
Option 11C Installer's Checklist 
P0911124 

NOTE: This document is pertinent for Option 11C on Release 24.24 

CAUTION 
Upgrades from Release 22 or 23 
When upgrading from Release 22 or 23 to Release 24 or higher, you MUST use the SYSLOAD method of 
upgrading described in the Option 11C Release 22 or 23 NTPs (either the Upgrade Procedures or the Software 
Installation Program Guide). Upgrading from Release 22 or 23 to a higher Release cannot be achieved properly 

using the UPGRADE command. 
When using the SYSLOAD method, service on the entire system is typically disrupted for 20 to 30 minutes. 
 

NEW - Software daughterboard change - NTTK13AA 
In preparation for the upcoming release 25, the release 24.24 software load is now being provided on an 
NTTK13AA blank daughterboard instead of an NTDK81 card. The NTTK13AA is a 48 Meg card that is split into 
32 Meg of program store and 16 Meg of C:Drive. This card is only backward compatible to 24.24. The installation 

of the card is the same as with the NTDK81. If you are upgrading from an NTDK21 card, please ensure that you 
have the latest bootcode from your release 24.24 PCMCIA card. (see Upgrade NTP). 

 
Before starting make sure you have the following: 
BASIC SYSTEM 
• NTDK20 SSC Card • Software Daughterboard (NTDK81 or NTTK13) 
• Security Device  • Keycode Datasheet  

The following three guides from the Option 11C NTP suite may be needed to complete installation: 

• Option 11C Planning and Installation Guide • Option 11C Upgrade Procedures Guide 
 
INSTALLING THE FOURTH OR FIFTH CABINET (24.24 and later) 

There are new hardware components required in order to expand the Line Size of the Option 11C to a 4th or 5th 
cabinet Please review the NTPs for new installation/upgrade steps. 
 
INSTALLING FIBRE EXPANSION CABINET(S) 
The following may be required: 
• NTDK23 or NTDK25 Fibre Receiver Pack(s) • NTDK22 or NTDK24 Fibre Daughterboard(s) 
• NTDK84 or NTDK85 New Fibre Receiver Pack if equipping a 4th or 5th cabinet(s) (24.24 and later) 
• Fibre Cable(s) • Fibre Mounting Guides 
 

SYSTEM UPGRADE FROM OPTION 11 or 11E 
The following two methods can be used to extract customer data from Option 11/11E software cartridge: 
• PC with the Option 11/11E data stored in a CCBR file, or • NTDK30 Database Upgrade Tool 
    

SOFTWARE UPGRADE ON OPTION 11C 
The following is required:         • Software on PCMCIA card and new keycodes  
 
NEW - WEBSITE FOR SOFTWARE DOWNLOAD 

Please be aware of the new website for the Option 11C  software download. The new site is located at:  

www.nortelnetworks.com/ You will need to register when accessing this site. 



REMINDER NOTES  
• IMPORTANT:  Ensure that the NTDK20 SSC card is on a FLAT SURFACE before installing 

Software Daughterboard and Security Device! DAMAGE MAY RESULT if this is done with the SSC 
card still in the box! 
 

• If you are installing  NTDK26 Backwards Compatible Daughterboard on the SSC card, jumper J7 must 
be removed prior to installing the card. 

• Set the baud rate for Port 0 of the SSC card, using the dipswitch on the SSC card faceplate. Port 0 is the 
only SDI port that can be used for software installations and upgrades.  

• After successful install of 11C make sure that Port 0 of SSC card is configured as a Maintenance 
Terminal/TTY. This is required for future software upgrades.  

• If upgrading from an Option 11E multi-cabinet system that has fibre connection to the expansion 
cabinets, it is recommended that the keycodes be validated on the main cabinet first before swapping out 
the expansion cabinets.  

INSTALL MENU 

• If installing using a Software Daughterboard for a brand new system or for an upgrade from an Option 
11/11E to 11C, select Option 1. 
"Basic Configuration"  database option includes the following items: Directory, Configuration Record, 
XPECs blocks, Superloops blocks, Patch, Physical Dump Record, IMS TN Table, IMS Links No, Table, 
Asynch Blocks, CSL Blocks, VAS Blocks, Background TTY Blocks, Background Port ID Blocks, Aries 
Data Block, SYS PARAMS Block, LAPW Blocks.  For a more extensive default data block, please 
choose “Pre-Configured Data”.  

• If installing using a PCMCIA card, select  Option 4 for a new system or Option 2 to upgrade an Option 
11/11E to Option 11C, or to upgrade Option 11C software to a new release or issue. 

The data you need to enter in the INSTALL MENU is provided on the Keycode Datasheet.  

• When performing new system installation, please ensure that the default AUX ID matches the AUX ID 
from  keycode data sheet.    

• If the keycodes don't work, check the following: 

-software issue, feature set name and any additional packages, ISM parameters, security ID, auxiliary ID 
(the old site ID, if this is an upgrade), and ensure the correct keycodes were entered. All items must match 
the keycode sheet exactly. 

If they still do not work, then call your service representative.  

• The Fibre Routing Guide is mounted beneath slot 0 in the main and expansion cabinets. Use the existing 
screws just under card slot 0. Coil the excess fibre as per the NTP's.  
 
 
 
 
 
 
 
 
 



Addendum to 
General Release Bulletin - Release 24.24/24.25 

P0890902, Issue 2.05,  
October, 1999 

 
Please note the following changes applicable to Issue 2.05 of this General Release Bulletin: 
 
Throughout Document: 
The upissue of GRB – P0890902 Issue 2.05 consists of two items for the Option 11C system. The first 
item is that the NTDK81AA blank daughterboard used as the release 24.24 software media is being 
replaced with the NTTK13AA blank daughterboard.  Details of the difference can be found below. 
 
The second item is the addition of  12 new PEPs bringing the total to 46 manufactured installed PEPs on 
the Option 11C software daughterboards. A detailed list appears below. 
 
Chapter 2 - Small System Advisements,  Revised throughout to include the NTTK13AA blank 
daughterboard, wherever the NTDK81 is mentioned. The difference between the two boards is a follows: 

Currently, the NTDK81AA software daughterboard contains 40 Meg of flash memory storage (32 Meg- 
program store and 8 Meg – C:Drive). The NTTK13AA blank software daughterboard contains 48 Meg of 
flash memory storage. This is split into 32 Meg of program store and 16 Meg of C:Drive. The new card is 
compatible with release 24.24 and release 25 when available in 2000. This card is not compatible with 
issues of software earlier than 24.24 but can be used as a substitute for the NTDK81 running 24.24.  
 
There are up to 3 versions of this software release each with the latest available PEPs manufacture 
installed on the Option 11C/11C Mini software. The different versions can be identified by the Product 
Issue of the pre-programmed daughterboard or PCMCIA card. Product Issue may be determined by 
locating the label with the product code (i.e. NTSKxxAK, NTSKxxBK) on either the software box, the 
software daughterboard, or the PCMCIA card. The Product Issue is the two digit number immediately 
following the product code. Note that the "xx" in the NTSKxxAK and NTSKxxBK indicates the region to 
which the software is released. Internet software  on our new site now names the various software loads 
according to release and issue of software as well as the number of PEPs included in the load. 

We now have a new internet software download site which you must register for before using. The service 
is free and will be the only location for software after January ’00. The existing site will be maintained 
until January 15, 2000. The URL for our new software site is: http://192.122.98.68:8000/user_entry/ 

The new software loads for the daughterboards are as follows: 

United States Canada CALA Asia/Pacific Japan 

NTSK11AK R17 NTSK12AK R17 NTSK02AK R16 NTSK03AK R15 NTSK15AK R7 

 

For Canada and US: 
Product Issue 14 includes four manufacture installed PEPs on Release 24.24,  
- MP01719 (MPLR12019) to allow the configuration of the Message Waiting Indicator by DN feature on 
the new M3900 Series Sets. 
- MP01974 (MPLR12053) which improves the robustness of the Option 11C/11C Mini during the 
midnight routine,  



- MP02029 (MPLR12048) which corrects a problem found when configuring a few SPNs associated with 
the same RLI and also having an ITGE defined,  
- MP02232 (MPLR12050) which improves the robustness of the Option 11C Mini. 
 
Product Issue 15 includes two additional manufacture installed PEPs on Release 24.24,  
- MP02385 (MPLR12085) which is applicable to all system types with M3904 sets, (NOTE: This PEP is 
replaced by another in Product Issue 16 for Canada and US) 
- MP02380 (MPLR12091) which is required for Option 11C systems equipped with the new TMDI packs 
where the TMDI D-Channel interface is configured for UIPE interfaces (NI2, QSIG, and most country 
specific interfaces for Europe and Asia Pacific). 
 
Product Issue 16 includes 14 additional manufacture installed PEPs , one of which replaces MP02385 
(MPLR12085) as indicated below. 
- BV83662 (MPLR11962) which corrects an issue on Symposium when using local skill base routing with 
call force timer on which causes phantom calls. 
- BV82993 (MPLR11976) which prevents cross talk on Symposium Call Center when Broadcast IVR is 
also used. 
- MP01749 (MPLR11978) which corrects the situation causing BUG4217 messages to appear during 
initialization of the system. 
- MP01786 (MPLR12008) which corrects the issue on Symposium where IVR fails on calls that have been 
returned to queue. 
- MP02476 (MPLR12121) which corrects a Symposium issue dealing with the messages sent when 
retrieving parked calls or presenting the parked calls to the set after the parked call has timed out. 
- BV83591 (MPLR12133) which corrects the initialization of the Meridian 1 when performing a service 
change if Symposium is also performing an acquire/de-acquire at the same time. 
- MP01744 (MPLR12167) which corrects Call Pilot problems with through dial. 
- MP03284 (MPLR12223) which corrects a Meridian Link issue where screen transfers from the host can 
not be accomplished. 
- MP03431 (MPLR12250) which fixes the source of SYS error messages when using TMDI as DTI. 
- MP03077 (MPLR12253) which corrects an issue where new DTI trunks cannot be created on the TMDI 
card without ISDN enabled. 
- MP03258 (MPLR12287) which allows handsfree enabled to be retained during a service change, and 
corrects a possible call park corruption issue with the M3900 series sets. This PEP replaces MP02385 
(MPLR12085) which appeared on the previous release. 
- MP02870 (MPLR12293) which corrects the Release 16/18/20/21 upgrade to Release 24 issue where 
some NTAK09s (DTI/PRI packs) were incorrectly being defined as TMDI (NTRB21) packs upon 
conversion. 
- MP03604 (MPLR12295) which fixes the situation where no conference warning tone or intrusion tone is 
heard if TDS is on slot 0, and allows End to End Signaling on a conference. 
- MP03575 (MPLR12316) which corrects an issue which resulted in the loss of superloop 8 when 
programming a set on loop 37 
 
Product Issue 17 includes 5 additional manufacture installed PEPs , one of which replaces MPLR12133 
(MPLR12085) as indicated below. These are split across 12 individual PEP pieces, bringing the total 
number of PEP insertion files to 45. 
- MP02277 (MPLR12544) which resolves the problem of the MEM not printing and not being able to out 
a TN when the OOSMLT prompt is invoked. 
- MP03970 (MPLR12370) for Call Pilot ports incorrectly being counted against the digital set and ACD 
agent ISM limits. (5 parts to the PEP) 
- MP04544 (MPLR12538)  to correct problems of changing double density OPX line cards to quad 
density. 
- MP04836/ MP03736 (MPLR12537) corrects M3903/M3904 key labels that may be lost after service 
change. Also, when downloading the keymap from an M3900 set may cause a warm start (4 parts to PEP). 



- MPLR12286 is replacing MPRL12133 issued on an earlier issue of 24.24. 
 
For Asia Pacific regions, 
Product Issue 12 includes the four PEPs, Product Issue 13 includes an additional 2 PEPs, Product Issue 14 
includes the 13 additional and one replacement PEP, and Product Issue 15 includes the 4 additional and 
one replacement PEP. 
 
For CALA regions, 
Product Issue 14 includes the initial 6 PEPs mentioned above, and Product Issue 15 includes the 13 
additional and one replacement PEP, and Product Issue 16 includes the 4 additional and one replacement 
PEP. 
 
 
For the Japan region, 
Product Issue 7 includes all of the above mentioned PEPs. 
 
For Distributor Web Delivery of Software,  
There will be only one active version that will be accessible from the Web. The version with all PEPs will 
be available during the week of Dec 20, 1999 
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Generic X11 Release 24 is delivered on:

• Release 24.24 plus Performance Enhancement Products (PEPs
Option 11C (globally) and Option 11C Mini (specific markets 
only), and 

• Release 24.25 for Options 51C through 81C (globally).

Note on Option 11C Mini Availability :

TO DETERMINE MARKET AVAILABILITY OF THIS PRODUCT, 
PLEASE REFER TO REGIONAL PRODUCT BULLETINS AND SALES 
AND MARKETING BULLETINS.
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IMPORTANT
Please read all included advisements, requirements, and enhanceme
both common, and pertinent to your machine type prior to loading this
software.
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Chapter 1 - System Advisements
X11 Release 24.24/24.25 is a global software release. This document 
provides the advisements applicable to North America and International
regions, excluding Europe, for the system types indicated in the followin
section “Systems Supported”.

In this document, Small Systems refer to the Option 11C and Option 11
Mini. Large Systems refer to the Option 51C, 61C, 81 and 81C machine
types.

Please note that the Option 11C Mini is not released in all regions with 
Generic X11 Release 24.24. For further information on availability, pleas
contact your Nortel Networks sales representative.

Systems Supported
Generic X11 Release 24.24/24.25 supports the following machine types

• Meridian 1 Option 11C equipped with an NTDK81AA software 
daughterboard (providing 32 Mb Program Store) which is necessary
provide sufficient program store for Release 24.

• Meridian 1 Option 11C Mini equipped with a NTDK97AA Mini System
Controller which provides 32Mb of memory for program store. 

• Meridian 1 Options 51C, 61C, 81, and 81C equipped with the Motor
68040 (NT9D19), 68060 (NT5D10), or 68060E (NT5D03) commerci
processors. Options 51C, 61C, 81, 81C are only supported via CD R
and require an IODU/C drive. The 68030 is no longer supported with
Generic X11 Release 24.
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Note: There is an additional section in this document which details n
upgrade procedures which may be required to support Release 24 
software on the Option 11C. See Chapter 2, “Small System Upgrad
Procedure” for details.

Memory
Release 24 has new memory requirements, which may result in necess
upgrades.

For small system memory requirements, refer to Small System Memory
Requirements for Release 24 in Chapter 2.

For large system memory requirements, refer to Call Processor 
Recommended Memory Requirements in Chapter 3.

System Security
Nortel Networks strongly recommends changing the default system 
passwords for both Meridian 1 and Meridian Mail systems during initial 
installation. These passwords should be changed again when the system
placed in active service. These actions will help deter unauthorized syst
access which can result in toll fraud or system abuse. 

For more information, please refer to Sales and Marketing Bulletin #807G
the System Security Management NTP (553-3001-302) included with ne
system or system upgrade shipments.

Audit routine
As in the case of previous software releases, it is recommended that the A
routine (Overlay 44) be specified as the background diagnostic to optim
the system capability to deal with call processing anomalies, especially 
large line size and high traffic configurations.
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Hardware 
The X11 Global Release 24 does not require any new hardware for larg
systems. Depending on its configuration, the Option 11C may require a 
memory upgrade board. Please see the Small Systems Advisements Ch
2 for details. 

The following features introduce new hardware. Please see the descript
of the features in Chapter 5 for details.

• Option 11C Line Size Expansion (Option 11C only)

• Option 11C T-1 Multipurpose Digital Interface (Option 11C and Optio
11C Mini only)

• Information Notification Service for Japan (Japan only)

• North American 1.5/2.0 MBPS Gateway (new packs for North Ameri

• Taiwan R1 Modified Signalling (updated pack vintage)

MAT and CallPilot Installation Order
MAT 6.5 and CallPilot 1.0 concurrency and PC co-residency is supporte
with one installation/uninstallation related advisement. It is recommende
that the following order of installation is followed when PC co-residency 
desired for MAT 6.5 and CallPilot 1.0:

• Install MAT on the designated PC before installing CallPilot and MA

This order of installation will allow the uninstallation of either application 
run successfully should a user decide to remove MAT or CallPilot from t
PC.  If CallPilot and MAS are installed before MAT, the uninstallation wi
not be successful due to the interaction between CallPilot, MAT Commo
Services, and the MAT directory. 

New Call Pilot Sites Installing Release 24
When defining the ACD DN in LD 23, the response to the MWC prompt m
be set to NO. This is required such that the ALOG prompt will appear as
sub-prompt under the IVR prompt on X11 Release 24.
������ ��	
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Call Pilot Sites Upgrading From X11 23.55 to X11 24
For sites that are running CallPilot with X11 Release 23.55, the ALOG opt
will already be set. When upgrading the switch software from Release 23
to Release 24, the ALOG option will be propagated. However, if the MW
option was set to YES, the PRT function in LD23 (on X11 Release 24) w
not list the ALOG prompt. To correct this situation, use the CHG function a
change the MWC option to NO. The ALOG option will now be listed 
properly by the PRT function.

Call Pilot Distributor Web Site for PEPs Identification
Please check on the CallPilot distributor web site for current information
any required PEPs for any given X11 software release. The web site is a

http://www.nortelnetworks.com/callpilotinfo

Please note that this site requires account and password. If you do not 
currently have this account and password, and are a CallPilot distributor
please contact your regional sales rep for access to this site.

MAT interactions with the CP4 Processor and/or X11 
Release 24

When performing an Update System Data, MAT attempts to identify the
machine type and X11 software release from the information transmitted
the Meridian 1 system.

Support for Features in Release 24.24/24.25
Release 24.24/24.25 requires MAT Release 6.5 or later. 

CP4 Processor Interactions
MAT Release 6.0 and earlier do not support the CP4 processor and this
therefore result in the machine type being initialized to an unknown valu

X11 Release 24 Interactions
MAT Release 6.1 and earlier do not support X11 Release 24 and this w
therefore result in the X11 software release being initialized to an unkno
value.
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Impacts
MAT uses the machine type in conjunction with the software release to 
determine the available features and values within Station Administration
Traffic Analysis.  If the machine type or software release is not set to a kn
value, the following problems will occur:

Station Administration:
Key Assignment, Feature and Terminal Number lists will be blank.

Traffic Analysis:
'What if' for Processor Load will not show the current CPU type.  Data 
Buffering and Access (DBA) feature will not be available, data collection w
be through a buffer box or directly from the switch.

Call Accounting:
Data Buffering and Access (DBA) feature will not be available, data 
collection will be through a buffer box or directly from the switch.

Workarounds
To resolve these issues, after performing an Update System Data on a 
Meridian 1 equipped with a CP4 processor and/or X11 Release 24 softw
the following actions must be performed in the System Data Property pag
each affected Meridian 1 system:

The Machine Type must be manually set to a CP3 processor and

The software Release must be manually set to 23.

DBA Support will only be available with MAT 6.5 and X11 Release 24 
software.  The resolution for earlier releases of MAT is to collect data eit
through a buffer box or directly from the switch.

M3900 Series Digital Sets
There may be Performance Enhancement Products (PEPs) required for 
sets. Please contact your local Customer Technical Service representat
for pertinent PEPs prior to enabling this feature. For small systems, plea
check Chapter 2, section “Software PEPs” for details on any patches tha
already manufacture installed on the software. 
������ ��	
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Flexible DID
There may be Performance Enhancement Products (PEPs) required for
feature. Please contact your local Customer Technical Service representa
prior to enabling this feature.

End To End Signaling Display Default Setting
Please note that the display of End to End Signaling digits defaults to OF
all scenarios when upgrading or newly installing a switch.

New ISM Parameters
Please note that with the introduction of X11 Release 24.24/24.25, there
three new ISM parameters. One is specific to the Option 11C TMDI pack 
allows for the configuration of D-Channels. This parameter is called "TM
D-CHANNELS”. The other two are the new parameters "ANALOGUE 
TELEPHONES" and "DIGITAL TELEPHONES". If these values are set 
zero, no analog or digital phones, respectively, can be configured on the
switch.

Two other parameters have been renamed with Release 24.24/24.25. T
are "ACD AGENTS" which used to be called “AGNTS”, and “MOBTNS”, 
parameter from the Asia Pacific Release 24.09, which has been rename
"WIRELESS TELEPHONES". The "WIRELESS TELEPHONES" ISM 
parameter limit must also be set to a value other than zero in order to be
to configure wireless telephone sets. 

On the Option11C and Option 11C Mini, please ensure that the values li
on the keycode sheets are followed during upgrades.

NOTE: Some of the above new parameters will not appear on large sys
in some markets.

Configuring More Than 30 MCR Keys
Prior to Release 24, when configuring the database (in LD 11) for a digita
that is equipped with two add-on-modules (AOM 2), the limit for entering
MCR keys during a single session was set to 30 keys, after which the sy
would output BUG error messages (BUG5873). With Release 24 the lim
now set to 60, and no BUG error messages will be output.
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Dir d:takes a directory reading of  the contents of the PCMCIA card.
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Deltree d:\deletes the complete contents of the PCMCIA card. (Where
PCMCIA card is drive letter D:) 
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cd \Soft11Cchange directory to software.

dir *.exelist all executable files.
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Sk03ajr3.exe d:puts the content of the self-extracting archive 
"sk03ajr3.exe" onto the d: drive (PCMCIA drive).
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