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1 Major changes from previous month

2 Meridian 1 core products

2.1 Release 25

Latest release of Core software offering a comprehensive range of new features including Additional ISDN (ETSE) enhancements. Other key products such as Phase 2 ITG, Core Pentium Processor (CPP), Option 81 FNF and Agent Greeting are Releases 25 dependant, and will be handled as separate launches.

TRAINING: Operational training for Release 25 software only will be by CFN.

PRODUCT CATEGORY: B

TARGET MILESTONES

Trial status: In trial and looking for more trial sites

Current Status: In trial

Controlled release: September 00

Full Availability: October 00

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager - Paul Andrews 01277 326140)

 (Project number KBP1/033)

2.2 Option 81 Pentium II

New processor platform designed to offer greater flexibility and scope for future growth and applications on the M1 platform.

TRAINING: Currently under discussion with Nortel Networks, but is proposed as a one-day leader led event, running back to back with the Option 81 FNF course - see 2.3.

PRODUCT CATEGORY: C

TARGET MILESTONES

Trial status: Looking for trial sites

Current Status: Pre trial

Controlled release: Q3 00/01

Full Availability: Q4 00/01

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager - Paul Andrews 01277 326140)

 (Project number KBP1/038)
2.3 Option 81 Fibre Network Fabric (FNF) 

New switching architecture within the M1 Core platform

TRAINING: Currently under discussion with Nortel Networks, but is proposed as a one-day leader led event, running back to back with the CPP course - see 2.2.

PRODUCT CATEGORY: C

TARGET MILESTONES

Trial status: Looking for trial sites

Current Status: Pre trial

Controlled release: Q3 00/01

Full Availability: Q4 00/01

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager – Paul Andrews 01277 326140)

 (Project number KBP1/041)

2.4 24 Port Line card

A new IPE card offering increased port density from 16 to 24. It is possible to position this into existing IPE modules although only in certain slots due to Back Plane issues.

TRAINING: TBA

PRODUCT CATEGORY: A

TARGET MILESTONES

Trial status: Looking for trial sites 

Current Status: Pre trial - trial product not yet available.

Controlled release: TBA

Full Availability: In line with Release 26 Core S/W launch – target Q1 01/02

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/039)

2.5 24 Port Compatible IPE module

This is being introduced in line with the IPE card development. Dependant on new power supply (Shelf power, M1 Pedestal and M-Power changes)

TRAINING: TBA

PRODUCT CATEGORY: A

TARGET MILESTONES

Trial status: Looking for trial sites. 

Current Status: Pre trial - trial product not yet available

Controlled release: TBA

Full Availability: TBA

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/040)

2.6 Meridian Integrated Conference Bridge

MICB is now in controlled release. However, the 62 port variant still needs to be trialled. MICB 1 has been completely replaced by MICB2, which is the current market release.

PRODUCT CATEGORY: B

TRAINING: Operational training is delivered by PBT. Information: http://business.intra.bt.com/nbccs/bussys/market/merid1/briefing/preindex.htm
TARGET MILESTONES:

Trial status: Awaiting trialist for 62 port version.

Current status: Controlled release achieved for MICB2, 31 Oct 99 with a quota limit of 1 per month

Launch target: To be launched following successful trial of 62 port version.

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager - Bob Carter 01277 326134)

 (Project number BCSA1/0043)

2.7 Integrated IP Telephony Gateway (ITG) Trunkside

2.7.1 ITG Trunkside Phase 1

The ITG card resides in the Meridian 1 and offers ports of access for voice calls from the M1 out via the customers IP network to another M1 with an ITG card installed. (each port handles one voice call). ITG will be introduced in two phases:

Phase 1: offers four or eight ports (software level dependant) of access. This product is now in controlled release. Discussion is continuing with Nortel as to it’s long term status in relation to ITG Trunkside Phase 2.

PRODUCT CATEGORY D

TARGET MILESTONES:
Trial status: Trial Completed
Current status: Controlled Release

Controlled release: 31/10/99

Full Availability: September 00 but subject to long term status in relation to ITG Phase 2

(Product Manager - Darren Chatterley 0121 230 8731)
(Launch Manager - Paul Simmons 01277 326142)

2.7.2 ITG Trunkside Phase 2

Phase 2 will offer 24 ports of access and is M1 X11 Release 25 dependant. 

TRAINING: Operational training is delivered as a two and a half-day course, plus the Voice over IP and TCP/IP networking pre-requisite courses, which run the two days before the ITG course. The last half-day of the ITG course now covers the IP Telecommuter product.

PRODUCT CATEGORY: D

TARGET MILESTONES:
Trial status: No further triallists are being actively pursued for Phase 2.

Current status: Trials about to commence

Controlled Release: September 00

Full Availability: September 00

 (Product Manager - Darren Chatterley 0121 230 8731) 

 (Launch Manager - Paul Simmons 01277 326142)

 (Project number BCSA1/0065)
2.8 Integrated IP Telephony Gateway (ITG) Lineside 


2.8.1 ITG Lineside Phase 1

New M1 card which connects to the customers IP Network and allows extension traffic to pass to IP telephones (i.e. PC s/w application or PC with USB Telephone connected) also connected to the IP Network via the user’s PC, ISDN, PSTN. or directly connected to the LAN

PRODUCT CATEGORY: D

TARGET MILESTONES:
Trial status: Phase 1 Trial customers have been signed and loaded – no further trials are being accepted
Current status: In trial. Phase 1 will not be launched - Functionality should be provided with Phase 2.

Controlled release: Phase 1 of the product is on hold following issues with softphone functionality and will likely not be launched.

Full Availability: see Controlled Release

 (Product Manager - Darren Chatterley 0121 230 8731)
 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/029)

2.8.2 ITG Lineside Phase 2

New M1 card which connects to the customers IP Network and allows extension traffic to pass to IP telephones (i.e. PC s/w application or PC with USB Telephone connected) also connected to the IP Network via the user’s PC, ISDN, PSTN. or directly connected to the LAN. The card, which is release 25 dependant, will also support Nortel i2004 Etherset phones. Card supports virtual TN's allowing the support of up to 96 users from the 24 ports.

PRODUCT CATEGORY D

TARGET MILESTONES:
Trial status: Pre-trial. 

Current status: Pre-trial

Controlled release: October 00

Full Availability: December 00

 (Product Manager - Darren Chatterley 0121 230 8731)
 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/)

2.8.3 I2004 Etherset

IP phone, which is supported via the ITG Lineside Phase 2 card on the Meridian and Enterprise Edge. I2004 phone requires a separate 10BaseT connection and ac power at present. Future developments include, a 10/100 hub in the phone allowing a single 10BaseT LAN connection to serve the phone and PC, and the provision of power through the LAN (when standardised). Management is through MAT 6.6 or OTM 1.0. The phone supports DHCP and is planned to be developed in line with the MGCP VOIP standard.

PRODUCT CATEGORY D

TARGET MILESTONES:
Trial status: Pre-trial. 

Current status: Pre-trial

Controlled release: September 00

Full Availability: November 00

 (Product Manager - Darren Chatterley 0121 230 8731)
 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/)
2.9 Meridian Administration Tools Release 6.6

MAT 6.6 introduces additional features and software modules and supports Release 25. 

TRAINING: Upgrade training for operational people will be by CFN Voice-Meridian 1 No. 200E (Issue 4)

PRODUCT CATEGORY B

TARGET MILESTONES

Trial status: In trial with Release 25 trial sites

Current Status: Trial

Controlled release: September 00
Full Availability: October 00

(Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager – Paul Simmons 01277 326142)

 (Project number KBP1/044)

2.10 Meridian 1 Branch Office (formerly BRAVO)

Branch Office uses a dial-up connection over the Public Switched Telephone Network (PSTN) instead of using permanent leased lines between M1 systems. The Branch Office application provides a means of extending key Meridian 1 features to one or more branch offices over ISDN bearers. Compression techniques enable a Branch Office card to send and receive six voice calls and MCDN signaling over just two ISDN bearers.
PRODUCT CATEGORY C

TARGET MILESTONES:
Trial status: Pre-trial 
Current status: Product has been put on hold by the Business Development Team due to lack of interest from customers.
Controlled release: see Current Status 

Full Availability: see Current Status

(Product Manager - Darren Chatterley 0121 230 8731)
(Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/034)

2.11 Meridian 1 Remote Office (iRemote)

Remote Office provides M1 customers the ability to support a number of extension users at a remote site, without the need of a new switch. The remote office unit works in conjunction with a M1 (RLC either 16 or 32 port) card at the Host M1 site and provides dial up PSTN or IP Intranet connectivity between the two. Voice Over IP (VOIP) or BRI channels are only used when a call is active, thus saving IP bandwidth/PSTN call charges. Voice Compression is used to enable up to 8 calls over one ISDN2. The RLC also supports Home Access Terminal and local digital telsets.

2.11.1 Remote Office 9150

19" rack mountable box that supports up to 32 remote digital telsets.

PRODUCT CATEGORY D

TARGET MILESTONES:
Trial status: In trial
Current status: In trial

Controlled release: September 00

Full Availability: September 00

 (Product Manager - Darren Chatterley 0121 230 8731)  

 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/035)

2.11.2 Remote Office 9115

Desktop box that supports one remote digital telset.

PRODUCT CATEGORY D

TARGET MILESTONES:
Trial status: Pre-trial - product not forecast to be available until November 2000.
Current status: Pre-trial

Controlled release: December 00

Full Availability: January 01

 (Product Manager - Darren Chatterley 0121 230 8731)  

 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/035)

2.11.3 Remote Office 9110

Footstand addition that supports one remote digital telset.

PRODUCT CATEGORY D

TARGET MILESTONES:
Trial status: Pre-trial - 
Current status: Pre-trial - product not forecast to be available until November 2000.

Controlled release: December 00

Full Availability: January 01

 (Product Manager - Darren Chatterley 0121 230 8731)  

 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/035)

2.12 Option 11C Mini

Option 11 Mini system. Designed for 19 inch rack, wall or desk mounting. It incorporates the new 48 port digital line card and makes use of existing Option 11 hardware. ISDN 30 compatible and expandable to two units (for Mail etc). Meridian 1 CFN 063E details the product. And is available at the following web site http://alchemy.nat.bt.com/products/
TRAINING: Is via PBT for engineers having completed the Option 11 training.

PRODUCT CATEGORY A 

TARGET MILESTONES

Trial status: Completed

Current Status: Controlled Release

Controlled release: (Phase 1A - 15th May 00) (Phase 2 – 30 May 00)

Full Availability: TBA

 (Product Manager - Clive Dodd 01273 546704)

 (Launch Manager – Paul Simmons 01277 326142)

 (Project number KBP1/005)

2.13 Operator Module (OM)

Operator Module (OM) provides a PC screen assist package, where the customer retains the Meridian 1 2250 console or a Console Interface Unit (CIU) is provided. OM utilises display screens, symbols, pop-up windows, help screens and has an integral directory package. All of the normal console attendant features are available directly from the PC keyboard or mouse.

PRODUCT CATEGORY B

TRAINING: Two day course delivered by Data Pulse. Refresher training currently being programmed for August/September 00 as a one-day event for those engineers who require additional hands-on.

TARGET MILESTONES

Trial status: N/A

Controlled Release: September 00

Full availability: October 00
 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager -Paul Andrews 01277 326140 )

 (Project Number BCSA1 0077)

2.14 Call Information Module (CIM)

CIM 2.0 is targeted at customers with Meridian, ISDX, Norstar, IPC and ITS dealer board switches in the range of 100 – 8000 ports and beyond and will provide a dedicated PC solution as a stand alone or client server unit. CIM provides a set of standard reports in both tabular and graphical format, which can be viewed, exported, printed, or scheduled to be printed at a future time or on a periodic basis. The user will have the ability to modify the selection parameters or create new reports based on any of the std. reports.

PRODUCT CATEGORY B

TRAINING: One day course delivered by Data Pulse. Refresher training currently being programmed for August/September 00 as a one-day event for those engineers who require additional hands-on.

TARGET MILESTONES

Trial status: N/A

Controlled Release: September 00

Full availability: October 00

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager -Paul Andrews 01277 326140 )

 (Project Number BCSA1/0076)

2.15 Administration Module (AM)

AM is a PC based administration tool designed to assist a customer user who has not completed basic Meridian 1 (overlay) training. AM consists of a PC Graphical User Interface (GUI) for drag and drop changes to M1 featurephone configurations. AM will not be migrated to in-house installation and maintenance at the same time as OM and CIM. Status under review.

PRODUCT CATEGORY B

TRAINING: Training will be delivered by Data Pulse.

TARGET MILESTONES

Trial status: N/A

Controlled Release: TBA

Full availability: TBA

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager -Paul Andrews 01277 326140 )

 (Project Number KBP1/015)

2.16 Meridian Integrated Communications System 

A complete office solution incorporating the Option 11M and Nortel Networks data kit into a 19" rack. The product is aimed at greenfield sites where the customer requires both voice and data communications from the one product. The product comes in two main options providing either Internet access or WAN interface for connection to other sites.

TRAINING:  Two-day course at Nortel Networks.

PRODUCT CATEGORY: C

TARGET MILESTONES

Trial status: Trial complete
Controlled Release: 26/06/00

Full Availability: September 00

 (Product Manager - Darren Chatterley 0121 230 8731)

 (Launch Manager - Paul Simmons 01277 326142)

 (Project number KBP1/028)

2.17 Taurus Telsets M3901 & M3905

Two new Meridian digital telephones the M3901, an entry level set and M3905 a call centre set are being introduced to fill positioning gaps in the market. 

TRAINING:  By CFN and User Guide.

PRODUCT CATEGORY: A

TARGET MILESTONES

Trial status: Signed Out of Trial
Controlled Release: 31/10/99
Full Availability: September 00

 (Product Manager Gordon Kinrade 01277 326108)

 (Launch Manager Bob Carter 01277 326134)

 (Project number KBP1/031)

2.18 Taurus Telsets M3902, M3903 & M3904

This completes the full range of Taurus Telsets.

TRAINING:  By CFN and User Guides

PRODUCT CATEGORY: A

TARGET MILESTONES

Trial status: In trial
Controlled Release: September 00 

Full Availability: October 00

 (Product Manager Gordon Kinrade 01277 326108)

 (Launch Manager Bob Carter 01277 326134)

 (Project number KBP1/031)

2.19 Passport 4400 Multimedia Switch

An extension to the existing Passport 6400 product range to provide multimedia support (voice, data and video) for SME customers and corporate branch sites thereby extending the reach of the Passport portfolio. The product range supports interworking with the current Passport 6400 portfolio. Product is available in 3 slot (4430), 5 slot (4450) and 5 slot enhanced (4455) versions.

TRAINING:  Leader led events at Nortel Networks, Maidenhead.

PRODUCT CATEGORY: D

TARGET MILESTONES

Trial status: Trial in progress (ACT Medisys)
Controlled Release: August 00

Full Availability: September 00

 (Product Manager - Darren Chatterley 0121 230 8731)

 (Launch Manager - Bob Carter 01277 326134)

 (Project number KBP1/046)
2.20 OTM (Optivity Telephony Manager)

OTM will be the replacement for the MAT administration software. The first release will provide all the functionality of the existing MAT product with further enhancements planned. It will work with X11 R25 core software and provide an interface into other applications as does MAT currently.

TRAINING:  Operational training will be delivered by Nortel Networks for MAT trained people, pending the availability of a new course to be developed at Yarnfield Park.

PRODUCT CATEGORY: B

TARGET MILESTONES

Trial status: Trials underway
Controlled Release: September 00 (Dependant on Release 25)

Full Availability: October 00

 (Product Manager Gordon Kinrade 01277 326108)

 (Launch Manager Paul Simmons 01277 326142)

 (Project number KBP1/047)

3 Meridian 1 applications

3.1 Mail Release 13

New release of Mail with new and enhanced feature set

PRODUCT CATEGORY: B

TRAINING: Training will be by CFN 

TARGET MILESTONES

Trial status: Trials due to start July 2000

Current status: In trial

Controlled Release: August 00

Full availability: September 00 (no longer dependant on the outcome of SMS and SNMP features - see 3.2)

(Product Manager – Rod Lahiri 01277 326166)

(Launch Manager -Paul Andrews 01277 326140 )

(Project Number KBP1/013)

3.2 SMS, PMA & SNMP

Short Messaging Service (SMS), Personal Mailbox Administration (PMA) and SNMP will remain in Controlled Release until the full availability of Mail 14 (target Q1 01/02)

PRODUCT CATEGORY: C

TRAINING: Paper Based Training package 

TARGET MILESTONES
Trial status: Trials due to start July 2000
Current status: In trial
Controlled Release: August 00
Full availability: Q1 01/02 (dependant on Mail 14 availability)

Product Manager – Rod Lahiri 01277 326166)

(Launch Manager -Paul Andrews 01277 326140 )

(Project Number KBP1/013)

3.3 Option 51-81 Mail Enhanced Processor

Introduces a number of User and Administration feature enhancements, including Web based browsing for desktop users. 

Due to component redundancy on the existing Mail EC and Classic processors, this has led to a new design for Option 51-81 Mail systems. The new processor is known as Enhanced Processor or “EP” for short.  It should be noted that the EP processor is backward compatible to the current MMP40 processors for replacement. 

To avoid problems currently found on Card Option EP it is planned to complete Release 13 launch into two phases. Trial site: Baxter Healthcare 

PRODUCT CATEGORY: B

TRAINING: TBA

TARGET MILESTONES

Trial status: Pre trial

Current status: Pre trial

Controlled Release: Aug 00

Full availability: TBA

(Product Manager – Rod Lahiri 01277 326166)

(Launch Manager -Paul Andrews 01277 326140 )

(Project Number KBP1/044)

3.4 Symposium Agent Release 1 

TRAINING: Operational Training is delivered as part of a two day TAPI Server course.

PRODUCT CATEGORY: D

TARGET MILESTONES:

Current status: Product being withdrawn - to be replaced by Symposium Agent 2.0 (see 3.5)
Trial start: 29/12/99

Trialists: College Cars, Hawk Training, IMS and Colorplast

Controlled Release: N/A
Full Availability: N/A
(Product Manager - Paul Bonner 01977 597656)

(Launch Manager - Bob Carter 01277 326134)

(Project Number BCSA1/0051)

3.5 Symposium Agent Release 2

TRAINING: Two-day course for operational people, delivered by Nortel Networks.

PRODUCT CATEGORY: D

TARGET MILESTONES:

Current status: Trial – Nugent, Burgundy Cars, IMS and Mercury Interactive.

Trial start: March 00

Controlled Release: End of August 00

Full Availability: September 00

(Product Manager – Paul Bonner 01977 597656)

(Launch Manager - Bob Carter 01277 326134)

(Project number KBP1/030)

3.6 Meridian Link Co-resident Software 6.04

Meridian Link 5C features Agent ID and increased DNIS Length, plus three new BT internal required features to be launched ( a BT Internal Strategy requirement). Dual connectivity is not being supported. To be launched as an upgrade only (no new sales). 

TRAINING: To be determined

PRODUCT CATEGORY: D

TARGET MILESTONES:

Trial status: To be loaded in MSSC lab and Adastral Park lab. Awaiting customer trial sites - one external and one BT internal.

Current status: Awaiting first installation

Controlled Release: October 99

Full Availability: Dec 99

(Product Manager – Paul Bonner 01977 597656)

(Launch Manager - Bob Carter 01277 326134)

(Project Number BCSA1/0016)

3.7 Symposium Link 6.01

Replacement product for Meridian Link (which will be retired due to obsolescence of the Link hardware module).

TRAINING: To be advised
PRODUCT CATEGORY: D
TARGET MILESTONES:

Trial status: To be loaded at the MSSC Lab. Genesys interworking testing to be completed at Haxby. Awaiting external customer trial sites, one basic and one call centre HER/HEVP.

Current status: Technical trial.

Controlled Release: September 00

Full Availability: October 00

(Product Manager – Paul Bonner 01977 597656)

(Launch Manager - Bob Carter 01277 326134)

(Project Number: KBP1/063)
3.8 Symposium Call Centre Release 3

This delivers NT4 platform, new hardware platform 1003t, new interface into Geotel/Cisco ICR and fully dynamic VPN Networked skillset version of Symposium Call Centre. 
Trial sites: Skiptons BS, Dealwise, Barclays Stockbrokers, BT PTC/MSSC Network.

Three launch phases: Nodal, Networked and SEI interface.

TRAINING: Nodal - three day course for SCC trained operational people
 Networking - five day course for SCC trained operational people

PRODUCT CATEGORY: D

TARGET MILESTONES:

Trial status: Networking in trial 

Current status: Nodal in Controlled Release.
 Networking in trial

Controlled Release: Nodal – July 00
 CTI - July 00
 Over 500 agents - September 00
 Networking - September 00
 SEI - March 01. 

Full Availability: Nodal - September 00
 CTI - September 00
 Over 500 agents - September 00
 Networking - September 00
 SEI - March 01.

(Product Manager - Roger Brimble 01277 326114)

(Launch Manager - Bob Carter 01277 326134)

(Project number KBP1/042)

3.9 Symposium Call Manager Pro

A desktop PC based Graphical User Interface (GUI) which allows management of telephony and Voice Mail on screen (replaces Visit Voice). 

TRAINING: Advice-line and MOC training at Nortel.

PRODUCT CATEGORY:  Customer installable with Advice-line Support.

TARGET MILESTONES:

Trial status: In trial at Hogg Robinson, Corinthian TV, Lancs Police, BT Canterbury, MOC, Cyborg, Folgate and Mobil Oil

Current status: Product will remain in trial status until Nortel Networks present the replacement product in August 00.

Controlled release: see Current Status

Full availability: see Current Status

(Product Manager – Mike Willacy 0121 230 8848) 

(Launch Manager – Paul Simmons 01277 326142)

(Project number BCSA1/0060)

3.10 Symposium Web Response Server Release 2

Allows Agents to process Internet based customer calls, enquiries and Email. 
Trial sites: USIT Campus Travel.

TRAINING:  Two day leader led event delivered by Nortel Networks at Maidenhead.

PRODUCT CATEGORY: D

TARGET MILESTONES:

Trial status: In trial

Controlled Release: September 00

Full Availability: October 00

 (Product Manager - Roger Brimble 01277 326114)

(Launch Manager - Bob Carter 01277 326134)

(Project number KBP1/023)

3.11 TAPI Service Provider (Non-networking)

A product that will replace Meridian Link. TAPI Server SP will allow 3rd party connectivity for customers using a LAN, to connect their computer applications to the M1 via an NT server, for CT applications. Version 2.1 replaced by version 2.2

TAPI 2.1 Trial sites: Colonial Financial Services, Odeon, Hampshire Ambulance, Compaq, ICL and PHS. 

TAPI 2.2 Trial sites: IMS, Nugent, Eastgate, Colorplast. Burgundy Cars. 

TRAINING: Two day course for operational people, delivered by Nortel Networks

PRODUCT CATEGORY .D

TARGET MILESTONES:

Trial status: Completed

Current Status: Launched for new orders. Controlled Release for Upgrades.

Controlled Release: Oct 99

Full Availability: New orders only May 00 (upgrades remain in controlled release)

 (Product Manager –Paul Bonner 01977 597656)

(Launch Manager - Bob Carter 01277 326134) 

(Project number KBP1/036)

3.12 TAPI Service Provider (Networking)

A product that will replace Meridian Link. TAPI Server SP will allow 3rd party connectivity for customers using a LAN, to connect their computer applications to the M1 via a WAN using an NT server, for CT applications. Trial sites: Microsoft, Compaq, ICL and Scottish Telecom.

TRAINING: TAPI Networking will be included in the two day TAPI event delivered by Nortel Networks. A one day TAPI Networking upgrade event will be delivered for operational people trained on TAPI prior to 31/3/00. 

PRODUCT CATEGORY .D

TARGET MILESTONES:

Trial status: In trial

Trialists: Microsoft. Further trialists being sought.. 

Current Status: Controlled Release

Controlled Release: October 00

Full Availability: November 00

(Product Manager – Paul Bonner 01977 597656)

(Launch Manager - Bob Carter 01277 326134) 

(Project number KBP1/037) 
3.13 Leda 2

To supersede LEDA 1, and at the same time to bring the provision and support in house instead of the Datapulse delivery. 

TARGET MILESTONES:

Trials: Trial ongoing.

Current status: Reviewing product withdrawal with SME

Controlled release:  TBA 

Full availability: TBA

(Product Manager –Roger Brimble 01277 326114)

(Launch Manager - Bob Carter 01277 326134)

(Project number BCSA1/0071)
3.14 Smile Screen Based Console (SBC)

Smile is supplied as a software package only, requiring a customer provided PC. Smile provides a PC screen assist package, where the customer retains the Meridian 1 2250 console or a Console Interface Unit (CIU) is provided.  Smile utilises display screens, symbols, pop-up windows; help screens and has an integral directory package. All of the normal console attendant features are available directly from the PC keyboard or mouse.  Smile connection arrangements to the PC are via the data port on the M2250 console. Smile screen based connection is via the data port on the Console interface unit.

PRODUCT CATEGORY: C

TARGET MILESTONES:
Trial status: N/A Existing Product.
Current status: Controlled Release

Controlled release: February 00

Full Availability: TBA

(Product Manager - Gordon Kinrade 01277 326108) 

(Launch Manager - Paul Andrews 01277 326140)

(Project number KBP1/027)

3.15 Smile Visually Impaired Persons (VIP) SBC

The VIP console is the same Smile based console detailed above, with the addition of a audio speech card called a AMU and Windif software package. Three types of Braille keyboard are available at additional cost. All Smile and Smile VIP operator options/features are identical. 

PRODUCT CATEGORY: C

TARGET MILESTONES:
Trial status: N/A Existing Product.
Current status: Controlled Release

Controlled release: February 00

Full Availability: TBA

(Product Manager - Gordon Kinrade 01277 326108) 

(Launch Manager - Paul Andrews 01277 326140)

(Project number KBP1/010)

3.16 Ringmaster 2000 Call Logger

To be withdrawn.

 (Product Manager - Gordon Kinrade 01277 326108) 

(Launch Manager - Paul Andrews 01277 326140)

(Project number KBP1/027)

3.17 Call Pilot Release 1.07

Call Pilot Release 1.07 introduces speech recognition and the ability to tune/train the user's mailbox to their own voice/dialect. The Administrator Graphical User Interface (GUI) has been enhanced to provide an even friendlier administration screen, for creation and modification of scripts on Call Pilot. Additionally providing end-users with further function with a re-wrapped end-user client screen. 

The Meridian 1 IPE based 200I is replaced by an enhanced platform 201I, providing an increase in both storage hours (up to 400) and voice channels (up to 48). It is planned to introduce CP 702rp and 1001tp connectivity to other vendor supplied PBXs, namely: - Manta, Mitel, SL 100, Lucent and Siemans/Rolm.  Further vendor's PBXs, which are reviewed for future connectivity: - ISDX, INCA/M10, Hicom and Ericsson MD 110. 

Trialists: Halliwell Landau - Groupwise, BT Anzani House, Tektronix, HB Eurodis 

PRODUCT CATEGORY: C

TARGET MILESTONES:
Trial status: In trial
Current status: Trial

Controlled release: August 00 

Full Availability: September 00

(Product Manager - Rod Lahiri 01277 326166) 

(Launch Manager - Paul Andrews 01277 326140)

(Project number KBP1/050)

3.18 Eyretel Voice Recorders

Voice Recording products for Call Centres. Availability will be addressed in two stages.

Stage1: BT will take the order and pass to Eyretel for project management, installation, commissioning, helpdesk, maintenance and support services.

Launch: 31 March 00

Stage 2: BT will take on the 1st Line Maintenance only

Full Availability:  31 October 00  

(Product Manager - Roger Brimble 01277 326114)

(Launch Manager - Bob Carter 01277 326134)

(Project number KBP1/045)

3.19 Max Release 10

New hardware platform and software enhancements.

TRAINING: To be advised

Current Status: Pre-trial

Controlled Release: 31 October 00

Full Availability: 31 December 00

(Product Manager: Roger Brimble 01277 326114)

(Launch Manager:  Bob Carter 01277 326134)

(Project number: KBP1/051)

3.20 Agent Greeting

Add-on feature in the ACD and Symposium Call Centre environments, enabling agents to pre-record and deliver a standard greeting to callers. 
Trial sites: Hoseasons or Arvin Replacement Products

TRAINING: To be advised

Current Status: Pre-trial

Controlled Release: September 00

Full Availability: October 00

(Product Manager: Roger Brimble 01277 326114)

(Launch Manager:  Bob Carter 01277 326134 )

(Project number: KBP1/052)

4 Products launched in the previous six months

4.1 Lineside E1 Card

Launch 9 June 00.

 (Product Manager - Gordon Kinrade 01277 326108)

 (Launch Manager - Kevin Lane 01277 326144)

 (Project number BCSA1/0070)

4.2 Analogue Terminal Adaptor (ATA)

Launch 15 March 00

(Product Manager - Gordon Kinrade 01277 326108)

(Launch Manager - Kevin Lane 01277 326144)

(Project number KBP1/003) 
4.3 Home Access Terminal 

Launched Feb 00. Note this product does not currently work with Taurus Telsets, refer to CFN 212E.

(Product Manager - Darren Chatterley 0121 230 8731)

(Launch Manager - Paul Simmons 01277 326142)

(Project number BCSA1/0052)

4.4 MAX9/MTE 9

Launched 31 Jan 00

(Product Manager –Roger Brimble 01277 326114)

(Launch Manager - Bob Carter 01277 326134)

(Project number BCSA1/0067)

5 Glossary of Terms

ACD
Automatic Call Distribution

AEM
Applications Equipment Module

AMIS
Voice Mail suppliers interface standard

ATM
Asynchronous Transfer Mode

Bugfix
Software that provides integrated fixes for problems experienced on earlier releases

CCR
Customer Controlled Routing - gives the customer the ability to manage the different incoming call queues according to traffic, time of day etc.

CDN
Control Directory Number allowing different call treatments

CDR
Call Detail Recording - call logging

Controlled Release
Method of controlling the volume of a product to the field and providing greater exposure prior to launch.

Cplus
See SAC

C Processor
Unix based system used on all current Meridian 1 options

CRD
Client Requirement Definition

CTI
Computer Telephony Integration

Dirigent
See SAC

DCHI
D Channel Handler Interface for the digital links

DNIS
Dialled Number Identification Service used to allow callers to be identified by agents

EMC
Electro-Magnetic Compatibility - EC Regulatory Standard

GAC
Guest Administration Console

GUI
Graphical User Interface

HVS
Hospitality Voice Services - Gives mailboxes with special features for hotel guests and inter-working with a property management system

IPE
Intelligent Peripheral Equipment

IVR
Interactive Voice Response - allows callers to direct their calls through key pad input

LAN
Local Area Network

LINK
Provides an interface between the Meridian 1 and a host computer to give Computer Supported Telephony

MAX
ACD management information system

MMC
Meridian Mail Connections - Standalone Mail provided to work with an iSDX

MMR
Meridian Mail Reporter - Windows based stand alone package for single or Multi-site working

MQA
Multiple Queue Assignment - allows Call Centre Agents to log into more than one ACD queue

MTE
Meridian Terminal Emulator - Software to enable PC access to Meridian MAX

NAC
Network Administration Centre - Provides comprehensive management information and administration for a network of Meridian 1s

OA & M
Operations, Administration and Maintenance

ORT
Operational Readiness Team

PAG
Pricing Advisory Group

PBT
Paper Based Training - Distance learning package

RACE
Remote Access Customer Equipment

SAM
Standalone Mail - see MMC

SAC/SBC
Screen Assisted Console / Screen Based Console provided to replicate the standard console and also offer increased functionality, such as directory and name search: for Meridian 1 this is provided by CPLUS and Dirigent

TAPI
Telephony Applications Programming Interface

TBA
To be announced

TRIAL
Period when new equipment is tested under live conditions using Nortel, BT and, if necessary, customer sites.

TTA
Time to answer (CDR facility)

VIOC
Visually Impaired Operators Console

VNS
Virtual Network Services

XDAC
Data Access card providing RS-220 and RS-440 connectivity
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