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Facsimile cover sheet

To   «PLANNER» 

Company                        

  BT

Date         «DATE» 

Telephone  «PLAN_TEL»  


Facsimile    «PLAN_FAX»



3 pages including cover sheet to be faxed.







From

DAVE BROMLEY IDJT82
Business Unit
             BT CONFIGURATION CENTRE


Address
PRIORSWOOD IND EST

VENTURE WAY

TAUNTON.

SOMERSET. 

TA2 8DE.

Telephone  01823-345515
 OR ON FREEPHONE 0800-679701 


Facsimile   01823-345596



NOTE!

   PLEASE CHECK & RING US BACK IF REQUIRED IF YOU HAVE ANY QUERIES REGUARDING THE CARD MAP OR THE ADMENDMENT SHEET.
DOCUMENTATION FOR:




CARD MAP        OPTION 11 ONLY!
(






CRF AMENDMENT FORM
(

 «CUSTOMER»
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IDJT82/A2-06

Issue 9







Title: Meridian 1 Option 11 Card Map Layout

Form  8.1  Typical





To be completed in accordance with the NTP’s by the Option 11 Configuration Centre.

Customer’s Name
:
«CUSTOMER»





Customer’s Tel. No.
:
 «CUST_TEL»
CSS W.I.
:
«CSS_JOB»





Address
:
 «CUST_ADD» 


:






BS Planner’s Name
:
 «PLANNER»
MIC
:
«MIC_NO»





Tel. No.
:
 «PLAN_TEL»
Fax No.
:
«PLAN_FAX»
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*1 CONSOLE 1 IS ON CARD 4 12 & 4 13  & THE POWER TN’S  ON 4 14 & 4 15.
     NOTE! CLOCKING FIRST CHOICE IS ON SLOT 1                                           
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IDJT82/A2-06

Issue 9







Title: Meridian 1 CRF Amendment Log

Form  7  Typical





To:
«PLANNER»
(Planner)
From:
 DAVE BROMLEY


TEL: «PLAN_TEL»


     TEL: 01823-345515

To: «MANAGER»         OUC:   «OUC»
                                                                                                                                        OR FREEPHONE 0800-679701
& ON SITE BT SWITCH ENGINEER                            Date       «DATE»    
Please be aware that the following amendments were made to the submitted CRF for:

Customer:
«CUSTOMER»
MIC No:
«MIC_NO»






Section
Page
Remarks
Amendment                 

3.3 &3.5
-
INDIVIDUAL SPEED CALL LISTS
DN NUMBER = BLOCK No OR LAST 3 DIGITS





































































             











































GENERAL NOTE!
























TO  «PLANNER»









ANY PROBLEMS, THEN PLEASE




CALL ME ON  01823-345515















ALL THE BEST







                                   DAVE BROMLEY
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Information Pack / Facsimile cover sheet

To THE ON SITE BT SWITCHBOARD   INSTALLATION ENGINEER

Company                        

  BT

Date         «DATE» 

Telephone


Facsimile

All pages & labels are enclosed
including cover sheet






From

DAVE BROMLEY IDJT82
Business Unit
             BT CONFIGURATION CENTRE


Address
PRIORSWOOD IND EST

VENTURE WAY

TAUNTON.

SOMERSET. 

TA2 8DE.

Telephone  01823-345515
 OR ON  FREEPHONE 0800-679701 


Facsimile     01823-345596



NOTE!

   PLEASE USE THE INFORMATION SUPPLIED ON THIS JOB FOR USE ON SITE & TO BE LEFT IN THE SITE DOCUMENTATION PACK AS DAY “1” INFORMATION.
DOCUMENTATION FOR:




JUMPER SCHEDULE
(






CARD MAP     OPTION 11 ONLY!
(

«CUSTOMER»




LABELS
(






CRF AMENDMENT FORM
(






PRODUCT QUESTIONNAIRE
(






RETURN ENVELOPE FOR QUESTIONNAIRE
(






QUALITY FORM
(
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IDJT82/A2-06

Issue 9



Title: Meridian 1 Option 11 TO 81 Race Connection Form                                 Form 9 Typical



RACE CONNECTION    

                         (TO BE PROVIDED BY THE SITE ENGINEER VIA THE BI INTRANET)

                                       USING THE ADDRESS http://pat04.nor.bt.com
Please be advised that the following site :-                              DATE   «DATE»
CSS Job No.   «CSS_JOB»            MIC No      «MIC_NO»                         TID :
Will shortly have an Option «MERID_TYPE» installed and remote configuration (Option 11 only)

Customer Name    «CUSTOMER»
Address    «CUST_ADD»
Customer Tele  «CUST_TEL»             HUB NAME                                  HUB ID

RACE  Line     «RACE_TEL»             BOX SERIAL No.                        DISTRICT   

SYSTEM OPTIONS

ACD .....                MAIL.....
          APNSS .....               ISL .....                    CCR .....

ACD MAX .....      DASS.....            Q931 ....                    BRI ....                    MISC .....

DPNSS .....            CHAS .....           LINK .....                 EURO_ISDN....       QSIG ….

THE DEFAULT PASSCODE THAT THE MOC WILL SET FOR CUSTOMER ACCESS 

      (LAPW 10)  IS NORMALLY SET BY THEM ON RACE SETUP AS...     0000
        THE CUSTOMER MIGHT HAVE A DIFFERENT DEFAULT PASSCODE IT WILL NEED TO BE CHECKED FIRST!
SOFTWARE RLSE  «SOFTWARE_RLSE»
               Customer Site Contact Name...   «CUST_CONTACT»                                                                                       
               Customer Site Contact Tele...... . «CUST_TEL»       

FROM  DAVE BROMLEY  

               E Mail david.bromley@bt.com 

NOTES:

                                            THE B.I.S. DATE IS SET AT ...                                                
Business Systems

Unit Instruction
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IDJT82/A2-06

Issue 9



Title: Meridian 1 Option 11 TO 81 Checklist                                                         Form 10 Typical

Customer       : «CUSTOMER»
Planner                      : «PLANNER»


CSS Job No    :«CSS_JOB»
Planners Fax  No    : «PLAN_FAX»


MIC No          : «MIC_NO»

Planners Tel  No     : «PLAN_TEL»

Configurator  :  DAVE BROMLEY  

                                                                                 PLEASE GIVE THIS FORM TO THE T.O.A.                                                                                                                                   
Race Line Number : «RACE_TEL»


Date




Card  map produced from CSS and Sales information Faxed to Planner (Option 11) 
«DATE»




Configuration completed  --  Awaiting download (Option 11 only)
«DATE»




CRF amendment form completed and faxed to Planner
«DATE»




CRF amendment form copied for Managers file via T.O.A.’s in tray
«DATE»




Full documentation data posted to site or to Planner
«DATE»




Configuration database downloaded to site (Option 11 only)






Hrs

Time taken on IMPACT                           
«IMPACT»




Time taken to configure switch
«CONFIG»




Time taken to download and patch (Option 11 only)





RACE form given to Modem Box Configurators in tray 
«DATE»




Completed job signed off from CSS database (Switch Config)





Completed job signed off “TOWER” database (Switch Config)


                                                                                                                            Hrs
   Date

1. Time taken on post B.I.S remote on site changes   






2. Time taken on post B.I.S remote on site changes   






3. Time taken on post B.I.S remote on site changes   






4. Time taken on post B.I.S remote on site changes   









Completed job signed off from CSS database (Config Changes)





Completed job signed off “TOWER” database (Config Changes)
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                                       NBC Business Systems   

                                       Configuration Centres 

 Configuration and Stores Delivery Feedback

Customer:
«CUSTOMER»   
MIC
«MIC_NO»
CSS Job No.:
«CSS_JOB»

Planner:          «PLANNER»                                        
In order to assist in the continuous improvement of CRF information, resulting remote configuration, and NT stores delivery, please complete this feedback form and return to the Configuration Centre within 1 week of completion of the job. In the case of stores queries on Option 51-81, the Configuration Centre will forward the form to the Mog Taunton.



Configuration

(Please circle the correct response)

1 Ease of contact - Did you receive an acceptable response?




Yes
No

2 Response - Did you receive a satisfactory reply?





Yes
No

3 Jumpering schedule - Did you receive a copy of the TN-DN jumpering schedule?

Yes
No

4 Was the system configuration supplied on the agreed date?




Yes
No

5 Did the Configuration Centre confirm when download/s/w delivery had been completed?           Yes        No

6 Configuration changes - Did you make any on-site changes?
                     

Yes
No

7 If you answered yes to Question 6, were the changes due to:


a) Configuration not entered correctly from the CRF?


              Yes
No


b) CRF did not match the customer’s requirements?




Yes
No


              c) Customer changed their requirements
?


               
Yes        No


d) Technical design solution issues?





Yes
No


e) Facilities not adequately explained to the customer by the Planner/SSO?

Yes
No

8 How satisfied are you with the configuration TO’s contribution?
  1    2    3    4    5    6    7    8    9   10

(1 is very poor, 10 is excellent)

Comments:







Meridian 1 Option 11  & 51-81 Stores - Nortel Supply

(Please circle the correct response)

1 Did you receive a copy of the items ordered from Nortel for cross checking with the shipping ticket?
Yes  No

2 Did the kit arrive at the estimated time?







Yes  No

3 Did you have any short shipments?







Yes  No

4 If you answered yes to question 3:


a) Did you receive an acceptable response from the Configuration Centre/Mog Taunton   
Yes  No


b) Were you kept informed of the progress of the short shipment?



Yes  No

5 How satisfied are you with the stores ordering/handling service provided by the 

   Configuration Centre/Mog Taunton




  1    2    3    4    5    6    7    8    9   10

(1 is very poor, 10 is excellent)

Comments:







Thank you for your co-operation

Engineers Name:

OUC:


Contact Number:

Date:












Form 14                                              Issue 1      2/9/97                         Auth : IDJT82

Business Systems

Unit Instruction


[image: image8.png]



IDJT82/A2-06

Issue 9



Title:Configuration Quality Assessment                                                 Form 15 Typical



Taunton Configuration Centre - Quality Assurance

In an effort to reduce any on-site  re-configuration time when variations are found between our configuration and the CRF’s, we will undertake to correct any discrepancies prior to BIS providing:-

1. Details of these errors are returned on the Configuration                     Questionnaire form, as enclosed.

2. The Meridian can be accessed remotely.

We can re-supply the configured software in its modified form but be aware that any on-site changes will be overwritten should this be requested.

Business Systems

Unit Instruction
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IDJT82/ A2-06

Issue 2



Title: Re-direction Changes USRA on Version 20  Onwards                 Form 17 Typical 



Configuration Centre - Information on Extn Redirection Changes

TO ASSIGN OR QUERY A RE-DIRECTION DN USING AN FFC
1. Take the telephone off-hook, or press the DN key on a digital telephone.

2. Enter the USCR FFC. (default is usually set as “*40”)

3. Enter the station control passcode (default is “1111” , ”1234” or “DN number if it is over 4 digits long”).

4. Enter the USCR Option Code (as shown below).

5. Enter new RCO if assigning the RCO; Enter re-direction DN if assigning the DN.

6. Place telephone on-hook, or press the RLS key on a digital telephone.

USCR OPTION CODES
Code           Used to assign

   1               Internal Forward No Answer

   2               Internal Hunt On Busy

   3               External Forward No Answer

   4               External Hunt On Busy

   5               RCO (Number of rings before re-direction)     Note!   This applies to code 1 & 3 only.

                                                                      0 = 4 Rings,       

                                                                      1 = 6 Rings,    (Default number of rings)

                                                                      2 = 8 Rings

TO ASSIGN OR QUERY A RE-DIRECTION DN USING THE USR KEY
1. Press the USR key on a digital telephone.

2. Enter the station control passcode (default is “1111” or “DN number if it is over4 digits long”).

3. Enter the USCR Option Code (as shown in the table above).

4. Enter new RCO if assigning the RCO; Enter re-direction DN if assigning the DN.

5. Press the USR key on the digital telephone again.

NB: To change the passcode, enter. *6, PPPP,NNNN,NNNN (default is usually  “*6”)

(Where PPPP = Old passcode,1st NNNN = new passcode, & 2nd NNNN = new passcode again)

TAUNTON CONFIGURATION CENTRE                                                   MKAPT1998

                  DN - ORDERED / BLANK JUMPERING SCHEDULE FOR 500 SETS

                   --------------------   ------------------------------------------------------------------

        DATE  «DATE»                     

           DN                        TN                        DSGNTR                 TJF                       FDP

             --                          --                          ------------                 ----                         -----

                                                                                           VERT  STP  PAIR        No  PAIR

       1                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       2                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       3                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       4                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       5                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       6                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       7                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       8                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

       9                                                                 500            ¦____¦_____¦____¦         ¦____¦____¦

      10                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      11                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      12                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      13                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      14                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      15                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      16                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      17                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      18                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      19                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      20                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      21                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      22                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      23                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      24                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      25                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      26                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      27                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      28                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      29                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      30                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      31                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      32                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      33                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      34                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      35                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      36                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      37                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      38                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      39                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      40                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

      41                                                                500            ¦____¦_____¦____¦         ¦____¦____¦

                                    PAGE 1
    TAUNTON CONFIGURATION CENTRE                                                   MKAPT1998

                  DN - ORDERED / BLANK JUMPERING SCHEDULE FOR DIG SETS

                   --------------------   -------------------------------------------------------------------

        DATE  «DATE»
           DN                        TN                        DSGNTR                 TJF                       FDP

             --                          --                          ------------                 ----                         -----

                                                                                           VERT  STP  PAIR        No  PAIR

       1                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       2                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       3                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       4                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       5                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       6                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       7                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       8                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

       9                                                                                   ¦____¦_____¦____¦         ¦____¦____¦

      10                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      11                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      12                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      13                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      14                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      15                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      16                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      17                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      18                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      19                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      20                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      21                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      22                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      23                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      24                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      25                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      26                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      27                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      28                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      29                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      30                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      31                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      32                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      33                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      34                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      35                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      36                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      37                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      38                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      39                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      40                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

      41                                                                                  ¦____¦_____¦____¦         ¦____¦____¦

                                    PAGE 2
PLEASE SEND TO
«CUSTOMER»
«CUST_ADD»
PLEASE GIVE THIS INFORMATION PACK TO THE BT

SWITCHBOARD ENGINEER ON SITE WITH REFERENCE TO

YOUR NEW MERIDIAN PHONE SYSTEM.

    
                     FROM   the    BT  Configuration Centre (Dave Bromley)                 

                                                                      Venture Way, Priorswood Industrial Estate 

                                                                      Taunton. Somerset.TA2 8DE.

                                                                      Mic   «MIC_NO» 

           Tel: 01823-345515

                                                                      E Mail david.bromley@bt.com 
    Date «DATE»
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