric Auth Cade
CR CR

DB [Generate Nurmert Auth Code
DB Generate Numentc Auth Cade
CR CR

DB Generate Numeric Auth Cade
DB Generate Numeric Auth Cade
DB Generate Numeric Auth Code

F

QUANTITY SYSTEMID

800
1
12
80
5

3
800
20
35
El
20
2
800
14
800
10
10

&

10
3
3
1

G H

CREATE USER
DATAFEED
‘westconaguwestean.com
‘westean! @westean.com
00:16:CASEE3:64 westeon! @westeon.com
orgens@nortel.com
orgens@nortel.com
DATAFEED
‘westconaguwestean.com
‘westean! @westean.com
00:16:CASER3:64 westeont @westeon.com
‘westeant @westean.com
jorgens@nortel.com
DATAFEED
jorgens@nortel.com
DATAFEED
jorgens@nortel.com
DATAFEED
‘westconaguwestean.com
‘westean! @westean.com
DATAFEED
‘westconaguwestean.com
‘westean! @westean.com
liorgens@nortel.com.

TIMESTAMP

32372007 17:00
32772007 15:25
313072007 10:38
3130/2007 11:08
713172007 1555
912472007 12557
32372007 17.00
32772007 15:25
313072007 10:38
313072007 11:08
33072007 14:23
713172007 1555
32372007 17:00
912472007 12.08
32372007 17:00
912472007 12.08
32372007 17:00
32772007 15:24
33072007 10:38
32372007 17.00
32772007 15:25
313072007 10:38
7/31/2007 1565




KEYCODE RETRIEVAL SYSTEM
+Mumeric Auth Code Report

This section allows users to see the Numeric Auth Codes generated against a Purchase Order

user SuperF Superl. e Super User

Step 1: Select your Purchase Order

NORTEL ORDER # (S0EO) TESTRO13 PODATE  2007-03-12

cusTOMER PO & TESTPO13 CRDDATE:  2007-03-23

ALTERNATE PO # TESTPOI3 POSTATUS:  Open
Westcon Group

CUSTOMER NAME North America cusTomER #: 101192
Inc

Numeric Auth Codes

LNE [PEC  [NAME |AUTHCODE |QUANTITY|AVAILABLE| CREATED BY. DaTE
nuveER,

emuth 2007-03-
10 |Tkeose7|Bcisn |wistaznear|s 1 westcona@westeon com[27

[Vaics i 14:25080)

emutn 2007-03-
10 |nmicose7|scso  |rstazosar 1 1 westcona@westeon com[27

[Vaics i 14:25080)

emutn 2007-03-
10 |NTieose7|scs0  |rstazosar|i2 1 westcona@westeon com[27

[Vaics i 14:25080)

emutn 2007-03-
10 |NTkeose7|Bcis0 |s2estesis|s 1 westconi@westeon com[30

[Vaics i j0s:38:24.0)

emutn 2007-03-
10 |Nmicosa7|scs0  |a2zranssnd|1 1 westconi@westeon com[30

[Vaics i 0838250

emutn 2007-03-
10 |Tkeosa7|Bcisn |2so7seses|s 1 westconi@westeon com[30

[Vaics i j0s:38:24.0)





Transactions

B [
o inkcoss|PH0 lagirssar o scasse s wescomt@mestomcon| 20
oee
oo
i
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o ko280 lasonssase ontscaseossswescomi@mesomcon| 30
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Keyc@de Retrieval System

This section allows users to generate an Invertory Report

WestCon3-F WestCon3-
L

user TveE: SecondaryAdminUser; User

Step 1: Select your Custorner
cusTomER

s Westcon Group North America Inc
CUSTINER D 0110

Enter your search criteria below, and click Search.

Search for Purchase Orders
© Al Dates Search

@ OrEnter a Date Range

FROM 0D 2007/03/28
TO CrrrvmDD): 2007/02727

Active
Closed
& Both

nn




Keyc@de Retrieval System

This section allows users to generate an Invertory Report

WestCon3-F
user Weagonat TYRE SecondaryAdminUser, User

Step 1: Select your Custorner

CUSTOMER NAME: Westcon Group North America Inc
cusTOMER D& 101182

Click the Download Report button to download your Inventory Report
Search Results

o NT ORDER |ALT PODATE [CRD  |CUSTOMER |cusT# |sTATUS
¥ oRoER# oaTE
Westeon
Er A A ol
resteors [resteota fresteota G (GO0 ot frortsz |open
Inc.
Westeon
P A ol
resteor? resteory esteory G IGO0 e tortsz canceles
Inc.
Westeon
P A ol
resteos fresteos fresteos G (G ot frorisz Jopen
Inc.
Westeon
T A
Testpor [tooromoses souomaron G50 IGO0 et tortsz |panceg
Inc.
Westeon
T A
retporc |toomomoss ssoummssss [Z70 (GO0 ot f1or1sz |open
Inc.

Download CSV. Download Text




Keyc@de Retrieval System

This section allows users to manage email notifications

WestCon3-F
user Weagonat TYE: SecandaryAdminUser, User

Step 1: Select your Custorner

cusTomER
s Westcon Group North America Inc

cusTOMER D% 101182

The following email addresses are set up to receive email notifications for
this Custorner.

EMAIL ADDRESS
liohnmayer@mayer com
Ibutton@nortel. com
Igorgen@nortel com
ptucker@nortel com
rolling@stone.com

The following email text will be sent to the users when the Purchase Order
is activated in KRS for this Custorer.

[Call home.

Manage Email Addresses Manage Email Text





Keyc@de Retrieval System

This section allows users to manage email notifications

WestCon3-F

veEn WestCond-L

TYE: SecandaryAdminUser, User

Step 1: Select your Custorner

cusTomER
s Westcon Group North America Inc

cusTOMER D% 101182

The following email addresses are set up to receive email notifications for
this Custorner. To remove an email address, check the checkbox, and click
Rermove

REMOVE |EMAIL ADDRESS

© lishnmayer@mayer com

Ibutton@nortel. com

Igorgen@nortel. com

ptucker@nortel com

rolling@stone.com

iniiniiniiniin}

ljorgens@nortel com

Remaove

Enter a new ermal address to associate to this custormer and click Add
EMAIL CONFIRM
[ Add

Click Save to save your changes, or Cancel to cancel

Save | Cancel




Keycéde Retrieval System

This section allows users to manage email notifications

WestCon3-F
user Weagonat TYE: SecandaryAdminUser, User

Step 1: Select your Custorner

cusTomER
s Westcon Group North America Inc

cusTOMER D% 101182

The following email addresses are set up to receive email notifications for
this Custorner.

EMAIL ADDRESS
liohnmayer@mayer com
Ibutton@nortel. com
Igorgen@nortel com
ptucker@nortel com
rolling@stone.com
ljorgens@nortel com

The following email text will be sent to the users when the Purchase Order
is activated in KRS for this Custorer.

[Call home.

Manage Email Addresses Manage Email Text





Keyc§de Retrieval System

This section allows users to manage email notifications

WestCon3-F
WestCon3-L

user TvPE: SecondaryAdminUser; User

Step 1: Select your Custorner

cusTomER
s Westcon Group North America Inc

cusTOMER D% 101182

‘The following text will be sent when a Purchase Order is activated for this
Customer. Edit the text, and click Save,

This 1= a cest]

Save | Cancel




Keyc@de Retrieval System

This section allows users to manage email notifications

WestCon3-F
user Weagonat TYE: SecandaryAdminUser, User

Step 1: Select your Custorner

cusTomER
s Westcon Group North America Inc

cusTOMER D% 101182

The following email addresses are set up to receive email notifications for
this Custorner.

EMAIL ADDRESS
liohnmayer@mayer com
Ibutton@nortel. com
Igorgen@nortel com
ptucker@nortel com
rolling@stone.com
ljorgens@nortel com

The following email text will be sent to the users when the Purchase Order
is activated in KRS for this Custorer.

[This is a ctest.

Manage Email Addresses Manage Email Text





NEQORTEL

Your Location: Home / Technical Support / Keycode Retrieval / BCM
Model 50 / Manage Email Notification

Technical Support - | Keyc@de Retrieval System

Register

This section allows users to manage email notifications

Product Control -

Authorization Code
Management -
user WestCon3-F WestCon3: rvoe. gocondaryadminUser, User
Purchase Order Histor L

Report -
Invertory Repert -

(Gen Numeric Auth Code -
(Gen Retum Crecit Report .
o Belurn Eredi Reporl* | Step 1 : Select the Custormer you wish to manage email notifications for

SELECT [NAME o
© |westoon Group Noth America Ine 101192
© |westoon Netwotk Senices p—

]




Keyc@de Retrieval System

We are generating your authorization codes now. This may take
some time.
Please wait,





Keyc@de Retrieval System

This section allows Administrative users and Secondary Admiristrative users to
generate numeric authorization codes

#7% AUTHORIZATION NUMERIC CODES 777 2

[PURCHASE ORDER TESTPOL3
[NORTEL ORDER # (COEO}: TESTPO13

ALTERNATE ORDER #: TESTPO13
CUSTOMER: Westcon Group North America Inc
(101152)

auTH CODE FEATURE PACKAGE QTY ORDERED

k277606901 eluth BCHSO 1.0 to 2.0 Upgrade s

AUTH NUN CODE  CREATED DATE

a862509843 2007-03-27 14:
2609534943 2007-03-27 14
2797833671 2007-03-27 14:
na42148318 2007-03-27 14
2958007840 2007-03-27 14

download





Keyc@de Retrieval System

This section allows users to generate a Retum Credit Report

WestCon3-F
user Weagonat TveE SecondaryAdminUser, User

Step 1: Select your Purchase Order

NORTEL ORDER #
Pl TESTPO13

cusTomeRPo#  TESTPOI3
AUTERNATEPD# TESTPO13

The Purchase Order you selected is not available to retum. The Purchase Order has
items that have been used

Purchase Order Details

LINE NUMBER |ORDERED [USED [PEC  [NAME
0 a0 1 INTKCOS37 [euth BOMSD Yoice Mal

& a0 20 |NTKCDB20 |efuth BCMSD Digta Statians

£ a0 o INTKC0530 [euth BOM Linifiec Messaging

w a0 o INTKCOB13 [euth BCM P telephony cliert

£ 0 s INTKC0830 [euth BWS0 1.0 to 2.0 Upgrade

& 0 g INTKC0835 [euth SR80 1.0 0 2.0 upgrace

n 0 2 INTKCO728 [euth BCMSD itel CC (s 2 oiy) 172
& 0 o INTKC0S52 |euth BOM Intel CC 154, 2 agnt

@ a0 o INTKC0825 [euth BOM P Sec  tumnel

Cancel




Keyc@de Retrieval System

This section allows users to generate a Retum Credit Report

- WestCon!-F WestCont- .. AdminUser, Stocking

L Distributor; User

Step 1: Select your Purchase Order
NORTEL OROER # (c0EC) LADELL1

cusTOMER PO % LADELL1
ALTERNATE PO #: LADELL1

Step 2: Input the RMA Nurmber
RMA NUMBER: TESTRMA-1

Clicking confirm will deactivate this Purchase Order in KRS. Are you sure
you want to continue?

Purchase Order Details

LINE NUMBER |ORDERED [USED [PEC  [NAME
0 500 o INTKCOS37 [euth BOMSD Yoice Mal

& 500 o INTKCOB20 [euth BCMSD Digtal Statons

£ 500 o INTKC0530 [euth BOM Linifiec Messaging

w 500 o INTKCOB13 [euth BCM P telephony cliert

£ 0 o INTKC0830 [euth BWS0 1.0 to 2.0 Upgrade

& 0 o INTKC0835 [euth SR80 1.0 0 2.0 upgrace

n 0 o INTKCO728 [euth BCMSD itel CC (s 2 oiy) 172
& 0 o INTKC0S52 |euth BOM Intel CC 154, 2 agnt

@ 500 o INTKC0825 [euth BOM P Sec  tumnel

Confirm | Cancel




NEQORTEL

PRODUCTS & SERVIGES | SUPPORT 8 TRANNG | PARTNERS | ABOUT

| search | conTacrus

Your Location: Home / Technical Support / Keycode Retrieval / BCM
Model 50 / Generate Keycode

Technical Support - | Keyc@de Retrieval System

Register

This section allows a Nortel Networks customer to generate a keycode with
an auth code or a purchase order (COEQ)

Product Control -

Gererste Keveods -
Gen Ty N Buy Keycode -
Ty N Buy Deseripions -

Relrieve Keveods -
tiieve fowode | ysen: WestCon'-F WestConl- . AdminUser, Stocking
Documertstion, Forms & L Distributor; User
LSERGUIBES - | oy, Westcon Inc.

Regenerste Kevcode -

efuth Code

Management -
Management * | g 4. Enter the System ID for which you want to generate the keycode.

Help - | Then select continue to proceed

Enter System Id :
You san contactus at Continue,





NEQORTEL

PRODUCTS & SERVIGES | SUPPORT 8 TRANNG | PARTNERS | ABOUT

| search | conTacrus

Technical Support
Register

Product Control -

efuth Code
Management

Purchase Order fistor
Haper -
oyertory Repert -
Mnage Users -

e Numerie futh Code
(Gen Return Crecit Report -
Menag Emsil Netficstion -

You can oontact us ot
Noth America
1.800-4 NORTEL
+.200.460.7838

Iotemstionsl Contacts

Your Location: Home / Technical Support / Keycode Retrieval / BCM
Model 50 / Purchase Order History Report

Keyc@de Retrieval System

This section allows users to generate a PO History Report

- WestCon-F WestConl- ... AdminUser, Stocking

L Distributor; User

Step 1 : Please enter your search criteria

Search for Purchase Order
Nortel Order # (COEQ) Search
Customer PO #

Alternate/Other Order [
#




Keyc§de Retrieval System

This section allows users to generate a Retum Credit Report

‘WestCon{-F WestCon1-
L

user:

AdminUser, Stocking
Y Distributr, User

Step 1: Select your Purchase Order
NORTEL ORDER #

(oE0) LADELLY
cusTomERPo#  LADELLT
sLTERNATEROR  LADELLY

Step 2: Review the iters listed on your Purchase Order, input the RMA Nurnber, and

select Continue to generate a Returm Credit Report
Purchase Order Det

LINE NUMBER |ORDERED [USED [PEC  [NAME
0 500 o INTKCOS37 [euth BOMSD Yoice Mal
& 500 o INTKCOB20 [euth BCMSD Digtal Statons
£ 500 o INTKC0530 [euth BOM Linifiec Messaging
w 500 o INTKCOB13 [euth BCM P telephony cliert
£ 0 o INTKC0830 [euth BWS0 1.0 to 2.0 Upgrade
& 0 o INTKC0835 [euth SR80 1.0 0 2.0 upgrace
n 0 o INTKCO728 [euth BCMSD itel CC (s 2 oiy) 172
& 0 o INTKC0S52 |euth BOM Intel CC 154, 2 agnt
@ 500 o INTKC0825 [euth BOM P Sec  tumnel
RMA Number

Continue | Cancel





Keyc@de Retrieval System

This section allows users to generate a Retum Credit Report

- WestCon!-F WestCont- . AdminUser, Stocking

L Distributor; User

Step 1: Select your Purchase Order
NORTEL ORDER # (SOEC): LADELL1

cusTOMER PO % LADELL1
ALTERNATE PO #: LADELL1

Step 2: Input the RMA Nurmber
RMA NUMBER: TESTRMA-1

The Purchase Order has been de-activated. Click Download to download your Retum
Credit Report

[The following items have heen removed from the Keyeode
Retrieval System based on the information below:

RUL NUMBER: TESTRHA-1
[NORTEL ORDER # (COEO] : LADELL1
CUSTOMER PO #: LIDELL1
ALTERNATE PO #: LADELLL

Purchase Order Items Returned:

prc QuanTrTY
InTrcoss7 500
InTrcosz0 s00
InTrcoss0 s00
InTrcos13 s00
InTrcosan 10
InTrcosas 10
InTrco728 10
InTrcoss2 10 £

Download




=lolx

Flo Edt Format View Hel

[The following Ttems have been removed from the Keycode Retrieval ]
system based on
[the information below:

RMA_NUMMEER : TESTRMA-L
NORTEL ORDER # (COEO): LADELLL
ICUSTOMER PO: LADELLT
ALTERNATE ORDER # LADELLT

Purchase order Items Returned:

e QuanTITY
Tco587 500
NTKCO813 500 I
NTkC0830 10
NTKC0835 10
NTkC0728 10
NTkCO582 10

NTKC0626 500





Keycode Retrieval System (KRS)

Maintenance Alert On Saturday, Mar 31, 2007 fram &:00am unil noon Eastern Standard Time (GMT-S), the Technical Support web
going through maintenance work Cettain parts of the site will not work properly during this maintenance period, especially access
which requires a contractto access. The Senvice Reguesttool will also not be available. W apologize for any inconvenience.

ou may need to be registered in order o abtain keycodes for some products. Afler the Onling Reaistration is complets itwill take :
5 business days to validate your registration information and provide access to resticted keycodes.
> CUSTOMER REGISTRATION

Nortel Employees should refer to the following instructions in order to register for access.
» EMPLOYEE REGISTRATION

Maintenance Alstt The Keycods Retrieval System will have a short 1 hour maintenance window on Saturday, 31 March 2007, from
9:00 AM Eastern Standard Time (UTC-5). Thers may be brief periods of time when the Keycode Retieval System is unavailable.

B STEP1:

Choose the login location you would like to use for
access to the Keycode Retrieval System

NOTE: Infernal NORTEL guest access has been disabled. Nortel employees must register using the instructions above.

[ALTERNATE Looi =

BSTEP2:

Chosse the product famity whose keyeodes you would ke fo access
[FRaouet Fiy

G0

[APPLICATION GATEWAY
USINESS COMMUNICATIONS MANAGER
EUSINESS COMMUNICATIONS MANAGER 50
usiNESS CONTINITY SvSTEM
CALLPILOT 10

Conia NETWORKS (NESS) Tus

BPRIvACY BTERNS
CoMMUNICATION SERVER 1000

[ BTy LacaTion centen — o
[ T N

MEDIA GATEWAY 15000 -

[ [aess [oesiton > [« BT CAST








