Your Location: Home / My Registration / Profile 

Registration Profile 

 Account Information   Help    

 Account Name:  BT PLC  

 Account ID:   701014  

 Account Type:   Reseller  

 Primary Site Information   Help    

 Site Name:   BT RT1000 - BRIGHTON  

 Address:   123-125 PRESTON RD, BRIGHTON [EAST SUSSEX]

 TELECOM HOUSE  

 City:   BRIGHTON   State/Province:   United Kingdom  

 Zip/Postal Code:   BN1 6BG   Country:   United Kingdom  

 Site ID:  1421365   Alt Site ID/CLLI:   ECFS-RT0011  

 Contact Information/Update   Help    

Nortel Networks Privacy Statement 

 User ID/Email: *    

 First Name: *     Last Name: *    

 Bus Phone: *     Job Title:    

 Fax:     Home Phone:    

 Mobile Phone:     Pager:    

 Mailstop:     Admin Assist:    

Language Preference:   Chinese English French German Italian Japanese Korean Portuguese Spanish   

  Email Me When My Application Access Privileges Change 

* Mandatory fields  

 Applications You Currently Have Access To   Help    

Application Name Description Entitlement Status 

Enterprise Data Products RMA Processing (WebRMA)  Submit and query the status of existing repair and return requests for defective Nortel Networks Enterprise Data products. Available to customers who have an active service contract in place with Nortel Networks.  Active  

eService Search  Search for text matches in public and secure service requests, documentation, software & training. Access to secure content requires user authentication. Available to all customers who have an active service contract in place with Nortel Networks.  Active  

Global Nortel Networks ESD  Download software for Nortel Networks products. Available to all customers and partners who have an active service contract in place with Nortel Networks.  Active  

Keycode Retrieval (KRS2)  Retrieve software keycodes for Enterprise products - Meridian 1, BCM, CallPilot. Available to all partner installation technicians who have an active service contract in place with Nortel Networks.  Active  

MDM and SAS Software Downloads  Access request required to allow electronic download of Preside Multiservice Data Manager (MDM) and Secure Access Service (SAS) software. Applicable only to customers who have ordered the required release of MDM and SAS software. 

Customers who have valid Service Agreements with Nortel Networks for other products should NOT perform this step, but should go directly to http://www.nortelnetworks.com/support to download the software to which they are entitled. If you experience difficulty when trying to download the software you require from that location, please send an email to our Software Support group at hhotline@nortelnetworks.com or call our Support Line at 1-800-4-NORTEL, Express Code 290. For contacts outside of North America, please go to the following web page for contact information http://www.nortelnetworks.com/help/contact/global/index.html#tech.  Active  

Partner Information Center (PIC)  Information & tools to assist authorized Enterprise Channel Partners, Global Solutions Partners & Stocking Distributors in performing all functions of the sales cycle. (May require 3 bus days for access activation)  Active  

Service Requests - Full Access  Open new service requests (a.k.a. CSRs, cases, trouble tickets) and update any existing service requests for your company in Nortel Networks' case management system. These capabilities are in addition to Read-Only capabilities that allow querying and viewing of all service requests for your company. Available to customers & partners who have an active service contract in place with Nortel Networks that includes this service.  Active  

Service Requests - Read Only  Query and view service requests (aka: CSRs, cases, trouble tickets) opened by your company and update service requests that you have created in Nortel Networks case management system. Available to customers & partners who have an active Read Only service contract in place with Nortel Networks.  Active  

Technical Documentation (Helmsman)  Technical document system for Nortel Networks products (aka Helmsman). Most documentation is available to all Nortel Networks customers & partners; some require an active service contract in place. (May require 24 hours for access activation)  Active  

Technical Solution Search  Search for technical solutions to Nortel Networks product issues, developed by Nortel Networks support engineers. Available to customers who have an active service contract in place with Nortel Networks.  Active  

 Applications You Are Entitled To, But Must Request To Activate   Help    

Application Name Description Entitlement Status 

NNOC - Order Status   Real-time order status (shipping, ordering, invoicing) via Nortel Networks Order Centre (NNOC).  Inactive  [Activate Access]  

Point of Sale Web Interface   Partners, Distributors, or Resellers report their Point of Sale information to Nortel Networks via the POS Web Interface Tool (PWI). If you do NOT intend to report Point of Sale information, DO NOT REQUEST ACCESS TO THIS APPLICATION. Only persons responsible for uploading POS information should request access, which will be validated with the requestor's organization prior to approval.  Inactive  [Activate Access]  

 Request Access to Applications   Help    

Application Name Description Action 

EMEA RMA Service Request Option  Allows customers and partners who are not under service contract in Europe, the Middle East, and Africa, to obtain pricing and availability for part repair/replacement based on warranty status of the part. Primarily for Enterprise Data products.  Request Access  

Services eSelling  Web tool that provides renewable quotation and ordering services for the Enterprise Data Portfolio in Europe, the Middle East & Africa. Any requests for access will be validated with the requestor's organization before access can be granted.  Request Access 

