Information on how to log onto a BCM 200, 400 or 1000 system 
that uses the older NT type software for versions from 2.0 up to 3.7
Before starting to connect, make sure that you have Java 5.0 installed. Java version 6.0 doesn’t allow you to fully view the various programming sections & will need to be uninstalled before installing the older 5.0. 

Access onto the Telephone system can be either via LAN1 or LAN2 via Microsoft Internet Explorer & also by the use of a modem from your computer onto a phone line connected to the Modem port on the front of the BCM system. Telnet access will also work, along with the use of a serial comm. Port cable. However limited information will be available.

The default IP address’s are LAN 1 = 10.10.10.1     LAN 2 = 10.10.11.1

Access via an external modem can vary, but try 10.10.14.1. If you are logging in for the first time, you may get a message such as listed below.
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Click the “Yes” tab. The main BCM menu page will appear, such as..
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Click on the top tab to the right of  the “Configure” window (System Administration & Management) that shows a picture of the BCM phone system. Another window will appear. This can be very slow on a dial up connection. You may also see the following messages below to do with Pop Up . i.e.
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Make sure that you always allow pop ups to appear on the given IP address. i.e.
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If you see the following screen shot below, then it’s because you don’t have Java installed.
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Follow the instructions for installing the software
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Select the default options such as those listed below.
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The process will take a few minutes to complete & install the Java software. Make sure that you include Microsoft Internet Explorer in the tick box!. After the Java has installed, it’s best if you right click on the “Java” icon that should have now appeared on the bottom right hand side of the screen & click on the “Open Control Panel” option to turn off all updates as shown below. Make sure that the “Never Check” box is selected!. Apply & then OK to go close the Java Platform box.
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Exit the Microsoft Internet Explorer browser & restart it again. After getting the past the main menu, you will now see a different screen such as..
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 Click on the Run button & the Java application will now start to load up and a Red line will increase from the left over to the right hand side of the screen. This process can take up to an hour via a dial up connection for the first time. However it’s fairly quick the next time a dial up connection is made!.
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Once the Java application has loaded, you will be presented with the BCM login and password page. 
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There are a number of default login and passwords for the different software versions. Here are a few Nortel default ones listed below.
BCM 3.0 system to upgraded 3.5 login user ID = supervisor      password = Visor
New BCM 3.5, 3.6 & 3.7 systems login user ID = supervisor    password = PlsChgMe!
                                              Also login user ID = ee_admin    password = PlsChgMe!
BCM 200 / 400 & 1000 systems for Release 4 & BCM 50 Release 1 onwards 

                                                       login user ID = nnadmin     password = PlsChgMe!
Please be aware that the login ID and passwords are CaSe sensitive!.

If this stage has been OK, then you will finally get to the start section where programming can be viewed or amended. You will have a picture of the phone system on the right hand side & access to the Telephone data for names & call forwarding etc is opened up by double clicking on the “Services” icon. Double click on the “Telephony Services”  icon to expand the fields to navigate to the different sections using the example shown below.
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Changes can be made where applicable & are usually active straight away.

Logging out of the programming & exiting the BCM phone system.

The main thing to do is as follows..

Double click on the BCM box above the blue “System” icon at the top left hand side of the screen. i.e.
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From there, select the “Logoff” tab and then click on the “Logoff” drop down box. You will be prompted with a message “Are you sure you want to LogOff?”  Yes or No. Select “Yes”
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Close down the remaining BCM browsers & disconnect the modem if applicable.

This should only take a few seconds to complete.

