Problems resetting a mixture of V.O.I.P. / PRI D Channels & removing error messages

  If a Nortel Succession / Call Server system uses both PRI (Q931 / ISDN) & H323 / SIP trunks, then it’s possible to get a situation where the PRI trunks remain in a “MBSY” state & the TTY is outputting many DCH error messages. 

  It is difficult to get all the trunks working together at the same time & the only way that I’ve found to cure the problem, is to enable all the trunks in a set sequence.

  Start off by disabling both the PRI & V.O.I.P. D Channels, in LD 96. Use “STAT DCH” to make sure that they are all disabled 

  Go into LD 60 to disable all the PRI loops. Use “STAT x” to check the PRI card status. Re-enable your PRI loops first!. Usually your D Channels will also become active at the same time. Exit LD 60 & go to LD 96. Finally re-enable your V.O.I.P. D Channels last, after checking that your PRI D Channels are up & running. 

  It’s worth checking in LD 80 for the trunk status by using the command “TRAC x ACOD” etc. (x = Customer number i.e. “0” & ACOD is your routes Access code number. i.e. “1500”)   

I’ve done an example below, taken from a Call Server 1000M (11c) V04.50W system.  

>LD 96

.STAT DCH
DCH 023 : OPER  EST   ACTV  AUTO         DES : Test_Call_Server              (PRI Channel is active)
DCH 079 : OPER  EST   ACTV  AUTO         DES : VIRTUAL_ROUTE

.DIS DCH 23
DCH: 23  OAF7E0ADE

00000024

.

DCH: 23 I AF7E0AF0

FFFFC826

DCH: 23  OAF7E0B4E

00000028

DCH055 DCH: 23 RLS CONFIRM TIME: 11:31:20   3/14/2006

DCH: 23 I AF7E0B72

FFFFC128

DCH: 23  OAF7E0B75

00000038 

STAT DCH
DCH 023 : DSBL  RST                AUTO         DES : Test_Call_Server  (PRI Channel is now disabled!)
DCH 079 : OPER  EST   ACTV  AUTO         DES : VIRTUAL_ROUTE

.DIS DCH 79
.

DCH055 DCH: 79 RLS CONFIRM TIME: 11:31:30   3/14/2006

STAT DCH

DCH 023 : DSBL  RST                AUTO         DES : Test_Call_Server

DCH 079 : DSBL  RST                AUTO         DES : VIRTUAL_ROUTE        (VOIP is now disabled!)
.****
>LD 60

.DISL 3
OK

.STAT 3
PRI2 LOOP 3 – DSBL                                                                                   (PRI Card is now disabled!)
SERVICE RESTORE: NO

ALARM STATUS: OOS NO AUTO STRT

.ENLL 3
DCH: 23  OAF7EFE66

00000028

DCH: 23 I AF7EFE8A

FFFFC128

OK

.STAT 3
PRI2 LOOP 3 – ENBL                                                                               (PRI Card is now enabled)
REF CLK: DSBL

SERVICE RESTORE: YES

ALARM STATUS: ACCEPTABLE

CH 01 - IDLE TIE   VOD  *           CH 02 - IDLE TIE   VOD  *

CH 03 - IDLE TIE   VOD  *           CH 04 - IDLE TIE   VOD  *

CH 05 - IDLE TIE   VOD  *           CH 06 - IDLE TIE   VOD  *

CH 07 - IDLE TIE   VOD  *           CH 08 - IDLE TIE   VOD  *

CH 09 - IDLE TIE   VOD  *           CH 10 - IDLE TIE   VOD  *

CH 11 - IDLE TIE   VOD  *           CH 12 - IDLE TIE   VOD  *

CH 13 - IDLE TIE   VOD  *           CH 14 - IDLE TIE   VOD  *

CH 15 - IDLE TIE   VOD  *           CH 16 - IDLE TIE   VOD  *

CH 17 - IDLE TIE   VOD  *           CH 18 - IDLE TIE   VOD  *

CH 19 - IDLE TIE   VOD  *           CH 20 - IDLE TIE   VOD  *

CH 21 - IDLE TIE   VOD  *           CH 22 - IDLE TIE   VOD  *

CH 23 - IDLE TIE   VOD  *           CH 24 - IDLE TIE   VOD  *

CH 25 - IDLE TIE   VOD  *           CH 26 - IDLE TIE   VOD  *

CH 27 - IDLE TIE   VOD  *           CH 28 - IDLE TIE   VOD  *

CH 29 - IDLE TIE   VOD  *           CH 30 - IDLE TIE   VOD  *

CH 31 - DCH 23

.

DCH 23 O AF7F5A49

10 07 01 1E 02 1F 1C 20 09 21 74 22 0A 23 24 24

7A 25 21

DCH 23 O AF7F69E9

10 09 7F 01 7E 02 7D 03 7C 04 3F 05 6F 06 7B 07

62 08 6B 09 5F 0A 73 0B 6D 0C 6A 0D 6C 0E 73

DCH: 23  OAF7F7989

00000020

DCH: 23 I AF7F79B4                                     (PRI D Channel has now been automatically enabled!)
FFFFC422

DCH054 DCH: 23 EST CONFIRM TIME: 11:32:08   3/14/2006

DCH 23 OMSG RESTART  REF 00000000 CH 0 TOD  11:32:08

TYPE: ALL CHANNEL

DCH 23 OMSG FACILITY REF 00000000 CH 0 TOD  11:32:08

FEAT :NONE

DCH 23 IMSG RESTART  REF 00000000 CH 0 TOD  11:32:08

TYPE: ALL CHANNEL

DCH 23 OMSG REST ACK REF 00000000 CH 0 TOD  11:32:08

TYPE: ALL CHANNEL

DCH 23 IMSG FACILITY REF 00000000 CH 0 TOD  11:32:08

FEAT :NONE

DCH 23 IMSG REST ACK REF 00000000 CH 0 TOD  11:32:08

TYPE: ALL CHANNEL

.****
>LD 96

.ENL DCH 79
.

DCH054 DCH: 79 EST CONFIRM TIME: 11:32:22   3/14/2006

DCH 79 OMSG RESTART  REF 00000000 CH 0 TOD  11:32:22

TYPE: ALL CHANNEL

DCH 79 IMSG REST ACK REF 00000000 CH 0 TOD  11:32:22

TYPE: ALL CHANNEL

                                                                                                               (VOIP has now been enabled!)
STAT DCH

DCH 023 : OPER  EST   ACTV  AUTO         DES : Test_Call_Server

DCH 079 : OPER  EST   ACTV  AUTO         DES : VIRTUAL_ROUTE

.****
