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Meridian Option 11 Enhanced Mail (Entopia) – Update No.6 - Shipment Recommences!


Urgent Briefing

Meridian Option 11 Enhanced Mail (Entopia) – Update No.6 - Shipment Recommences!

We are now pleased to announce the recommencement of the shipment of ALL Meridian Option 11 Enhanced Mail (Entopia) systems.

The last 7 weeks have been very difficult but it was vital that BT/Nortel had a level of confidence where we could deliver a reliable and consistent Mail product. Modifications to the card, together with revised installation procedures and system configuration changes have all been necessary and have been trialled at a number of Customer installations, all of which are running satisfactorily.

There are 4 key elements to a successful installation:

· Revised Rls 7 Entopia card NT6R16AA with an additional 250 Mbyte blank tape to perform the system back up. A mail 12.14.1 loading tape must also be used.

· Full ESP precautions MUST be observed when handling the cards and connecting/dis-connecting the SCSI connector to the mail tape loading machine.

· Revised Installation procedure to load and back up the Mail

· System configuration changes and timer settings

Revised Installation procedure

Information in the NTP's and PBT's should NOT be followed and hence the process that MUST be used, is shown in this briefing. This information will be included in the CFN and the PBT re-issued in due course.

Whilst this procedure may be considered "long winded" it is essential that this is strictly followed:

INSTALLATION PROCEDURE

Insert the NT6R16AA card into the switch without the drive attached. 
The Bootrom diagnostics will then run. The sequence of events are:

1. When the board is inserted, the Green LED will flash ON for A VERY short period of time. (1/3 sec approx.) 
2. Green LED Stays OFF while doing bootrom diagnostic (3 min approx.) 
3. Green LED Flashes (ON) every 5-10 sec (approx.) – This is the expected indication and confirms that a hard disc is not attached. If the Green LED does NOT glow or continues to glow permanently this indicates a faulty card.


Remove Card from Switch. 
Attach the disk drive and SCSI cable to the pack. 
Attach the SCSI cable to the tape drive. 
Insert the NT6R16AA into the switch – XMI002 Message from the switch). 
Turn on the tape drive and insert the tape. 

Enable the AML. 

Wait until CSA message.
Boot from tape. 
Performed New Install. 
Enter Keycode 
Configuration given 
Running Installation 
Operation Successfully Completed 
Rewinding Tape 
Disable AML 
Remove the NT6R16AA from the switch 
Remove the SCSI cable from the NT6R16AA 
Insert the NT6R16AA pack into the switch again 
Enable the AML 
Reboot from Hard Disk 
Get Logon Screen 
All up 
Check System status  

BACK UP PROCEDURE

Disable AML 
Remove the NT6R16AA from the switch 
Connect the SCSI cable to the NT6R16AA 
Insert the NT6R16AA into the switch 
Enable AML and boot up 
Insert tape in tape drive 
Perform Backup 
Backup finished 
Disable AML 
Remove the NT6R16AA card from the switch 
Remove the SCSI cable from the NT6R16AA 
Insert the card into the switch 
Enable the AML 
Reboot into service 

Configuration settings

All new configurations downloaded from 15th March 2000 will have contained the information below. Where possible, the Configuration Centre will also have remotely accessed other installed switches to make the changes, although this has not been achieved on many sites, due to the lack of RACE boxes, RACE lines, or incorrect baud rate switch settings. Therefore, you MUST check the information on site first and make the changes if required.

Until advised otherwise we will return to configuring all 12 ports of the Mail regardless of the actual number of physical ports installed. Those ports not installed will be disabled.  A patch has been written and is under verification to allow the Mail to be configured with just the number of physical ports installed.

The Configuration should be:

Routing

 Address       ID                Channel DN

 (TN)


10 04

7838

7808

for the first four ports (1st port)

10 12

7839

7809

for the first four ports (2nd port)

10 05

7840

7810

for the first four ports (3rd port)

10 13

7841

7811

for the first four ports (4th port)

10 00

7830

7800

for the second four ports 

10 08

7831

7801

for the second four ports 

10 01

7832

7802

for the second four ports 

10 09

7833

7803

for the second four ports 

10 02

7834

7804

for the third four ports 

10 10

7835

7805

for the third four ports 

10 03

7836

7806

for the third four ports 

10 11

7837

7807

for the third four ports 

Also NCOS should be set to 1 and CLS set to CTD for security and Dial through fraud purposes.

The following AML timer settings are required:

T1 = 10

T2 =   2

T3 = 40

K =    7

New Switch Provision Orders supplied without Entopia Mail.

Those sites that were NOT supplied with any Entopia Mail will now be shipped with:

· Rls 7 NT6R16AA Entopia card

· Additional 250Mbyte back up tape

The NTP's, documentation, hard disc and Mail 12.14.1 loading tape have already been shipped and delivered as part of the original switch consignment. This also applies to merchandise/upgrade orders i.e. where Mail was being provided to an existing installation.

These should now be delivered to site by Thursday 30th March 2000.

The two Major Switch Resource Controls (Southampton and Preston) have been supplied with the list of jobs to enable resource to be scheduled. This list will also be able to be viewed/down loaded from the Configuration Centre Web site from the afternoon of Monday 27/03/00. (Select Briefings)

URL: http://businessservices.intra.bt.com/option11/
DOA /installation issues when fitting Rls 7 cards

If any problems are encountered with DOA's then field engineers should contact Partco (if DOA) where you MUST confirm that is an issue with a Rls 7 card. This is to enable the card to be quickly "picked up" and returned to the Nortel factory for a detailed analysis. DO NOT send these cards back to Partco. Advice will be given when you report the DOA.

Any other hardware failure issues with Rls 7 Entopia cards should be immediately reported to Dave Wheeler (Meridian Technical support) on 0410 399701.

New Installation sites that have not yet been brought into service but have cards with a release level of 4,5 or 6.

These cards should NOT be fitted but a request made to Partco using the normal DOA process for a Rls 7 card. You MUST clearly state the release level of the card that you have. E.g. Rls 4,5or 6. A  Mail 12.14.1 loading tape may also be required. Partco will also supply this, if code A0794799 is quoted.

New Switches/orders that have yet to be delivered.

All Orders that are delivered from Thursday 30th March 2000 should be supplied with the Rls 7 Entopia Mail.

Existing Customer sites with a switch software Release of 16.90/ 16.92.

Entopia mail will NOT work with Release 16.90/16.92 software. The minimum release is 18.40. Sites that do not meet the minimum requirement will be upgraded FOC to Release 18.42 (current Market release for R18 software.) Please contact the Brighton Configuration Centre if you require this. 2 sites have been identified in the work programme and these will be actioned next week and a new software cartridge sent to site. These are:

Universal Ceramics 
YSC344WM
 Stafford

Thorburn Colquhoun 
RBY318WS 
 Glasgow

Installed base Retrofit/In Service Failures

At this stage a retrofit will NOT be carried out. This is under review. If a working site with Rls 4,5, or 6 card is experiencing problems then a request may be made to Partco for a Rls 7 card and a 12.14.1. Loading tape as required. These requests MUST be clearly identified to Partco as:

· In Service Failures (ISF's) and NOT DOA's (Dead On Arrival's). Rls 4,5, and 6 cards can be returned direct to Partco. The configuration/timer settings should also be amended as required.

Any Rls 7 cards that fail in service can also be reported to Partco. DO NOT send these cards back to Partco. Advice will be given when you report the ISF, as these Rls 7 cards will also need to be analysed at the Nortel Factory.

Issues still in hand

BT is still working with Nortel to address two engineering issues namely:

· Re-positioning the SCSI connector on the Entopia Card

· Bulk Provisioning, i.e. the ability to programme a range of mail boxes rather than input them individually.

Thank you all for your patience, special thanks to the people in

· Configuration Centre

· Field 

· Resource controls 

who helped with the test installations.
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