Method on how to download the Nortel Business Element Manager program via the BCM Phone system IP address

Here are a few screen shots below to explain how access to the BCM & software is done.

First of all, use Microsoft Internet Explorer & type in the IP address of the BCM system LAN 1 or LAN 2.

You will receive a message stating that there is a problem with the website’s security certificate.

Click on the “Continue to this website (not recommended) link. This will open up another box for you to enter in a login & password.

The Nortel default details are  Login = nnadmin & the password = PlsChgMe!. Click the “OK” button.
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If this is successful, then you will get to the main screen. The picture may be different, depending on the type of BCM system you are connecting onto.
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Now select the Administrator Applications link. Once there, you will find a number of different software applications to download.
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Click on the Business Element Manager link. This will then take you to the Business Element Manager down load link. Read the notes to check that your computer is OK to run it on (which should be Windows 2000 onwards). It’s best to save the file in a suitable folder. Exit the Internet Explorer browser & navigate to where you had stored the downloaded file. Click on the file & run it. Follow the instructions & let it install everything including the BCM monitor program etc.

When you load up the Business Element Manager program, you will get a screen without any sites & therefore you will need to add in your own site. Here is an example below.

Right click against the “Network Element” tab & then select “New Network Element”, followed by the “Business Communications Manager” option.
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It will then ask you for the IP address & Login & Password etc. Use the same details that you had when you browsed to download the software!. i.e.
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Once this has been done, you can see that a BCM site has now been added in. i.e.
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If you aren’t to bothered about login security, then you can select the “View” tab & then the  “Preferences” option to bring up a small screen whereby you have tick a few box’s to let the Element Manager program remember the Login & Password settings. E.g.
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To connect onto the BCM system, just click the “Connect” tab at the top & it takes around 10 seconds to log in. You may get a warning screen appear & just click on the OK button. Once logged in you will see a screen that is like the one below.
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You can navigate to a number of places and the main one is shown for active phones. The name can be highlighted & then altered to a maximum of 7 characters. This guide should help you in being able to access & make basic changes to the BCM phone system.

Regards
David
David Bromley
Nortel Succession & BCM Account Technician  (Configuration Specialist)
Customer Support Group
Unified Communications Group
Vodafone Business Services
Contact Details:
Phone :   01283 560312 (Internal = 2312)

Mobile :   07930 941008
Fax :       01458 270807
email:       Dave.Bromley@vodafone-central.com
