How to program a Nortel I2002 / I2004 Internet Phase 1 IP Phone

There are a number of different ways to get into the phones configuration programming menu.

  Plug in the LAN RS232 Ethernet cable, before you plug in the phones power cord, or just the POE Ethernet cable if it supports it. Upon the phones power-up sequence, you will see the “Nortel Networks” or the newer AVAYA message (Depending upon the level of phones firmware installed). At that point, press the Four buttons below the display screen from Left to Right very quickly!.

  Another way is to use the “SKS” (silly key sequence) method. This is used when the phone has already been powered up & saves the need to manually unplug / turn off the power source.  

Press the Mute Key, Right Arrow, Up Arrow, Left Arrow, Down Arrow, Up Arrow, Mute Key & any Key on the keypad.

Another method for a phone that is plugged in is shown below.
Press the Mute Key, Up Arrow, Down Arrow, Up Arrow, Down Arrow, Up Arrow, Mute Key, digit “9” Key on the keypad & the Release key.

  If it’s successful, Then you will see the following information on the screen, although some screens might have more or less options, depending upon the firmware level installed..

Manual Cfg

DHCP?  (0 – No, 1-Yes): 1       “Press 1 to use the default local network gateway server address”    
DHCP:0-Full, 1-Partial:1           “Press 1 to allow the phone to use a spare local IP network address”

S1  IP:  10.224.208.44               “Enter in the IP Address such as the BCM or Call Server etc”

S1  PORT:  4100                        “Key in 7000 for BCM or 4100 for Meridian, Succession, Call Server”

S1  ACTION: 1                          “Press Enter”

S1  RETRY COUNT: 10            “Press Enter of change for the number of retries to connect”

S2  IP:  192.168.0.0                    “Press Enter or the same / different IP address for another system”
S2  PORT:  4100                        “Press Enter”

S2  ACTION: 1                          “Press Enter”

S2  RETRY COUNT: 10            “Press Enter”

VLAN?(0-No, 1-Ma, 2-Au)0     “Press 0”

Cfg XAS?(0-No,  1-Yes):1        “Press 0”

XAS  IP:  0.0.0.0                       “Press Enter”

  The phone will reset & then power up to look for the IP address listed as above. If all is well, then you will be prompted to enter in the Node & TN from the Succession Call Server or passcode from the BCM system. The BCM might also ask for a DN number if Auto assign isn’t ticked.
e.g. Node =  "1" & TN = 73 17. Use the Up, Down, Left & Right arrow keys below the display or the “Tab” key to navigate to the correct lines.  

