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Part Numbers – North America
Main Chassis
NA BCM 3.6 BCM400 Base System 2 LAN, Standard NT7B10AAEW
NA BCM 3.6 BCM400 Base System 2 LAN, Redundant NT7B10AAEX
Int’l BCM 3.6 BCM400 Base System 2 LAN, Standard NT7B10AAEY
Int’l BCM 3.6 BCM400 Base System 2 LAN, Redundant NT7B10AAFA
NA BCM 3.6 BCM200 Base System 2 LAN, Standard NT7B10AAFB
Int’l BCM 3.6 BCM200 Base System 2 LAN, Standard NT7B10AAFC

Product Bundles
NA BCM 3.6 BCM200 Digital Station Bundle - 16 Stations NTBU0757
NA BCM 3.6 BCM200 Digital Station MCDN Bundle - 16 Stations NTBU0759
NA BCM 3.6 BCM200 IP Station Bundle - 16 Stations NTBU0760
NA BCM 3.6 BCM200 IP Set Package - 8 Stations NTBU0761
NA BCM 3.6 BCM200 IP Set Package - 16 Stations NTBU0762
NA BCM 3.6 BCM200 VoIP Starter - 8 Stations NTBU0765
NA BCM 3.6 BCM400 Digital Station Bundle - 32 Stations NTBU0758
NA BCM 3.6 BCM400 IP Set Package - 32 Stations NTBU0763
NA BCM 3.6 BCM400 IP Set Package - 64 Stations NTBU0764
NA BCM 3.6 BCM400 VoIP Starter - 8 Stations NTBU0766

Expansion Cabinets
NA BCM Expansion Unit, Universal PS NT7B14AAAE
NA BCM Expansion Unit, Redundant PS NT7B14AAAF
Int’l BCM Expansion Unit, Universal PS NT7B14AAAG
Int’l BCM Expansion Unit, Redundant PS NT7B14AAAH

Media Bay Modules – Station-Side
ASM - Analog Station MBM - 8 port NT5B16AAAE
ASM8+ - Analog Station MBM - 8 port NT5B16AAAF
CMB 4x16 - Combo 4 line + 16 digital station MBM NT5B42AAAA
DSM16+ - Digital Station MBM - 16 port NT7B08AAAL
DSM32+ - Digital Station MBM - 32 port NT7B09AAAD

Media Bay Modules – Network-Side
GATM4 - Global Analog Trunk MBM - 4 port NT5B44BAAA
GATM8 - Global Analog Trunk MBM - 8 port NT5B44AAAA
BRI S/T - Basic Rate Interface MBM - 4 lines NT7B76AAAH
DDIM - Digital Drop & Insert MUX MBM NT5B52AAAA
DTM - Digital Trunk MBM NT5B04AAAD
FEM - Fiber Expansion Module NT7B07AAAC
DECT8 - DECT Interface MBM NT7B10AABN
DECT8 - DECT Interface MBM (U-LAW) NT7B10AADG

Analog Devices
ATA - 2 Analog Terminal Adapter NT8B90AAAF

Digital Telephones 
T7100 Telephone Set – Charcoal NT8B25AABL
T7100 Telephone Set – Platinum NT8B25AABM 
T7208 Telephone Set – Charcoal NT8B26AABL 
T7208 Telephone Set – Platinum NT8B26AABM 
T7316E Telephone Set – Charcoal NT8B27JAAA  
T7316E Telephone Set – Platinum NT8B27JAAB
T24 Key Indicator Module – Charcoal NT8B29AAAA   
T24 Key Indicator Module – Platinum NT8B29AAAB    
Digital Doorphone with Steel Faceplate NT8B79FD
Digital Doorphone with Brass-color Faceplate NTAB9910
Norstar Audio Conferencing Unit NTAB2666
T7406 Cordless Telephone Set NT8B45AAAB
T7406 Cordless Telephone with Base Station NT8B45AAAA
T7406 Cordless Base Station NT8B45AAAC

Wireless VoIP
WLAN 2220 Access Point IEEE 802.11a/b FCC config. DR4001053
WLAN 2201 Mobile Adapter IEEE 802.11a/b FCC DR4019003
WLAN 2250 Security Switch (no power cord) DR4001A56
NetVision Phone KTNP4046100US

IP Telephones
i2050 USB Audio Kit NTEX14AC
i2050 Software Phone Client Software CD NTAB9803

(required when enabling more than 16 clients)
i2004 Charcoal Internet Telephone w/PS NTDU82AA70
i2004 Ethergray Internet Telephone w/PS NTDU82AA
i2004 Charcoal Internet Telephone NTDU82BA70
i2004 Ethergray Internet Telephone NTDU82BA
i2002 Charcoal Internet Telephone w/PS NTDU76AA70
i2002 Ethergray Internet Telephone w/PS NTDU76AB34
i2002 Charcoal Internet Telephone NTDU76BA70
i2002 Ethergray Internet Telephone NTDU76BB34
i2001 Ethergray Internet Telephone (icon keys) NTDU90AA34
i2001 Charcoal Internet Telephone (icon keys) NTDU90AA70
i2002 Ethergray Phase 2 Internet Telephone (icon keys) NTDU91AA34
i2002 Charcoal Phase 2 Internet Telephone (icon keys) NTDU91AA70
i2004 Ethergray Phase 2 Internet Telephone (icon keys) NTDU92AA34
i2004 Charcoal Phase 2 Internet Telephone (icon keys) NTDU92AA70
Power Splitters (1 req’d for every 12 power over LAN telephones) DY4311015
BayStack 460-24T-PWR Power over Ethernet Switch AL2001E20

Upgrades
BCM 3.6 Software Upgrade Kit NTAB9950
BCM 3.6 Software Upgrade CD NTAB9949
BCM 3.6 Upgrade Authorization Code NTKC0123
BCM 3.0.1 Upgrade Kit with Replacement Hard Drive (20GB) NTAB3508
BCM 3.0 Software Upgrade Kit NTAB3417
BCM 3.0.1 Software Upgrade CD NTAB9900

Documentation
BCM 3.6 Doc CD Kit NTAB9948
BCM 3.6 Doc CD Kit (French) NTAB9971

Keycodes
Messaging 1 Seat 4 Seats 8 Seats 16 Seats
Voice Messaging NTKC0010 NTKC0011 NTKC0012 NTKC0013
Unified Messaging NTAB3118 NTAB4071 NTAB4072 NTKC0007

IP Telephony Client NTKC0046 NTKC0047 NTKC0048 NTKC0049
(Maximum number of IP telephones is 90 per BCM)

CTI
LAN CTE NTKC0053 NTKC0054 NTKC0055 NTKC0056

Call Center Seats NTKC0023 NTKC0024 NTKC0025 NTKC0074
(To be used to expand Professional Call Center > 20 agents)

VoIP Gateway 2 Trunks 4 Trunks 8 Trunks 16 Trunks
NTAB3116 NTKC0060 NTKC0061 NTKC0062

Messaging 32 Seats 64 Seats Maximum Try & Buy
Voice Messaging NTKC0014 NTKC0015 NTKC0016 Yes
Unified Messaging NTKC0008 NTKC0009 NTAB4073 (100) Yes

IP Telephony Client NTKC0050 NTKC0051 Yes
(Maximum number of IP telephones is 90 per BCM)

CTI
BCM LAN CTE NTKC0057 NTKC0058 NTKC0059 Yes

(To be used to expand Professional Call Center > 20 agents)

Call Center Seats NTKC0075 NTKC0026

VoIP Gateway 32 Trunks Try & Buy
NTKC0063 Yes

Call Center
Call Center Basic NTAB3107 (equipped with 10

seats, supports a maximum of 10
active and 20 configured agents)

Call Center Reporting 2.0 NTKC0122 (standard with
Professional Call Center, 
optional with Basic Call Center)

Call Center Professional with Reporting 2.0 NTKC0126 (equipped with 20
seats, supports a maximum of 80
active and 150 configured agents)

Call Center Basic to Professional Upgrade NTKC0022
Call Center Basic to Professional Upgrade with Reporting 2.0 NTBU0748
Multimedia Call Center NTKC0044

Multisystem Management Try & Buy
Network Configuration Manager 3.6 Server/Client Software Products
BCM Network Configuration Manager 3.6 (250 systems) NTAB9963 Yes
BCM Network Configuration Manager 3.6 (1000 systems) NTAB9964 Yes
BCM Network Configuration Manager 3.6 (2000 systems) NTAB9965 Yes
BCM Network Configuration Manager 3.6 Upgrade NTAB9966 Yes
(1000 - 2000 systems)

Networking Full Try & Buy Description
VPIM/AMIS NTKC0001 Yes Allows BCM voicemail to be 

networked with other voicemail
systems over the Internet (VPIM)
or over analog trunks (AMIS)

MCDN/Q.SIG NTKC0002 Yes For networking another 
BCM, M1, or Norstar to
provide centralized messaging,
trunking, Attendant

Fax
Fax Messaging NTKC0017 Yes
Fax Overflow NTKC0018 Yes
Fax on Demand NTKC0019 Yes
Fax Suite NTKC0020 Yes Fax Suite includes Fax

Messaging, Fax Overflow
and Fax on Demand

Point to Point
Point to Point over NTKC0082 Requirement for some Ethernet 

Ethernet (PPPoE) (PPPoE) Internet providers

VPN
IPSec NTKC0045 Supports 16 configured 

tunnels. Up to 16 clients 
may be configured.

Interactive Voice Response (IVR) Full
BCM IVR Client GUI RTU Software License NTAB9872
BCM IVR Host Communications Emulation NTKC0098
PeriProducer IVR 1.1Application Kit NTAB4211
PeriStudio IVR 1.1Audio Developer Toolkit NTAB4210
BCM IVR Run Time Engine - 2 channels NTKC0086
BCM IVR Run Time Engine - 4 channels NTKC0087
BCM IVR Run Time Engine - 8 channels NTKC0088
BCM IVR Run Time Engine - 16 channels NTKC0089
BCM IVR Run Time Engine - 24 channels NTKC0090



Media Bay Modules – Station-Side

ASM8+ - 8 port
8 analog devices

0.25 loops

Analog Devices
(fax, modem, telephones)

Digital Telephones
(T7100, T7208, T7406, T7316E, T24)

Ethernet V.90 Modem

Keycode-Activated Applications

Media Services Card

IP Telephones
(i2001, i2002 & 2004 
with power supply)

i2050
•Software for 16 i2050 clients
included with every BCM

•USB headset required
•IP seat license required

BayStack
460-24T-PWR Switch

IP Telephones
(i2002, i2004 with 
integrated switch)

Wireless VoIP VoIP

BayStack 460-24T-PWR Switch

CMB - 4 x 16
16 digital telephones 

4 analog lines and 1 analog device
1.25 loops

DSM - 16 port
16 digital telephones

0.5 loops

DSM - 32 port
32 digital telephones

1 loop

Media Bay Modules – Network-Side

GATM4
Loop start and/or CLID

4 lines
0.25 loops

GATM8
Loop start and/or CLID 

8 lines
0.5 loops

BRI S/T - 4 lines
4 BRI S/T ISDN lines

0.33 loops

DDIM - 24 lines
T1 voice and data

2 loops

DTM - 24 lines
T1 voice or PRI 
voice and data

1 loop

FEM
up to 6 loops to 

Norstar fiber trunks 
and station modules

Norstar Analog
Station Module

Norstar 
Station 
Module

Business Communications Manager 3.6 – Anatomy of a complete small site solution
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