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
Briefing

TO: All BT BIS Planners and Plan - Commissioning People

New Meridian 1 Customer Configuration Guide and Excel CRF’s

Customer Configuration Guide

As many of will you know, stocks of the old guide (TPU 1578) have not only been exhausted but also did not reflect the new Telsets and facilities of the latest software and an update was long overdue.

Therefore we are pleased to announce that we have completely updated and refreshed the guide. The new guide (PHME 38935) now has:

· New bright BT/Nortel corporate identity on the front page

· Pictorial overview of the M1 Config process to help explain why BT needs to collect the date for the CRF’s using what is a unique service.

· All Taurus sets and the IP I2004 set.

· Updated Customer Data Collection Disc

Quantities of 2000 of these guides are now in stock, which on current switch volumes should last 2 years.

A personal copy of the new guide is being sent to each Planner/Planner Commissioner via their Line Manager – please check with your Manager for your copy. The national BIS Planner/Planner –Commissioner list has been used so if there are any amendments please contact the owner – Myles Fergusson.

Ordering of the Guide

The Major Customer Resource Control Performance offices will order these guides for you. Instructions on how to order these have been supplied separately to the Controls. Please be sensible in the quantities requested. Clearly, if every Planner orders 50 guides, the stock will be quickly exhausted!! An initial 5 guides should be enough. You will know from your current workload what sort of quantities you will need.

Excel CRF’s

The latest updated version has also been distributed with this briefing.

Many thanks 
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