Mail 13 login procedures are slightly different from previous versions as detailed below:- 

When accessing Mail Admin, Mail 13 responds with:.. 

Enter the login ID > then, Enter the password (It will not be displayed!). 

The IDs & default passwords are as follows.. 

        Login ID                  Password 

              system                                   adminpwd      (Default code) It could also be "admin1" or "admina" 

            customer                                   custpwd 

               tools                                     adminpwd 

               hosp                                          fdc 
            auxadmin                                 matpwd 

Note! 

All of the entries are case sensitive. 
