All,


Please note that if you complete a Meridian 1 OPT11C (Cab or Chassis) upgrade to Succ R3-00 from a PCMCIA card that has been newly delivered from Nortel, you will (may) get the drunken cursor fault which has been discussed by the Engineers Field Forum before.


This is where the cursor does not behave itself and so it gives you an incorrect display of menu choices etc.  The cursor is all over the place.  By taking educated guess's to what is required you can get around this problem and carry on with the upgrade.  BUT,  I would strongly recommend that you go no further with this upgrade.  I would start again and use a known good copy of Succ R3-00 downloaded from the SSTC website for example.


This is because I (we) have tried to find a fault with a site having OTM and the OTM's Overlay Passthrough facility which I (we) could not get to work at all.  (NESN Ltd in Stoke on Trent).  We recently (SAT 29-01-05) used a newly delivered Succ R3-00 PCMCIA Card to upgrade Royal Doulton HQ (Stoke on Trent) and it suffered from the drunken cursor complaint whilst we upgraded it etc.  Without doing anything else we then tried to use the OTM Overlay Passthrough facility and it would not work - same as NESN Ltd. It fails on the last 'square box' with session failed.  Syncing the OTM and making changes works ok even in List Manager.  When LD143 is loaded you CANNOT get out of some of the menu's (Archive Utilities for example) without initialising the switch or waiting for a timeout etc - It changes all input to uppercase and promptly ignores it.  This is not good.


The above symptoms were cured by re-loading the M1OPT11C Cabinet again with a known good R3-00 PCMCIA card without the drunken cursor fault.


It is not known how many other faults are manufactured by this 'faulty PCMCIA card' so just be aware of it.  We (I) now suspect these cards to have some kind of corruption on them.


Perhaps someone who deals with Nortel could tell them  !!


Don't forget that this problem will fade away with time as we are upgrading to Succ R4-00 now anyway.  But Maintenance will have to watch out as they may have to re-install R3-00  in the future..........


On a separate matter the (M1OPT11C - SSC) R4-00 zip patches file recently downloaded from the patches web site did not work as it contains patches which conflict with each other - This causes the new patch installer program (via LD 143) to remove ALL of it's DEPLIST patches it has just tried to install - not just the conflicting ones.  The SSTC (MOC) is aware of this 'problem'.  You can, as a temporary measure only,  just delete the (conflicting) patches out of the ZIP file - It still works ok.  There are over 100 patches in the new DEPLIST - Good this R4-00 isn't it !


Please remember this is a free service.

Regards

Phil Hackwood

Major Core Field Engineer
Global Customer Services
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